






 

 
 
April 15, 2011 
 
 
Maureen L. McGovern  
Senior Procurement Specialist  
State of Arizona Department of Administration  
State Procurement Office  
100 North 15th Avenue, Suite 201  
Phoenix, AZ 85007  
 
To whom it concern: 
 
Regarding the WSCA Reseller RFP, DLT Solutions, is an authorized reseller of Autodesk’s 
commercial off the shelf (COTS) software and is authorized to provide installation, 
training and/or maintenance services.   
 
The following is Point‐of‐Contact Information: 

• Jon Benz         
• 3141 Citation Lane North Bend, OH 45052 
• 513‐607‐5095 
• Jon.benz@autodesk.com 
• 208‐567‐6764 

 
 
Sincerely, 

   
 
Jon Benz 
 
Government Channel Manager 





 

2101 CityWest Blvd., Houston, Texas 77042, 713-918-8800, 1-800-841-2031 (U.S. and Canada), Fax 713-918-8800, www.bmc.com 

April 11, 2011 
 
 
Maureen L. McGovern  
Senior Procurement Specialist  
State of Arizona Department of Administration  
State Procurement Office  
100 North 15th Avenue, Suite 201  
Phoenix, AZ 85007  
 
Subject: CONFIRMATION OF BMC, DLT Solutions, CHANNEL PARTNER STATUS 

 
Dear Maureen L. McGovern: 
 
This letter serves to confirm that: 
 
    DLT Solutions, 13861 Sunrise Valley Drive, Suite 400, Herndon, VA 20171 
 
is a current, Member, BMC Software Channel Partner. Therefore, DLT Solutions has the right to 
resell certain BMC Products  in the Service Assurance, Service Automation and Service Support 
lines.   
 
This  letter  is  issued  only  to  confirm  the  above mentioned  and  cannot  be  disclosed  to  third 
parties and/or interpreted or used by addressee or any third party for any other purpose.  
 
If  you  require  further  information,  please  do  not  hesitate  to  contact  Pam  Johansen  at 
Partner_Network@bmc.com 
 
 
Yours sincerely, 
 
 

 
 
 
Pam Johansen [ 
Director, World Wide Channel Operations  
BMC Software Inc. 
 
 







1600 Amphitheatre Parkway                                          Tel: 650.253.0000 
Mountain View, California 94043                                                          Fax: 650.253.0001 
  www.google.com 

 
 

 
September 7, 2010 
 
Subject:  DLT Solutions, Inc. (“Reseller”) Reseller Authorization 
 
Dear Sir or Madam: 
 
This letter confirms that Reseller and Google Inc. (“Google”) have entered into the 
following reseller agreements: 

Agreement Resold Products or Services Effective Date Territory 

 
Google Apps Reseller 

Agreement 
 

Google Apps 3-19-2010 

 
U.S. and 
Canada 

Google Enterprise Reseller 
Agreement 

Google Earth Enterprise, Google 
Site Search, Google Maps API 

Premier 

 
1-17-2010 

 

U.S. and 
Canada 

Google Apps – Security and 
Compliance Reseller Agreement 

Google Message Filtering, 
Google Message Security, 
Google Message Discovery 

 
3-18-2010 U.S. and 

Canada 

 
As a result, Google will supply Reseller with sufficient quantities of the product or service 
subject to, and for the term of, the Agreement.   
 
In addition, Reseller has entered into an agreement with Ingram Micro Inc. (“Ingram”), 
who is a distributor of Google Search Appliance and Google Mini.  Reseller has agreed 
to Reseller Minimum Terms dated Aug. 11, 2009 (“RMT”) and is authorized to resell the 
Google Search Appliance and Google Mini in North America.  As a result, Google will 
supply Reseller, through Ingram, with sufficient quantities of the products, subject to the 
RMT and any agreement Google or Reseller has with Ingram.   
 
Sincerely, 
 
 
 
 
 
 
 
Google Inc. 

danc
DRC legal stamp



Date:  Thursday, March 24, 2011
End User:  

 

Reseller: DLT SOLUTIONS, LLC.
Street Address: 13861 SUNRISE VALLEY DR STE 400
City, State & Zip Code:

Contact Name: Adam Shirvinski Phone Number: 703-773-8968
Email Address: adam.shirvinski@dlt.com Fax Number: 866-708-6707

   Manufacturers:
See Attached Listing

GOVT AGENCIES: For confirming of product authorizations through Ingram Micro, Inc., please contact:

Kathryn Carroll, Sr. Manager, Operations
(716) 633-3600

Reseller is authorized to purchase, receive standard warranty support and to resell products from 
manufacturers listed below. This is not a commitment of product availability. Manufacturer's purchasing 
restrictions and authorizations may apply. For clarification as to depth and or requirements of manufacturer 
authorizations for Reseller account and upon ordering, Reseller should contact their Ingram Micro account 
representative.

DISTRIBUTOR AUTHORIZATION FORM

WSCA

HERNDON   VA 20171-4661

Prepared by Ingram Micro, Inc.
Confidential



Microsoft SYMANTEC GSA MEDIA                 

MICROSOFT                          SYMANTEC- INSTALLMENT              
MICROSOFT - OPEN CHARITY           SYMANTEC LICS (LA)                 
MICROSOFT - SA MEDIA               SYMANTEC MAIL SECURITY             
MICROSOFT ACADEMIC                 SYMANTEC MEDIA                     
MICROSOFT CAMPUS AGREEMENT         SYMANTEC PGP ACADEMIC              
MICROSOFT- CORP SERVICES           SYMANTEC PGP EXPRESS               
MICROSOFT- GOV'T/ACAD SERVICE      SYMANTEC PGP GOVERNMENT            
MICROSOFT LICENSING GE             SYMANTEC PGP REWARDS               
MICROSOFT OEM HARDWARE             SYMANTEC RENEWAL-ACAD              
MICROSOFT OPEN ACADEMIC            SYMANTEC RENEWAL-GOV'T             
MICROSOFT OPEN BUSINESS 500+POINTS SYMANTEC RENEWAL-LICENSING         
MICROSOFT OPEN CHARITY             SYMANTEC REWARDS LICENSING PROGRAM 
MICROSOFT OPEN GOVERNMENT          SYMANTEC SGS APP LICENSING         
MICROSOFT SCHOOL AGREEMENT         SYMANTEC TRAINING/TECH SUPPORT     
MICROSOFT- SPLA  LICENSING         SYMANTEC VALUE PROGRAM             
MICROSOFT WWF                      SYMANTEC VALUE PROGRAM ACADEMIC    
MICROSOFT- XBOX/ZUNE               SYMANTEC-ITA GOVT                  
Adobe McAfee
ADOBE - LICENSING                  MCAFEE ACADEMIC RETAIL BOX         
ADOBE ACADEMIC BOX                 MCAFEE APPLIANCE                   
ADOBE ACADEMIC TLP                 MCAFEE CONSULTING AND TRAINING     
ADOBE COMMERCIAL TLP               MCAFEE CONSULTING NV               
ADOBE GOVT TLP                     MCAFEE DATA PROTECTION             
ADOBE- GSA                         MCAFEE GSA LICENSES                
ADOBE NON PROFIT LICENSE           MCAFEE GSA/IDIQ TRAINING/CONSUL    
ADOBE OPEN OPTIONS MEDIA AND DOCS  MCAFEE HOST INTRUSION PREVENTION   
ADOBE SYSTEMS                      MCAFEE INSTI TRAINING/CONSULTIN    
IBM MCAFEE INSTITUTIONAL LICENSES      

IBM - BRANDED VMWARE               MCAFEE LICENSING                   
IBM - EXPRESS 1&2 SOCKET           MCAFEE MEDIA                       
IBM - MS SOFTWARE                  MCAFEE MULTI-NODE LICENSES/SUPPORT 
IBM - SERVER 1&2 SOCKET            MCAFEE NETWORK SECURITY            
IBM - SERVER OPTIONS               MCAFEE PGP LICENSES                
IBM - SERVERS                      MCAFEE POLICY ENFORCER             

DISTRIBUTOR AUTHORIZATION FORM
Manufacturers:



DISTRIBUTOR AUTHORIZATION FORM
Manufacturers:
IBM BLADES                         MCAFEE RISK MANAGEMENT             
IBM EDUCATION                      MCAFEE SAAS                        
IBM- EXPRESS SERVERS               MCAFEE SCAN ALERT                  
IBM- EXPRESS STORAGE               MCAFEE SECURE COMPUTING            
IBM SERVICES                       MCAFEE SNIFFER DISTRIBUTED         
IBM SOFTWARE                       MCAFEE SNIFFER HW/SW BUNDLE        
IBM SOFTWARE ASCENTIAL             MCAFEE SNIFFER MMI HARDWARE        
IBM SOFTWARE DOC/MEDIA             MCAFEE SNIFFER PORTABLE BUNDLE     
IBM SOFTWARE GOVT NEW LICENSES     MCAFEE SNIFFER PRIME SUPPORT       
IBM SOFTWARE I & J LIC RNWL        MCAFEE SNIFFER TRAINING NV         
IBM SOFTWARE LEV                   MCAFEE SPAMKILLER INSTITUTIONAL    
IBM SOFTWARE LOTUS                 Intel
IBM SOFTWARE -RATIONAL             INTEL                              
IBM SOFTWARE VN SUPPORT PROVIDER   INTEL - DESKTOP TRAY CPU           
IBM SSG                            INTEL - ESG                        
IBM- XSERIES STORAGE               INTEL - MOTHERBOARDS               
IBM/LOTUS INFORMIX PASSPORT ACAD   INTEL - NETWORKING                 
IBM/LOTUS PASSPORT ADV TCO         INTEL - SERVER CPU                 
Symantec INTEL - SERVER CPU -TRAY           

SYMANTEC - ACADEMIC                INTEL - SSD                        
SYMANTEC - ACADEMIC APPLIANCE LIC  VMWare
SYMANTEC - ACADEMIC MEDIA PAKS     VMWARE - LICENSING                 
SYMANTEC  ANTISPAM PRNER BONUS PRG VMWARE - PROFESSIONAL ENTERPRISE VI
SYMANTEC - APPLIANCE               VMWARE -BOX                        
SYMANTEC  APPLIANCE PRNER BONUS PRG VMWARE- ENTERPRISE                 
SYMANTEC - AXENT LICENSING         VMWARE LICENSING                   
SYMANTEC - FIREWALL & VPN          VMWARE PROF SERVICE                
SYMANTEC - GSA CONSULTING/TRAINING VMWARE RENEWAL                     
SYMANTEC - INTEGRATED SECURITY     CA (Computer Associates)
SYMANTEC - ITA                     CA - ENT. EXCEPTION                
SYMANTEC - POLICY COMPLIANCE       CA - ERWIN                         
SYMANTEC - SEF                     CA - REC.MGMT / DATA MODL          
SYMANTEC - SPECIAL BUNDLES         CA - SECURITY                      
SYMANTEC - THREAT MANAGEMENT       CA (MIRAMAR)                       
SYMANTEC - TSPP                    Quest



DISTRIBUTOR AUTHORIZATION FORM
Manufacturers:
SYMANTEC - VALUE LICENSING         QUEST SOFTWARE                     
SYMANTEC - VIP MEDIA/DOC KITS      SAP Business Objects
SYMANTEC - VULNERABILITY MANAGEMENT SAP BUSINESS OBJECTS - CPP         
SYMANTEC ACAD SGS APP LIC          SAP BUSINESS OBJECTS LICENSING     
SYMANTEC ACADEMIC AXNET            Checkpoint
SYMANTEC APPLIANCELICENSE PRNERBON CHECK POINT HARDWARE               
SYMANTEC AUTHORIZED EXPRESS ACAD   CHECK POINT SOFTWARE               
SYMANTEC AUTHORIZED EXPRESS GOV'T  CHECK POINT-CAT SS                 
SYMANTEC AUTHORIZED REWARDS        CHECKPOINT                         
SYMANTEC -COMMERICAL VIP           TrendMicro
SYMANTEC ELITE LIC PROGRAM COMMIT  TREND MICRO - ACAD / GOVT          
SYMANTEC ELITE LIC PROGRAM FORECAST TREND MICRO - DEEP SECURITY        
SYMANTEC END POINT  MGMT REWARDS   TREND MICRO - HARDWARE APPLIANCE   
SYMANTEC END POINT MGMT ACAD       TREND MICRO - LICENSING            
SYMANTEC END POINT MGMT EXPRESS    TREND MICRO - PREMIUM SUPPORT      
SYMANTEC END POINTMGMT GOV'T       TREND MICRO MAINTENANCE            
SYMANTEC ENTERPRISE CONSULTING     RedHat
SYMANTEC ENTERPRISE MANAGER        RED HAT (LICENSE)                  
SYMANTEC ENTERPRISE TRAINING       RED HAT RHX                        
SYMANTEC EXPRESS LICENSING  (CORP) 
SYMANTEC EXPRESS LICENSING- ACAD   
SYMANTEC EXPRESS LICENSING- GOV'T  
SYMANTEC- EXSP LICENISNG PROGRAM   
SYMANTEC GOVERNMENT LICENSING      
SYMANTEC GOVT APP LICENSING        
SYMANTEC GOVT APPLIANCE            
SYMANTEC GOVT SGS APP LIC          
SYMANTEC- GSA LICENSING            



DISTRIBUTOR AUTHORIZATION FORM
Manufacturers:
Al Squared Mindjet
Attachmate MPS
Bakbone MQSoftware
Barracuda nCircle
Compuware Novell
Doubletake Nuance
EMC Oracle
Enchoice OSAM
ESET Passport
ESRI Patchlink
Freedom Scientific Proofpoint
Guardian Edge SAS
GW Micro Solutions Software
HumanWare Sophos
Hummingbird Exceed Splunk Software
ICM Conversions Stellent
Information Builders SunGard
Kronos Software Sybase
LANDesk Techsmith
Laserfische Titus
Lotus Ultrabac
Microfocus, Inc. Websense







 
 

www.pitssamerica.com 
 
 

April	
  15,	
  2011	
  
	
  
	
  
	
  
To	
  whom	
  it	
  concern:	
  
	
  
DLT	
  Solutions,	
  is	
  an	
  authorized	
  reseller	
  of	
  PITSS	
  America	
  LLC’s	
  commercial	
  off	
  the	
  shelf	
  (COTS)	
  
software	
  and	
  is	
  authorized	
  to	
  provide	
  installation,	
  training	
  and/or	
  maintenance	
  services.	
  	
  
	
  
The	
  following	
  is	
  (Vendor	
  Name)	
  Point-­‐of-­‐Contact	
  Information:	
  

• Name:	
  	
  PITSS	
  America	
  LLC	
   	
   	
  
• Address:	
  3150	
  Livernois	
  Rd,	
  Suite	
  285	
  
• Telephone	
  Number:	
  248	
  740	
  0935	
  
• E-­‐mail	
  Address:	
  info@pitssamerica.com	
  
• Fax	
  Number:	
  +1	
  248	
  740	
  1556	
  

	
  
 
 
Sincerely, 
 
PITSS America LLC 
 
 

By:  
       Martin Disterheft 
Its:  President 
 
 

Maureen	
  L.	
  McGovern	
  	
  
Senior	
  Procurement	
  Specialist	
  	
  
State	
  of	
  Arizona	
  Department	
  of	
  Administration	
  	
  
State	
  Procurement	
  Office	
  	
  
100	
  North	
  15th	
  Avenue,	
  Suite	
  201	
  	
  
Phoenix,	
  AZ	
  85007 

 
Pitss America LLC, 3150 Livernois Rd, Suite 285, Troy,MI 48083 





 

700 King Farm Blvd., Suite 250 Rockville, MD 20850 

 

 

 

 

 

 

 

March 29, 2011 

 

 

To whom this may concern,  

 

Please note that DLT Solutions, Inc. is an authorized reseller of Quest Software, Inc.’s 

products and services.  

 

This authorization applies to federal agencies, academic institutions, as well as state and 

local jurisdictions throughout the United States.  

 

Should you have any additional questions or require further information, please don’t 

hesitate to contact me at 301.820.4818, Gerald.rhee@quest.com, or Rick Hogan at 

703.234.3010, rick.hogan@quest.com.  

 

Sincerely yours, 

 

Gerald Rhee 
Gerald Rhee 

Public Sector Channel Manager 

700 King Farm Blvd., Suite 250 

Rockville, MD 20850 

Office: 301.820.4818 

Mobile: 201.362.2141 

Fax: 301.820.4871 

 

 

mailto:Gerald.rhee@quest.com
mailto:rick.hogan@quest.com












 

TomTom® is a registered trademark of TomTom International BV. 

11 Lafayette Street 
Lebanon, NH  03766-1445 
U.S.A.  
t:  603.643-0330 
f:  603.643.5210 
www.tomtom.com 
 
 
 
April 15, 2011 
 
 
 
Maureen L. McGovern  
Senior Procurement Specialist  
State of Arizona Department of Administration  
State Procurement Office  
100 North 15th Avenue, Suite 201  
Phoenix, AZ 85007  
 
To whom it concern: 
 
DLT Solutions, is an authorized reseller of TomTom North America’s commercial off the shelf data and is authorized 
to provide sales and sales support and shall only be delivered under a restricted license.   
 
The following is the TomTom Point-of-Contact Information: 
Name:   James Pardue 
Address:   19124 W. 60th Lane; Golden, CO 80403 
Telephone Number: 1-800-331-7881 x11041 
E-mail Address:  james.pardue@tomtom.com 
Fax Number:   
 
 
Sincerely, 
 

 
 
James G. Pardue 
Manager; Government Programs 
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