March 25, 2011

ESET, LLC
610 West Ash Street, Suite 1900
San Diego, CA 52101

Al Nijat

Partner Specialist

En Pointe Technologies
Corporate Headquarters

En Pointe Technologies Sales Inc.
18701 S. Figueroa Street
Gardena CA 90248-4506

To Whom It May Concern:

ESET, LLC d/b/a ESET North America is a security software limited liahility company with offices in San
Diego, California.

This letter is to confirm that ESET, LLC d/b/a ESET North America and En Pointe Technologies have been
business partners since June 30‘“, 2008 and En Pointe is authorized by ESET, LLC d/b/a ESET North
America to resell ESET products.

Sincerely,

Andrew Lee
Chief Executive Officer
ESET, LLC d/b/a ESET North America
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