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 Online Catalog – Brief Description 

Insight provides you with a dedicated insight.com website that makes it easy to find, buy, and manage software 
assets. This online tool gives you a single electronic source for managing all aspects of your account in real-time, 
at a global level. The many features of your customized—and customizable—insight.com site let you:  

• Look up product information, availability, and customized pricing 

• Place or save orders, automate order approvals through workflow tools 

• Check order status and link to carriers’ tracking systems 

• Generate versatile purchase and invoice reports instantly 

• Retrieve an up-to-the-minute snapshot of all of your software assets 

• Quickly view the details of all your software contracts 

• Share specific news of concern to your software buyers and users 

 Online Catalog – 7 Key Differentiators 

• A True Global Offer: Its more than just translation, insight.com’s software portal enables you to 
implement common buying processes across the world. 

• Flexible Catalog Controls: Catalogs are flexible; can be global, regional, by division, and more. You 
can control the list of available products that can be purchased. 

• Powerful Search and Product Display: Flexible and powerful search engine performs basic search, 
keyword search, category-based search and parametric options (using filters) to help you find 
products fast. You can compare up to 3 products side by side to speed your purchasing decisions.  

• Real-time, customizable reporting: Custom real-time reports; slice and dice your data by many 
variables (i.e. by vendor, date, spend, division code, location, etc.). Standard reports can be 
scheduled at any frequency (daily, weekly, monthly, quarterly, annually, providing the needed 
information at your fingertips. 

• B2B and EDI Offering and Expertise: We currently support more than 150 B2B integrations; we 
bring extensive experience helping companies gain the benefits of their e-Procurement systems. 

• Workflow Management: Insight Workflow acts as a purchasing safety net, automating end-to-end 
software purchases by providing approval routing and controls that mirror your internal approval 
processes. It eliminates the endless e-mail and paper chase inherent with manual order approval 
processes while providing the control you need.  

• Order Invoice and Status Tracking: Easily track invoices against orders, and orders to delivery 
date.  

 Online Services 

Insight has been in the IT business for more than two decades, so we know the ins and outs of enterprise 
software procurement. We help streamline your buying procedures so you stay in compliance and avoid over-
spending, unauthorized purchases, and costly fines and audits. Our online and e-procurement services give you 
personalized control over your software purchasing, and our years of experience in software licensing make us 
the premier volume licensing expert. 

With just a few clicks of your mouse button, your end users or procurement staff can easily search for and place 
an order. Please see information and screen shots below to review the features of our software account website. 

 Insight Shop.com Website 

Insight continues to make significant investments in systems and tools that help you control costs, and our 
customizable online account center is at the center of this strategy. Here, you’ll find features that help you 
centralize software procurement, while giving individual departments or affiliates the flexibility they need:  
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Welcome Screen 

Intuitive interface: Your Insight shop.com website is the most advanced, user-friendly system in the business, 
putting you firmly in control of your software expenditure. Whether you’re running procurement reports or 
purchasing new software for your group, managing your software has never been easier.  

Custom catalogs: Enforce company standards, reduce maverick spending, and leverage global buying power. 
Your Insight shop.com website supports multiple agreements, product lists, and pricing structures, seamlessly 
integrating all the various facets of your enterprise into one centralized system. So you can leverage the buying 
power of your entire organization, while delivering the level of purchasing and negotiating responsibility specific 
geographic regions may require. 

Flexible administration: It’s simple to create unique user profiles when you need to control access to your 
online account by job function, purchasing authority, or other criteria. You can also customize separate account 
centers to serve the needs of various business units or geographic regions. 

Workflow Tools: With the click of a button you can set up highly configurable automatic order routing for 
customized approval processes. Options include single or multi-tiered approvers, dollar thresholds, order 
amounts, parts lists, e-mail reminders, and more. 
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Workflow Console 

Streamlined product searching and ordering: We continue to make improvements to your Insight shop.com 
website, so performance is faster than ever! Our full text search engine lets you search by keyword, description, 
manufacturer, and more. Visuals and box shots draw your eye quickly to the products you’re looking for, and you 
can now click and add to your shopping cart directly from the search results page. 

 
Product Search Results 
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Compare Multiple Products Simultaneously: Unsure which product you need? Your Insight shop.com 
website lets you compare product details side by side. No more flipping back and forth between several 
manufacturers’ websites! 

Product Comparisons 

Industry-Leading Product Information: Your Insight shop.com website gives you the most complete and 
current product information available. Data is presented in an organized template format, and features 
license and technical specifications and requirements.  

 
Product Description 
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Review Shopping Cart Details: Your Insight shop.com website allows you to print, update, empty, or add items 
to your shopping cart. If you’re not ready to place your order, you can save these items as a quote and purchase 
your products later. 

Shopping Cart Details 

Shopping Cart Checkout 
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Order Processing Confirmation: Upon submission of your online order, you are presented with an onscreen 
order confirmation. Insight also provides emailed notification as your online order is processed, including an 
order confirmation and shipment notifications as shown below. 

 
Email Order Confirmation 



 

7 
Offeror Questionnaire – Methodology  Insight Public Sector, Inc. 

State of Arizona and Western States Contracting Alliance (WSCA) 
ADSPO11-00000358 

 
Email Shipment Confirmation 
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Order Status & Tracking: Your Insight shop.com website puts you in charge from the time you place an order. 
Track orders and their estimated ship dates, request returns online—even change or cancel orders before they 
close. 

Order Search 

Order Search Results 

Order Tracking 
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The Reports You Need—On Demand: Your Insight shop.com website’s reporting capabilities are unsurpassed, 
offering accurate, clearly formatted reports when you need them. So it’s easy to analyze and understand your 
software expenditure. Twenty three pre-formatted reports are available on demand 24 hours a day, seven days a 
week, and the SmartTracker feature lets you customize your data even further—streamlining PO-to-invoice 
reconciliation. Easily allocate purchases to specific cost centers, business units, departments, or projects.  

Reporting on Demand Main Screen 

Real-Time Standard Reporting 



 

10 
Offeror Questionnaire – Methodology  Insight Public Sector, Inc. 

State of Arizona and Western States Contracting Alliance (WSCA) 
ADSPO11-00000358 

Currency & Language Support: Your Insight shop.com website supports multiple currencies and seven 
languages including English, German, French, Spanish, Italian, French Canadian, and simplified Chinese. 
Access a language or a currency with a single click of the mouse. 

Language Selection 

Billing Account/Currency Selection 


	 Online Services



