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HP WSCA
NASPO 
Portal Site

(Questionnaire-Methodology-HP Attachment 1: addresses Methodology question 2, bullet 1)
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HP WSCA
NASPO



3 13 April 2011

HP 
WSCA
NASPO
Website

Clearly Labeled WSCA; Nevada

Shopping Cart

Link to Premium Savings

Approved Resellers

What is NOT available under

Contract

Technical Support Contact Info

Website Assistance

Link to MN WSCA contract Info

State Contact Information

State Seal with written permission
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Login 

Step 1: Choose Login/Register

Step 2: Enter User ID &

Password
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Create and Save a Quote

Step 1: Choose Product Band

Step 2: Choose Product Category
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Create and Save a Quote

Step 3: Choose Product Model

Step 4: Choose Product/Customize 
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Create and Save a Quote

Step 5: Select options; Add to Cart

Step 6: Update quantities

“Save Quote”
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Create and Save a Quote

Step 7: Provide email & Quote Name

Completed Quote 
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Shipment Tracking & Invoice Re-print

• Order details contain ship-to 
details and status information

• Shipment details contain carrier 
information, delivery information 
and signature

• Easy access to 
−Track and trace
−Proof of Delivery images
−Packing lists  
−Invoices
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Order Status 
& Reporting

• Provides detailed order 
information on your HP orders 
from the time of order validation 
until final delivery

• Easy access to all of your business 
reports on a single landing page 
to manage your business with HP 
more efficiently

• Quick and easy simple order 
searches

• Powerful advanced order 
searches

• Shipment searches
• Detailed product and serial 

number searches
• Retrieve your order details, 

delivery date, order status, 
and shipment details with one 
simple click
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Proactive and Click to Chat

Reactive” or “Click to chat” Buttons. 
Customer clicks on link to begin session.

“Proactive Chat – Invitations or 
“pop ups” – Letting Customers 
know we are here to help!!

•Chat capabilities were added to the 
Public Sector website on March 30, 
2009.  

•It was added to the Public Sites first 
and the will be rolled out to the other 
b2b web sites


