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LETTER FOR CHANNEL PURCHASING
Date: May 2, 2008

To: En Pointe Technologies
18701 S. Figueroa
Gardena, CA 90248

Bid Number General

or Project

Name:

Cisco Systems, Inc. (“Cisco”) hereby confirms that, as of the date of this letter, En Pointe
Technologies is a Gold certified Cisco channel partner and that Cisco and En Pointe
Technologies have entered into an agreement for the purchase and resale of Cisco Products
and/or Services (“Agreement”).

This means that En Pointe Technologies has complied with the Cisco certification procedure
and is duly authorized to purchase and resell Cisco products as well as negotiate the terms and
conditions of support and maintenance services on Cisco products, including warranties, in
accordance with the terms and conditions of such Agreement.

Furthermore, En Pointe Technologies is specialized in the following Cisco technologies:
1.0 Advanced Unified Communications;
2.0 Advanced Security;
3.0 Advanced Wireless; and
4.0 CORE Routing & Switching.

Please note that the present confirmation is not permanent, and that the status of Cisco’s
authorized channel is reviewed on a regular basis. This information is accurate as of the date
appearing at the top of this certificate and shall be valid for six (6) weeks from such date.

If you need any additional information, please do not hesitate to contact Rick Steensen at
rsteense@cisco.com.
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Name:  FRANKA CALDFRoN: VP WW SALES FINANCE
Cisco Systems, Inc.




