April 4, 2011

ESET, LLC d/b/a ESET North America
610 West Ash Street, Suite 1900
San Diego, CA 92101

Dell In¢
850 Asbury Drive
Buffalo Grove, IL 60089

To Whom It May Concern:

ESET, LLC d/b/a ESET North America is a security software limited liability company with offices in San
Diego, California.

This letter is to confirm that ESET, LLC d/b/a ESET North America and Cell inc have been business
partners since March 15, 2002 and Dell Inc is authorized by ESET, LLC d/b/a ESET North America to resell
ESET products.

Sincerely,

Darin Andersen
ESET, LLC d/b/a ESET North America

610W, Ash Street PHONE  619.876,5400
Suite 1900 FAX 619.876.5845
San Diego, CA 92101 WEB www.eset.com
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