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	Offeror –Terms and Conditions and Instructions Exceptions 
	STATE OF ARIZONA

	
	
	Agency:     Arizona Dept. of Administration

                   State Procurement Office (ADOA/SPO)


	
	
	Customer:  WSCA/NASPO participating states; AZ Statewide (state agencies & cooperative partners)

	Description:  Mailing Equipment, Supplies and Maintenance
	



Offerors shall complete the following Response Form, indicating their responses in the spaces provided.  Additional pages may be added so long as they are clearly referenced in the spaces provided.
Response Form Responses

______Gunther International, Ltd._____ have read, understand, and shall comply with the Uniform Terms and Conditions and all Solicitation Instructions, the Special Terms and Conditions and the WSCA Terms and Conditions and all other States Terms and Conditions ( located within the Intent to Participates PDF’s, within this Proposal.  Offerors that accept the RFP’s Terms and Conditions and Instructions shall check YES to clearly indicate their acceptance.  Offerors who take exception to the  Terms and Conditions or any of the Solicitation Instructions shall check NO to clearly indicate their intent to take exception and provide Offeror’s suggested language.
_____YES, I acknowledge that I have read and understand all Terms and Conditions and Instructions and will comply in any resultant contract.

__X__NO, I acknowledge that I have read, understand all Terms and Conditions and Instructions and will comply in any resultant contract with the exceptions listed below.
Exceptions (If checked NO)

Offerors that take exception to any Terms and Conditions and Instructions shall justify their exception as well as proposing any changes to the State’s language with a marked-up copy of the Clause in question, with the Offeror’s suggested changes clearly indicated.  In such cases, the Offeror shall replace the State’s Terms and Conditions and Instructions with their marked-up version, within the appropriate location in the proposed contract documents.  Please note: Any terminology requesting to reserve the right to negotiate any Terms and Conditions at a later time or any addition or deletion of language will be additional be viewed as an exception and may negatively affect your score or have the effect of deeming your proposal as non-responsive.
Offeror shall be advised that evaluation scores will be negatively affected by absolute number and/or significance of any exception(s) requested. Anything other than a check of YES will be deemed an exception. Any one exception may have the effect of deeming your proposal as non-responsive.
Exceptions:
Statement of Work

Section 2.6.9  Gunther sells Production level Folders/Inserters that are highly customized based upon a Customer’s applications with an average delivery period of eighteen (18) to twenty-six (26) weeks from the receipt of order.  Equipment of this nature can not be replaced within a ten (10) day window.  Gunther will agree to ensure and make the equipment at the facility functional until a replacement system can be manufactured, delivered and installed.  In Gunther’s history of installations, Gunther has not experienced a situation requiring the removal and replacement of equipment due to its upfront quality measures and required testing patterns of the equipment prior to delivery and installation.

Statement of Work

Section 2.6.4  Gunther will provide Bronze Level Operator Training with the sale of equipment at no additional cost to the Participating Entity.  Training after the initial period will be in accordance with Gunther’s formal training programs at the rates in effect at the time training is required.
Statement of Work

Section 2.7.5  Gunther does not provide or sell postage scales, meters, meter bases or the licensing of these products.

Uniform Terms and Conditions
Section 3.7 Gunther’s equipment and software is proprietary.  Gunther will retain copyrights and patents of its equipment and software.

Uniform Terms and Conditions

Section 3.8 Gunther’s equipment and software is proprietary.  Gunther will retain all intellectual property rights and ownership of its equipment and software. 

Special Terms and Conditions

Section 3.13  Gunther will provide Participating Entities with all maintenance required at no additional charge for the first ninety days after the equipment has completed a Site Acceptance Test.  

Agreements with clarifications:

Statement of Work

Section 2.5  Gunther will comply if the non performing equipment is not due to Participating Entity error or use of equipment that is not in accordance with the equipment’s specifications and manuals provided with the equipment at the time of installation.  If it is due to these reasons, Gunther may charge its hourly contracted labor rate.

Statement of Work

Section 2.7.1.2  Gunther will comply with having a service technician on site with in twenty four (24) hours, however, if that period is outside of the agreed upon contracted coverage hours, the Participating Entity will be responsible for labor rates as stated in the Price and Pricing attachment.  Gunther will comply with replacement parts to be received within a twenty-four (24) period, however, expedited shipment costs will be the responsibility of the Participating Entity if parts replaced are not on an emergency basis (meaning the equipment is still functional).
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