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August 5, 2009

En Pointe Technologies Sales, Inc.
18701 South Figueroa Street
Gardena, CA 90248

To Whom It May Concern:

Currently, En Pointe Technologies Sales, Inc., headquartered in Gardena, CA is a National VAR
Partner and Platinum Partner in the Symantec Partner Program.

En Pointe Technologies Sales, Inc. has been an active member of the Symantec Partner Program
since January 2002 and under such Partner Program, En Pointe Technologies Sales, Inc. is
provided with certain rights and obligations to purchase and resell Symantec products through
authorized Symantec distributors. Additionally, En Pointe Technologies Sales, Inc. has rights to
advertise its status as a partner under the Program, provided that any such rights and obligations
are carried out in accordance with, including but not limited to the Symantec Partner Program
Base Agreement entered into between Symantec Corporation and En Pointe Technologies Sales,
Inc. and any additional, applicable policies or guidelines contained on the Symantec PartnerNet
portal.

Thank you,

o

Sue Smith

Director, Partner Programs
North America Channel Sales
Symantec Corporation
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