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	Offeror Response Form – Key Personnel
	STATE OF ARIZONA

	
	
	Agency:  Arizona Department of Administration

               State Procurement Office


	
	
	Customer:  WSCA/NASPO participating states; AZ Statewide (state agencies & cooperative partners) 

	Description:  Mailing Equipment, Supplies and Maintenance
	



1. Key Personnel

Contractor shall provide an adequate staff of experienced personnel, capable of and devoted to the successful accomplishment of work to be performed under the Contract.  Contractor shall assign specific individuals to key positions in support of the Contract.  Once assigned to work under the Contract. Key Personnel shall not be removed or replaced without the prior written approval of the lead State.  As requested by the lead State, Contractor shall remove and/or replace Key Personnel from performance under the Contract. Key Personnel shall include; the name of Key Personnel; their relevant qualifications and experience; their specific responsibilities under the Contract; and all contact data including telephone number(s) and e-mail address.
1.1. Key Personnel (Contract Contact)
Name:  Marc Perkins






Telephone No.:  860-823-1427 Ext 116





E-Mail:  marc_perkins@guntherint.com





Mailing Address:  One Winnenden Road




City:  Norwich






State:  CT
Zip:  06360


Contract Responsibility:  As CEO & President of Gunther International, Ltd., Marc Perkins reviews all contractual obligations, has the ability to bind the corporation to agreements and ensures compliance with every contractual obligation through a variety of methods.
1.2. Key Personnel (Ordering – New Customers)
Name:  Marc Perkins






Telephone No.:  860-823-1427 Ext 116





E-Mail:  marc_perkins@guntherint.com





Mailing Address:  One Winnenden Road




City:  Norwich






State:  CT
Zip:  06360


Contract Responsibility:  As CEO & President of Gunther International, Ltd., Marc Perkins is involved with, oversees and has final approval over all new sale processes, contractual discussions, negotiations and the education of new Customers to our products and services.    










1.3. Key Personnel (Billing – Current Customers)
Name:  William Blaskiewicz






Telephone No.:  860-823-1427 Ext: 103





E-Mail:  William_blaskiewicz@guntherintl.com





Mailing Address:  One Winnenden Road




City:  Norwich






State:  CT
Zip:  06360


Contract Responsibility:  As CFO of Gunther International, Ltd., William Blaskiewicz ensures the proper billing according to contractual terms, established commercial practices and the result of any discussions with Customers.  This includes invoice presentment, research and collections.










1.4. Key Personnel (Customer Service – Service Problems, Outages, SLA Issues)
Name:  Nicolas Viens






Telephone No.:  860-823-1427 Ext: 139





E-Mail:  nic_viens@guntherintl.com





Mailing Address:  One Winnenden Road




City:  Norwich






State:  CT
Zip:  06360


Contract Responsibility:  As Executive Vice President of Gunther International, Ltd., Nic Viens is responsible for the management of all service accounts, creating an environment where the Customer is the central focus and meeting the requirements of our Customers is critical.  He oversees and ensures contractual compliance, resolution of Customer issues through  Monthly Performance Meetings and maintaining an infrastructure that allows Gunther to quickly respond to Customer issues, needs and demands.  
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