
State Procurement Office: IT Statewide Contracts

For additional information regarding the contracts listed below, please login to 

Contract Number Supplier Name

NASPO Multi-Function Devices and Related Software, Services, and Cloud Solutions

9-1-1 and/or Public Safety Professional Services

http://app.az.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov

CTR069920 RICOH USA INC
CTR069901 CANON SOLUTIONS AMERICA INC
CTR069919 LEXMARK INTERNATIONAL INC
CTR069922 TOSHIBA BUSINESS SOLUTIONS USA INC
CTR069923 XEROX CORP
CTR070317 Kyocera Document Solutions
CTR069921 Sharp Electronics Corporation
CTR069913 KONICA MINOLTA BUSINESS SOLUTIONS USA INC
CTR069921 Sharp Electronics Corporation

CTR061478 Mission Critical Partners LLC
CTR061508 IXP CORP
CTR061480 Works Consulting LLC
CTR061477 Michael Baker International INC
CTR061475 GEO-COMM INC
CTR061474 Federal Engineering INC

Products and/or Services In-Scope:
 • Copiers
 • Printers
 • Manged Print Service
 • Toner for copiers
 • Ink for Printers
 • Service on copiers
 • Service on Printers
 • Maintenance on copiers and printers



CTR061479 Terrasystem Southwest INC

Scope: To provide expertise and consulting Professional Services to 9-1-1 Public Safety Answering Points (PSAPs) located
throughout the State of Arizona and to other Public Safety entities. The Arizona Department of Administration (ADOA) 9-1-1
Office supports approximately 100 Public Safety Answering Points (PSAPs) around Arizona. These PSAPs are
 responsible for answering and handling 9-1-1 calls placed by the public in need of emergency services. In addition, other
Public Safety related entities throughout the State of Arizona periodically have need for Professional Services available
through the resultant Contract.

CTR057995 Castle Branch Inc - Castle Branch, Inc.
Scope of Work: Background Check and Related Services including but not limited to:
 • Criminal Background Checks
 • Credit Checks
 • Motor Vehicle Records
 • Employment Verification
 • Sex Offender Registry Searches
 • Professional License Verification
 • Education Verification
 • Reference Checks
 • Residence History Checks
 • Terrorist Database Searches
 • Social Security Match

CTR062780 INTERNATIONAL BUSINESS MACHINES CORP - IBM
Scope: Contract for Maintenance &amp; Operations (M&amp;O) professional services needed to support the AZ DCS
Guardian Case Management System and all required services are described in detail in this Scope of Work including
transition services, program and project management, managed cloud services, operational support services, routine
application support, major enhancements and solution architecture support, business analytics and reporting services
support, documentation and training of users for new Guardian enhancements being deployed, and service level
management.

Background Checks and Related Services

DCS IT Maintenance and Operations Services

AZNet lll - Voice, Network and Call Center Communication Services

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR049888 CENTURYLINK COMMUNICATIONS LLC - Lumen Technologies Group
Voice and Unified Communications: Contractor will be responsible for the complete design, installation, and/or provisioning
of Voice over Internet Protocol (VoIP) capable Voice communications equipment and/or Services, for approximately 40,000
users (including Virtual workers), at facilities located across the state of Arizona. Contractor will also include maintenance,
administration, operation and related activities associated with the State’s Arizona Network or “AZNet” program. This Scope
of Work (SOW) describes the Contract Voice Communications Services to include the current environment of the State,
communications assets, the required future State Services, SLRs, implementation timelines and other facts that are essential
for Contract performance.
 Network, Security and WIFI: Contractor shall be responsible for the operation, transformation, support, and security of the
data network for the State of Arizona (Network or AZNet) pursuant to the terms of this Contract. This Network Services Scope
of Work (SOW) sets forth the requirements of Contractor for the Network Services to include the current environment of the
State, communications assets, the required future State Services, SLRs, implementation timelines and other facts that are
essential for Contract performance.
 Contact Center: Contractor shall be responsible for the complete design, installation, and/or provisioning of Contact Center
equipment and/or services at facilities located across the State of Arizona. Contractor shall also be responsible for the
maintenance, administration, operation, and related activities associated with the State’s Arizona Network (AZNet Program).
This Scope of Work (SOW) describes the Contact Center Services which includes the current environment of the State,
communications assets, the required future State Services and various other governing requirements such as Service Level
Requirements, implementation timelines and more that are essential for Contract Performance.

CTR055838 NextGen Communications Inc
Scope: Contract to establish a Next Generation 911 (NG911) ESInet and NGCS solution for the State’s 911 Program to upgrade
the State’s 911 network. The Contractor will work daily with ASET’s 911 Program to implement an NG911 system solution and
CHE to ensure continuity of the State’s 911 service levels. Key Solution Elements

CTR059864 Advanced Network Management
CTR059885 World Wide Technology
CTR059872 Sentinel Technologies
CTR059873 Presido Holdings INC
CTR059871 Global Market Innovators INC
CTR059880 Insight Public Sector INC

Emergency Services Internet Protocol Network (ESInet) and Next Generation Core Services (NGCS)

Network and Telephony Equipment and Services

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR059868 Hye Tech Network and Security Solution LLC
CTR059886 Custom Storage INC
CTR060345 Enterprise Networks Solutions INC

CTR055782 AT&T CORP
CTR055783 Atos Public Safety LLC - Atos Public Safety
CTR055784 CENTURYLINK COMMUNICATIONS LLC - Lumen Technologies Group

Scope of Work:
 The Scope for Data , Voice, and Multimedia  Network-based, Network-embedded Products  and Services  under this  Contract
includes  a l l  converged and traditional -separate voice, data , and video network products  and services  primari ly des igned,
and defined by appl icable industry standards , for transporting/receiving data  (data , voice, and multimedia) between
connection points , destinations  or endpoints .
 - This  Scope does  a l low for Data , Voice, and Multimedia  Network based Network-embedded Products  and Services  including:
 - Al l  labor, materia ls , transportation, equipment and other activities  for, and reasonably incidenta l  to: insta l lation,
integration, implementation, engineering analys is , des ign and configuration, of the manufacturer’s  product or service.
 - Software and/or hardware maintenance and support of the manufacturer’s  product or service; and
 - Anci l lary services  in conjunction with the implementation, or insta l lation of a  manufacturer’s  product.
 - Networking products  and services , such as  routers , gateways , switches , modems, CSU/DSU, access  devices , concentrators ,
network-embedded securi ty solutions , caching and content management devices ;
 - Network firewal ls , fil tering software and securi ty solutions
 - Network Management Products  such as  management, monitoring, testing, analyzing, and traffic s imulating equipment;
 - Wireless  Products  for appl ications  such as :
 - IEEE802.11X (Wireless  Loca l  Area  Network - WLAN);
 - IEEE 802.15 (Wireless  Personal  Area  Network – WPAN);
 - IEEE 802.16 (Wireless  Metropol i tan Area  Network – WMAN); and,
 - Fixed Wireless  Equipment and related services , such as , access  points , transfer points , and control lers
 - Telephony to include:
 - Telephony products  and services , such as  IP Telephony systems, PBX and key systems, voice mai l  and unified messaging
systems, teleconferencing, ca l l  management systems including Automatic Ca l l  Distribution (ACD), Interactive Voice Response
(IVR), Computer Telephony Integration (CTI), ca l l  account, and the associated end-user telephone devices  (other than
two-way radios )
 - Telephony management, monitoring, testing, analyzing, and traffic-s imulating equipment
 Cloud Services  integration specifica l ly used in conjunction with the hardware equipment and software purchased and
util ized within the scope of this  contract.
 - Managed Services  specifica l ly used in conjunction with the hardware equipment and software purchased and util ized
within the scope of this  contract.
 - Services  used in conjunction with the des ign, analys is , configuration, implementation, insta l lation, tra ining, maintenance,
and support of Data , Voice, and Multimedia  Network-based, Network- embedded products  and services .
 - State Agencies , boards  and commiss ions  must receive approval  from ASET-EIC prior to any purchases  under Items  2.1.5 and
2.1.6 of the Scope of Work.

NG911 Call Handling Equipment (CHE)

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR055786 Intrado Life & Safety Inc
CTR055789 NextGen Communications Inc
CTR055790 VESTA Solutions Inc
CTR055802 NGA 911 LLC
Scope: Contract to select multiple NENA i3-compliant call-handling equipment (CHE) solutions allowing Arizona PSAPs the
ability to procure from a statewide contract. The Contractor will work with ASET’s 911 Program to implement CHE solutions
to ensure continuity of the State’s 911 service levels.

CTR067655 EBSCO INDUSTRIES
CTR057656 PROQUEST LLC
CTR057657 THE CHANCELLOR MASTERS AND SCHOLARS - UNIVERSITY OF OXFORD
CTR057659 ENCYCLOPAEDIA BRITANNICA INC
CTR057660 Infobase Holdings, LLC - Infobase, Facts On File
CTR057661 WORLD BOOK INC
CTR057662 INFOUSA MARKETING INC
CTR057663 CENGAGE LEARNING
CTR063267 Follett Content Solutions LLC
Products and/or Services In-Scope:
Electronic materials and resources that are downloadable such: electronic books, music or other resources incluiding
raelated supporting services.

CTR074447 ALLTERRA CENTRAL INC
CTR074448 Drone Arrival Inc
CTR074450 Gresco Supply Inc
CTR074451 ICOR TECHNOLOGY INC
CTR074452 RMUS LLC - Rocky Mountain Unmanned Systems
CTR074453 Skydio Inc - Skydio

CTR074456

 CTR074458 RJE OCeanbotics Incorporated - Oceanbotics Inc

BRINC Drones Inc 

Statewide Electronic Resources and Related Multimedia Products

Drones, Remotely Operated Devices, and Related Goods and Services

Contract Owner: Larry Woo email: Larry.Woo@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR074457 Censys Technologies Corp - Censys Technologies Corp.
Purpose: The State of Arizona is seeking to establish one or more ‘statewide’ contracts to supply drones, remotely operated
devices, and related goods and services for use by the State and its eligible cooperative entities. This contract is intended for
the outright purchase of drone systems, and not for as-needed drone operator services.
 Background: The State and its eligible cooperative entities have an increasing need to procure and deploy various
unmanned devices to facilitate operations in a safe and efficient manner. Missions for these devices include operations in
the air, on land, and under water. Examples of practical applications include, but are not limited to: aerial surveillance,
aerial mapping, imagery, and land survey, payload delivery and transportation, bomb disposal, hazardous material
handling, reconnaissance, threat pacification, search and rescue, and inspection and maintenance.
 The State seeks related goods and services necessary to operate these devices in the furtherance of their missions.
Examples of related goods and services include, but are not limited to: training, maintenance, parts and accessories,
configuration and installation, certification and licensing, software and related software services, and countermeasure
systems to aerial, terrestrial, and aquatic devices.

CTR062424 PREMISE ONE INC
CTR062445 Norstan Communications - Black Box Network Services
CTR075703 BPG DESIGNS LLC
CTR062448 INTERSTATE TECHNOLOGY SYSTEMS LLC - ITS CABLING
CTR062449 FISHEL CO
CTR062450 ANIXTER INC
CTR062451 ARIZONA COMMUNICATION EXPERTS INC
CTR062452 CABLE SOLUTIONS LLC
CTR062453 CORPORATE TECHNOLOGY SOLUTIONS LLC
CTR062454 END 2 END TECHNOLOGIES - END-2-END COMMUNICATIONS
CTR062455 GRAYBAR ELECTRIC INC-PHX
CTR062457 IES Communications LLC
CTR062458 IT CONNECT INC
CTR062459 KEARNEY ELECTRIC INC
CTR062460 LEVEL 7 TECHNOLOGIES LLC - ASPEN TECHNOLOGIES
CTR062461 RedGear LLC - RedGear
CTR062462 Solutions i3
CTR062464 TEL TECH NETWORKS INC

Communications Cabling Systems
Contract Owner: Eric Bell email: eric.bell@azdoa.gov



CTR076065 Surveillance Systems Integration Inc
Products and/or Services In-Scope:
 furnishing, installation, testing and warranty of Data/Voice/Video Communications cabling Systems (CCS)

CTR068890 Dell
CTR068897 Transource
CTR068893 Lenovo Global Technology
CTR068892 Lenovo United States
CTR068884 HP INC
CTR068886 Hewlett Packard Enterprise
CTR071001 Pure Storage
CTR074807 Microsoft
CTR073200 Zebra Technologies
CTR068894 Panasonic
CTR071568 Acer
CTR068608 Apple

Products and/or Services In-Scope:
 - Desktop/Laptop Computers
 - Computer Monitors
 - Docking Stations
 - Tablets

CTR075597 AT&T
CTR075598 Lumen
CTR075599 Frontier
CTR075602 Comcast
CTR075603 Cox
CTR075604 Crown Castle
CTR075605 First Digitial

Computer Hardware and Support

Carrier and Broadband Provider Services

Contract Owner: Eric Bell email: eric.bell@azdoa.gov

Contract Owner: Eric Bell email: eric.bell@azdoa.gov



CTR075621 Generate-Ubiquity
CTR075606 Gila Local Exchange
CTR075607 Kajeet
CTR075798 Mediacom
CTR075608 Simply Bits
CTR075609 Smith Bagley
CTR075610 Ting
CTR075611 Triad Wireless
CTR075612 Zayo
Products and/or Services In-Scope:
 - Internet Connectivity
 - Analog Phone Services
 - Fiber Services
 - Network Security Services

CTR063774 SECUREONE OUTSOURCE SOLUTIONS INC
CTR063772 KONICA MINOLTA BUSINESS SOLUTIONS USA INC
CTR063770 IRON MOUNTAIN INFORMATION MANAGEMENT - Iron Mountain Inc.
CTR063768 ICM CONVERSIONS INC
CTR063766 GLOBAL SOLUTIONS GROUP INC
CTR068018 DocuLynx Operations LLC - Daida
Products and/or Services In-Scope:
 - Document Scanning
 - Document Indexing
 - Database Importing
 - Document Management Software
 - Document Indexing

CTR075301 Artisan Cinema and Sound LLC - Artisan Systems
CTR075302 AVI Systems Inc

Document Management Services

Audio & Visual Commercial and Professional Broadcast Grade Equipment, Services and Rental

Contract Owner: Larry Woo email: larry.woo@azdoa.gov

Contract Owner: Larry Woo email: larry.woo@azdoa.gov



CTR075303 BKW Inc
CTR075304 Bluum USA Inc
CTR075305 Commercial Computer Services Inc dba CCS Presentation Systems,

Inc.
CTR075307 Conference Technologies Inc
CTR075308 EKC Enterprices Inc
CTR075309 Engineering and Recording Inc dba EAR Professional Audio & Video
CTR075310 ExhibitOne Corp
CTR075311 Ford Audio Video Systems LLC
CTR075312 Hannay Investment Properties Inc dba Audio Video Experts
CTR075313 IES Communications LLC
CTR075314 Immedia LLC
CTR075315 Inter Technologies Corp
CTR075316 Logicalis Inc
CTR075317 NZS Inc dba OneScreen
CTR075318 Optimum AV Systems LLC
CTR075320 Reliable Contractor Technology LLC
CTR075321 RTS Solutionsz Inc
CTR075322 Technology Providers Inc
Contract Set addresses Audio and Video (AV) Equipment, Services and Rental. This includes AV equipment and related
services such as design, installation, maintenance, Moves, Adds and Changes etc.

CTR048565 AT&T Enterprises LLC
CTR046098 Carahsoft Technology Corp
CTR053108 Cherryroad Technologies Inc - Cherryroad Technologies Inc.
CTR048839 Hewlett-Packard Enterprise Co
CTR057494 Kyndryl Inc
ADSPO18-196282 SHI International Corp
CTR070322 Gainwell Technologies LLC

NASPO Cloud Services Arizona State Purchasing Addendum
Contract Owner: Jim Atkins email: james.atkins@azdoa.gov



CTR074461 INSIGHT PUBLIC SECTOR INC 

Cloud Computing software, services, maintenance and support. Specifically for the categories of; laaS, PaaS and SaaS.

ADSPO15-097466 International Business Machines Corp - IBM
Access to Passport Advantage, which includes Distributed Software, IBM SaaS (Software as a Service), Appliances and
Subscription & Support for the Distributed Software

ADSPO12-009454 International Business Machines Corp - IBM
Mainframe adminstration services and IBM Cloud Services

ADSPO16-098123 Oracle America Inc
Oracle products that include a combination of database software, hardware with embedded software, maintenance and
support services

ADSPO15-097108 Environmental Systems Research Institute Inc
A geographic information system (GIS) is a system that creates, manages, analyzes, and maps all types of data. GIS connects
data to a map, integrating location data (where things are) with all types of descriptive information (what things are like
there). This provides a foundation for mapping and analysis that is used in science and almost every industry. GIS
 helps users understand patterns, relationships, and geographic context. The benefits include improved communication and
efficiency as well as better management and decision making.

CTR053249 Berry Dunn McNeil & Parker LLC - Berrydunn
CTR053240 Gartner Inc
CTR053250 Grant Thornton LLP
CTR053238 Info-Tech Research Group Inc - Mclean & Company

Distributed Software and Support Agreement (IBM)

IBM Services

Oracle Software, Hardware, and Services

Geographical Information Systems (GIS) Software and Support Services Statewide

IT Advisory Assessment and Verification and Validation Consulting Services

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR053207 NTT Data State Health Consulting LLC - NTT Data State Health
Consulting

CTR053242 Public Consulting Group LLC
This contract allows suppliers to provide 3rd party audit and advisory to process and procedures.

CTR042260 LexisNexis Risk Solutions FL Inc
CTR042265 Relx Inc - LexisNexis
CTR048140 West Publishing Corp
Legal Research and Investigations into older case law by subscription

ADSPO17-149774 CDW Government Inc
CTR069959 Insight Public Sector
CTR070017 Zones, Inc
CTR046099 SHI International Corp
Software Value Added Reseller for all computer and business related software purchases.

CTR063428 DC Group incorporated - DC Group
CTR063425 Gruber Technical Inc
CTR063928 Insight Public Sector Inc
CTR063427 Power Quality Professionals LLC
CTR063429 Sabino Electric Inc
CTR063424 Titan Power Inc
New Equipment, Service, and Maintenance and Support services. Suppliers can provide services related to power back up
and power supplies.

Legal and Investigative Research Services

NASPO Software Value Added Reseller Arizona State Purchasing Addendum

Uninterruptible Power Supply

Auditory, Low Vision, Technological and Assistive Devices

Contract Owner: Larry Woo email: larry.woo@azdoa.gov

Contract Owner: Eric Bell email: eric.bell@azdoa.gov

Contract Owner: Larry Woo email: larry.woo@azdoa.gov

Contract Owner: Larry Woo email: larry.woo@azdoa.gov



CTR073400 Boundless Assitive Technology
CTR073445 Carlos L Grandela OD PLC dba Viewfinder Low Vision Resource

Center
CTR073432 Cochlear Americas
CTR073447 Community Products LLC dba Rifton Equipment
CTR073448 Digital Apex
CTR073450 E3 Diagonotics
CTR073452 Good-Lite Company
CTR073457 Goodmans Inc
CTR073460 Independence Low Vision
CTR073461 Oticon Inc
CTR073462 Prentke Romich Co
CTR073463 Sonova USA
CTR073466 TOBII Dynovox
CTR073467 US Computers
Assistive Technology (“AT”) products, including auditory and low vision and other supplies and equipment such as: Special
Auditory Equipment, Low Vision Devices, AAC and Speech Related Assistive Technologies, Cognition, Literacy, Executive
Function Supports, and AT and IT: Computer Access Technologies.

CTR040047 MORPHO USA INC - IDEMIA IDENTITY & SECURITY USA LLC
CTR040049 NEC CORP OF AMERICA
CTR040050 DATAWORKS PLUS LLC
CTR040051 IMAGEWARE SYSTEMS INC

 Contract has been reassigned to CTR064766
CTR055771 THALES DIS USA INC

 Contract had been reassigned to CTR061120
CTR061120 FIELDPRINT INC

 Electronc Fingerprinting Services
CTR064766 TECH5 USA INC

Biometric Products and Services
Contract Owner: Jim Atkins email: james.atkins@azdoa.gov



Biometric and identification services, computer systems with related biometric identification capabilities, hardware,
software, servers, cloud storage, hardware and software maintenance, customer and technical support services, licensing,
and equipment used in biometric identification for: the state Automated Fingerprint Identification System (AFIS), electronic
fingerprint and palm print processing, electronic fingerprint application processing (EFAP), facial recognition, iris and/or
retinal scans, photo and electronic identification, tenprint, palm print, and latent print identification, electronic and
biometric identification for access to buildings, computers, other devices for biometric identification and security needs.

CTR072685 ALLIED UNIVERSAL ELECTRONIC MONITORING US INC
CTR073944 Sentinel Offender Services LLC
Electronic monitoring of offenders through radio
 frequency (RF) monitoring, alcohol monitoring, transdermal alcohol monitoring and satellite monitoring and remote
tracking (GPS) services (including one-piece body-attached device and multi-piece device systems). These electronic
monitoring of offenders services include vendor provided monitoring equipment and services Category 1 Radio Frequency
(RF) Electronic Monitoring
 Category 2 Alcohol Monitoring Equipment and Service and Alcohol Transdermal Monitoring Equipment and Service
 Category 3 Satellite Monitoring and Remote Tracking Service (Global Positioning System or GPS), (for both one-piece
body-attached device and multi-piece device system)

CTR058495 Allterra Central Inc.
GPS Products and Services - 2.1.1 Actual manufacturer’s product, materials, transportation, equipment and other activities
for, and reasonably incidental to the installation, integration, and implementation, including engineering analysis, design
and configuration, of the manufacturer’s product or service. Maintenance for both the products purchased and existing
products, replacement parts, labor for repairs, training and ancillary services in conjunction with the implementation, or
extension of a manufacturer’s product.
 Handheld GPS, Chart Plotters, FIxed mont GPS, Laptop/PDA GPS, directly Related GPS Accessories that cannot otherwise be
purchased through other means; and GPS Software

CTR058744 MILLIMAN SOLUTIONS LLC

Electronic Monitoring - NASPO-Valuepoint

Global Positioning System Receivers

Healthcare Analytics and Reporting Tool (HART)

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Eric Bell email: eric.bell@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov



Healthcare Analytics and Reporting Tool, converts and aggregate claims data received into aggregated Health Plan reports
(via trends, dashboards, executive reports, and/or ad-hoc reports) as well as incorporate predictive modeling for the
medical, dental, and pharmacy plans.

CTR049738 PageUp People Limited - PageUp
A modern, results-focused, intuitive, and adaptable cloud-based job board and ATS with modern capabilities provides a
favorable candidate experience to prospective employees while providing its agencies with flexible tools to effectively
administer their recruitment strategies.

CTR070208 22nd Century Technologies, Inc.
CTR070209 3Di, Inc. (DBA 3Di Systems, Inc.)
CTR070210 Accenture LLP
CTR070211 Blue Spire Inc
CTR070212 CGI Technologies and Services, Inc.
CTR070213 Deloitte Consulting
CTR070214 Kyndryl, Inc.
CTR070215 Mainstream Technologies, Inc
CTR070216 Mi-Case
CTR070217 My3Tech, Inc.
CTR070218 Slalom Inc.
CTR070219 Speridian Technologies LLC
CTR070220 Vimo DBA GetInsured & DBA Change & Innovation Agency
CTR074301 Tekletics LLC - Tekletics

HR Job Board and Applicant Tracking System

Digital Government and Enterprise Application Services

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov



Contractor to provide a variety of information technology professional services. Contractor provided information
technology professional services will be used by ADOA-ASET for project specific work (“projects”) necessary to develop,
operate and maintain the web portal environment and to maintain a variety of transactional applications and websites
associated with the current AZ.gov portal program (“portal program”). The type of projects envisioned for Contractors is
wide ranging and may include but not be limited to:
 (a) Application maintenance and necessary customer support associated with the current AZ.gov portal program
applications and websites;
 (b) Enhanced integration/communication between the enterprise systems and legacy applications;
 (c) Infrastructure build out and maintenance of the web portal platform; and
 (d) Payment processing to include credit cards, ACH and eCheck transactions. Also, could include related support functions
of reporting, reconciliation and customer support

CTR052102 PREDICTIVE INDEX ARIZONA INC
Human resource assessment tool that provides workforce analytics and talent management based on proven behavioral
science and or research. The Solution shall provide a comprehensive assessment of the individual indicating predictive
behaviors of job performance and or position fit. The Solution shall be an on-line assessment that is provided with clear
 instructions for ease of input and submittal.
 3.2 Solution shall be capable of engaging and capturing all levels of persons/employees from executive level to line staff
and assess a variety of jobs and industries, and correlate individual behaviors for success in those jobs, or industries;
Solution shall be able to compare an applicant or employee assessment to requirements of a specific job; Solution shall be
able to support the recruiting process; Solution shall be able to support training and development activities to improve
employee performance; and Solution shall be able to support succession planning.

CTR054274 TALX CORP
Workforce Solution (PreBoarding, I-9/E-Verify, Pre-Employment Verification and Employee Employment and Income
Verification Services). The solution will be a “software as a service” web site that encourages the new employee to maintain
their commitment to the State and motivates them to complete a variety of information reviews and PreBoarding actions
prior to their first day on the job

CTR044187 Retrievex Inc - Access Information Management Corporation

Workforce Analysis

Workforce Solutions

Off-Site Media Storage

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Eric Bell email: eric.bell@azdoa.gov



Off-Site Media Storage Scope Summary: The objective is to provide personnel, facilities, equipment, security, tracking,
environmental controls and any transport necessary to perform all services for secure media storage, and secure full
service pickup and delivery, FOB destination, focused in the Greater Phoenix Metropolitan area. Media is primarily
composed of LTO-4 and LTO-5 cartridges. The State of Arizona is also requiring these same services Statewide when needed
by State Agencies and Cooperative Members.

CTR045264 DISCOUNTCELL INC
 Category 2- Equipment and Accessories

CTR052803 T-MOBILE USA INC
 Category 1- Cellular Wireless Services Category 2- Equipment and
Accessories

CTR052804 AT&T CORP
 Category 1- Cellular Wireless Services Category 2- Equipment and
Accessories

CTR052806 VODAFONE AIRTOUCH LICENSES LLC - VERIZON WIRELESS CELLCO
PARTNERSHIP
 Category 1- Cellular Wireless Services Category 2- Equipment and
Accessories Category 3- Turnkey Wireless and IoT Solutions (With
AZ Homeland
 Security approval)

Category 1- Cellular Wireless Services: This category will cover the basic cellular wireless transport services for voice, data
and messaging, as well as any new basic transport services that may be introduced for applications like those defined for
Internet of Things (IoT) applications. “Cellular wireless transport” is defined to mean carrier provided wireless services that
employ a radio access network based on technologies defined by the Third Generation Partnership Program (3GPP). We are
requesting pricing for both traditional cellular plans that include a subsidized mobile device as well as bring your own
device (BYOD) plans where the user will supply their own mobile device and require only network service from the carrier.
 Category 2- Equipment and Accessories: This category includes any equipment or accessories operating over cellular
carrier provided network services or intended for use with cellular connected devices. Category 3- Turnkey Wireless and IoT
Solutions that are offered as a product: This category includes any of the wireless or IoT solutions or applications being
offered as a complete product by the cellular wireless carriers or any other Contractor(s).

CTR046779 49ER COMMUNICATIONS
CTR046780 ACCESS TECHNOLOGIES INC
CTR046793 Air Comm Corporation - AIR COMM

Wireless Voice, Data & Accessories - NASPO

Public Communication Equipment and Services

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov

Contract Owner: Jim Atkins email: james.atkins@azdoa.gov



CTR046795 Nokia of America Corporation
CTR046809 AVIAT US INC
CTR046813 CERAGON NETWORKS INC
CTR046814 CHARTIS CONSULTING CORP
CTR046816 DURHAM COMMUNICATIONS INC - Durham Communications
CTR046817 EF JOHNSON CO
CTR046819 FEDERAL ENGINEERING INC
CTR046820 HARRIS CORP
CTR046821 ICOM AMERICA INC
CTR046822 IMPACT POWER TECHNOLOGIES
CTR046823 INFINITY FIRE COMMUNICATIONS LLC - IFC Radios & Safety
CTR046824 IPKEYS TECHNOLOGIES LLC

Contract has been reassigned to CTR068764
CTR068764 IParsons Environment & Infrastructure Group Inc - Parsons

Environment & Infrastructure Group Inc
CTR046825 JVCKENWOOD USA CORP
CTR046827 LOCUS DIAGNOSTICS LLC
CTR046828 MICROWAVE NETWORKS INC
CTR046830 MOTOROLA SOLUTIONS INC
CTR046831 JC CULLEN INC - NILES RADIO
CTR046832 SOUTHWEST RADIO SALES INC
CTR046833 RELM WIRELESS CORP
CTR046835 TELEVATE LLC
CTR046836 WECOM INC
CTR046837 ZETRON INC
CTR046927 InterTalk Critical Information Systems Inc
CTR059964 Mobile Communications America
CTR046829 MISSION CRITICAL PARTNERS LLC



Contract is for public communications equipment and services to support the State of Arizona’s Agencies, Boards and
Commissions including members of the State of Arizona Purchasing Cooperative. Contracts were awarded by Category:
 2.0 2-Way Radios
 3.0 Digitial Microwave Terminals
 4.0 LMR Base Station Antennas, Microwave Antennas
 5.0 Radio Dispatch Consoles
 6.0 Generators - Not Awarded
 7.0 Back-up Batteries (Including Solar)
 8.0 Prefab Communication Shelters
 9.0 Service
 10. Consultation and Third Party Oversight

CTR061474 FEDERAL ENGINEERING INC
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT

CTR061475 GEO-COMM INC
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT

CTR061477 MICHAEL BAKER INTERNATIONAL INC
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT

CTR061478 MISSION CRITICAL PARTNERS LLC
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT

CTR061479 TERRASYSTEMS SOUTHWEST INC
 • GIS SERVICES
 • ADDRESSING SERVICES

9-1-1 and/or Public Safety Professional Services
Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR061480 WORKS CONSULTING LLC
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT

CTR061508 IXP CORP
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT

Contracts to provide provide expertise and consulting 9-1-1 and/or Public Safety Professional Services in the following
areas:
 • GIS SERVICES
 • ADDRESSING SERVICES
 • SYSTEM ADMINISITRATION PROJECT MANAGEMENT
 • COMPUTER PROGRAM DEVELOPMENT
 Scope: To provide expertise and consulting Professional Services to 9-1-1 Public Safety Answering Points (PSAPs) located
throughout the State of Arizona and to other Public Safety entities. The Arizona Department of Administration (ADOA) 9-1-1
Office supports approximately 100 Public Safety Answering Points (PSAPs) around Arizona. These PSAPs are responsible for
answering and handling 9-1-1 calls placed by the public in need of emergency services. In addition, other Public Safety
related entities throughout the State of Arizona periodically have need for Professional Services available through the
resultant Contract.

CTR072039 Southern Food Walks LLC - Unexpected Virtual Tours & Training
CTR072037 ReadySet Solutions Co.
CTR072036 Peterson and Associates Consulting and Training LLC
CTR072035 NAKASHIMA & ASSOCIATES
CTR072034 Living the Dream Coaches LLC DBA Aligned at Work - Aligned at

Work
CTR072033 LENARTZ CONSULTING LLC
CTR072032 KEEN INDEPENDENT RESEARCH LLC
CTR072031 Guidehouse Inc
CTR072030 E2 EmpowerED
CTR072029 Direct Access Consultancy LLC
CTR072027 DR MARIA CHURCH INTERNATIONAL LLC - GOVERNMENT LEADERSHIP

SOLUTIONS

Diversity, Equity, Inclusion, and Accessibility Consulting Services
Contract Owner: Michael Hillebrand email: Michael.Hillebrand@azdoa.gov



CTR072026 Culturally Intelligent Training & Consulting, LLC
CTR072023 Cole Consulting - Next Accension
CTR072022 ACCENTURE LLP
CTR072021 3PVConsulting LLC
Contract to provide consulting and executive coaching services in the areas of Diversity, Equity, Inclusion, and Accessibility
(DEIA) including analysis and deployment activities services to the State.


