24 BOWE BELLSHOWELL

May 26, 2011

To Whom It May Concern:

Per the instructions of Bid Solicitation ADSPO11-00000411, Bowe Bell + Howell has submitted
suggested revisions to certain provisions which are outlined in the RFP response. Please note
that these suggested revisions are intended for further discussion purposes between the parties
pending award of the solicitation.
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Marjorie McDermott
National Sales Director, Government Accounts
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