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April 4, 2011

To Whom It May Concern:

This letter is to confirm that Dell Inc. is currently an Authorized Reseller of ICM Conversions and can purchase direct from ICM. 
ICM does not have multiple certification levels – simply the Authorized Reseller status. There are no limitations regarding what ICM products Dell is authorized to resell. 

Sincerely
[image: KS-Sig]
				
Kevin F. Smith
President
/KFS
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4320 E. Cotton Center Boulevard, Suite 106, Phoenix, AZ  85040, (800) 676-4261, FAX (602) 678-1985
Web Site: http://www.icmdocs.com  ∙ e-mail: info@icmdocs.com
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