& aisquared

making accessibility simple

March 31, 2011

To whom it may concern:

This is to certify that Insight is an authorized Ai Squared Dealer in the U.S. As such,
they may sell, service and warranty our software products, ZoomText, ZoomText
Express and ZoomText Large-Print Keyboard. Our products are made and distributed
at our location in Manchester Center, Vermont, USA.

Regards,

Catherine T. Gettel

Ai Squared

Dealer Network Manager
cgettel@aisquared.com
(802) 362-3612 x114

PO Box 669 (802) 362-3612 sales@aisquared.com
Manchester Center, VT 05255 (800) 859-0270 www.aisquared.com
Fax: (802) 362-1670



Apple Corporate Resellers

Apple Corporate Resellers

Apple Catalog & Internet Resellers

Apple Corporate Resellers

Apple Solutions Consultants

Apple Specialists

Apple Value Added Resellers

Apple Authorized Service Providers
Apple Authorized Training Centers

Apple Consultants Network

" Where to Buy

Apple authorized Corporate Reseller.

Reseller

CDW

CDW-G

En Pointe
GovConnection
Insight
MacConnection
MacMall

PC Connection
PC Mall

PC Mall Gov
More Direct

Sarcom

SHI International, Inc.

Softchoice

Tech Depot

Technology Integration Group

ZONES

NOTE: Reseller Web site links will take you outside the Apple Web site. Apple does not control and

iTunes

Phone Number

(800) 750-4239
(800) 808-4239
(888) 888-8223
(800) 800-0019
(800) 467-4448
(800) 986-4420
(800) 622-6255
(800) 800-0014
(800) 555-6255
(800) 625-5468
(800) 369-1047
(800) 700-1000
(888) 764-8888
(800) 268-7638
(800) 625-9866
(800) 858-0549

(800) 335-4407

Support

is not responsible for information outside of the Apple Web site.

Visit the Apple Store online (1-800-MY-APPLE), visit a retail location, or find a reseller.

Copyright © 2010 Apple Inc. All rights reserved.

Terms of Use

Privacy Policy

http://solutionprofessionals.apple.com/resellers_list/?[3/31/2011 3:44:33 PM]

Site Map

Hot News

RSS Feeds

Please be aware that if you purchase a product from a Reseller that is not on this list, you are not buying from an

Contact Us
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1500 Dexter Ave N
Seattle, WA 98109
206.217.7100 phone
800.872.2829 toll free
Attachmate.com

February 10, 2011

Insight
3480 Lotus Dr
Plano, TX 75075-7834

RE: Insight 2011 Authorization Letter
To Whom It May Concern:

Please be advised Insight is authorized to sell Attachmate licensing products for the
calendar year 2011 in the United States and Canada. This letter authorizes Insight
to resell Attachmate licenses, maintenance and box products as outlined in the

Attachmate reseller agreement and our authorized distributor’s reseller agreement.

Best rega rds,

.f'j Wy /" ) /
Steﬁhanie Frank ‘//

Attachmate Corporation
North America Channel Manager




Autodesk - Reseller Center - Locate a Reseller Results

- Company Contact Us Partners _ fo]
Autodesk

| Industries | Products | Purchase | Support | Community United States ﬁ Worldwide Sites

Home * Services & Support * Reseller Center

Reseller Center

ECEHS &) REES (G Locate a Reseller Results

Partner Tiers

Partner Specializations Learn more about Partner Tiers and Partner Specializations in your search results.
Become an Autodesk Authorized  cjicy on a column header to sort the results. Search Again
Reseller
Tier Specialization Name Telephone City/Town State
Related Information:
Events S Engineering And Recording, Inc. 602 267-0600 Phoenix Arizona
Subscription Service .
CADsoft Consulting Inc. 480 820-0408 Tempe Arizona
Authorized Training Centers
KETIV Technologies, Inc. 602 266-8607 Phoenix Arizona
IMS 480 659-0802 Scottsdale Arizona
CADsoft Consulting, Inc. 520 546-2233 Tucson Arizona
EMA Design Automation, Inc. 585 334-6001 Rochester New York
Insight 630 924-6700 Tempe Arizona
PC Mall 800 555-6255 Torrance California
Novedge LLC 415 974-6692 San Francisco California
Dell 800 274-3355 Round Rock Texas
Insight 800 624-0503 Plano Texas
CDW Corporation 800 800-4239 Vernon Hills lllinois
Softchoice Corporation 312 655-9000 Chicago lllinois
SoftwareONE 262 317-5512 New Berlin Wisconsin
SHI International Corp 732 302-5610 Piscataway New Jersey
PC Connection 800 800-0014 Merrimack New Hampshire

Sign Up For Email | Careers | Investors

© Copyright 2011 Autodesk, Inc. All rights reserved. Privacy Policy — Legal Notices & Trademarks — Report Noncompliance — Site Map
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How to Buy - Corporate Licensing

Search Corel »

Phone: 1-877-582-6735 (Mon - Fri 9AM - 7PM EST)

All Products Store Free Trials Solutions Resources About Corel Support == United States (Change) *

North America Europe Eastern Europe Asia Pacific

Latin America

Home > Volume Licensing > How to Buy

Volume Licensing

Benefits of working with Corel

Volume Licensing Programs

Product Portfolio Overview

Summary

How to Buy hd
Volume Licensing Store

Case Studies

|
1

How to Buy

To take advantage of savings through Corel’'s Volume Licensing program, choose from one of the following options:

Buy Online

Visit our Volume Licensing Store to purchase up to 24 copies of Corel software titles.

Contact Corel

To speak directly to a Corel Volume Licensing account manager, please call 1-877-682-6735.

Find a local reseller

The following Corel resellers are authorized to provide organizations and individuals with information about Corel products and
licensing programs.

Find a reseller near you

e

CcD DELL | Sfiare Insight PC Connection

mMﬂ” éj) softch;?fe it @

Find an education reseller

Looking for information on education pricing for Corel products? Corel® Authorized Education Resellers can provide information
on licensing, training, Maintenance, and special discounts and promotions.

Find an education reseller near you

Photos Video & DVD lllustration & Design Office & Utilities Corel Multimedia Software Visit the Corel Store

Copyright © 2011 Corel Corporation. All rights reserved. Become a Corel Affiliate | Report Software Piracy | Terms of Use | Privacy
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MY
CISCO

MANUFACTURER’S AUTHORIZATION FORM

Date: March 25, 2011
To: Arizona Department of Administration — State Procurement Office
ADOA Building
100 N. 15th Ave., Suite 201
Phoenix, AZ 85007
Subject: Solicitation No: ADSPO11-00000358 — WSCA Software Value-Added Reseller

Cisco Systems, Inc. (“Cisco”) hereby confirms that, as of the date of this letter, Insight Direct, USA is a
Gold certified Cisco channel partner and that Cisco and Insight Direct, USA have entered into an
agreement for the purchase and resale of Cisco Products and/or Services (“Agreement”).

This means that Insight Direct, USA has complied with the Cisco certification procedure and is duly
authorized to purchase and resell Cisco products as well as negotiate the terms and conditions of
support and maintenance services on Cisco products, including warranties, in accordance with the terms
and conditions of such Agreement.

Furthermore, Insight Direct, USA is specialized in the following Cisco Software categories:
e Cisco WebEx

e Cisco IronPort

Cisco will, within the scope of its agreement with its authorized channels, provide support and product
warranty services for Cisco products obtained through its authorized channels.

This Authorization shall be accurate as of the date appearing at the top of this letter.

If you need any additional information, please do not hesitate to contact me at mslafka@cisco.com or at
(703) 484-0071.

Sincerely,

M.c. /QFILL—

Mark C. Slafka
Cisco Systemes, Inc.



CITRIX

Citrix Solution Advisor Authorization Letter

March 25, 2011

Steve Speidel

Insight Public Sector
6820 South Hart Avenue
Tempe, AZ 85283

Ref: Letter of Authorization for State of Arizona/WSCA Solicitation # ADSP011-00000358 (“Solicitation”)
Dear Mr. Speidel,

This letter is to confirm that Insight Enterprises, Inc., Citrix Authorization Number 59227HQ, of Tempe,
AZ is an authorized Citrix Enterprise Licensing Partner since 2007 and is authorized to resell all Citrix
Products, as well as associated maintenance.

Regards,

Sincerely,

UW—»:@W

Donna Buffett

Director, Americas CSA Channel
954.267.2413.
Donna.Buffett@citrix.com
Citrix Systems, Inc.

851 West Cypress Creek Road
Ft. Lauderdale, FL 33309




Compuware Corporation One Campus Matrtius, Detroit, Ml 48226
T +1313.227.7300

March 31, 2011 .
Angela Allen

Insight

6820 S. Harl Avenue

Tempe, AZ 85283

Re: AUTHORIZED COMPUWARE RESELLER

Dear Angela,

As provided under the terms of the Reseller Agreement between Software Spectrum, Inc., a subsidiary
of Insight Enterprises Inc. and Compuware Corporation dated September 2, 2003, Software Spectrum is
an authorized reseller of Compuware licensed software.

If you have any questions, | may be reached at 313.227.6301.

Sincerely,

o W Lo DU

Thomas M. lacobelli, Senior Counsel
Compuware Corporation

We make I'T rock around the world
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Ralph P. Miller
Partner Businuss Monager

Insight Public Sector

443-285-4054 Tol 444 Scott Drive
Ralph.miller@hp.com Bloomingdale, IL 60108

Attn: Pam Potter

To Whom It May Concern:

This letter is to confirm that Insight Public Sector (o Division of Insight Inc.) is o Sales and Service Authorized Reseller for HP
printers, peripherals, supplies, personal systems, servers, enterprise products and software. Insight Inc. has enjoyed a direct
relationship with FewlerPockard for aver ten years. Selling nearly $900,000,000 in HP products, Insicht is one of the top
two Resellers in the US. This status allows them to participate in the follow exclusive programs:

Insight Inc. is one of a select group of Prime Partners who purchase at the deepest discount on HP  products
Insight Inc. is a Platinum Pariner, the highest status of channel partnership HP offers
Insight is cne of HP's largest US Resellers at approx. $900,000,000 (top 2)

o Dedicated HP Team approx. 6 people dedicated to Insight

¢ Insight receives immediate product lifecycle updates, training, progroms, etc.

& Executive Sponsors within HP

Insight 's o select pariner in many of HP Partner Initiatives

c Insight sits on the HP Operations Council, advising operational enhancements
¢ Insight is @ member of the Reseller Advisory Council
c Insight is o Star Certified autherized repair center for Hewlett-Packard

HP recognizes Insight’s “best in class” Advanced Integration Services and uses them as a partner for Integration

Services

Insight has excel ent relationship at all levels within HP. From the sales force to the marketing center and divisions, to the
President of HP; Insight has many personal relationship built on years of doing business together. In fact, some of Insight's
top management came from HP.

Please feel f-ee 1o contact me with any specific questions.

Sincerely,

Ralph P. Miller

Partner Business Manoger
Hewlett-Packard
443.285.4054
Ralph.miller@hp.com



Insight Direct USA - HP Software Partner Central

Sign-in with HP . .
> >lgn-in w . United States-English
Passport | » Register

» Contact HP Search: | |

@®Public HP Software partner pages QAIl of HP US
HP_Software Partners

/ Insight Direct USA

» HP Software About Insight Direct USA | v h
— Insight is a technology solutions provider serving global and local Slg t

clients in 170 countries. Today, thousands of clients, including more

than 80 percent of the Global Fortune 500, rely on Insight to acquire,

implement and manage technology solutions to empower their

business. Insight provides software and licensing services globally.

In addition, we offer a comprehensive portfolio which also includes

hardware and value added services for our clients in North America
) and the U.K. Insight is ranked number 477 on Fortune Magazine's

» Europe, Middle East 2008 "Fortune 500" lst.

and Africa

» Worldwide Contact information
» ISV companies

» Become a partner
» HP Software
Partner Directory
» Search for a partner
» Americas
» Asia Pacific and Japan

» ISV products Insight Direct USA Pl_'imary cpntact
» FAQ 6820 S. Harl Avenue Mike Yachnin
» Edit your company data Tempe, AZ, US 85283 HP Software Manufacturer Sales Specialist
+1 (480) 333-3000 6820 S. Harl Ave
http://www.insight.com Tempe, AZ, US 85283
» HP Software +1 (480) 333-3000 ext. 1045

» Products BTO Software Centers and Products

Insight Direct USA has expertise in these centers and products:

e Client Automation Center (Radia)
¢ Network Management Center
e Operations Center

e Storage Essentials

BTO CIO Initiatives targeted

¢ Predictive service operations

BTO Solutions targeted

e Business service management

Information Management solutions

Insight Direct USA has expertise in these solutions:

o Data Protector

e Storage Essentials

Applications
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Insight Direct USA - HP Software Partner Central

Insight Direct USA provides offerings using these applications:

e Oracle
e .NET

o Virtualization

Vertical market expertise

e Federal Government
e Healthcare and Life Sciences (HLS)

o State & Local Government and Education

Sales areas

e Pacific Northwest District (WA, OR, MT, ID, NV, WY, UT, CO, AK)
o Northern California District (CA - Northern, HI)

¢ Southern California District (CA - Southern, AZ, NM)

e Midwest District (ND, SD, NE, KS, MN, IA, MO)

e Houston/South District (TX - Houston/South, OK)

¢ Dallas/North District (TX - Dallas/North, AR, LA, MS)

e Central District (WI, IL)

e Ohio Valley District (MI, IN, OH, KY, WV, PA -- Pittsburgh/West)
e North New England District (ME, NH, VT, NY, MA, NY - Upstate)
e South New England District (CT, Rl and Liberty District overlap)
o Liberty District (NYC/Westchester NY and Northern NJ)

e Mid-Atlantic District (East PA, South NJ, MD, DE, VA, DC)

e Southeast District (TN, AL, FL)

e Mid-South District (NC, SC, GA)

Privacy statement | Using this site means you accept its terms | Eeedback
© 2011 Hewlett-Packard Development Company, L.P.
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OPENTEXT

March 28, 2011

RE: Insight 2011 Authorization Letter

To Whom It May Concern:

Please accept this letter as confirmation that Insight is authorized as a Corporate Reseller, in good
standing, to resell the Open Text Connectivity software within the United States of America.

Sincerely,

Barb Mclatchie

Senior Manager, US Channel Sales
OpenText

38 Leek Crescent

Richmond Hill, Ontario L4B 4N8



| ANDesk

Tuesday, April 05, 2011

To whom it may concern,

This letter is to confirm that Insight, with a principal place of business at 6820 South Harl
Ave, Tempe, AZ 85283 is currently a Premier National Sales Provider in the LANDesk
National Solutions Provider (“NSP”) program in good standing. As such, Insight is an
authorized reseller partner of LANDesk Software.

If you have any questions regarding this letter or the LANDesk reseller programs, please
contact me directly at +1 (801) 208-1628.

Best regards,

Reza Parsia

LANDesk Channel Manager
Office: (801) 208-1628
Cell: (801) 361-4048
Reza.parsia@landesk.com
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Mindjet
—

March 28, 2011

Insight

Attn: Angela Allen
6280 S. Harl Avenue
Tempe, AZ 85283

RE: Mindjet Authorized Reseller

To Whom It May Concern:

This letter confirms that Insight is an authorized reseller in good standing of Mindjet’s products and
services in North America.

If you have any further questions or concerns regarding the status of Insight, please do not hesitate to
contact Mia Chiu, Mindjet’s Corporate Counsel at +1-415-229-4438 or mia.chiu@mindjet.com.

Sincerely,

Thomas Spence
Vice President of Finance

Mindjet LLC
1160 Battery Street East 4" Floor, San Francisco, CA 94111 USA Phone +1 {415) 229-4200 Fax +1 (415} 229-4201
www.mindjet.com



Novell, Inc.

N | I 404 Wyrnan Strest, Suite 500 1800 453 1267 U.S./Canada
ove Waltham, MA 02451 1781 464 8000 Worldwide

www novell. com

28 July 2010

Re: | Insight Technology Solutions

To Whom It Concerns:

The purpose of this letter is to confirm that Insight Technology Solutions is an authorized
Novell partner participating in Novell's partner program as a Gold Solution Provider.

Please feel free to contact me at 781 464 8194, should you require additional information
regarding this matter.

—

Sincerely,

Dia V. Kopin
Sr. Conitract Negotiator
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G o I d PartnerNet 3

GOLD

PARTNER

Partner

Ronald W. Hovsepian
President and CEQ
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PARTNER

Novell

Ronald W. Hovsepian
President and CEO




NUANCE COMMUNICATIONS, INC. ONE WAYSIDE ROAD 781 565 5000
BURLINGTON, MA 01803 NUANCE.COM

NUANCE

March 24, 2011

Insight
6820 South Harl Avenue
Tempe, AZ 85283

To Whom It May Concern:

In regard to your request for verification, Insight is an authorized reseller of Nuance products in
the corporate, government and education markets. The Insight sales organization is able to offer
both box product and licensing procurement options to their customers. Insight can choose the
lowest cost option available at that time to obtain the products, whether that means obtaining the
products through distribution or directly from Nuance.

Nuance does not perform a formal ranking of its certified partners, however, Insight is third
place in terms of sales to Nuance among Nuance’s managed partners. Nuance invests in account
management for six resellers and Insight is included in that list.

Lastly, our two companies have long engaged in co-branded marketing activities geared toward
educating end users of the productivity gains resulting from the deployment of Nuance software.
As a result, our business relationship goes full circle from training Insight employees, to
educating customers, to ensuring quality customer service for those customers who choose to
purchase Nuance software.

Sincerely,

/Jordan Michael

Legal Counsel
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Partner Locator
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ﬂ Secure Content
Solutions, Inc.
Partner Level: Platinum
http://lwww.bestnetworksecurity .

ﬂ Secure Content
Solutions (SCS)
Partner Level: Platinum
http://lwww.bestnetworksecurity.

ﬂ Insight Enterprises,
Inc.
Partner Level: Platinum
http://www.insight.com/

ﬂ Insight Enterprises, acifii =
Inc. (United States an
Sales Only)

Partner Level: Platinum
http://www.insight.com/

ﬂ Insight

Partner Level: Platinum
http://lwww.insight.com/

ﬂ Insight .
Partner Level: Platinum Nména:f:ﬁ e

http://www.insight.com/

ﬂ M&S Technologies Inc
Partner Level: Platinum
http://www.mandstech.com/
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Distributors and Resellers - Partners - Sybase Inc

SYBAS' E An wmmp:ny Worldwide [change] ~Contact Us / My Sybase / Login / wa"

PRODUCTS | SOLUTIONS | MOBILE SERVICES | RESOURCES | SUPPORT |PARTNERS STORE | COMPANY

Partners > Distributors and Resellers

Distributors and Resellers

»

Resellers and retail dealers can purchase select Sybase and Sybase iAnywhere products through the following distributors in the U.S. and Canada. To purchase software for personal or corporate
use, please contact the resellers listed below.

View the list of Advantage Database Server resellers and distributors.

Distributors — USA

SYNNEX
West Coast Office:
44201 Nobel Drive
Fremont, CA 94538
Sales Toll Free: 1-800-756-9888
East Coast Office:
39 Pelham Ridge Drive
»* Greenville, SC 29615
Sales Toll Free: 1-800-456-4822
Website: http://www.synnex.com

Lifeboat

1157 Shrewsbury Avenue

Shrewsbury, NJ 07702-4321

Sales Toll Free: 1-800-847-7078

Fax: 732-389-2066

Website: http://www.lifeboatdistribution.com

Distributors — Canada

SYNNEX Canada

107 Woodlawn Road West
Guelph, ON, N1H 1B4

Sales Toll Free: 1-800-265-7212
Website: http://www.synnex.ca

Lifeboat Canada

3330 Ridgeway Drive, Unit 10

Mississauga, Ontario L5L 579

Sales Toll Free: 1-888-523-7777

Phone: 905-828-2052

Fax: 905-828-8326

Website: http://www.lifeboatdistribution.com

Resellers — USA

Programmer’s Paradise

Corporate Address

1157 Shrewsbury Avenue

Shrewsbury, NJ 07702-4321

Sales Toll Free: 1-800-441-1511
Phone: 732-389-8950

Website: http://www.programmers.com

Insight

Corporate Address

6820 South Harl Ave.

Tempe, Arizona 85283

Sales Toll Free: 1-800-467-4448 (1-800-INSIGHT)
Website: https://www.insight.com

SHI

Corporate Address

33 Knightsbridge Road
Piscataway NJ. 08854-3925
Sales Toll Free: 1-888-764-3888
Fax: 1-732-764-8889

Website: http://www.shi.com

Resellers — Canada

Programmer’s Paradise Canada

3330 Ridgeway Drive, Unit 10

Mississauga, Ontario L5L 529

Sales Toll Free: 1-888-423-2700

Phone: 905-828-4800

Fax: 905-828-4342

Website: http://www.programmersparadise.ca

SHI Canada

Head Quarters

Sales Toll Free: 1-888-764-8888
Fax: 1-800-784-6034

Website: http://www.canada.shi.com

http://www.sybase.com/partner/distributorsresellers[3/30/2011 1:17:53 PM]
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Distributors and Resellers - Partners - Sybase Inc

Call Head Quarters to get in touch with account executive in your area

Insight Canada

10 Kingsbridge Garden Circle, Suite 302
Mississauga, Ontario L5R 3K6

Sales Toll Free: 1-800-467-4448 (1-800-INSIGHT)
Phone: 905-362-5100

Website: http://www.insight.ca

Indirect Resellers — USA

CDW Computer Centers, Inc.
Corporate Address

200 North Milwaukee Avenue
Vernon Hills, lllinois 60061
Sales Toll Free: 1-800-838-4239
Fax: 847-465-6800

Website: http://www.cdw.com

PROVANTAGE Corporation

7249 Whipple Avenue NW

North Canton, Ohio 44720-7143
Sales Toll Free: 800-336-1166
Phone: 330-494-8715

Fax: 330-494-5260

Email: sales@provantage.com
Website: http://www.provantage.com

Software Spectrum

Corporate Address

2140 Merritt Drive

Garland, TX 75041

Sales Toll Free: 1-800-624-0503

Fax: 972.864.7878

Website: http://www.softwarespectrum.com

Zones, Inc.

Corporate Address

707 South Grady Way

Renton, WA 98055-3233

Sales Toll Free: 800-408-9663
Website: http://www.zones.com

Dell / ASAP Software

850 Asbury Drive,

Buffalo Grove, lllinois 60089
Sales Toll Free: 1-800-248-ASAP
Phone: 847-465-3700

Fax: 847-465-3277

Website: http://www.asap.com

© Copyright 2011, Sybase Inc. - v 7.1 Home / Contact Us / Sitemap / Help / Feedback / Jobs / Legal / Privacy / Code of Ethics Follow Sybase
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Locate a TechSmith Reseller or Distributor

N TechSmith Language:  English

Products Downloads Support Community Company Purchase

Purchase TechSmith Products

Home / Online Store / Purchase
Locate a TechSmith Reseller or Distributor e
TechSmith Corporation offers its products through its domestic and ElEE By
worldwide reseller partners. # Volume Discounts
Our reseller partnerships provide sales expertise to the customers they reach through their # Education Pricing
websites and catalogs. TechSmith Web sellers can fulfill everything from a single-user P e and Non-Profit
license to a complete enterprise site license. Many of our resellers provide evaluation Pricing
downloads of our Snagit and Camtasia Studio software.
# Contact Sales

i Order Through Reseller

*Country: I United States |

Partner Type: [ ail partners | » Online Store FAQ

If the country you are looking for is not listed, then please contact our Sales Department.

» Shipping Information
» Order Security

» Maintenance

>

Return Policy

21 partner(s) found

i Contact Sales

[ T # Contact Customer

Service
DISTRIBLUTICH

Distributor

Lifeboat Distribution
Phone: +1 800.847.7078

@YNNEX

CORPORATION

Distributor

SYNNEX Corporation
GSA Schedule Available- GS-35F-0143R

Phone: 864-349-4587
Toll-Free Phone: +1.800.456.4822 x4587

S SYNMEX

))Government
¥ Solutions

Distributor

SYNNEX Government Solutions
GSA Schedule - GS-35F-0143R

Email: gsa@synnex.com
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Locate a TechSmith Reseller or Distributor

En Pointe Technologies
18701 S. Figueroa Street

Gardena, CA, 90248-4506
Phone: 310-337-5200

[nsight '

'Insight
Phone: +1 800.467.4448

e

PC Connection

PC Connection, Inc.
PC GovConnection: www.govconnection.com
Phone: 800-800-0014

ICMall

Great technology, Great advice, Great price!
1-800-555-MALL
PC Mall

Phone: +1 800.555.MALL (6255)
Toll-Free Phone: +1 800.555.MALL (6255)

Programmer's Paradise
Phone: +1 800.445.7899

sh

SHI International
Phone: +1 888.764.8888

o,
softchoice

Phone: +1 800.268.7638
Toll-Free Phone: +1 800.268.7638
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@TITUS

March 30, 2011.

Titus Inc.

Suite 800

343 Preston Street
Ottawa, Ontario
Canada

K1S 1N4

Dear Sir/Madam,

Thisletter confirms that Insight Corporation is an active and confirmed reseller of Titus
Inc. Asaregistered reseller Insight has access to Titus products, marketing, pre-sales and
technical support.

Titusisaprovider of user driven security and classification solutions for Microsoft
Office, Outlook, SharePoint products along with Lotus Notes and non-Microsoft files.
Titus has over 300 customers worldwide representing 1.5 million users. Our client base
includes such notables as U.S Department of Veterans Affairs, U.S. Army, U.S. Air
Force, Nokiaand IMF to name afew.

If you require additional information on Titus, our solutions or our relationship with
Insight please feel freeto visit our website: www.titus.com or contact me directly.

Thank you for your interest in Titus Inc.
Regards,

Mark Fitchett

Global Channel Director
Titus Inc.

613-820-5111 x147
Mark.Fitchett@Titus.com

TITUS INC.

343 PRESTON STREET, SUITE 800
OTTAWA, ONTARIO K1S 1N4
PHONE: (613) 820-5111

FAX: (613) 820-5154
WWW.TITUS.COM
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Insight Technology Solutions

is recognized as an Authorized UltraBac Reseller in the U.S.A.
Thank you for your valuable contributions.

MJLW(/M January 3, 2011 U E_TRABAC

Morgan E(ﬁvards President SOFTWARE

15015 Main Street
Suite 200
Bellevue, WA 98007
425.644.6000
www.ultrabac.com
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