February 16, 2010

Mr. Adam Riske
Dell Software

Dear Adam,

The intent of this letter is to confirm that, as of the date of this letter, Dell Software
is a member of IBM Partner World and is capable of reselling IBM Software products
designated as Open Distribution Products.

Sincerely,
Henry Rohrer

Henry D. Rohrer

IBM Software Group

Manager, Americas Channel Landing Team
610-608-7511 Mobile
610-578-2591 Office



