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How this Guide is Organized

Section I

• Slides 3 ‐17 provide an overview addressing each of the 
10 requirements of the State

Section IISection II

• Slides 18‐22 provide overviews of additional features 
that are supported in AccessPointethat are supported in AccessPointe

Section III

• Slides 23‐41 provide a User Guide as to how to log‐on, 
navigate, conduct searches, create quotes and generate 
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reports.



1 ‐ On‐line catalog of available software

AccessPointe provides the ability to 
search VLA and Non-VLA products by 
various search options.
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2 ‐ Pricing in catalog is specific to each State

Each state can have its own pricing in the catalog.

Pricing rules can be updated at any time based on the State’s policy.

Example:
Price in State A:

Price in State B:
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3 ‐ Catalog for each State includes only software which the reseller has not 
been restricted from selling by that State

•En Pointe will customize catalogs for each stateg

•Each catalog will enforce the state's policy by 
restricting products from the catalogrestricting products from the catalog

•AccessPointe allows flexible management of each 
catalog

•AccessPointe provides the ability to further restrict p y
users to certain products within a state
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4 ‐ Accessible via commonly used browser with no need 
for additional software

• AccessPointe can be accessed via the• AccessPointe can be accessed via the 
internet through a web browser

• No additional software is required

• Secure web based access is provided
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5 ‐ Available 24x7 (except for scheduled maintenance)

•AccessPointe is available 
24X7

Schedule maintenances•Schedule maintenances 
have no impact on buying 
and are notified well beforeand are notified well before 
time

•Average 99% uptime
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6 ‐ Searchable by:

(A) – Volume License Agreement

AccessPointe provides a number of ways to search for 
contracts and products
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contracts and products.



6 ‐ Searchable by:

(B) – Can be searched by Software Publisher 

[By Entering Publisher 
N i S h B ]Name in Search Box]
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6 ‐ Searchable by:

(B) - Software Publisher 

[By Selecting Publisher Namey g
under “My Contracts”]
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6 ‐ Searchable by:

(C) – Searchable By Product Name
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6 ‐ Searchable by:

(D) – OEM Product Number
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6 ‐ Searchable by:

(E) – Software Type
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7 ‐ Generating quotes which are guaranteed for 30 days

Quotes will be valid for 30 days

[At the bottom of this document 
you would find a guide on how to
create a Quote]
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8 ‐Website hosting catalog includes: 

a) Contact information for 
customer account reps 

b) Links to the State’s website )
if requested 

c) Information for contract 
users regarding how to 
access site content and set 
up accounts 
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9 ‐ Report generation by State Contract Manager

You can include following fields:
Customer Name, Customer Number,
Customer PO #, Order #,
R ll It # M f t It #Reseller Item #, Manufacturer Item #,
Product Description, Manufacturer,
Quantity Ordered, Unit Price,
Extended Price, Date Ordered, 
Date of Invoice, Product Type, , yp ,
Ship To: Name, Address Line 1, Address Line 2, City, State, Zip, Ship 
To: Name, Address Line 1, Address Line 2, City, State, Zip, Expiration Date 
(if applicable).  

- A guide on how to generate and download custom 
reports can be found in next few slides.

- A Guide on how to show/describe custom fields is 
included at the bottom of this presentation
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10 ‐ Report generation by Eligible Entities

Yes, An Administrator can access any account and 
generate reports by eligible entities
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AccessPointe Additional Features

Real Time Inventory

Standards / Bundles
Create bundles of pre-approved Real Time Inventory

Leverage our integration to the largest 
distributors and manufacturers to 
get instant availability.

Create bundles of pre approved 
products with dynamic options.

• Eliminate maverick buying
• Drive down product prices

• Get up to the second inventory 
updates

• Optimize freight costs
• M t d li t ti

• Lower IT support costs

• Meet delivery expectationsWorkflow
An electronic approval routing process based on 

user defined business rules such as dollar limits.

• Cut down approval times
• Control purchasing
• Track steps with audit logs
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AccessPointe Additional Features

Order Tracking
Status orders at the line item level 

including tracking, invoice, serial, Reportingg g, , ,
and asset tag numbers.

• Online Invoices
• Manage IT Assets  

p g
Run Reports to supply summary and detailed 

purchasing information filtered through 
custom fields.

• Track warranties
• Proof of Delivery

• Analyze spending habits
• Negotiate better pricing with manufacturers

True Multi-Sourcing Capabilities
Get multiple sourcing scenarios from each and every 

product search.p

• Comparative price analysis
• Choose based on availability (linguistics)
• Provide Product Status (discontinued warnings, etc..)
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AccessPointe Additional Features

Enterprise Agreements

Focus on helping customers identify p g y
efficiencies and inefficiencies in 
Enterprise product deployment and 
purchasing.

• Deploy Products
• Purchased vs. Deployed  
comparison Cisco SmartNet Warranties
• See Recommended actions

Manage your Cisco SmartNet warranties 
through a single interface

• Contracts Header Level Details
• Line Item Details – Expiration date of  

each product
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p
• See Deployment details like shipping 

address etc



Standards / Bundles

• Customizable for each 
accountaccou t

• Drive standardization 
of  purchasesof  purchases
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Real Time Inventory

• Optimize freight costs
P d t  hi  t ti ll  f  t • Products ship automatically from nearest 
warehouse

• Available for customer owned inventory
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How to Login?

• Enter following URL in your browser

URL: www.accesspointe.com

• Use following credentials:

Login: ITS42

d iPassword: enpointe
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AccessPointe Dashboard
D i d f P t St d i t• Designed from Procurement Standpoint.

• Overall activity of the account on Single page

• Custom Logo

• Configurable panels showing 
summary of data

• Custom Logo
• Custom Messages, link etc • Custom Messages, link etc
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Search Options
Fi d d t il b i S h ti il bl ithi th t l• Find products easily by various Search options available within the tool

• Search VLA & Non‐VLA Products

• Define Standardized products and Favorites

P d t b k d b P d t t• Product broken down by Product types
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Search Options – Advanced Search
Ad d S h i il bl t l filt S h• Advanced Search screen is available to apply filters on your Search

• Search VLA only, Non‐VLA only or both type of products

• Apply Publisher name filter to search within a particular Publisher

P i filt i l il bl thi• Price range filter is also available on this screen
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My Contracts
Vi ll S ft t t• View all Software contracts on one screen

• Identify Contracts  by Volume License Agreement number or Program Name

• See Effective and Expiration dates of your agreements 

G t ti l E i ti l t i t th i ti f th t t• Get optional Expiration alerts prior to the expiration of the contract

• Browser products within a particular agreement by clicking on Program Name
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View Results by Product Types
• Quickly identify Bundles, Licenses,  Maintenance, Full Featured Products etc 

• See State pricing against every part
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Quote Generation – Getting Started…
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After products have been selected
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Quote is done. Now what?
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Need to retrieve an existing quote?
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Quote PDF Sample
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Reporting Capabilities – Available Standard Reports

•3 - Way PO Matching Report

•Detail Report by Customer PO

•Detail Report by Ship To location

•Invoice Summary•Invoice Summary

•License Contract Summary

•Order Confirmation Report

•Outstanding Orders by Accountg y

•Previous Purchase history Report

•Product Totals by Publisher/Manufacturer

•Product Totals by Quantity

•Purchase Activity Detail Report

•Purchase Summary by Billing Location

•Purchase by Contract

•Raw Data File

•Requisition Summary Report

•Snapshot
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•Summary by Publisher/Manufacturer Name

•Top Publisher/Manufacturer Summary

•Total Sales by Year and Month



Reporting Capabilities – How to Run a report

• Click on Reports link under Productivity Panel.

Click on Standard Reports if you want to run any of the 20 pre-

configured reports

Reports scheduling option is available

Customization of Reports is also possibleCustomization of Reports is also possible

Download Reports on your computer in various formats or save them 

in your AP profile to retrieve later

H

•
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Reporting Capabilities – How to Run a report

Ch R t T f th li t d hit N t• Choose a Report Type from the list and hit Next.

Report Criteria ScreenReport Criteria Screen

Set parameters for the report

Include/Exclude Software Licensing

Select Date Range or choose a Quick Dateg

Filter your report by 

Custom fields

Manufacturers/Publishers
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Software Licensing Product Type (Select  

Managed Software Licensing from Report Product 

Type to enable this option



Reporting Capabilities – Report Preview
AP ill h R t P i ith th d t b d l ti• AP will show Report Preview with the data based on your selections.
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Reporting Capabilities – Output options
Send report in an Email to multiple addressesSend report in an Email to multiple addresses Take Print out

Download or save it on your  AccessPointe Dashboard

Available  Download Formats:

EXCEL PDF & HTMLEXCEL, PDF & HTML
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Reporting Capabilities – Scheduling
S t t d t R t i ilb b h d li ti• Set parameters once and get Reports in your mailbox by scheduling options

• Reports will be sent you your mailbox in your preferred format.

• Send reports to multiple email addresses.

NOTE: Special/Ad hoc reports can also be scheduled from our Backend system –
SAP in your desired format.
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Reporting Capabilities – Customization
• Exclude unwanted fields
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Reporting Capabilities – Samples
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Still have questions?

Entrenched with Experience, Armed with Technology


