
HP Software Licensing & Management Solutions (SLMS)


HP License Management Service 
Your way to total control of software and hardware assets 

JMHE
Typewritten Text
(Questionnaire-Qualifications-HP Attachment 2: addresses Qualifications question 3a)

JMHE
Typewritten Text

JMHE
Typewritten Text

JMHE
Typewritten Text



-

’ 
’ ’

-

HP License Management—how it works 

Secure web 
transfer technology 

1. Hardware and software inventory 
Networked computer inventories 
are automatically collected via 
LAN or WAN. Remote computer 
inventories are collected via web, 
e-mail, or Remote Access Storage. 

Desktops, 
Laptops, 
Servers 

2. Inventory consolidation 
The inventory information is 
consolidated at a central server 
within the customer firewall. 

Central 
server 

4. License Management Center 
Consolidated inventory and all other 
data feeds and license records are 
transferred, through the customers 
and HP s firewalls, to HP s License 
Management Center. 

License 
Management 
Center 

License 
purchase 

3. License purchase 
Records are collected 
from the customer pur 
chasing points. Where 
licenses are purchased 
through HP, this process 
is automatic. 

Data Transfer 
Other data feeds are 
transferred. i.e. HR 
records, Help Desk, 
Financial, etc. 

5. Software recognition 
Performed using HP’s software 
knowledge center of expertise. 
HP ensures product descriptions 
are in a standard format. Any 
in-house applications can also 
be recognized. 

Software 
recognition 

6. License consolidation 
Performed by HP using a license 
library database and expertise 
provided by licensing experts. It 
is important to know what you 
are licensed for and not just what 
licenses you own. 

License 
consolidation 

7. Summary reporting 
Provided by LMS Webview, a 
secure web based application. 
LMS Webview also provides 
search capability, exports and abil 
ity to update license agreements. 

Summary 
reporting 

8. Key decision maker 
The information provides the basis 
for making timely decisions on 
software use. 

Key decision 
maker 



Another smart 
solution from 
HP Software 
Licensing & 
Management 
Solutions. 

Cut costs, gain control and end 
license compliance concerns. 
HP Software Licensing & Management Solutions will work 
hand-in-hand with you to streamline every aspect of 
hardware and software assets licensing and manage
ment. As a License Management Service client, you can 
leverage other HP Software Licensing & Management 
Solutions, including our comprehensive, truly global 
software and hardware volume licensing capabilities. 

HP Software Licensing & Management Solutions 
provides you with one prime source for managing 
the complex cycle of purchasing, implementing, 
maintaining, upgrading and supporting your IT 
environment worldwide—enabling you to reduce 
costs, achieve compliance, improve control and 
efficiency, and maximize your global resources. 

At HP, we are simplifying the complexities of IT 
management for thousands of companies—whether 
integrating hardware, licensing software or obtaining 
services worldwide, you’ll receive backing from 
one of the world’s most reputable information 
technology leaders. 

By combining our global hardware and software 
licensing capabilities with the strength of our License 
Management Service you can: 

• Cut costs 

• Gain control 

• End license compliance concerns 

HP License Management Service collects, analyzes 
and delivers vital IT asset data to help you fully 
understand and rigorously manage your software 
licenses and hardware assets. It helps you reduce 
the total cost of ownership of IT assets by: 

• Identifying underutilized assets that can be 
reassigned and software licenses and hardware 
assets that can be reallocated 

• Eliminating obsolete service contracts 

• Standardizing software and hardware, resulting 
in lower help desk costs 

• Eliminating overbuying of software and hardware 



Have the knowledge and 
security you need. 
With HP License Management Service, you take control of 
your software and hardware assets. This service provides 
a comprehensive monthly inventory of the hardware and 
software installed throughout your enterprise. You manage 
hardware and software throughout their lifecycle more 
easily and always have a regularly updated hardware 
and software inventory database. 

HP License Management Service gives you the 
information you need to increase control and 
improve service to users by: 

• Understanding what you own, where it is and 
who is using it 

• Having the information needed to plan and monitor 
hardware & software upgrade projects 

• Eliminating the use of unauthorized software 
and hardware 

• Understanding the deployment of unique 
in-house applications 

• Exporting IT asset management data to popular 
decision support and help desk applications 

HP’s ongoing License Management Service helps you 
maintain compliance with software vendors by: 

• Maintaining an accurate inventory of software 
installations requiring licenses 

• Using a consolidated repository of all software 
purchases and volume license agreements 

• Integrating software and hardware license ownership 
with software and hardware installation information 

License Management Service offers you a variety of 
reports, such as: 
• Summary of hardware and software 

application licensing 
• List of changes to machine hardware specifications 
• Summary of contract expiration periods 



HP’s License Management Service offers 
you the ability to work with your existing 
infrastructure and processes whenever 
possible to simplify and reduce the cost 
of implementation. 





License Management Service Process 

Stage 1 
Actual Inventory 

License Management 
Service is a managed 
service which allows 
you to effectively 
monitor and manage 
your desktop and server 
software and hardware 
assets while enabling 
you to move toward 
compliancy. 

Know your license 
compliance status. 
The first step in providing License Management Service 
is a detailed, automated inventory across your entire 
network. The service uses the inventory collection 
method most appropriate for your IT environment and 
has gateways to enable most inventory formats to be 
incorporated as necessary. The inventory process used 
does not interfere with your systems’ functioning and 
is transparent to the user. 

Data obtained provides a complete and in-depth 
baseline profile. This can include current license 
compliance status, provided you have supplied 
your hardware and software purchase history. 

By leveraging HP Software Licensing & Management 
Solutions, you simplify your organization’s license 
purchase history and match it against actual hardware 
and software installations. You always know precisely 
what you own, what is being used and what assets 
can be reassigned. 

Monthly inventory collection tracks and reports 
all changes within your company’s IT environment. 
These reports are made available to you via a 
secure website. 

Stage 2
 Inventory/License Reconciliation 

Stage 3 
Output reporting 

Stage 4 
Data transfer & analysis 

HP License Management Service eliminates the hassle 
and complexities of license management. LMS requires 
minimum input from your IT department and is charged 
on a simple cost-per-seat basis. 

For more information about the benefits of HP License 
Management Service, Software Asset Management 
and HP Software Licensing and Management Solutions 
anywhere in the world, visit www.hp.com/software/slms. 
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