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Dell Response Question #1:
Dell holds statewide software contracts in many states across the country, and we have a great deal of experience with software contract transitions. Upon award of a contract as a sole SVAR in a State, Dell would meet with that State to begin the transition process.  Our actions would look something like this, with many of these steps occurring immediately and simultaneously:

Dell schedules meeting with State’s procurement office to understand contract goals and make sure backend processes are set up accordingly.
Dell sales management team ensures that Software AE and Software Inside Sales Representative staffing is set appropriately to manage the State’s sole award.
Dell coordinates with the software publishers and forwards the State any necessary Change of Channel Partner paperwork (this would not be necessary in states where Dell already holds the software licensing agreements).
Upon receipt of notice from the State, the publishers will typically begin sharing Agreement and Enrollment information with Dell. 
After coordinating with State, Dell begins conducting face to face and online training for potential contract users.
Dell schedules face to face meetings with State agencies and municipalities to follow up on training events and to demo online resources, as well as discuss agency goals. 
With approval from the State, Dell begins working with agencies and municipalities to prepare for upcoming orders, renewals and projects. 
If the State has contracted with Dell Software in the past, Dell already has agencies and municipalities set up in our systems.  In any case, Dell will make sure account set up, reporting access, etc. is properly orchestrated.
Based upon this preparation and execution of the above steps, we will be ready to provide full service to the State very quickly following notification of award.
As you can see, most of the steps we take will be the same whether we are the current reseller for the State or this was the first SVAR contract in the State.  Of course, there are fewer steps to hit the ground running if Dell has already worked with the State.  But even in States where we have administered software contracts for years, we want to make sure that the contract is off to a strong start and meeting the needs of contract participants.
Dell Response Question #2
[bookmark: ContentExport_81880]Dedicated Website  
Dell Software makes a dedicated website available to our authorized contract users, and it will be available for each WSCA PE to use upon contract award.
Our online system accesses its internally stored information and provides our customers with a centralized, comprehensive software management system.  The information found in Dell Software Online is a real-time reflection of our backend database, so you can feel confident in the timeliness and accuracy of this online resource.
Access to our online system is free to Dell Software customers and includes Internet-based applications designed to help you:
Manage volume license agreements (at all levels of your organization) to ensure compliance
Obtain real-time contract pricing for accurate costing
Place orders for software licenses, shrink-wrap, media, docs, and software services
Enforce organizational standards through custom catalogs
Track purchases and license deployment
Manage your technology assets easily by running and/or scheduling standard and custom activity reports
Keep budgets in check and enforce purchasing limits with electronic approval routing
Submit first-level technical support requests for product purchased from Dell Software
Stay up to date through opt-in e-mail subscriptions to Daily Industry News, Software Alerts, and eNewsletters
Request authorization to return items
Below are some screen shots to give you an idea of some of the pages WSCA Software contract users will experience when using our online system.  The screen shots within this RFP response are from our current website for State of Arizona.  Note that each participating State will have its own separate site, since publisher pricing options will vary from State to State, and of course each PE will want access to its own license tracking and reporting.
Upon accessing our software website at shop.asap.com, each WSCA customer will need to log into our online system using his or her e-mail address and password in order to access contract-specific pricing or purchase history.
The Login-Screen


The Welcome Page (this will appear after the user logs in)

The contract user may access online tutorials simply by clicking on one of them on the welcome page above.  For example, by clicking on “Create a Quote,” the user would be taken to an online tutorial with slides that they may click through, as shown below.


From the welcome screen, users may also choose a variety of functions, including: a quick search, advanced search, or a variety of other ordering, reporting or account management tools.
In the top right hand corner of the welcome screen, a user may enter a keyword or part number to do a quick search for a software product.  Alternatively, a user may click on “Advanced Search” to access a screen like the one below.
From this screen, the user may search using a variety of methods, including: keywords, price range, brand, category, platform, Dell Software part #, or manufacturer part #.
Each PE has the opportunity to customize the information that will be found during its contract users’ search.  We could allow all products to appear, or limit visibility to a certain publisher or set of publishers.  We also have the ability to set up custom user templates if a PE or agency has a list of standards or frequently purchased items that they want to direct users towards to simplify the search process further.
Advanced Search




Volume licensing skus will appear during the quick search, the advanced search, or users also have the option to click on “Licensing Price Lists” from the welcome screen in order to access the entire current price list for a specific licensing program that the PE holds.  The screen shot below shows how a users may run a price list or schedule a price list to be sent to them automatically at an interval they determine.  For example, Microsoft issues a new Select price list each month, so some users enjoy having a price list automatically emailed to them on the 1st calendar day of each month.


Price List Report



The Reports Menu will provide contract users with a variety of ways to access information about their purchase history.  As you can see on the screen shot below, there are a number of standard reports available as well as reports that users may customize to their own needs and preferences.
When it comes to access to reporting information, Dell Software Online provides total security control.  As shown previously, access to the site requires a login and password.  Once a Dell Software Online account is established for each PE, the PE will have the opportunity to designate a Site Supervisor.  This person has the authorization to set up access for multiple sites and users, as well as the degree of access for each user.  The Site Supervisor will be able to determine which features of Dell Software Online that each user should have access to, including the ability to check pricing, place orders online, request returns, and run reports.  If the user is given access to run reports, the Site Supervisor may either indicate that they can run all reports or may select specific reporting capabilities among the following: Open Order Report, Custom Detail Report, Custom Summary Report, Executive Report, Order Level Report, Standard Asset Tracking Report, Volume License Contract Status Report, or Volume License Tracking Report.  
At Dell Software, we use a parent-child relationship when setting up your accounts.  All the children and grandchildren accounts wrap up into one main parent account. This means that your state agencies and authorized political subdivisions all have one thing in common: they are all children of the main State account.  And while the children accounts (e.g. City of Tempe, Arizona) will only be able to access information about their own purchases, the State’s Contract Manager at the State Procurement Office, for example, will be able to view all procurement activities in the State.  In short, the system allows users to access the information that is important and relevant to them…and only the information that is important and relevant to them. 

Report Menu



Dell Response Question #3:
Software maintenance and subscriptions are available under many publishers’ Volume Licensing Agreements.  Under some publishers’ programs, maintenance purchases are required, and under other programs, maintenance is an optional purchase.  Our backend system known as TRACKER is set up to accommodate the intricacies of the different software publishers’ maintenance plans, and we can also set up CIO or Custom Information Option fields so that customers have sortable fields for records that contain maintenance purchases.
Dell will offer WSCA PEs maintenance under all of the software publishers’ programs that include it as an option.  For customers that choose to purchase maintenance under one of a PE’s master Volume Licensing Agreements, Dell typically prepares quotes for all the participating entities, notifying them 60-90 days in advance that they have maintenance or renewal payments due.  
In states where we are the sole contract holder, Dell also likes to coordinate an annual meeting for contract users about 60 days prior to the anniversary date of major publishers’ agreements, where we would do a presentation and hand out renewal information and quotes to the participating departments.  We would present on any new or pending products or licensing options, review Dell Software additional service offerings, and offer an opportunity for Q&A on licensing.  Dell would also invite any of the major publishers whose licensing programs include an annual maintenance or renewal offering to present at these meetings, giving customers technical information on new products and timelines for when existing products will be migrated to a new version. 
In addition, Dell Software’s TRACKER system (a license management system which is described in more detail elsewhere in this proposal) is a fully automated system, and will generate annual invoices for any agencies that opt to participate in ongoing software maintenance programs which have annual payment requirements.  Since most publishers’ programs do not allow the purchaser to opt out of these types of future payments on maintenance, this service will help ensure that a PE’s participating entities remain compliant with the terms and conditions of their agreements with the various publishers. 
Dell Response Question #4
[bookmark: AnID181TxFA][bookmark: ContentExport_6751]No matter how you place an order with Dell Software, it is captured in our Dell Software Online system. It is easy to access that information online in a variety of useful formats, in addition to the many standard online inquiries and reports available to you 24 hours a day, 7 days a week. These reports may be run on-demand to view online, download or e-mail, as well as be scheduled to be e-mailed at an interval that you determine.
Below is a list of the type of standard and custom reports available for PEs.  
Custom Reports – If you need a tailored activity report, we’ve provided a way for you to develop your own summary or detailed custom report. Select from more than 50 fields and design the report that meets your needs. If there’s a custom report you run on an ongoing basis, save it as a template for the next time you need the information.
Standard Asset Summary and Detail Reports – These pre-formatted reports show you precisely the number of units shipped, including licenses and maintenance, under your software licensing agreements, as well as any other items you have purchased through Dell Software. These reports also indicate to whom the orders were shipped.  
Volume License Tracking Reports – When you sign your software volume license agreements with Dell Software, you’ll be able to receive reports generated automatically using information captured through our proprietary online system. These reports contain precise records of your license consumption.
Volume License Contract Status Reports – For every active volume license contract with Dell Software, you’ll be able to discover immediately where your organization stands in relation to your contract commitments. You may also view the start and end dates of your contracts, your pricing levels, what options are available, and what maintenance is required.
Executive Reports – Information in these reports is presented graphically. Using pie and bar charts, you can view a variety of purchasing and contract information in a snapshot. The graphical format provides a snapshot, which visually summarizes purchases and contract status.  These unique reports include the following options:
· Percentage to commitment by VLA Contract
· Purchase activity by Average Order Value
· Purchase activity by Net Purchases
· Purchase activity by # of Orders
· Purchases by CIO field (any custom field designated by the customer)
· Purchases by Customer #
· Purchases by Manufacturer
· Purchases by Manufacturer and Type of Product
· Purchases by Product Category (i.e. antivirus, application suite, etc.)
· Purchases by Product Class (i.e. software, hardware, docs, media, services)
· Purchases by Ship to Address
· Purchases Shipped Domestic vs. International
Following are samples of a few of Dell Software’s pre-defined reports. Please keep in mind that in order to fit these graphics in the document, not all fields are visible in these screen shots. We would welcome the opportunity to provide you with a live demonstration to give you a more complete look at our reporting capabilities.
Sample Volume License Tracking Report

Sample Executive Report: Purchases by Manufacturer

Sample Standard Asset Summary Report

Custom Detail Report (a sample of the fields user can select to build a report)



Dell Response Question #5
Dell is pleased to be able to offer a unique service when it comes to “delivery” of software licenses. As a method of order acknowledgement, and to help our customers keep accurate records of their intangible purchases, Dell Software sends out a License Confirmation Certificate—automatically and free of charge—every time you place an order against one of your software Volume License Agreements. Please see the sample included within this document. You may opt to receive these certificates in hard copy, or you may have them sent to you electronically via email. The hard copies are sent via US Mail and typically delivered within 1-3 business days. The electronic copies are sent immediately upon order invoicing in Adobe .PDF format and may be easily printed or saved to your hard drive. 
In addition to all the relevant order information, these certificates are included in the category of purchase documentation, which has reviewed and approved by the Software and Information Industry Association (SIIA) as proof of software license. Each certificate is unique to an order and is printed out when an order is placed, and this information is captured in our system so that these certificates may be replaced if lost. Our customers appreciate that this helps them keep track of purchases, especially since the requestor, the purchasing contact, and the receiver may be in three different locations. Not only does the License Confirmation Certificate make the purchasing process easier, it also provides our customers with bulletproof documentation of their license usage. 
Dell’s ability to capture and maintain accurate ordering records makes our customers’ jobs easier. We provide SIIA approved license confirmations and reports automatically. We give you the capability to run your own customized reports. And any of these unique documents may be reproduced if you need them. If a License Confirmation Certificate is misplaced, or if someone leaves an agency and the reporting records they leave behind are difficult to decipher, or in the event of an audit, Dell Software will come to the rescue every time. We believe our license tracking and reporting expertise will provide you with a major advantage when it comes to managing each State’s software purchases.
Please let us know if you would like more information or a demonstration of how Dell Software’s TRACKER and Dell Software Online systems will work together to provide WSCA customers with fast, accurate, and detailed information about your past purchases and your future purchase options. 
 
Dell Response Question #6

There are some services that Dell regularly provides to our software customers, and there are additional services that Dell believes would specifically enhance the contract that WSCA and the PEs have envisioned.  We describe both types of services within this section.
Any software reseller can take an order, but Dell goes beyond taking orders and partners with our customers to provide advice for money-saving opportunities and long-term solutions. Dell Software also looks beyond the existing programs and analyzes what programs will best meet the needs of our customers moving forward. We have grown and evolved along with our various government and education customers, and we have worked with many states where we hold statewide software contracts to analyze new volume license agreement offerings and identify which of those make sense for them. We also monitor existing agreements to make sure these VLAs, as well as the services we offer in conjunction with them, are still meeting our customers’ needs.  Typically we use historical purchase information on a quarterly and annual basis, during the quarterly business review process, to provide targeted assistance to the States whose software contracts we administer.
Dell regularly works with our customers and publishers to assist in managing their volume licensing or enterprise agreements.  Dell understands that when our customers put software Volume Licensing Agreements in place, the process is really just beginning.  In order to reap the benefits of any software Volume License Agreement, each Eligible Entity needs to be educated about what that agreement really means to their organization. They need to be able to compare and contrast licensing alternatives. They need to understand the costs, benefits, and ongoing obligations associated with maintenance purchases.  They also need to understand the timeframe in which they must make decisions.  Dell partners closely with our government customers - both at the state level and at the individual agency or department level - to make sure that each entity has access to the best purchasing options available, and to help them make informed decisions from among those options.  It is our responsibility, and a very important part of our role, to help customers determine the most cost-effective strategies.  
Dell also regularly works with our customers and publishers to obtain the best quote on a high volume purchase.  Some publishers have set tiers or volumes at which discounts occur, and others offer more flexibility in their pricing structure; whatever the case, Dell acts as our customers advocates to ensure that all applicable discounts are available.  Under this contract, however, there is a unique opportunity for publishers to enhance their presence in the State and Local Government and Education marketplace by participating enthusiastically in the WSCA software process and offering additional discounts based on the purchasing volume of all PEs under the contract.  We understand that one of the challenges will be consolidating purchase reports from all awarded SVARs in order to gain the best access to discounts.  Dell will do our part by providing accurate, easy to use reporting via our Dell Software Online reports for all orders placed with our organization.
When a PE is looking for software configuration assistance beyond what Dell would normally supply, we regularly put our customers in touch directly with publisher resources that may assist.  We do not charge a fee for putting our customers in touch with these resources; of course the publishers themselves may have fees which apply.
In short, Dell regularly provides contract education, pricing leverage, and negotiation assistance for our State and Local Government customers, and we look forward to doing the same for WSCA overall and for each PE.  Our goal isn’t just to sell you the software but to help you maximize the benefits of your software purchases through Dell. 
Dell Response to Question #7
Any software reseller can take an order, but Dell goes beyond taking orders and partners with our customers to provide advice for money-saving opportunities and long-term solutions. Dell also looks beyond the existing programs and analyzes what programs will best meet the needs of our customers moving forward. We have grown and evolved along with our various State and Local Government customers, and we have worked with many similar customers where we hold contracts to analyze new volume license agreement offerings and identify which of those make sense for them. We also monitor existing agreements to make sure these VLAs, as well as the services we offer in conjunction with them, are still meeting our customers’ needs.  
In short, over the course of the contract, Dell will improve the value of this partnership by working closely with WSCA , with each PE, and with the software publishers to leverage our industry relationships and in depth knowledge of purchase history to improve the contract for its users.  We will continuously strive for more advantageous buying options, in terms of both pricing and licensing, for our customers.  And we will communicate those options out to contract users so that each PE recognizes the benefits when advances are made. 
Dell has had the privilege to work with many of the States who are participating in this contract, and we encourage you to reflect on our relationships and contracts that have only grown stronger over time.

We require the successful contractor(s) to retain publisher certification levels, to improve upon them, to work to reduce their costs to obtain publisher products, etc.  Explain your processes to meet these requirements. 
The major software publishers also assign a channel representative who is regularly onsite at our Dell Software offices and is on hand to answer questions and offer VLA suggestions and assistance.  In addition, Dell Software has publisher-specific Product Managers within our own marketing department. These Product Managers specialize in the unique terms of the major publishers’ Volume License Agreements, and they are readily available to help educate our Dell Software Inside Account Sales Representative s so that we can help customers make informed choices.
Furthermore, Dell Software’s Inside Sales Representative Managers have immediate access to a wealth of publisher information, VLA terms and conditions, product information, as well as the latest pricing and versions, posted on an internal Dell Software database.



How would you partner with the Procurement Officer and Participating States to adapt to changes and keep the contract viable?
Dell intends to be a partner for WSCA and for each participating State and customer, and communication is one of the keys to creating and maintaining this partnership.  Your Dell account team will be available for regular onsite visits with WSCA customers.  We would also like to provide Quarterly Business Reviews for WSCA and for participating States.  At these meetings, we would present the quarterly contract activity, go over results of any customer satisfaction surveys, make suggestions of any new contract options or benefit implementation we would recommend for participating States, and also gather feedback from participants in this contract on our performance and any suggestions to enhance WSCA customers’ experience using the contract.


As this is a contract which is expected to be used by many states, there is potential for a level of value and partnership – considering market information, volume, extended relationships with publishers, shared standards, etc. – beyond that provided by a single State or PE contract.  What extra services or value do you feel you could provide given this expanded user and volume base?  

Dell is pleased to offer a wide array of value added services to all of the States we work with, regardless of their size or purchase power.  However, we do feel  that under this contract there is a unique opportunity for PEs to gain additional advantages because of the nature and purchasing power of this cooperative effort.
We understand that one of the challenges for WSCA or the PEs to realize these cooperative benefits will be access to consistent, accurate, timely reporting from all SVARs.  Dell will do our part by providing fast, accurate, and easy to use reporting via Dell Software Online reports for all orders placed with our organization.
Dell also believes we can make an impact for WSCA and for the PEs because we will be actively sharing information with PEs and with publishers about software solutions and licensing alternatives that represent “best practices” under the contract.  We will leverage success with one customer or one PE to drive new advantages for other PEs.  We will educate publishers and encourage them to take a “big picture” view of the contract rather than viewing each PE separately.  Teamwork, information tracking and regular communication will all be critical to making the WSCA contract greater than the sum of its parts.

Dell Response to Question #8
Dell recommends the following performance measures under the awarded contract. 
1. Dell will support all WSCA Customer’s Volume License agreements naming Dell as the reseller.
2. Dell will work with WSCA to establish new Volume Licensing agreements not in place currently but would have a positive impact on PEs’ software procurements, both fiscally and for ease of use. 
3. Dell will work with new and existing publishers on terms to allow Dell to resell those publishers’ software to WSCA. 
4. Dell will provide WSCA and PEs reports as outlined in this RFP free of charge.
5 Dell will provide an online ordering system as outlined in this RFP free of charge. 
6. Dell will provide a well educated and dedicated staff to assist in procurement and tracking of software assets. 
7. Dell will set up all WSCA PEs in our Tracker System to facilitate accurate and efficient reporting to both WSCA and the software publishers
8. Dell offers WSCA an open door policy and escalation path for problem resolution within this RFP. 
9. Dell will provide quote within 4 business hours or a progress report of where the request is if the quote requires a publisher or publishers authorized distributor to be involved. 

Dell Response to Question #9
Dell is pleased to offer WSCA software customers a wide range of value added services to help make your SVAR contract a success.  The following matrix describes some of the additional services we will provide, beyond those required in the WSCA RFP.  Unless otherwise indicated, all of the services below will be provided to the WSCA customers at no additional charge; working with Dell, you will not have to sacrifice service for price.
	Service
	Brief Description / Benefit

	License Confirmation Certificates
	Sent automatically in hard copy or .PDF for software volume licensing orders, these certificates will give WSCA contract users confidence that their orders have been placed with the software publisher and that they are legally licensed.

	SIIA Approval of all Online Reports
	Our processes were inspected and approved by the SIIA so our customers are protected in the event of an audit.

	eNewsletters and Webinars
	Dell keeps our customers informed of industry happenings so that contract users can stay on top of technology changes in these times of change and organizational uncertainty.

	Purchasing Options and Enrollment Support
	WSCA customers have access to many different purchasing options.  Not only will Dell work with each participating entity to help them understand their full range of options, we will also walk them through the necessary paperwork to make sure they meet their IT needs and achieve licensing compliance, and at the lowest possible price. 

	Ongoing Support for Publisher Licensing Program Requirements
	Many software licensing programs contain annual or periodic commitments such as True-ups under the Microsoft Enterprise Agreement or annual maintenance.  Dell will work with WSCA customers to help them understand these requirements, budget for them, and remain compliant with the VLA terms.

	Assistance with the MVLS Site and Microsoft Software Assurance Benefit Administration
	Microsoft offers many benefits to Software Assurance customers via the MVLS site.  However, customers need to understand the site in order to access and take advantage of the benefits.  Dell will work proactively with Kentucky contract users to provide assistance and training on the MVLS site and available benefits.  If an agency wishes to assign us administration rights, we can also perform MVLS functions on their behalf.
Note: While this particular offering is associated with Microsoft licensing specifically, this is representative of our efforts to be an advocate for our contract customers in helping them maximize the benefits of their software purchases.

	CSM Certified Account Executive
	Your field Software Account Executive is required to achieve Certified Software Manager status, which helps our customers achieve legal compliance with the software publisher licensing requirements. 

	Customer Satisfaction Surveys
	Dell proactively conducts customer satisfaction surveys and monitors service levels to ensure the satisfaction of our contract customers.

	Quarterly Contract Review
	Dell would like to present WSCA and each participating State with a quarterly contract review, presenting activity from the quarter before and asking for feedback and suggestions to further enhance our service under the contract.

	Reporting capabilities that exceed RFP requirements
	WSCA customers will have access to many types of standard and customized reports via our website.  We make it easy for our customers to access the information they need to simplify the purchasing and administration of volume licensing.

	eSMART Asset Management
	Dell is pleased to offer our customers a fee-based asset management solution called eSMART.  eSMART works in conjunction with our TRACKER license management system to help our customers compare what’s been purchased with what’s being used.  This helps our customers with VLA compliance and often reduces unnecessary spending.

	Dell Services 
	Dell  will offer fee based consulting, managed, implementation and hosted services for most software titles.   Dell  Services offer help our customers assess, design implement solutions that support in creative innovative.  


	Dell Application Services 

	Dell will offer fee based Consulting, Development, Integration, Testing and Maintenance Services.  Our skilled solution architects, utilize innovative tools to automate, modernize, test and covert legacy applications seamlessly to newer and more modern systems and environments.
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1. Run a Custom Detal Report

Define Fields

‘Selected optons will b displayedin your ina report

2. Define Fields

I Select All Fields

I Order Detail (select all)
I ASAP Customer #
I Customer Name.
I Date Order Enteredt
I Order #
I Inveice Date
T Invoice #
I Customer CC #
I Customer PO #

I Quartity Shippe

™ Product Details (select all)
T Manufacturer Name
I Menufacturer Part #
I asapPart #
I UNSPSC Code
I Procuct Description (A54P)
I Procduct Descrintion ()
I version

I #of Licenses /Pack

a

Billing Information (select all
I Billto Address 1

I Billto Address 2

I Bilto City

I Shipping Information (select all)
I shipTo.
I Shipto Address 1
I Ship To Address 2
I ship To City
I Ship To State /Province

T Ship To Zip fPostal Code.

I Custom Information Options - (CI0)

3.Fiter > 4 Re-Organize > 5.Save

previous | (2R3

I Price Per Unit USD.

I Extended Price USD.

I Exchange Rete st Time of Purchase.

T Price Per Unit (Currency Purchased in)
T Extended Price (Currency Purchased In)
I Currency Code

T List Price Per Unit USD.

T Serial #

I Email of Person Placing Order

I Lengusge

I Pracuct Type.

I Categories.

I Sub-Categories

I Platform

I Licensing Program Name
I Licensing Cortract D
I ASAP Internal Contract #

I Bill To State /Province
I Billto Zip 4 Postal Code:
I Bill To Country

T Ship To Country
I Shipping Methodt
I attertion To

I Cartier

I Tracking #

6. Delivery Detais.

Helpful Tips:

@ Page Help

7. Deliver

Selectall o just a few of the
avalabla fielt fo nclusion in
Jour repart

Ityour organization has requested
thatwe oapture certain perinent
information on every order placed
with us, you will also be able to
Select thess feldeto be includad
i yourrapart. They are slled
Custom Informatian ptian (C10)
felee

Fields Defined

Category:
Software, Documantation
Media, ot

Sub-category:
Application Suite, Antivis, ete

Product Type:
License, Maintenance, Shirk
wizp. st

Platfort
Windows, Mac, Unix

I ASSET Tac
I COST CENTER

Privasy Policy | Tems ot Use

T GENERAL LEDGER NUMBER
I J0B NUMBER

TemsorSale | SiteMap

s00.248.2721

ASAP Software iz subsidiay of Dl Inc.
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License Confirmation

This docurment confirms the purchase of license(s) from Dell through ASAP Software for the products listed below.
This information will provide you with the necessary product and order detail. Please see important terms and
conditions on the reverse side of this certificate.

AGREEMENT:

PRODUCT; CUSTOMER #:

PURCHASE ORDER #:

QUANTITY:
ITEM #: CONTRA
MFG. ITE! ORDER #:

DELL | &
Software’

850 Asbury Drive

Buffalo Grove, IL 60089

800.248 ASAP
wvew.asap.com
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Press the Enter key on your keyboard to move to the next slide.
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