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Changes to the Executive Summary 
Integra is no longer bidding on Scenario 1, and this change has been reflected in our modified Executive Summary 
below. 
 
Scope of Work - Integra Executive Summary for the State of Arizona 
Integra Telecom Holdings, Inc. (“Integra”) is pleased to be considered for the State of Arizona’s Carrier and 
Broadband provider services.  We thank you for this consideration, and we’re certain that with Integra within your 
communications mix, the State and your agencies will benefit greatly.  When the State chooses Integra, these are the 
benefits you’ll realize: 

 

Benefits to the State of Arizona of Choosing Integra 

Category Benefit How We Do It 
   

WiFi 

Integra will 
support Arizona in 
fulfilling  the new 
FCC mandate to 
supply WiFi 
access to all 
Arizona students 

While Integra is not a WiFi provider ourselves, we understand the importance 
of supporting Arizona schools and libraries with not only the wireline services 
that comprise our strategic business model, but also with the wireless services 
your schools need to purchase to comply with the FCC’s new mandate. 
 
For this reason, Integra has a number of partnerships that will serve your 
schools well.  The partner we’re proposing for Arizona is ADTRAN.  Integra 
will “front-end” the WiFi service for your schools.  Buying entities in Arizona will 
order WiFi service from Integra and will be billed by Integra for those services.  
As Integra adds WiFi service partners to serve Arizona’s schools, we will 
thoroughly test compatibility of their service with our network and processes, 
and will refer Arizona buyers to them directly as one of our trusted partners. 

E-Rate 

Integra is a long-
standing E-Rate 
provider of 
services 
everywhere we do 
business, and this 
expertise will help 
Arizona schools 
and libraries 

Integra is a regional provider with deep fiber assets.  These assets are a 
perfect fit for most E-Rate buyers. Therefore, E-Rate was always a core focus 
of our business model.  Integra has E-Rate customers in all of our 11 states. 
We field hundreds of E-Rate requests each season and serve schools and 
libraries throughout the region, managing their E-Rate credits for them.  Each 
year, Integra provides eligible E-Rate services to participating schools, 
libraries and consortiums throughout the region, exceeding $5 million in 
funding.     
 
We have two E-Rate specialists employed specifically to guide new customers 
through the process, so your E-Rate buyers will have on-site support at 
Integra.  Additionally, we have maintained a consultant to keep us updated on 
all E-Rate changes.  We look forward to serving Arizona’s schools and 
libraries with the care and attention this program requires and deserves. 

Broadband 
Expansion 

Integra is 
currently studying 
the business 
model of this very 
worthwhile 
endeavor for 
Arizona. 

Integra understands the importance of expanding on-line access and higher 
bandwidth options to your rural and traditionally underserved populations.  For 
this reason, we are undertaking a study to determine how best to embark on 
such an investment. 
 
Integra currently has long haul fiber reaching north from Maricopa county, with 
extensive metro fiber in Maricopa, Pima and Pinal Counties.  We have 
included a KMZ file of our Arizona fiber uploaded as a separate attachment to 
ProcureAZ.  Beyond our own fiber assets, Integra an extensive network of NNI 
partners, likely more than any other provider responding to this RFP.  Using 
these agreements and our extensive relationships throughout the telecom 
community in Arizona, Integra can expand our reach throughout the State.  
We look forward to working with the State on a county by county basis, to help 
you reach this important project objective. 



 

Collaboration 

In order to support 
State requirements 
in every county, 
Integra will use our 
extensive network 
and partnerships in 
Arizona. 

As stated above, Integra manages a rich set of partnerships in Arizona. 
While we have taken a conservative approach to the cities we can currently 
serve in the State, we anticipate rapid expansion of assets to Arizona’s 
cities in the coming five years.   As a carrier who understands the 
importance of collaboration, we will leverage our NNIs to be a single source 
provider for the State’s needs.  Integra is pleased to offer our proposal for 
all Categories of Service and most Scenarios required by the State, in all 
counties of the State. Integra is pleased to submit a bid to the State as 
follows: 
 
Scenario 1: Analog Line – NO BID 
Scenario 2: Metro Ethernet - BID 
Scenario 3: MPLS or Equivalent - BID 
Scenario 4: PBX ALI – NO BID, with explanation provided 
Scenario 5: MPLS with Ethernet Port – NO BID, with explanation provided 
Scenario 6: Standalone Internet Access – NO BID, with explanation 
provided 
Scenario 7: High Speed Internet Access – BID 
Scenario 8: Managed WiFi Access Point – BID 
Scenario 9: PRI – BID 
Scenario 10: Fiber Lease – BID 
Scenario 11: Regional Transport - BID 

Consortia of 
Arizona 
Buyers 

Integra is well-
versed in serving 
several communities 
of buying consortia. 

Integra is no stranger to serving the needs of not only individual customers, 
but also of the collective needs of buying consortia, such as healthcare or 
non-profit collective buying groups.  Each consortium comes with its own 
rules of how to do business with vendors, and Integra is pleased to work 
within their rule sets. 

 



 

1. 4.1 CATEGORY 1: Dedicated Private Circuits and Networks (Leased Lines/Circuits, VPNs) 
requiring standards compliance. 

 
1.1.1 Including but not limited to the following types of service: 

 
4.4.1.1 Copper or Coaxial Analog Circuits: 

4.4.1.1.1 Two Wire (POTS telephone line for voice or fax use) 
4.4.1.1.2 Four wire (POTS telephone line for voice or fax use) 
4.4.1.1.3 T1 (Channel bank termination up to 24 POTS lines) 
4.4.1.1.4 T3 (Channel bank termination up to 72 POTS lines) 

 
Integra Response to 4.4.1.1: 
Integra is not currently submitting a bid for the services listed in 4.4.1.1.   

 
 

4.4.1.2 Digital TDM Circuits (Copper, Coax, Microwave, and HFC Transport) 
4.4.1.2.1 DS0 
4.4.1.2.2 DS1 (Data Transport or PBX Trunks, [CAS, or ISDN-PRI] 
4.4.1.2.3 ISDN (BRI, PRI) 
4.4.1.2.4 DS3 (Data Transport) 

 
Integra Response to 4.4.1.2: 
Integra is pleased to present a compliant bid for a subset of services listed in this Section.  
We have included our technical descriptions in Attachment I, Offeror Questionnaire.  
Please note that Integra does not support CAS / digital trunks with SIP Trunking.  Please 
note that Integra is not currently bidding on DS0, CAS, BRI, DS3 Data Transport or sub-
T1 services.  These exceptions are noted in Integra’s Service Exceptions document, 
uploaded as a separate attachment to ProcureAZ. 

 
 

4.4.1.3 SONET Circuits (Optical Fiber, and/or Microwave Transport, and Fiber Terminal 
termination); 
4.4.1.3.1 OC1 
4.4.1.3.2 OC3 
4.4.1.3.3 OC12 
4.4.1.3.4 OC 24 
4.4.1.3.5 OC 48 
4.4.1.3.6 OC 192 
4.4.1.3.7 OC 768 

 
Integra Response to 4.4.1.3: 
Integra is currently not submitting a bid for the services listed in Section 4.4.1.3.  

 

4.4.1.4 Virtual Private Circuits and Networks: may be transported over the following types of 
physical media: Copper pairs, Coax, Fiber, DWDM, Hybrid-Fiber/Coax (HFC), or 
Microwave and terminated at the customer demarcation with the following types of 
access methods: 10/100/1000 Ethernet, Cable Modem, DSL Modem or Fiber Terminal. 

 
4.4.1.4.1 Ethernet Virtual Connections (EVCs): Point-to-point, Hub and Spoke Service, 

Point to multi-point, Multi-point to Multi-point. 
4.4.1.4.1.1  Ethernet Private Line (EPL) 
4.4.1.4.1.2  Ethernet Virtual Private 
Line (EVPL) 
4.4.1.4.1.3 Ethernet Virtual LAN (E-LAN) 
4.4.1.4.1.4 Converged VoIP Services (Replicating Landline Voice Services 

over Metro Ethernet virtual networks and circuits and interoperable 
with the PSTN) 



 

4.4.1.4.1.5 Stand Alone VoIP Services over Metro Ethernet virtual circuits and 
E-LANs 4.4.1.4.1.6  SIP Trunking over Metro Ethernet Virtual Circuits and E-
LANs 

 
4.4.1.4.2  MPLS-IP Virtual Network Services: Point-to-point, Hub and Spoke Service, 

Point to multi-point, Multi-point to Multi-point (Any-to-Any). 
4.4.1.4.2.1  MPLS Virtual Private Line Service (point-to-
point) 4.4.1.4.2.2  MPLS Virtual LAN service (multi-
point to multi-point) 
4.4.1.4.2.3 Converged VoIP Services (Replicating Landline Voice Services 

over MPLS networks and services and interoperable with the 
PSTN) 

4.4.1.4.2.4 Stand Alone VoIP Services over MPLS virtual circuits 
and LANs 4.4.1.4.2.5  SIP Trunking over MPLS Virtual Circuits and 
E-LANs 

 
Integra Response to 4.4.1.4: 
Integra is pleased to present a compliant bid for the services listed in this Section, with 
pricing provided where these services were presented in Attachment II – Pricing 
Structure.  We have included our technical descriptions in Attachment I, Offeror 
Questionnaire.  Our proposal also includes our Wireless Backup solution, described 
below in Attachment I as well.  Please note that Integra’s bid does not include Stand 
Alone VoIP Services over Metro Ethernet virtual circuits and E-LANs (4.4.1.4.1.5), and 
Stand Alone VoIP Services over MPLS virtual circuits and LANs (4.4.1.4.2.4). 

 
 
 

OFFEROR QUESTIONNAIRE - INTEGRA RESPONSES 
 

. Cost Proposal: 
 

 Scenarios. Offerors are required to select and describe, as requested, all of the following 
scenarios for 
which they have provided firm fixed pricing for services described within Attachment II, 
failure to do so may result in an Offeror being deemed non responsive. Each scenario 
has intentionally been left without a service address as well as a county, as to not 
hinder an Offeror from responding based on the areas in which they provide service. 
Offerors are to state within their response to each scenario which county they are going to 
provide the service for within the Scenario so that it can be cross referenced with 
Attachment II. 

 
Each scenario response shall have the following data provided: 
 County to provide the scenario service; 
 Corresponding Arizona Service ID as identified within Attachment II; 
 MRC, if applicable to the service requested within the scenarios chosen; and 
 NRC, if applicable to the service requested within the scenarios chosen. 

 
Integra Response to 1: 
Integra has read, understands and complies with the requirements of this section.  The 
State of Arizona will find Integra’s individual scenario descriptions below. 

 
 

1.1.1 Scenario One: Analog Line 
 

Service requested: One (1) analog voice line with three features (transfer, call 
forward, and caller ID). Include cost to extend past demarcation point to customer 
provided location. 



 

 
Integra Response to 1.1.1: 
Integra is not currently submitting a proposal for Scenario One: Analog Line.  
Unified Communications 
Integra can offer the State and its buying agencies a Unified Communication 
package.   

 
 

 
Section 1.1.7: 

 
Scenario Seven: High Speed Internet Access service 

 

Service  requested:  High  speed  Internet  Access  service  from  Internet  Point-of-
Presence  to customer location with bandwidth of 1Gbps. (Describe the transport and 
access service proposed) 

 
Integra Response to 1.1.7: 
Integra is submitting a compliant proposal for Scenario Seven: High Speed Internet 
Access service. The State of Arizona will find the four requested data points within 
our response to Attachment II: Pricing: 

 County to provide the scenario service; 
 Corresponding Arizona Service ID as identified within Attachment II; 
 MRC, if applicable to the service requested within the scenarios chosen; and 
 NRC, if applicable to the service requested within the scenarios chosen. 

 
For purposes of Cross Reference with Attachment II: 
Integra is pleased to provide the State with the following example of Integra’s 
Scenario Seven offering so that the State may cross reference this example with our 
pricing in Attachment II: 
 

Integra Example – Scenario Seven 

Example County: Maricopa 
Service ID: AZIA-00084 

  

1 Gbps flat rate Internet with bundled transport and access port MRC NRC 

Dedicated 1 Gbps Internet Port to Integra’s nearest point of presence (POP), 
including Integra-owned and –managed router 

$3,112.50 $500.00 

Total* $3,112.50 $500.00 

*See Clarification Points 1-3 and 5 provided on Contractor Information Page of Attachment II uploaded 
separately to ProcureAZ. 
Please note that “MRC” = Monthly Recurring Charge, and “NRC” = Non-recurring Charge 

 
 

 
 
 

2. Method of Approach: The Offeror shall provide a narrative response to each question that 
demonstrates the understanding of the Scope of Work and describes your company’s overall method 
of approach for providing the services stated in this solicitation. Within the Offeror’s response, the 
narrative shall include: 

 



 

2.1 E-Rate. Offeror shall provide the following information in response to this Request for 
Proposal to be considered for future business with E-Rate Eligible Entities. If Offeror is 
choosing not to do business with E-Rate Eligible Entities for the duration on a resultant 
contract, please state that in lieu of providing the number requested below. 

 
Service Provider Identification Number (SPIN): 143022425 (Eschelon Telecom of Arizona, 
Inc. dba Integra)  

 
 

2.2 Categories to be offered by County. Offeror shall confirm in writing, utilizing the table 
provided below, which of the five (5) categories they want to be considered for award. Within 
each cell please state one of the following responses: 

 
2.2.1 Yes. Meaning that the Offeror will provide this selected category to the entire county. 

 

2.2.2 Yes w/exception. Meaning that the Offeror will only provide this selected category 
to certain cities. If this is a chosen response by the Offeror shall complete the table in 
section 2.3. 

 
2.2.3 No Bid. Meaning that the Offeror will not provide this selected category within the specific 

county. 
 
   



 

County Category 1 
Circuits & Networks 

Category 2 
Voice Services 

Category 3 
WiFi 

Category 4 
Internet Services 

Category 5 
Fiber Services 

Apache County No Bid  No Bid  No Bid  No Bid  No Bid 

Cochise County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Coconino County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Gila County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Graham County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Greenlee County No Bid  No Bid  No Bid  No Bid  No Bid 

La Paz County No Bid  No Bid  No Bid  No Bid  No Bid 

Maricopa County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Mohave County No Bid  No Bid  No Bid  No Bid  No Bid 

Navajo County No Bid  No Bid  No Bid  No Bid  No Bid 

Pima County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Pinal County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Santa Cruz County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Yavapai County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Yuma County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception
 
 
 

2.3 Excluded Cities Serviced by County. Offeror shall confirm in writing, utilizing the table 
provided below, which jurisdictions cannot be services within a specific county in which they 
have selected to be considered for award in the above table. 

 
County Specific jurisdiction excluded 

Apache County No Bid 

Cochise County MESCAL. ST. DAVID, PIRTLEVILLE, NACO, BOWIE, ELFRIDA, SUNIZAONA, SAN 
SIMON, MCNEAL, DRAGOON 

Coconino County TUBA, GRAND CANYON VILLAGE, VALLIE, FREDONIA, KAIBITO, TUSAYAN, 
CAMERON, MOENKOPI, LEUPP, TONALEA, BITTER SPRINGS, TOLANI LAKE, SUPAI 

Gila County SAN CARLOS AREA, YOUNG, GISELA AREA, CHRISTOPER CREEK AREA, CANYON 
DAY, TOP‐OF‐THE‐WORD, DRIPPPING SPRINGS, CEDAR CREEK, JAKES CORNER, 
HAIGLER CREEK, ROOSEVELT, ROCK HOUSE, CARRIZO, EL CAPITAN 

Graham County BYLAS, FORT THOMAS 

Greenlee County No Bid 

La Paz County No Bid 

Maricopa County AGUILA, MORRIS, ST. JOHNS, KAKA, THEBA, TONOPAH 

Mohave County No Bid 

Navajo County No Bid 



 

Pima County THREE POINTS, AJO, SELLS, ARIVACA, PIMACO TWO, SUMMERHAVEN, SANTA 
ROSA, WHY, TOPAWA, PISINEMO, ALICHUKSON AREA, GU OIDAK, WILLOW 
CANYON, SOUTH KOMELIK, ALI CHUK, MAISH VAYA, WAHAK HOTRONTK, 
ANEGAM, COWLIC, HAIVANA NAKYA, VENTANA, CHARCO, KO VAYA, NOLIC, AK 
CHIN, COMOBABI 

Pinal County SADDLEBROOKE, RED ROCK, QUEEN VALLEY, VAIVA VO, KOHATK, SANTA CRUZ 
TAT MOMOLI 

Santa Cruz County  RIO RICO AREA, SONOITA, ELGIN, KINO SPRINGS 

Yavapai County CORNVILLE, BLACK CANYON, CONGRESS, BAGDAD, WILHOIT, SELIGMAN 

Yuma County MARTINEZ LAKE, DATELAND, DATELAND AREA, AZTEC, BUCKSHOT 

 
 

 
 
 



 

Technolo  ogy you trust

The 
Carr
 
Solici

Octo

 

t. People you 

State o
ier and B

itation # A

ober 29, 

know. 

of Arizo
Broadba

ADSPO14

2014 

ona 
and Prov

4‐0000424

vider Ser

41 

vices 

Stat
State Pro

 

te of Arizona 
ocurement Off

 

fice

1 



 

Technolo

 

 
Solicita

  Descri
 
 
 

 
In acco
receive
(https:
date w
posse
be con

 

Person
contac
arrang
person
 
OFFER
 
Integra
Read a
of Arizo
State’s
 
We loo
to do s
opportu

 
 
 
 

Tommy
Govern
Integra
3540 E
Phoeni
(602) 8
(505) 6
thoma

 
 

 

 
 
 
 
 
 
 
 
 
 

ogy you trust

Requ

ation No: AD

ption: Ca

ordance with
ed by the 
//procure.az

will be opene
ession of th
nsidered. 

ns with a d
cting the app
ge the accom
n responsible

RORS ARE 

a Response: 
and understoo
ona.  Integra 

s text at all.  O

ok forward to p
o.  In the mea
unity, and we

y Gearhart 
nment Accoun
a 
E. Baseline Ro
ix, AZ 85042 

889-6017 offic
681-6883 mob
s.gearhart@

t. People you 

uest for P

DSPO14-00004

rrier and Broa

h A.R.S. § 4
State Proc

z.gov) at the
ed and the n
he State on 

isability may
propriate Pro
mmodation. 
e for this pro

STRONGLY

od.  Integra ha
has provided

Our offer is sig

presenting th
antime, shoul
 look forward

nt Manager 

oad, Suite 15

ce 
bile 

@integratelec

know. 

Proposa

4241 

adband Provid

Notice

41-2534, com
curement Of
e date and t
name of eac

or prior to

y request a
ocurement A

A person r
ocurement as

Y ENCOURA

as carefully re
comprehens

gned on the fo

is proposal to
d you have q
to service yo

0 

om.com 

l 

der Services 

e of Req

mpetitive sea
ffice online
time posted
ch Offeror w
 the time a

 reasonable
Agency. Req
requiring sp
s identified a

AGED TO CA

eviewed the r
sive answers t
ollowing page

o the State mo
uestions abo

ou and your a

quest for

aled proposa
e through t

in ProcureA
ill be publica
nd date ind

e accommod
quests shou
pecial accom
above. 

AREFULLY

requirements 
to each sectio
e.   

ore personally
ut our offer, p
gencies soon

r Propos

als for the m
he State’s
AZ. Proposa
ally available
dicated in t

dation, such
ld be made

mmodations

Y READ THE

of this RFP, 
on of your sol

y, and we will
please simply
n. 

Stat
State Pro

 

100 North 15
Phoe

sal 

materials or s
e-Procurem

als received
e. Proposal
the Notice. 

h as a sign 
as early as
may contac

E ENTIRE SO

and we look f
licitation as re

l be in touch t
y give me a ca

te of Arizona 
ocurement Off

 

5th Avenue, Su
enix, AZ 85007

services spe
ment system
d by the cor
ls must be
Late propo

language in
 possible to
ct the solicit

OLICITATIO

forward to se
equested, with

to schedule a
all.  Thank yo

fice

2 

ite 201 

ecified, will b
m, ProcureA
rrect time an
in the actu

osals will no

nterpreter, b
 allow time
tation conta

ON 

rving the Stat
hout altering 

an appointmen
u for this 

 

be 
AZ 
nd 
al 
ot 

by 
to 
ct 

te 
the 

nt 



 

Techno

 

 
Solicita
Descri

 
 
 
TO TH
The Un
conditio
certifies
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The O
 

The C
solici
the S
 

This 
  
 

The e
 

The C
until 

 

 

ology you trus

Offer

ation No: AD
ption: Ca

E STATE OF
ndersigned he
ons, specifica
s Small Busin

Offer is hereb

Contractor is 
itation, includ

State. 

Contract sha

effective date

Contractor is 
Contractor re

st. People you

r and Ac

DSPO14-00004
rrier and Broa

F ARIZONA: 
ereby offers a
ations and am
ness status. 

by accepted. 

now bound to
ing all terms, 

ll henceforth b

e of the Contra

cautioned no
eceives purch

u know. 

ceptanc

4241 
adband Provid

and agrees to
mendments in

o sell the mat
conditions, sp

be referred to

act is 

ot to commenc
ase order, co

e 

der Services 

OF

o furnish the 
n the Solicita

ACCEPTA

terials or serv
pecifications,

o as Contract

ce any billable
ontact release

State
Awa

Proc

FFER 

material, serv
ation and any

ANCE OF OFF

ices listed by
amendments

No. 
. 

e work or to p
e document or

e of Arizona 
arded this 

curement Off

vice or constr
y written exce

 

FER 

 the attached
s, etc., and the

provide any m
r written notic

day

ficer 

Stat
State Pro

 

100 North 15
Phoe

ruction in com
eptions in the

 contract and
e Contractor’s

material or serv
ce to proceed.

y of

te of Arizona 
ocurement Off

 

5th Avenue, Su
enix, AZ 85007

mpliance with
e offer. Signa

d based upon
s Offer as acc

_. 

rvice under thi
. 

fice

2 

ite 201 

 all terms, 
ature also 

the 
cepted by 

is contract 

20 



 

Techno

 

 
Solicita
Descri

 

 
 
 
 

Table
 
 

Req

Offe

Tabl

Sco

Spec

Unif

Offe

 

ology you trus

Table

ation No: AD
ption: Ca

e	of	Conte

uest for Pro

er and Acce

le of Conten

pe of Work 

cial Terms 

form Terms

eror Questio

 

st. People you

e of Con

DSPO14-00004
rrier and Broa

ents	

oposal ........

ptance ......

nt ...............

- Integra Ex

and Condit

 and Condi

onnaire – Int

u know. 

tent 

4241 
adband Provid

...................

...................

...................

xecutive Su

ions ...........

tions ..........

tegra Respo

der Services 

...................

...................

...................

ummary for 

...................

...................

onses .........

...................

...................

...................

the State o

...................

...................

...................

...................

...................

...................

of Arizona ...

...................

...................

...................

Stat
State Pro

 

100 North 15
Phoe

....................

....................

....................

....................

....................

....................

....................

te of Arizona 
ocurement Off

 

5th Avenue, Su
enix, AZ 85007

...................

...................

...................

...................

...................

...................

...................

fice

3 

ite 201 

........ 2 

........ 2 

........ 3 

........ 4 

...... 32 

...... 51 

...... 72 



 

Techno

 

Solicita
Descri

 

Scope
Integra
provide
the Sta

 

Scop

ology you trus

ation No: AD
ption: Ca

e of Work - In
a Telecom Ho
er services.  W
ate and your a

Category 
 

WiFi 

E-Rate 

Broadband
Expansion 

pe of Wo

st. People you

DSPO14-00004
rrier and Broa

ntegra Execu
oldings, Inc. (“
We thank you
agencies will 

Benefit 
 

Integra w
Arizona 
the new 
mandate
WiFi acc
Arizona s

Integra is
standing
provider 
services 
everywh
business
expertise
Arizona s
and libra

 

Integra is
studying
business
this very 
worthwh
endeavo
Arizona. 

ork 

u know. 

4241 
adband Provid

utive Summa
“Integra”) is p
u for this cons
benefit greatl

Benefi

will support 
in fulfilling  
FCC 

e to supply 
cess to all 
students 

s a long-
 E-Rate 
of 

ere we do 
s, and this 
e will help 
schools 

aries 

s currently 
the 

s model of 

ile 
or for 

der Services 

ry for the Sta
leased to be 

sideration, and
ly.  When the 

its to the State

How We Do It
 

While Integra 
supporting Ariz
comprise our s
schools need t
 
For this reason
well.  The part
the WiFi servic
from Integra a
service partne
their service w
directly as one

Integra is a reg
for most E-Rat
model.  Integra
Rate requests
managing thei
services to pa
exceeding $5 
 
We have two E
through the pr
Additionally, w
changes.  We 
and attention t

Integra unders
bandwidth opt
reason, we are
investment. 
 
Integra curren
extensive met
KMZ file of ou
Beyond our ow
more than any
our extensive 
can expand ou
State on a cou

ate of Arizon
considered fo
d we’re certai
State choose

e of Arizona o

t 

is not a WiFi p
zona schools a
strategic busine
to purchase to 

n, Integra has a
tner we’re prop
ce for your sch
nd will be billed

ers to serve Ariz
with our network
e of our trusted

gional provider
te buyers. The
a has E-Rate c
 each season a
ir E-Rate credit
rticipating scho
million in fundi

E-Rate special
rocess, so your
we have mainta

look forward to
this program re

stands the impo
tions to your ru
e undertaking a

tly has long ha
ro fiber in Mari
r Arizona fiber 
wn fiber assets
y other provide
relationships th
ur reach throug
unty by county 

na 
or the State o
in that with In
es Integra, th

of Choosing In

rovider ourselv
and libraries wi
ess model, but
comply with th

a number of pa
posing for Arizo
hools.  Buying e
d by Integra fo
zona’s schools
k and processe

d partners. 

r with deep fibe
erefore, E-Rate 
customers in al
and serve scho
ts for them.  Ea
ools, libraries a
ng.     

ists employed 
r E-Rate buyer
ained a consult
o serving Arizo
equires and de

ortance of expa
ral and traditio
a study to dete

aul fiber reachin
copa, Pima an
uploaded as a

s, Integra an ex
r responding to
hroughout the 
ghout the State
basis, to help y

Stat
State Pro

100 North 15
Phoe

 

of Arizona’s C
ntegra within y
ese are the b

ntegra 

ves, we unders
ith not only the
t also with the w
he FCC’s new m

artnerships tha
ona is ADTRAN
entities in Arizo
r those service

s, we will thorou
es, and will refe

er assets.  The
was always a 

ll of our 11 stat
ools and librari
ach year, Integ
and consortium

specifically to 
rs will have on-
tant to keep us 
ona’s schools a
serves. 

anding on-line 
onally underserv
ermine how bes

ng north from M
nd Pinal Counti
a separate attac
xtensive networ
o this RFP.  Us
telecom comm

e.  We look forw
you reach this 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

Carrier and Bro
your commun
benefits you’ll 

stand the impor
e wireline servic
wireless servic
mandate. 

at will serve you
N.  Integra will “
ona will order W
es.  As Integra 
ughly test com
er Arizona buy

se assets are a
core focus of o

tes. We field hu
es throughout 

gra provides eli
ms throughout th

guide new cus
site support at 
updated on all

and libraries wit

access and hig
rved population
st to embark on

Maricopa count
es.  We have i
chment to Proc
rk of NNI partn
sing these agre

munity in Arizon
ward to working
important proje

fice 
ite 201

4 

oadband 
nications mix, 

realize: 

rtance of 
ces that 
ces your 

ur schools 
“front-end” 

WiFi service 
adds WiFi 
patibility of 
ers to them 

a perfect fit 
our business 
undreds of E-
the region, 
gible E-Rate 
he region, 

stomers 
Integra.  
l E-Rate 
th the care 

gher 
ns.  For this 
n such an 

ty, with 
ncluded a 
cureAZ.  
ners, likely 
eements and 
na, Integra 
g with the 
ect objective. 



 

Techno

 
T
o

 

 
Y

Scop

ology you trus

Collaboratio

Consortia o
Arizona 
Buyers 

The State of A
our operationa

State of Arizo
 

Tommy Gearh
Government A
Integra 
3540 E. Basel
Phoenix, AZ 8
(602) 889-601
(505) 681-688
thomas.gearh

State of Arizo

Casey Stone 
Sales Manage
Integra 
3540 E. Basel
Phoenix, AZ 8
(602) 507-668
(505) 440-846
casey.stone@

Your entire Int

pe of Wo

st. People you

n 

In order 
State req
every co
will use o
network 
partners
Arizona. 

f 
Integra is
in servin
commun
buying c

Arizona will fin
al, field and e

ona Account M

hart 
Account Manag

line Road, Suit
85042 
7 office 

83 mobile 
art@integratele

ona Sales Dire
 

er 

line Road, Suit
85042 
83 office 
64 mobile 

@integratelecom

tegra team lo

ork 

u know. 

to support 
quirements in 

ounty, Integra 
our extensive 
and 
hips in 

s well-versed 
g several 

nities of 
onsortia. 

nd below you
executive team

Manager 

ger 

te 150 

ecom.com  

ector 

te 150 

m.com  

ooks forward t

As stated a
have taken 
State, we a
five years.  
leverage ou
pleased to o
required by
bid to the S
 
Scenario 1:
Scenario 2:
Scenario 3:
Scenario 4:
Scenario 5:
Scenario 6:
Scenario 7:
Scenario 8:
Scenario 9:
Scenario 10
Scenario 11

Integra is n
also of the c
collective b
business w

r core team a
ms, to fulfill th

State of Ariz

State of Arizo
 

Geoffrey Willia
Sales Enginee
Integra 
4400 NE 77th A
Vancouver, W
(360) 558-440
(360) 907-916
geoffrey.william

State of Arizo
 

Scott Forbush
Director, Sales
Integra 
990 S. Broadw
Denver, CO 80
(720) 724-243
(801) 949-828
scott.forbush@

to serving the

above, Integra m
a conservative

anticipate rapid 
 As a carrier w

ur NNIs to be a
offer our propo

y the State, in a
State as follows

: Analog Line -
: Metro Etherne
: MPLS or Equ
: PBX ALI – NO
: MPLS with Et
: Standalone In
: High Speed In
: Managed WiF
: PRI – BID 
0: Fiber Lease 
1: Regional Tra

o stranger to s
collective need
uying groups.  
ith vendors, an

at Integra.  Th
e requiremen

zona Core Tea

ona Sales Eng

ams 
er Principal 

Avenue 
WA 98662 
08 office 
69 mobile 
ms@integratel

ona Engineerin

 
s Engineering

way, Suite 100
0209 

34 office 
85 mobile 
@integratelecom

e State. 

manages a rich
e approach to t
expansion of a

who understand
a single source 
osal for all Cate
all counties of t
s: 

BID 
et - BID 
ivalent - BID 

O BID, with exp
thernet Port – N
nternet Access 
nternet Access
Fi Access Point

– BID 
ansport - BID 

serving the nee
ds of buying co

Each consorti
nd Integra is ple

his team has t
nts of this soli

am at Integra 

gineer 

ecom.com  

ng Director 

m.com  

Stat
State Pro

100 North 15
Phoe

 

h set of partner
the cities we ca
assets to Arizo
ds the importan
provider for th

egories of Serv
he State. Integ

planation provid
NO BID, with e
– NO BID, wit

s – BID 
t – BID 

eds of not only 
onsortia, such a
um comes with
eased to work 

the full suppo
icitation: 

State of Ari
 

Jason Kirby
Sales Engin
Integra 
3540 E. Bas
Phoenix, AZ
(602) 889-7
(918) 845-2
jason.kirby@

State of Ari
 

Vince DePa
Account Co
Integra 
3540 E. Bas
Phoenix, AZ
(602) 889-6
(602) 334-7
vince.depae

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

rships in Arizon
an currently se
ona’s cities in th
nce of collabora
he State’s need
vice and most S
gra is pleased t

ded 
explanation pro
h explanation p

individual custo
as healthcare o
h its own rules 
within their rule

ort of Integra’s

izona Sales En

y 
neer II 

seline Road Su
Z 85042 
055 office 
324 mobile 

@integrateleco

izona Accoun

aepe 
nsultant III 

seline Road, Su
Z 85042 
255 office 
883 mobile 

epe@integratel

fice 
ite 201

5 

na. While we 
rve in the 

he coming 
ation, we will 

ds.  Integra is 
Scenarios 
to submit a 

vided 
provided 

omers, but 
or non-profit 
of how to do 
e sets. 

s “back office,

ngineer 

uite 150 

m.com  

t Consultant

uite 150 

lecom.com  

” 



 

Techno

1. P
 

T
h
r
 
I
I
o
t

 

2. B
 

T
is
t
t

 
T

 
P
c
t
s
d

 
O
A
a
o

 
I
I
W
s
S
 

 
3. O

 
3

 

 

 

 

Scop

ology you trus

PURPOSE 

The State des
herein. The S
rapidly and as

ntegra Resp
ntegra has re
order to ensur
elecommunic

BACKGROUN

The State cur
s able to ob
echnologies a
elecommunic

This contract w

Primary Custo
compliant wit
elecommunic
structure the 
direction of the

Other Custom
Arizona politic
available to a
or any other c

ntegra Resp
ntegra has re
Work and Inte
see individual
State to our E

OBJECTIVES

3.1 The objec

3.1.1 S
co
P

3.1.2 E
co
th

3.1.3 H
ac

3.1.4 S
in

pe of Wo

st. People you

sires to estab
State acknowl
s such desires

onse to 1: 
ead, understa
re that the Sta
cations indust

ND 

rrently holds n
btain carrier 
and related s

cation carriers

will be utilized

omers: Define
th AZNet sta
cations infrast

State govern
e State, AZNe

mers: Defined
cal subdivisio
ll non-profit o

consortium of 

onse to 2: 
ead, understa
egra agrees to
 responses to

Executive Sum

S 

ctives of this S

tandardized 
ommunication
rovider offerin

ncourage Br
ontracted on 
hroughout the

Harmonize wit
ccordance wi

trategic Infras
n building and

ork 

u know. 

blish a Contra
edges that th
s to allow flex

nds and will c
ate will be ab
try. 

nine (9) contra
services thro

services that 
s as well as br

d by two spec

ed as all Sta
andards. The
tructure from 
nment has c
et has aggreg

 as customer
ons including

organizations, 
entities eligib

nds and will c
o comply with
o each section
mmary above,

Solicitation are

Carrier Serv
n service pro
ngs more dire

roader Partic
a county-by

 State. 

th eRate: Allo
th USAC’s te

structure Inve
d expanding n

act or Contra
he telecommu
xibility to acco

comply with th
le to take adv

acts for Telec
ough a limite
are available
roadband ser

cific customer

ate Agencies,
e executive
a fragmente

onsolidated t
gated executiv

rs who have
g, counties, c

as well as S
le to purchase

comply with th
h the quoting, 
n for Integra’s
, where we ad

e: 

vices Descri
oduct descript
ectly compara

cipation: Enco
-county basis

ow contracts f
rms and appr

estments: Enc
new high cap

act Set for Ca
unication and
mmodate ope

hese terms.  I
vantage of tec

communicatio
ed technology
e for purchase
rvice providers

r bases: 

, Boards and
branch of t

ed agency-ce
the purchasin
ve branch pur

membership
cities, school
tate governm
e under this c

hese terms.  W
ordering and

s interpretatio
ddress our ex

ptions: To p
tions, purcha
ble with regar

ourage multi
s so as to c

for eRate elig
roved product

courage strate
pacity (broadb

arrier and Bro
d broadband i
en-standards-

Integra will wo
chnology imp

on Carrier Ser
y base. It is
e by all eligib
rs to better se

d Commission
the State ha

entric model t
ng power of
rchasing acro

in the State
districts and

ments, the US
contract. 

We read with
d provisioning
on of the requ
xperience with

provide Carr
asable within
rd to functiona

ple Carriers
create robust

gible purchas
ts. 

egic investme
band) strateg

Stat
State Pro

100 North 15
Phoe

 

oadband Prov
industries and
-based produ

ork in a flexib
rovements in

rvices. Within
s the intent 
ble State cust
rve the State 

ns. These cu
as outsource
to a new ent
all Executive

oss the State. 

Purchasing C
d special dis

S Federal Gov

 interest Sect
 terms presen

uirements).  W
h other buying

riers more d
this contract

ality and spec

and Broadb
and vital ma

sing. Align ter

ent by Carrier
gic infrastructu

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

vider Service
d its suppliers

ucts and new

ble manner wi
 our rapidly-d

 these contra
of the State
tomers from 
of Arizona as

stomers are
ed the mana
terprise netwo
e Branch Ag

Cooperative (
stricts.) Memb
vernment and

tion 8.2 of the
nted in this Se

We respectfull
g consortia. 

detailed and
t. The intenti
cification as w

band Provide
arkets for mu

rms and prod

rs and Broadb
ure in Arizona

fice 
ite 201

6 

s as describe
s are changin
technologies.

ith the State i
developing 

acts a custom
e to widen th
both tradition
s a whole. 

required to b
agement of i
ork. Under th

gencies. At th

(specifically, a
bership is als
d Tribal Nation

e Scope of 
ection (please
y refer the 

d standardize
ion is to mak

well as price.

ers to becom
ultiple service

uct offerings

band Provide
a counties an

ed 
ng 
. 

n 

er 
he 
nal 

be 
its 
his 
he 

all 
so 
ns 

e 

ed 
ke 

me 
es 

in 

rs 
nd 



 

Techno

 
 
I
I
p
 
1

2
3

4

O
 
 

4. P
 

4

 

 
 

4
 

 

Scop

ology you trus

co

ntegra Resp
ntegra has re
presented abo

1. Standardi
services f
competito
streamline

2. Broader P
3. eRate Ha

every one
customers

4. Infrastruct
approach 
Integra is 
communit
and a mix

 
Once again, In

PRODUCT CA

4.1 The follow
standards

Integra R
Integra ac
manner w
in our rap

4.2 Standards

4.2.1 Cur
with
purc
IEE

Inte
Inte
Inte
 
Inte
they
 
For 
cert
age

pe of Wo

st. People you

ommunities th

onse to 3: 
ead, understa
ove: 

zed Service D
for your buyin
ors’ services, w
e the relations
Participation:  
rmonization:  

e of our 11 op
s with the reim
ture Expansio
to the service
currently stud

ties.  Until the
x of Integra’s o

ntegra thanks

ATEGORIES

wing product 
s. 

Response to 4
cknowledges 
with the State 

idly-developin

s and Quality 

rrent Standard
hin the Produ
chased produ

EE, IETF, FCC

egra Respon
egra has read
egra suppliers

egra is a stand
y are based o

example, Int
tified. This all

ency site (a G

ork 

u know. 

hat currently h

nds and will c

Descriptions: 
g agencies e
we understan
ships you and
We look forw
Integra is an

perating states
mbursement p
on:  Integra lo
es we offer.  T
dying the bus

en, we will pro
own fiber ass

s Arizona for t

 

categories ar

4.1: 
section 4.1.  A
in order to en
ng telecommu

of Service Gu

rds and Stand
ct Categories
uct or service
C, NIST, Cabl

se to 4.2.1: 
, understands

s used in the p

dards-based 
on industry-ac

egra is certifie
ows us to offe
igE, for exam

have limited in

comply with th

 We eagerly 
asier.  While 

nd the needs 
d your agenci
ward to compe
 active partic
s in the U.S. W
process, and 
ooks forward t
This is espec
siness cases o
ovide service 
ets with our p

this opportun

re not exhaus

As stated in o
nsure that the
unications ind

uarantees. 

dards Bodies:
s of Attachme
e as required
eLabs, Metro

s and agrees 
performance 

company; in o
ccepted and t

ed by the Met
er a universal

mple) can be p

nfrastructure c

hese terms.  W

participate in 
Integra feels 
of this contra
es experienc
eting for the b
ipant in the F
Western Reg
we look forw
to working wit
ially true for B
of extending t
to Arizona’s c

partners’. 

ity. 

stive and are

our response 
 State will be 

dustry. 

: At a minimu
ent II shall be 
 by the follow

o Ethernet Fo

to take all co
of the service

order to ensu
ested standa

tro Ethernet F
l access serv
partitioned at 

capacity. 

We understan

 a process th
that our serv
ct to standard

ce when doing
business of A
ederal eRate
ion.  We have

ward to expand
th the State in
Broadband ex
the reach of o
communities 

 expected to

to Section 1 
 able to take 

um, all produc
compliant wi

wing standard
rum, and IP M

ommercially re
es comply wit

ure the interop
rds. 

Forum; our Et
ice where one
the site using

Stat
State Pro

100 North 15
Phoe

 

nd the objecti

at makes und
vices are well 
dize services 
g business wi

Arizona’s agen
e program.  W
e eRate spec
ding our eRat
n order to pro
xpansion to yo
our fiber to Ar
using a mix o

evolve with 

above, Integr
advantage of

ct and service
ith applicable
ds setting bo
MPLS Forum

easonable eff
th these stand

perability of th

thernet servic
e Ethernet ac
g an Ethernet 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ives of this so

derstanding a
differentiated
across provid
th us. 

ncies. 
We have a SPI
cialists on staf
te offering wit

ovide a county
our underserv
rizona’s more
of fiber and co

emerging tec

ra will work in
f technology i

e offerings lis
 standards fo

odies: Telcord
. 

forts measure
dards setting 

he products w

ces are all ME
ccess circuit t

Access Devi

fice 
ite 201

7 

olicitation as 

and ordering 
d from our 
ders in order 

IN number in 
ff to assist 
thin Arizona.
y-by-county 
ved counties.

e rural 
opper assets,

chnologies an

n a flexible 
mprovements

sted below an
or the particul
dia, ITU, ANS

es to ensure 
bodies.   

we develop, 

EF9 and 14 
o an Arizona 
ce (EAD) 

to 

  

nd 

s 

nd 
ar 

SI, 



 

Techno

 
 

 

 

 
 

4
 

 

Scop

ology you trus

prov
 

The
 
Inte

The
age

4.2.2 Qua
part
II, a
prod
sha
app

Int
Int
co
I, O
 
We
site
the
tha
Re

4.3 Desired N

4.3.1 Sca

4.3.2 Sur
inci

pe of Wo

st. People you

vided by Integ

 100 Mbp
 100 Mbp
 100 Mbp

 
e State will fin

egra Univers

e above inform
encies on how

ality of Servic
t of the purch
associated w
duct-by-produ

all be require
propriate to th

 Percen
 Time t
 Time t

tegra Respon
tegra has read
mpleted Attac
Offeror Quest

e understand 
e following th
ere are many 
at can be suc
espond” SLA t

Network Capa

alability: The a

rvivability: Th
dents, disaste

ork 

u know. 

gra. Once par

ps for Internet
ps for SIP or V
ps for VoIP 

d this concep

al Access – 

mation is prov
w Integra and 

ce (QoS) Gua
hase price of o
with each ser
uct basis in A
ed by Bidder
e specific pro

ntage of avail
o respond rep
o repair repor

nse to 4.2.2: 
d, understand
chment II of th
tionnaire, we 

from Section
e creation of 
repairs that r
cessfully acco
that does not

abilities:  

ability to incre

e ability to c
ers, or catastr

rtitioned, each

t Access 
VoIP 

pt of interoper

Showing Inte

vided as an ex
each agency

arantees: Spe
offered servic
rvice categor
Attachment II.
r for every s
oduct. 

ability, 
ported trouble
rted trouble.

ds and will co
his solicitation
have describ

n 7.2.1.2 that 
a trouble tick

require an on-
omplished rem
t include on-s

ease delivery o

continue to o
rophes. 

h 100 Mbps “

rability illustra

eroperability o

xample.  We 
y can design s

ecific types of
ces as describ
ry. These gu
. However, at
service categ

e, 

mply with the
n and have in
ed the QoS g

response tim
ket.  We would
-site presence
motely.  For t
ite presence, 

of service in n

operate or qu

“slice” of the c

ated in the dia

of the Services

look forward 
services to be

f QoS guaran
bed in the ‘Pr
arantees are
t a minimum

gory with sta

e terms prese
ncluded it in o
guarantees of

e is the time t
d like to offer 
e of a repair p
those remote 
 but rather on

number and/o

uickly restore

Stat
State Pro

100 North 15
Phoe

 

circuit can ser

agram below. 

s Proposed to

to working w
est meet their

ntees that are
roduct Descri
e further spe
, the followin

ated Service 

ented in 4.2.2 
our response. 
ffered. 

to have a rep
the State the
person, but th
repairs, we w

n-phone or on

or size within 

e services in 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

rve different a

o the State: 

ith the State a
r business nee

e required to
ption' section

ecified as app
g types of Q
Level Agree

above.  We h
 Additionally,

pair person ph
e following cla
here are also 
will agree to a
n-line presenc

a reasonable

the face of

fice 
ite 201

8 

applications:

 

and its 
eds.  

be included a
n of Attachme
propriate on

QoS guarantee
ements (SLA

have 
, in Attachme

hysically on-
arification:  

many repairs
a “Time to 
ce. 

e timeframe. 

unanticipate

as 
nt 
a 

es 
As) 

nt 

s 

d 



 

Techno

 

 

Scop

ology you trus

4.3.3 Red
failu

4.3.4 Dive
sing

 
Integra R
Rather tha
advantage
redundan
 
Scalability
The level 
interconne
times. As 
backbone
carefully m
much less
 
Integra’s d
also moni
 
For scalab
Integra sa
scale is pa
customer 
allows us 
engineerin
 
Redundan
Together,
utilization 
link. Integ
to all priva
 
As describ
routes, int
backbone
Centers. W
network d
 
Integra ha
several pr
are avoide
such as b
the event 
Plan whic
 
For Arizon
Level Agr

pe of Wo

st. People you

dundancy: Ha
ure of the mai

ersity: Backbo
gle point of fa

Response to 4
an these four
e of working w
cy and divers

y 
of scalability 
ected using n
each circuit a

e network is a
monitored and
s congested t

distribution ne
tored closely 

bility to the Ar
ales engineer
art of the tech
buys service
to design for 
ng staff will e

ncy and Diver
 redundancy 
threshold. Fu
ra uses diver

ate networks 

bed above, In
terconnection

e equipment is
When utilizati
design improv

as also consid
rudent steps t
ed or mitigate

battery backup
of an occurre

ch defines the

na customer s
reements with

ork 

u know. 

aving one or m
n circuits/sys

one network 
ilure. 

4.3: 
r capabilities b
with a fiber fa
sity in the serv

of Integra’s s
n x 10 Gbps c
approaches 5
t even higher
d upgraded u
han our comp

etworks in ea
and around t

rizona user si
. This engage
hnical discove
s from Integra
a higher traff

nsure that the

rsity 
and diversity

urthermore, e
rse routes to a
we build. 

ntegra plans it
ns, and proces
s managed to
on approache

vements. 

dered in its su
to ensure the
ed.  Every Inte
p and generat
ence beyond 
e steps to reso

sites provision
h those provid

more circuits/s
tems. 

paths and inf

being “desired
cilities-based
vices you pur

solution begin
ircuits, contin

50% capacity,
r capacities –
pon approach
petitors’ netw

ch of our met
the clock for a

ite, Integra wi
ement will cov
ery guiding th
a, the custom
fic flow profile
e customer ha

ensure survi
each Core site
avoid multiple

ts Core backb
ssors. Integra

o a 50% thres
es 50%, Integ

urvivability pla
most probab

egra CO has 
tors. Having t
our predefine
olve that unlik

ned using Inte
ders to ensure

systems avail

frastructure o

d,” we feel tha
d provider suc
rchase over o

s in the core 
nuously monit
 it is augmen
n x 20 Gbps 

h to 50% cap
orks. 

tro areas are 
an approach t

ill ensure a te
ver the expec
e design of th

mer can opt fo
e. Close mana
as room to gr

vability.  Integ
e has two or m
e backbone lin

bone and Agg
a maintains sp
shold. Monitor
gra Telecom i

an the potenti
ble or potentia
fire suppress
these safegua
ed Disaster Re
kely situation. 

egra’s extens
e the service t

lable to susta

offered in suc

at the State s
ch as Integra 
ur network. 

of Integra’s n
tored to not ex
ted. Connect
circuits and i
acity. This ma

even more de
to the 50% ca

echnical enga
cted traffic gro
heir network. 
r a higher com
agement of ou
row. 

gra manages 
more backbon
nk failures. Li

gregation rou
pare electron
ring is accom
initiates and e

ial of a Centra
ally disastrous
sion systems a
ards will avoid
ecovery Plan
  

sive network o
to our Arizona

Stat
State Pro

100 North 15
Phoe

 

ain the operat

h a way as to

should insist u
is the surety o

network. The c
xceed 50% c
tivity between
n some areas
anagement m

ensely filled w
apacity thresh

agement betw
owth of each m
As an examp
mmitted infor
ur customers

 its backbone
ne routes at a
kewise, Integ

ter interconne
ics for all serv
plished throu
executes an u

al Office (CO)
s events, such
as well as red
d or reduce a
s, Integra cre

of partners, In
a customers 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

tion of the ser

o minimize th

upon them!  In
of scalability, 

core router sy
apacity at pea

n these router
s 100 Gbps c

makes Integra

with Integra fi
hold.  

ween the custo
member, as t
ple, when an A
mation rate (C
’ accounts by

e network at a
a 2.5 to 20 Gb
gra applies the

ection with re
vicing equipm
gh our Netwo
upgrade proce

) failure. We h
h as power fa
dundant powe

any prolonged
eated a Busin

ntegra mainta
meets our hig

fice 
ite 201

9 

rvice in case o

he chance of

ndeed, the 
survivability, 

ystem is 
ak traffic 
s and Integra

circuits, also 
a’s network 

ber, and are 

omer and an 
their expected
Arizona State
CIR), which 
y Integra’s 

a sustainable 
bps level per 
e same policy

edundant 
ment. Our 
ork Operation
esses and/or 

have taken 
ailures or fire, 
er sources, 
d down time. I
ess Continuit

ains Service 
gh standards 

of 

a 

’s 

d 
e 

y 

s 

n 
ty 



 

Techno

 
 

4

 

 

 

 
 

 

 
 

 

Scop

ology you trus

of service
governed 
 
As an exa
restoratio
 
Integra’s b
Technolog
customer 
system fa

4.4 CATEGO
complianc

4.4.1 Incl

4

4

4

pe of Wo

st. People you

e, and that the
by Interconn

ample, our dis
n plans for ea

backbone is s
gy has recent
site. We also

ailure. 

RY 1: Ded
ce. 

uding but not

.4.1.1 Coppe
4.4.1.1
4.4.1.1
4.4.1.1
4.4.1.1

Integr
Integra
include

.4.1.2 Digital 
4.4.1.2
4.4.1.2
4.4.1.2
4.4.1.2

Integr
Integra
have in
Integra
curren
Servic

.4.1.3 SONE
4.4.1.3
4.4.1.3
4.4.1.3
4.4.1.3
4.4.1.3
4.4.1.3
4.4.1.3

Integr
Integra
curren

ork 

u know. 

e resultant SL
ection Agreem

saster recove
ach of our lon

structured so 
tly allowed us

o back up eac

icated Private

limited to the

er or Coaxial A
1.1 Two Wire
1.2 Four wire
1.3 T1 (Chan
1.4 T3 (Chan

ra Response 
a is pleased to
ed our technic

TDM Circuits
2.1 DS0 
2.2 DS1 (Dat
2.3 ISDN (BR
2.4 DS3 (Dat

ra Response 
a is pleased to
ncluded our t
a does not su

ntly bidding on
ce Exceptions

ET Circuits (Op
3.1 OC1 
3.2 OC3 
3.3 OC12 
3.4 OC 24 
3.5 OC 48 
3.6 OC 192 
3.7 OC 768 

ra Response 
a is pleased to

ntly proposing

LAs are met a
ments and ta

ry plan includ
g-haul fiber ro

that there is t
s to deploy a s
ch router ever

e Circuits an

e following typ

Analog Circuit
e (POTS telep
e (POTS telep
nnel bank term
nnel bank term

to 4.4.1.1: 
o present a c
cal descriptio

s (Copper, Co

ta Transport o
RI, PRI) 
ta Transport)

to 4.4.1.2: 
o present a c
echnical desc

upport CAS / d
n DS0, CAS, B
 document, u

ptical Fiber, a

to 4.4.1.3: 
o present a c
 the other ban

nd are transp
riffs at both S

des media fail
outes. 

total redunda
similar structu
ry day so we c

nd Networks

pes of service

ts: 
phone line for
phone line for
mination up to
mination up to

compliant bid f
ns in Attachm

oax, Microwav

or PBX Trunks

compliant bid f
criptions in At
digital trunks w
BRI or sub-T1
ploaded as a

and/or Microw

compliant bid f
ndwidth level

parent to the c
State and Fed

lure due to a f

ncy should an
ure all the wa
can quickly re

(Leased Lin

: 

voice or fax u
voice or fax u

o 24 POTS lin
o 72 POTS lin

for the servic
ment I, Offero

ve, and HFC T

s, [CAS, or IS

for a subset o
ttachment I, O
with SIP Trun
1 services.  T

a separate atta

wave Transpor

for OC3 serv
s listed in this

Stat
State Pro

100 North 15
Phoe

 

customer. The
eral level. 

fiber cut. Inte

ny one of the
ay to the dema
estore service

nes/Circuits, V

use) 
use) 
es) 
es) 

ces listed in th
r Questionna

Transport) 

SDN-PRI] 

of services lis
Offeror Quest
nking.  Please
These excepti
achment to P

rt, and Fiber T

ices.  Please 
s Section.  W

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ese third part

egra has deve

 core routers 
arcation point
e in the event

VPNs) requir

his Section.  W
ire.   

sted in this Se
ionnaire.  Ple
e note that Int
ons are noted

ProcureAZ. 

Terminal term

note that Inte
e have includ

fice 
ite 201

10 

ty SLAs are 

eloped 

fail. 
t at the Arizon
t of a major 

ring standard

We have 

ection.  We 
ease note that
tegra is not 
d in Integra’s 

mination); 

egra is not 
ded our 

na 

ds 

t 



 

Techno

 

 

 

 

 
 

4

 

 
 

 

 

Scop

ology you trus

4

4.5 CATEGO
and Prov
services. 

Integra R
Integra is 
descriptio
is Integra’

4.5.1 Bas
min
unli
belo
usin
orig

Inte
Inte
Sec
Offe

pe of Wo

st. People you

technic

.4.1.4 Virtual
media
at the 
Cable 

4.4.1.4

4.4.1.4

Integr
Integra
provid
include
include

RY 2: Voice 
iders shall a

Response to 4
pleased to pr

ons, including 
’s intention to

sic telephone
nimum: a “line
mited local c
ow, in section
ng Touch Ton
ginating and te

egra Respon
egra has read
ction 4.5.3 be
eror Question

ork 

u know. 

cal descriptio

 Private Circ
: Copper pairs
customer de
Modem, DSL

4.1 Ethernet 
multi-poin
4.4.1.4.1.
4.4.1.4.1.
4.4.1.4.1.
4.4.1.4.1.

4.4.1.4.1.
4.4.1.4.1.

4.2  MPLS-IP 
multi-poin
4.4.1.4.2.
4.4.1.4.2.
4.4.1.4.2.

4.4.1.4.2.
4.4.1.4.2.

ra Response 
a is pleased to
ed where the
ed our technic
es our Wirele

Grade Servi
also provide o

4.5: 
resent a com
feature lists i

o provide voice

e services: Fo
e” (Physical o
calling with o
n 4.5.3, must 
ne commands
erminating wit

se to 4.5.1: 
, understands
low.  We hav

nnaire.  

ns in Attachm

cuits and Net
s, Coax, Fibe

emarcation wi
L Modem or F

Virtual Conn
nt, Multi-point
.1  Ethernet P
.2  Ethernet V
.3 Ethernet V
.4 Converge

Ethernet v
.5 Stand Alo
.6  SIP Trunk

Virtual Netw
nt, Multi-point
.1  MPLS Virt
.2  MPLS Virt
.3 Converge

networks a
.4 Stand Alo
.5  SIP Trunk

to 4.4.1.4: 
o present a c
se services w
cal descriptio
ss Backup so

ces; Busines
options for c

pliant bid for t
n Attachment
e grade servi

or Providers
or Voice-over-
options for th

be enabled 
s, (Carrier pro
thin a LATA o

s and will com
e included ou

ment I, Offeror

tworks: may 
er, DWDM, Hy

th the followi
Fiber Termina

ections (EVC
to Multi-point

Private Line (E
Virtual Private
Virtual LAN (E
d VoIP Servic
virtual networ
ne VoIP Serv

king over Metr

work Services
to Multi-point

tual Private Li
tual LAN serv
d VoIP Servic
and services 
ne VoIP Serv

king over MPL

compliant bid f
were presente
ns in Attachm

olution, descri

s phone “line
call features.

the services l
t I, Offeror Qu
ces as VoIP.

offering voic
-Internet-Prot
e following r
by the Provid
ovisioned or 

or equivalent g

mply with the t
ur technical de

r Questionna

be transporte
ybrid-Fiber/Co
ing types of a
l. 

Cs): Point-to-p
t. 
EPL) 
e Line (EVPL)
E-LAN) 
ces (Replicat
ks and circuit

vices over Me
ro Ethernet Vi

s: Point-to-po
t (Any-to-Any
ine Service (p

vice (multi-poi
ces (Replicat
and interoper

vices over MP
LS Virtual Circ

for the servic
ed in Attachm
ment I, Offero
ibed below in

es” shall be f
Phone “lines

listed in this S
uestionnaire. 

ce services,
tocol (VoIP))
requested ca
der; others m
customer con
geographic bo

terms of this 
escriptions, in

Stat
State Pro

100 North 15
Phoe

 

ire. 

ed over the f
oax (HFC), or
access metho

point, Hub an

) 

ting Landline 
ts and interop

etro Ethernet v
irtual Circuits 

oint, Hub and
y). 
point-to-point)
nt to multi-po
ting Landline 
rable with the

PLS virtual circ
cuits and E-LA

ces listed in th
ment II – Pricin

r Questionna
n Attachment 

flexible, afford
s” can be pro

Section.  We h
 Please note 

basic voice 
with an assig

all features. S
ay be enable
ntrolled). Loca
oundary. 

section, as w
ncluding featu

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

following type
r Microwave a
ods: 10/100/1

nd Spoke Se

Voice Servic
perable with th
virtual circuits
and E-LANs

d Spoke Ser

) 
int) 
Voice Service

e PSTN) 
cuits and LAN
ANs 

his Section, w
ng Structure.  
ire.  Our prop
I as well. 

dable and re
ovided as la

have included
that, wherev

services sha
gned telephon
Some of the
ed/disabled by
al calling is d

well as the req
ure lists in Att

fice 
ite 201

11 

es of physica
and terminated
1000 Etherne

rvice, Point t

ces over Metr
he PSTN) 
s and E-LANs 

rvice, Point to

es over MPLS

Ns 

with pricing 
We have 

posal also 

eliable. Carrie
ndline or Vo

d our technica
er possible, it

all include at
ne number an
features liste

y the custom
defined as ca

quirements of 
achment I, 

al 
d 
t, 

o 

ro 

o 

S 

rs 
IP 

al 
t 

a 
nd 
ed 
er 
lls 



 

Techno

 

 

 
 

 

 

 
 

 

 

Scop

ology you trus

4.5.2 Num
num
at th

Inte
Inte
man
incl

4.5.3 Bas

4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.
4.5.

Inte
Inte
des

4.5.4 Pro

4.5.
4.5.
4.5.
4.5.
4.5.

4.5.
4.5.

Inte
Inte
Plea
exp
ALI
 
Inte
Ser
para

pe of Wo

st. People you

mber portabili
mbers to be im
he time of ser

egra Respon
egra has read
nage local nu
uded our tech

sic telephone 

.3.1 Call Ba

.3.2 Call Bl

.3.3 Call Fo

.3.4 Call Tr

.3.5 Call Tr

.3.6 Call W

.3.7 Caller 

.3.8 Distinc

.3.9 Featur

.3.10 Line H

.3.11 Long D

.3.12 Remot

.3.13 Teleco

.3.14 Three 

.3.15 Voice 

.3.16 Other 

egra Respon
egra has read
scriptions, incl

viders should

.4.1 Custom

.4.2 Direct 

.4.3 Domes

.4.4 Foreig

.4.5 PBX A
teleph

.4.6 Teleco

.4.7 Toll Fr

egra Respon
egra has read
ase note that 

planation of ho
) of Attachme

egra has also 
rvice (CMS) o
agraphs of se

ork 

u know. 

ty: Number p
mported from 
rvice terminat

se to 4.5.2: 
, understands
mber portabi
hnical descrip

service optio

ack or equiva
locking or Sel
orwarding (Bu
race; 
ransfer; 

Waiting; 
ID Name and

ctive Ringing 
re Blocking; 

Hunting; 
Distance Bloc
te Access to C
onferencing 
Way Calling; 
Mail; and 
features that 

se to 4.5.3: 
, understands
luding feature

d also make a

mer specified
Inward Dialin
stic Long Dist
n Exchange (

ALI (Private Br
one system (
onferencing B
ree Services. 

se to 4.5.4: 
, understands
Integra is no

ow Integra pe
ent I:  Offeror 

provided a U
offering as par
ection 1.1.1 in

portability sha
other provide
ion using indu

s and will com
lity for each A

ptions, includi

nal features:

alent; 
lective Call Bl
usy; No Answ

d Number; 
Restricted Ca

cking; 
Call Forwardi

may not be lis

s and will com
e lists in Attac

vailable the fo

 Default Long
ng Services (D
tance and Glo
(FX) Services
ranch Exchan
MLTS); 

Bridge Service

s and will com
t currently su

erforms e911 
Questionnair

nified Comm
rt of Category
n Attachment 

all be supporte
ers at the time
ustry standard

mply with the t
Arizona custo
ng feature list

locking; 
wer; Selective;

all Forwarding

ng; 

sted above, o

mply with the t
chment I, Offe

ollowing voice

g Distance pro
DID); 
obal Long Dis
s; 
nge Automatic

es (Audio Con

mply with the t
pplying a bid 
services in ou

re.  

unications de
y 2.  We have
I: Offeror Que

ed by telepho
e of service a
d practices. 

terms of this 
mer during th
ts in Attachm

 To Multiple L

g or equivalen

or as emerge

terms of this 
eror Question

e services: 

ovider; 

stance access

c Location Ide

nferencing); a

terms of this 
for PBX ALI

ur response t

escription incl
e included a d
estionnaire.  W

Stat
State Pro

100 North 15
Phoe

 

one service P
activation and

section.  Inte
he service ins

ment I, Offeror

Lines, etc) 

nt; 

with technolo

section.  We 
naire.  

s; 

entification); T

and 

section, with 
or FX Service
to Section 1.1

uding our Co
description of 
We respectfu

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

Providers; allo
d exported to o

gra’s project 
stallation proc
r Questionnair

ogy. 

have include

This is specific

the following 
es.  We have 
.4 (Scenario 

llaborative Me
CMS within o

ully refer the S

fice 
ite 201

12 

owing assigne
other provide

manager will 
ess.  We hav
re.  

d our technic

c to a multiline

clarification. 
included an 
Four: PBX 

essaging 
our descriptive
State to this 

ed 
rs 

ve 

al 

e 

 

e 



 

Techno

 
 

4

 

 

 

 

 

 
 
 

4

 

 

 

Scop

ology you trus

sec

4.6 CATEGO
terminatin
access se
required t
side of th
managem

Primary C
splash sc
The State
State of A
not be con
this servic

Please no
equipmen

4.6.1 WiF

4.6.
4.6.
4.6.

4.6.

4.6.

Integra R
Integra ha
for the de
WiFi serv
of Attachm

4.7 CATEGO
provided s
Access Se

4.7.1 Fea

4.7.
4.7.
4.7.
4.7.
4.7.
4.7.
4.7.
4.7.
4.7.

Integra R
Integra ha

pe of Wo

st. People you

ction to learn m

RY 3: WiFi 
ng the service
ervice for a pr
traffic aggreg
e provider’s d

ment of any eq

Customers wh
reen capabili

e of Arizona h
Arizona Secu
nfigured to co
ce require the

ote: Specifica
nt by the custo

Fi Access Ser

.1.1 Single 

.1.2 Single

.1.3 Multipl
per Ac

.1.4 Multipl
Mbps 

.1.5 Other 

Response to 4
as read, unde
livery of WiFi 
ices with part
ment I:  Offero

RY 4: Interne
separately fo
ervices may a

ature functiona

.1.1 Symm

.1.2 Asymm

.1.3 Border

.1.4 Open S

.1.5 DNS S

.1.6 Carrier

.1.7 Static 

.1.8 Private

.1.9 Other 

Response to 4
as read, unde

ork 

u know. 

more about In

Services. Wi
e at the custo
rivate line or o
ating routers 
demark. The 
quipment bun

ho may purch
ty and to com

has adopted N
rity Policies w

onnect directly
Provider to fo

ally not eligib
omer. 

rvices: 

802.11a/g/n 
802.11a/g/n/

le 802.11a/g/n
ccess Point; 
le 802.11a/g/n
per Access P
services that 

4.6: 
erstands and w

services to A
tner ADTRAN
or Questionna

et Access Se
r transport ov
also be bundl

ality: 

etric 
metric 
r Gateway Pro
Shortest Path

Services 
r DHCP Addr
IP Address 
e IP Address 
features that 

4.7 and 4.7.1
erstands and w

ntegra’s CMS

iFi Access S
omer premise
other network
located at th
Provider of W
dled with the

hase WiFi Ac
mply with all o
National Instit
will be availa
y to the State
ollow the sam

ble under this

Access Point
/ac Access Po
n Access Poin

n/ac Access 
Point; and 

may not be li

will comply w
Arizona’s cust
N in our respo
aire.  

ervices. Thes
ver private ci
ed with Provid

otocol (BGP)
h First (OPSP

ressing 

may not be lis

: 
will comply w

 offering to yo

Services are 
es are bundle
k service. For
he customer p
WiFi Access
service and n

ccess Service
other State S
tute Standard

able after con
e network. It is
me security gu

s contract is

t with 6 to 30 
oint with 10 to
nts routed to

Points routed

sted above, o

ith the terms 
tomers.  We h
nse to Sectio

se services m
rcuits and ne
der managed

F) 

sted above, o

ith the terms 

our buying ag

eligible for p
ed with the C
r such WiFi s
premises) sh
Service shall
necessary for

es shall requ
Security Polic
ds and Techn
ntract award.
s recommend
uidelines as A

the purchase

Mpbs access
o 500 Mbps ac
a single acce

d to a single a

or as emerge

of this section
have included
on 1.1.8 (Scen

may be bundl
etworks, or ov
d router servic

or as emerge

of this section

Stat
State Pro

100 North 15
Phoe

 

gencies. 

purchase whe
Carrier or Bro
ervices the W
all be consid
l be responsi
r its operation

ire the Provid
cies in the imp
nology (NIST)
Additionally, 

ded that Othe
AZNet. 

e, installation

s connection; 
ccess connec

ess connectio

access conne

with technolo

n.  Integra wo
d an explanat
nario Eight: W

led with trans
ver Provider 
ces. 

with technolo

n.  Please no

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

en the WiFi
oadband Prov
WiFi Access P
ered to be on
ble for all con

n. 

der to suppor
plementation
) standards fo
WiFi Access
r Customers 

n, or operatio

ction; 
n supporting 

ection suppor

ogy. 

orks with part
tion of how Int

WiFi Access P

sport or acce
operated netw

ogy. 

ote that Integr

fice 
ite 201

13 

Access Poin
vider’s netwo
Points (and an
n the provide
nfiguration an

rt a user log-
of the servic

or security. Th
Services sha

who may ord

on of any Wi

up to 30 Mbp

rting up to 50

ner ADTRAN
tegra perform

Point Services

ess services
works. Intern

a is submittin

nts 
ork 
ny 
rs 

nd 

-in 
ce. 
he 
all 
er 

Fi 

ps 

0 

 
ms 
s) 

or 
et 

g 



 

Techno

 
 
 

 

 

 
 
 

4
 

 

 

 

 

 

 

Scop

ology you trus

a bid for S
explanatio
Questionn
indicated 

4.7.2 Pro
Inte

4.7.
4.7.
4.7.
4.7.
4.7.
4.7.

Inte
Inte
Stat
1. 
2. 
3. 
4. 
5. 
 
Inte
deta
Acc

4.8 CATEGO

Fiber Serv

4.8.1 Lea
thei

4.8.2 Lea
(FO

4.8.3 Lea
dem

4.8.4 Lea
or r

Integra R
Integra ha
proposal f
a service 
refer the S

pe of Wo

st. People you

Scenario Seve
on of our Serv
naire.  Integra
in Section 1.1

viders may a
ernet Access s

.2.1 Next G

.2.2 Distrib

.2.3 Data L

.2.4 Web P

.2.5 Conten

.2.6 Other 

egra Respon
egra has read
te of Arizona 
Cloud Firewa
Distributed D
Security Pro 
Web Proxy F
Content Filte

egra is not cur
ailed descript
cess Service w

RY 5: Fiber S

vices can be p

ased dedicate
ir own fiber an

ased “Dark” D
ODU) demarca

ased  “Dark”  
marcation, cus

ased Dense W
ing configurat

Response to 4
as read, unde
for Fiber Serv
description in
State to this re

ork 

u know. 

en: High Spee
vices in Sectio
a is not curren
1.6 of Attachm

also make av
services or so

Generation Fir
uted Denial o

Loss Preventio
Proxy Filtering
nt Filtering; 
Security Serv

se to 4.7.2: 
, understands
a proposal fo
all Service (C

Denial of Serv
Services thro

Filtering 
ering 

rrently submit
tions of each 
within Attachm

Services. 

provided as: 

ed conduits or
nd provide the

Dedicated Fi
ation, custom

Fiber  Strand
stomer provid

Wavelength D
tion, Optical F

4.8: 
erstands and w
vices.  Please
n our respons
esponse. 

ed Internet Ac
on 1.1.7:  Hig
ntly presenting
ment I: Offero

vailable the f
old separately

rewall Service
of Service Pre
on (DLP); 
g; 

vices that may

s and will com
or the followin
CFS)  
vice (DDoS) M
ough partner 

tting a propos
of the propos
ment I:  Offero

r mirco-ducts
eir electronics

ber Cable (p
er provides e

d  Pairs  on  s
des electronic

Division Multip
FODU Demar

will comply w
e note that Int
e to Section 1

ccess Service
gh Speed Inte
g a bid for Sc

or Questionna

following Inte
y: 

es; 
evention (DDo

y not be listed

mply with the t
ng Security Se

Mitigation 
CAaNES 

sal for Data Lo
sed Security s
or Questionna

within condu
s); 

point-to-point
electronics); 

shared  fiber 
s); 

lexing (DWDM
cation, Custo

ith the terms 
egra has not 
1.1.10 in Atta

e (Symmetric
ernet Access S
cenario Six:  S
aire. 

ernet Security

oS); 

d above, or as

terms of this 
ervices: 

oss Preventio
services within
aire. 

its (through w

or ring conf

 cable  (point

M) wavelengt
omers provide

of this section
submitted a b

achment I: Off

Stat
State Pro

100 North 15
Phoe

 

c Service) and
Service within
Standalone In

y Services w

s emerge with

section.  Inte

on (DLP) serv
n Section 1.1

which a custo

figuration, Fi

t-to-point  or  

th(s) on share
es electronics

n.  Integra is 
bid for section
feror Question

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

d we have pro
n Attachment
nternet Acces

hich may be

h technology.

gra is pleased

vices.  We ha
.7: High Spee

mer can insta

ber Optic Di

ring  configu

ed fiber pairs
); and 

submitting a 
n 4.8.1.  We h
nnaire. We re

fice 
ite 201

14 

ovided an 
t I: Offeror 
s.  This is als

 bundled wit

d to provide t

ve provided 
ed Internet 

all and operat

istribution Un

uration,  FODU

(point-to-poin

compliant 
have included
espectfully 

o 

h 

he 

te 

nit 

U 

nt 

d 



 

Techno

 
4

 

 

 
 
 

5. E
T

 
5

 
I
I

 
 

6. B
 

T
w
a
c

 
I
I
c

 
 

6

 

 

 

Scop

ology you trus

4.9 Excluded 

4.9.1 Buil
dem

4.9.2 Mob
4.9.3 Wir
4.9.4 Har
4.9.5 9-1-
4.9.6 Inte
4.9.7 All o

Integra R
Integra ha

EXPANDING 
TELECOMMU

5.1 Geograph
the life of
on techno
Geograph
available.

ntegra Resp
ntegra has re

BROADBAND

The state see
work aggress
areas of the S
capacity broad

ntegra Resp
ntegra is plea
comments thr

6.1 To encou
following w

6.1.1 Spe
and

6.1.

6.1.

pe of Wo

st. People you

Products and

lding   Wiring
marcation); 
bile radio rela
eless Mobility
rdware and so
-1 Services; 

egration Servic
other product

Response to 4
as read and u

GEOGRA
UNICATION S

hic availability
f a resultant c
ological advan
hic Areas to 

The addition

onse to 5: 
ead, understa

D EXPANSIO

eks to encoura
sively and str
State to coord
dband service

onse to 6: 
ased to provid
roughout Sect

rage provide
within a result

ecial Terms: W
d/or Broadban

.1.1 Longer-T
(3) year 
for two (2

.1.2 Longer-T
Term Se
infrastruc
review a

ork 

u know. 

d Services: Th

   System   (B

ated products;
y Services (sp
oftware for bu

ces; and 
s and service

4.9: 
understands th

APHIC AV
SERVICES 

y of ILEC and
contract. As s
nces and/or e
the Contract 
n of new Geog

nds and will c

ON PROVISIO

age the buildi
rategically wit
dinate the agg
es especially 

de a bid for th
tion 6, and to 

r investment 
tant contract: 

When service
nd Providers, S

Term Contrac
term. At the 
2) additional y

Term Service
ervice Contra
cture expans

and possible a

he following p

BWS,   cablin

 
pecifically, cel
ild-out of Buy

es not specifie

hese Exclude

VAILABILITY

d CLEC telec
such, under a
expanded cap

as new ILEC
graphic Areas

comply with th

ON 

ng and expan
th communiti
gregation of d
in underserve

he services lis
our Method o

in, and imple

es are purcha
Special Term

cts. After the i
expiration of
years, making

e Contracts. If
act (greater th
sion, they sh
acceptance. 

roducts and s

g   and   conn

l phone carrie
yer's campus

ed herein. 

ed Products a

FOR T

communicatio
a resultant Co
pabilities and
C or CLEC s
s under the C

hese terms. 

nsion of new
es and anch
demand and
ed rural comm

sted in this se
of Approach a

ementation o

ased in conn
s and Conditi

initial 5 years
that three (3)

g the max life

f a Carrier or
han five (5) y
all submit a

services shall

nection   dev

er services) 
networks (CP

and Services.

TARIFFED

on services m
ontract is limi
 infrastructure
service territo

Contract shall

broadband in
hor institution
the coordinat

munities and c

ction.  We res
at the conclus

of such new i

nection with n
ions can be c

s base the con
) year term, th
of a resultant

r Provider wis
years) with a
business ca

Stat
State Pro

100 North 15
Phoe

 

l be excluded

ices   beyond

PE); and 

AND NO

may change fo
ited to the ar
e, the Contra
ories and/or s
be the State’s

nfrastructure b
s in those c
ted purchase
counties in the

spectfully refe
sion of this se

nfrastructure,

new infrastruc
considered for

ntract can be
he contract c
t contract 10 y

shes to seek 
a customer, t
ase to the St

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

 from a result

d   the   teleco

ON-TARIFFED

or an ILEC o
reas included
actor may add
service capab
s discretion.

by encouragin
ommunities i

e of new and
e state. 

er the State to
ection. 

, the State w

cture expansi
r approval, as

e extended for
an be extend
years. 

special terms
to justify inve
tate Procurem

fice 
ite 201

15 

tant Contract:

ommunication

D CARRIE

or CLEC durin
herein. Base

d supplement
bilities becom

ng Providers
in underserve
expanded hig

o Integra’s 

will consider th

ion by Carrie
s follows: 

r one (1) thre
ded a final tim

s for a Longe
estment in ne
ment Office f

 

ns 

ER 

ng 
ed 
tal 

me 

to 
ed 
gh 

he 

ers 

e 
me 

er- 
ew 
for 



 

Techno

 

 

 

 

 

 

 
 

6

 

 
 

6

 

 
 

Scop

ology you trus

6.1.

6.1.2 Non
serv
the 
port
the 

6.1.

6.1.3 Con
crea
Bac
inve

6.1.

Integra R
Integra un
increase t

6.2 To be con
follow the

Integra R
Please se
in Arizona

6.3 Pricing. If
constructi
Broadban
new infras
shall be n

Integra R
Integra un
increase t

pe of Wo

st. People you

.1.3 Early-Te
a busine
acceptan

n-Recurring C
vice order by 
awarded pric
tion of the ter
sum of the re

.2.1 The Stat
a comm
Designa
househo
than 1 M
Place w
capacity
and a Po
Backhau

nsortia / Grou
ate new con
ckground, to i
estments bein

.3.1 Billing of
that has
non-prof
separate

Response to 6
nderstands an
the expansion

nsidered for a
specific instr

Response to 6
ee Integra’s re
a. 

f a Carrier or
on of new In
d Provider m
structure in t
egotiated. 

Response to 6
nderstands an
the expansion

ork 

u know. 

ermination Ter
ess case sh
nce. 

Costs (NRC). 
the allowanc

ce for service
rm of those sp
egular bid pric

te considers t
unity shall be
ted Place or

olds, connecte
Mbps per hou
ith a populati
the minimum

oint of Prese
ul Bandwidth f

up Buying. El
sortia with o
ncrease their

ng made by C

f Consortium 
more than o

fit) the  Carrie
ely for each of

6.1: 
nd accepts th
n of new infra

an award with
ructions on ho

6.2: 
esponse to At

r Broadband 
nfrastructure 

may request th
hat County to

6.3: 
nd accepts th
n of new infra

rms. If a Carr
all be subm

NRC of new
ce for an incre
(s) that may u
pecific contrac
ce and the qu

that providing
e defined as
r a geograph
ed with fiber-o
usehold to a P
ion less than

m connection
nce in metrop
for Census De

ligible ‘Other
r without the
r buying powe

Carriers and B

Projects. If C
one customer
er or Broadba
f their agreed

e Special Ter
structure in A

hin the broad
ow to respond

ttachment I: O

Provider can
in that Count

he negotiation
o justify their

e Special Ter
structure in A

rier or Provid
itted to the

w infrastructur
ease monthly
utilize such ne
cted services
oted NRC. 

g broadband
having at lea

hic Cluster of
optic or micro
Point of Pres
4,000 house
capacity betw
politan areas
esignated Pla

Customers’,
e participation
er for service

Broadband Pro

Carriers or Bro
r (example: a
and Provider
portion of the

rms listed in t
Arizona. 

dband expans
d to this sectio

Offeror Quest

n provide a s
ty that would
n of special te
r investment.

rms listed in t
Arizona. 

er wishes to
State Procu

re constructio
y recurring co
ew infrastruct

s provided tha

capacity, req
ast one Prov
f Census De

owave back-h
sence in a me
eholds is to b
ween at least
shall be 1 G

aces and logic

as defined in
n of Primary

es and to enh
oviders. 

oadband Prov
a school distri

must agree
e cost. 

this Section.  

sion provision
on stated with

ionnaire, for i

services withi
d enable the
erms and con

In these cas

this Section.  

Stat
State Pro

100 North 15
Phoe

 

seek special
urement Offic

on can be am
osts (MRC) fo
ture. This am

at the total cos

quiring new in
vider Point of
esignated Pla
aul transport 
etropolitan ar
be considered

one Point of 
Gbps. Exhibit A
cal Clusters o

n Section 2, 
Customers, 

hance the like

viders accept 
ict, a city, a c
to bill every 

Integra will ut

n of a resulta
h Attachment 

ncreasing ex

n a County o
delivery of s

nditions for se
ses the State

Integra will ut

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

 terms for ea
ce for review

mortized over
or provided se

mortization can
st shall not in

nfrastructure c
f Presence w
aces having 4

capacity equ
ea. If a Cens

d as served w
f Presence in
A lists all the

of Places. 

Background,
also defined

elihood of new

an order from
county, a fire
member of t

tilize these Sp

nt contract th
I, Offeror Que

xpansion of ne

only after com
said services
ervices that w
e acknowledg

tilize these Sp

fice 
ite 201

16 

arly-terminatio
w and possib

r the term of
ervices beyon
n be for all or
ncrease beyon

construction,
within a Censu

4,000 or mo
ual to or great
sus Designate
with broadban
the commun
recommende

are allowed
d in Section
w infrastructu

m a consortiu
e district, and
the consortiu

pecial Terms 

he Offeror sha
estionnaire. 

ew infrastruct

mmitting to th
the Carrier

would utilize th
ges that pricin

pecial Terms 

on, 
ble 

a 
nd 
r a 
nd 

to 
us 
re 
er 
ed 
nd 
ity 
ed 

to 
2, 
re 

m 
a 
m 

to 

all 

ure 

he 
or 
he 
ng 

to 



 

Techno

6

 

 

Scop

ology you trus

6.4 Additiona
identified 
to be cons

Integra R
Integra ha

Integra R
Integra is 
response 
 
Building 
Integra pr
communit
under this
 
We start e
building n
infrastruct
leading ed

 
1. Scop

(geog
Comm
Comm
comm
delive
 
1.1. I

h
s
t
a
p
p
e
 
T
e
w
 
W
s
t
o
 

1

pe of Wo

st. People you

l Expansion P
to the State t
sidered for the

Response to 6
as read, unde

Response to S
pleased to pr
to Section 2.

New Broadb
rovides this pr
ties in which w
s contract. 

each new infr
ew infrastruc
ture and for w
dge or innova

e of Work. H
graphically gro
munities to fin
munities can o
munities to ach
er over a term

ntegra Unde
higher bandw
stakeholder d
elecommunic
and education
particularly in 
potential expa
economic just

Thus, in order
enable comm
would like the

We believe th
significant ind
o fuel Arizona
objective—Ar

.1.1. Core Inte
Arizona. 
broadban
services 

ork 

u know. 

Proposals. If a
through the in
e additional te

6.4: 
erstands and c

Section 6:  B
resent a bid fo
6 of Attachme

band Infrastr
referred Meth
we currently h

astructure pro
ture to and w

which we inten
ative solutions

Here, we provi
oupings of elig
nd cost-effecti
obtain and ma
hieve the join

m that is accep

erstands the 
width. We thi
iscussions, h

cations infrast
nal needs. Ad
rural portions

ansion of requ
tification.  

r to promote t
erce and prom

e opportunity t

at the Comm
ucement for u
a’s 21st centu
izona Commu

ent. Our core
Our core inte
nd. Suffice to 
that can be a

an infrastruct
nitial RFP pro
erms listed in

complies with

Broadband E
or services lis
ent I: Offeror 

ucture—Inte
hod of Approa
have no or ins

oject with a d
within regions 
nd to provide 
s.  

ide a summar
gible buyers/u
ve solutions t
aintain neces
t objectives o

ptable under t

Intent and O
nk that the St
as determine
tructure to pro
dditionally, we
s of the Comm
uired telecom

the Arizona G
mote basic m
to craft and p

unities’ buyin
us to expand 
ury economy 
unity by Arizo

e intent is prov
ent can be exp

say that the 
amassed—as 

ture expansio
cess, the Con
6.1.1. 

h the terms of

xpansion Pr
sted in this se
Questionnair

gra’s Preferr
ach for buildin
sufficient infra

iscussion of o
or communiti
services und

ry of Integra’s
users of servi
that expand a

ssary paymen
of enabling be
this procurem

Objectives of 
tate, having c

ed that Arizona
ovide required
e perceive tha
munities need
munications i

Governor’s ed
medical service

rovide creativ

ng power unde
(owned and a
and educatio

ona Communi

visioning—mo
pressed in ma
larger the gro
a SPO Contr

on opportunity
ntractor may

f this section.

rovision 
ection.  Please
re, for addition

red Method o
ng new infrast
astructure and

our understan
es in which w

der this SPO C

s intent to wo
ices). Our inte
availability in 
nt streams for 
etter broadban

ment. 

f the State of 
conducted sub
a, particularly
d capabilities

at providers of
ding broadban
infrastructure

ucational and
es in many ru
ve infrastructu

er SPO contr
affiliated) tele

onal needs. W
ity.  

ore, better bro
any terms, fo
oupings of con
ractor—the m

Stat
State Pro

100 North 15
Phoe

 

y arises in an 
submit a prop

e see below, 
nal informatio

of Approach
tructure to an
d for which w

nding of the re
we currently h
Contract, and

rk jointly with 
ent is to work
rural Arizona 
their services

nd services th

f Arizona and
bstantial num
y rural Arizona
to fuel Arizon

f telecommun
nd, have repe

e goes wantin

d first respond
ural areas of t
ure solutions. 

ract, based on
ecommunicati

We believe tha

roadband at lo
r many consu
nsumers and 

more beneficia

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

area that wa
posal to the S

and repeated
on. 

h 
d within regio

we intend to pr

equirements. 
have no or ins

 where Integr

Arizona Com
k jointly with th

and for which
s. We intend 
hat are cost-e

d the Commu
mbers of studie

a, lacks nece
na’s 21st cent
nications serv
eatedly report
g for lack of a

der initiatives,
these Commu
 

n past reques
ions infrastruc

at this is an ac

ower costs—t
umers and pa
payers of bro

al this next co

fice 
ite 201

17 

as not origina
State for revie

d in Integra’s 

ons or 
rovide service

 We focus on
sufficient 
ra recommen

mmunities 
hese 
h the 
to work with 

effective to 

unities needi
es, surveys, a

essary 
tury economy
vices, 
ted that 
adequate 

, as well as 
unities, Integr

sts, can be a 
cture required
chievable 

throughout 
ayers of 
oadband 
ontract cycle w

lly 
ew 

es 

n 

ds 

ing 
and 

ra 

d 

will 



 

Techno

             
1 This Pr

Scop

ology you trus

1

2. Resp
 
2.1. E

t
(
 

2

2

2.2. D
d
r
a
 

2

2

2

2.3. B
i
o
 

                       
rogram provides 

pe of Wo

st. People you

be—to o
 

.1.2. Core Ob
obtain a 
geograph
promote 
intend to
financing
 

onsibilities o

Enabling Fed
hat Commun
(Communities

.1.1. E-Rate p
specifica
Thus, ou
We will w
that such
 

.1.2. Rural He
annual-re
connectiv
 

Demand agg
demand-aggre
reduce traditio
associated ca

.2.1. Geograp
reproduc
grouping
within the
 

.2.2. Evergree
term suc
Also, our
greatest 
 

.2.3. Full sche
serve bu
and relat
 

Bending the 
nter-connecta
over time. 

                        
eligible rural hea

ork 

u know. 

urselves, our 

bjective. Our 
clearer view o
hical area. On
combinations
frame this wo

g of new broad

of Integra an

deral payers.
ity users can 

s) to identify a

program. The
ally for K-12 sc

r strategy req
work to enable
h funding will 

ealth Care Pr
ecurring sourc
vity funding s

regation. As 
egation in wh
onal market fr
apital expendi

phic Reach. A
cible from Com
s of buyers a
eir respective

en. Our broad
h that new Co
r broadband d
extent possib

eme of Broa
yer requireme
ted infrastruct

cost-curve d
able, and is b

althcare facilities 

users, and p

core objective
of the connec
nce we have s
s of solutions 
ork in a mann
dband infrast

d Arizona’s 

. A key strateg
pledge for m

and capture co

e Federal E-R
chools needin
quires that Int
e schools (dis
recur over the

rogram. In ad
ce of buyer fu
ources throug

indicated abo
hich we can pa
riction associa
tures.  

As a SPO Co
mmunity to Co
and providers.
e geographica

dband deman
ommunities n
demand-aggre
ble—accounti

dband Servi
ents and cons
ture IRUs suc

down. We be
uilt on reliable

a 25 percent dis

ayer stakeho

e is working w
ctivity needs o
such an unde
that meet bo

ner that promo
ructure as req

Communitie

gy is enabling
ulti-year purc
ontinuous sou

Rate program 
ng broadband
egra fully em
strict and cha
e multiple yea

ddition to E-R
unds for broad
ghout this Co

ove, our key s
articipate. Als
ated with buy

ontractor, we w
ommunity—b
. Such broadb

al reach—and

nd-aggregatio
needing broad
egation proce
ng for require

ces. We will 
straints. This 
ch as dark fibe

lieve that incr
e revenues—

scount off monthl

olders.  

with the Comm
of all public se
erstanding, Co
oth user conne
otes 1) levera
quired. 

es for achiev

g the supply o
chases of con
urces of fund

is a prime ex
d. There are o
brace the E-R
rters) to fully 
ars of the Con

Rate, the rural 
dband. We w
ntract term—

strategy is es
so, we desire 
yer funding str

will work on b
but tailored to 
band demand
d within the sc

on process wi
dband access
ess will be op
ed contractua

utilize the Co
will allow us 
er. 

reasing rural 
—can lead to s

ly Internet acces

Stat
State Pro

100 North 15
Phoe

 

munities and 
ector and non
ommunity by 
ectivity needs
aging existing

ing Core obj

of reliable con
nnectivity. We
s. 

xample of recu
other Federal 
Rate program
participate w
ntract term.  

 Health Care 
will work to ena
—preferably at 

stablishing Co
to work with 

reams and pa

broadband de
specific need

d-aggregation
cope of this pr

ll be expanda
s can join thro
pen to non-gov
al segregation

ontract as flex
to provide a f

IP-based infr
stable and pos

ss costs. 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

the State of A
n-profit entitie
Community, 

s and funding 
g infrastructur

jective.  

ntinuous sour
 will work with

urring connec
sources—so

m requirement
ith high levels

Program1 is a
able other Fe
the Commun

ommunity-leve
the State of A

ay-back perio

emand-aggreg
ds of specific 
n will be open 
rocurement. 

able througho
oughout the C
vernment use

ns, etc.  

xibly as possib
full compleme

astructure, w
ssibly declinin

fice 
ite 201

18 

Arizona to 
s in a given 
we can 
constraints. W

re and 2) 

rces of funds 
h our custome

ctivity funding
ome recurring
ts and calend
s of assuranc

a similar 
ederal 
nity level. 

el durable 
Arizona to 
ods for 

gation that is 
regions and 
to all comers

out the Contra
Contract term.
ers—to the 

ble, so as to 
ent of services

hich is flexible
ng unit costs 

We 

ers 

, 
. 
ar. 
e 

s 

act 
 

s 

e, 



 

Techno

 
 
 

Scop

ology you trus

2

2

2

2

3. Key P
Pleas
their c
 

4. Time 
Integr
projec
infras
infras
 

5. Instal
Integr
projec
financ
 

6. Final 
Integr
includ

pe of Wo

st. People you

.3.1. Increasi
builds tha
the rural 
should 1
sector inf
expanda
 

.3.2. Flexibly-
infrastruc
Contract 
(terms) w
funding s
 

.3.3. Subcont
build new
our Cont
of teleco
providers
 

.3.4. Deploym
solutions
demarks
pricing av
E-Rate re
 

Personnel, w
se see Section
contact inform

Line. 
ra will develop
ct manageme
tructure proje
tructure in Ar

llation Cost, 
ra will develop
cts. We have 
cial aspects o

Acceptance
ra will develop
ding final acce

 

ork 

u know. 

ng Rural IP-b
at are capable
Arizona Com
) lever existin
frastructure-re
ble in bandwi

-Extended P
cture builds is
to accommod

where needed
sources must 

tractor-Team
w infrastructur
ractor team c
mmunication 
s, wireless las

ment of custo
s. Often that re

and beyond.
vailable unde
equirements w

with contact i
n 3.1.5 within

mation. 

p detailed tim
ent experience
ects. We have
rizona. This do

broken dow
p detailed cos
substantial p

of all Commun

e, service sw
p detailed sch
eptance and s

based Infras
e of orders-of

mmunities nee
ng high-bandw
esources; 3) 
idth delivery c

urchase Ord
s return on inv
date capital-in
d and where e

be schooled 

ming. We will 
re. We desire
can provide th
services as is

st-mile extend

omer premis
equires us to 
 We agree to

er SPO’s sepa
whenever the

nformation.
 Attachment I

melines for Co
e and tool-set
e provided, as
ocument is en

wn by time an
st breakdown
roject costing

nity broadban

itched on da
hedule breakd
service switch

tructure. We
f-magnitude h

eding broadba
width infrastru
be adaptable
capacity and g

der Term. We
vestment of th
nfrastructure-
economically 
in these conc

structure the 
e to have suffi
he widest (sta
s practicable.
ders, IP-value

es equipmen
deploy custo

o cap CPE pric
arate contract
e broadband a

I: Offeror Que

mmunity broa
ts, which we w
s a separate, 
ntitled CONFI

nd material. 
s by time and

g experience a
d infrastructu

ate. 
downs for all 
hed on dates.

e will structure
higher bandw
and. Such infr
ucture (be ext
e to reach clus
geographic re

e understand t
he capital exp
-builds by stru
prudent. Add
cepts. 

SPO Contrac
icient latitude 

atewide) geog
. We envision
e adders, reta

nt. Our exper
omer premise
cing at pricing
ts for the LAN
are provided 

estionnaire fo

adband infras
will use to ma
confidential u

FIDENTIAL_In

d material for 
and tool-sets

ure projects.

Community b
. 

Stat
State Pro

100 North 15
Phoe

 

e the SPO Co
widths—and th
rastructure bu
tensions there
sters of Comm
each.  

that a primary
penditures. Th
ucturing them
ditionally, we b

ct to enable a
 to team with 

graphical cove
n such teamin
ail providers, e

rience is that c
s equipment 
g that is no gr

N/WAN CPE. 
as being E-R

or listing of Int

structure proje
anage the Co
uploaded KMZ
ntegra_Arizo

all Communi
, which we wi

broadband inf

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ontract to incit
hat are disper
uilds under th
eof); 2) levera
munity users;

y limiter of ma
hus, we will u

m over longer 
believe that b

a wide scope o
support entit

erage and the
ng will include
etc. 

customers wa
(CPE) at use
reater than eq
Also, we agre

Rate complian

tegra Key Per

ects. We have
ommunity broa
Z file, Integra

ona_Fiber.km

ty broadband
ill use to proje

frastructure p

fice 
ite 201

19 

te infrastructu
rsed througho
e SPO Contr

age public 
 and 4) be 

any telecoms
use the SPO 
PO period 

buyers and 

of services an
ties, such that
e largest num
e fiber-based 

ant full-
r circuit/servic
quivalent CPE
ee to adhere 
t. 

rsonnel and 

e substantial 
adband 

a’s current 
mz.  

d infrastructure
ect and mana

rojects, 

ure 
out 
act 

nd 
t 
ber 

ce 
E 
to 

e 
age 



 

Techno

 
7. S

 
I
I
r

 
 

7
 

 

 

 

 

 

 

 

 
 
 

7
 

 

 

 

 

Scop

ology you trus

SERVICE LEV

ntegra Resp
ntegra has re
regarding Sec

7.1 Service Le

7.1.1 SLA

7.1.2 The
serv

7.1

7.1.3 Cos
as a

7.1

7.1.4 Car
Agr

Integra R
Integra ha

7.2 Minimum 

7.2.1 Res

7.2.

7.2.

Inte
Inte
the 
resp
offe
 
Cla
follo
pers
repa
pho

 

pe of Wo

st. People you

VEL GUARA

onse to 7: 
ead, understa
ction 7.2.1.2. 

evel Agreeme

As are require

e customer s
vice. 

1.2.1 Once n
against

sts associated
a service prem

1.3.1 The fixe
should 

rriers and Pro
reements perf

Response to 7
as read, unde

Guarantees: 

store and Res

.1.1 Restore 

.1.2 Respons

egra Respon
egra has read

following par
ponse.  Addit

ered. 

rification:  We
owing the cre
son, but there
airs, we will a

one or on-line 

ork 

u know. 

NTEES 

nds and com

ents (SLAs) 

ed when estab

hall negotiate

egotiated, the
 the Terms an

d with more s
mium. 

ed rate MRC 
be it’s own m

oviders are re
formance and

7.1: 
erstands and w

sponse define

– Means a ‘fu

se – Means h

se to 7.2.1: 
, understands

ragraph.  We 
ionally, in Atta

e understand 
ation of a trou
e are also ma
agree to a “Tim

presence. 

plies with the

blishing servic

e SLAs direc

e SLA shall be
nd Conditions

tringent guara

shall not be 
onthly line ite

equired to mo
d nonperforma

will comply w

ed: 

ull service res

aving a physi

s and will com
have complet
achment I, Of

that response
uble ticket.  T

any repairs tha
me to Respon

 terms presen

ce for applica

ctly with the c

e submitted t
s of a resultan

antees then o

changed to re
em. 

nitor and rep
ance. 

ith the terms 

storation’. 

ical presence

mply with the t
ted Attachme
fferor Questio

e time is the t
here are man
at can be suc
nd” SLA that d

nted below in

able products.

carriers and

he State Proc
nt contract. 

outlined below

eflect the pre

port to custom

presented in 

e onsite. 

terms presen
ent II of this so
onnaire, we h

time to have a
ny repairs tha
ccessfully acc
does not inclu

Stat
State Pro

100 North 15
Phoe

 

n Section 7, w

. 

providers wh

curement Offi

w in section 7

emium associ

mers monthly 

Section 7.1. 

nted in 7.2 abo
olicitation and
ave describe

a repair perso
at require an o
complished re
ude on-site pr

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

with clarificatio

hen establish

ice for review

.2 may be ad

ated with the

for agreed to

ove with the c
d have include
d the QoS gu

on physically 
on-site presen
emotely.  For t
resence, but 

fice 
ite 201

20 

ons noted belo

hing requeste

w and approva

ded to a quot

 SLAs rather

o Service Leve

clarification in
ed it in our 
uarantees 

on-site 
nce of a repai
those remote
rather on-

ow 

d 

al 

te 

it 

el 

n 

ir 
 



 

Techno

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

Scop

ology you trus

7.2.2 Met

7.2.

7.2.

7.2.

7.2.

7.2.

Inte
Inte

7.2.3 Res

7.2.

7.2.

7.2.

Inte
Inte

7.2.4 Res

7.2.

 
7.2.

Inte
Inte
pen

pe of Wo

st. People you

tro Areas defi

.2.1 Phoenix 

.2.2 Tucson M

.2.3 Yuma M

.2.4 Flagstaff

.2.5 Prescott 

egra Respon
egra has read

store and Res

.3.1 Metro Ar

7.2.3.1.1

.3.2 Rural Ar

7.2.3.2.1

.3.3 If full res
notified i

7.2.3.3.1

egra Respon
egra has read

store and Res

.4.1 Every 15
penalty o
billed am

.4.2 If full res
right to te

7.2.4.2.1

egra Respon
egra has read
nalty is just on

ork 

u know. 

ned: 

Metro, 50 mi

Metro, 50 mile

etro, 25 mile 

f Metro, 25 m

Metro, 25 mi

se to 7.2.2: 
, understands

sponse times:

reas: 

1 Specific site

7.2.3.1.1.1 

reas: 

1 Specific site

7.2.3.2.1.1 

storation can
mmediately u

1 Every hour 
for updating

se to 7.2.3: 
, understands

sponse penalt

5 minutes tha
of 5% of the 

mount at the e

storation has 
erminate serv

1 Customer, 
based on a
majeure. 

se to 7.2.4: 
, understands

n that monthly

le radius of th

e radius of the

radius of the

ile radius of C

le radius of Y

s and will com

: 

es to be prov

Full restorat

es to be prov

Full restorat

nnot be achie
upon discover

that service
g the custome

s and will com

ties: 

at ‘full service
customer’s m

end of the mon

not been com
vices with that

at its discret
agreed to term

s and will com
y bill wherein 

he Capital Ma

e University o

Yuma County

Coconino Cou

Yavapai Count

mply with the 

ided after con

tion shall be c

ided after con

tion shall be c

eved within th
ry of such eve

has not been
er of status on

mply with the t

e restoration’
monthly bill. T
nth. 

mpleted within
t Carrier with

tion, can allo
ms by both pa

mply with the t
a service out

all circle 

of Arizona 

y Court House

unty Court Ho

ty Court Hous

definitions pr

ntract award.

completed wit

ntract award.

completed wit

he above sta
ent that hinde

n restored the
n the restorat

terms presen

 is not comp
This will be s

n double the
no penalty. 

ow an except
arties, for allo

terms presen
tage occurs a

Stat
State Pro

100 North 15
Phoe

 

e 

ouse 

se 

esented in 7.

thin two (2) ho

thin four (4) h

ted time fram
ers restoration

e carrier or pr
tion project. 

nted in 7.2.3. 

pleted the Co
seen in the f

allowed time

tion to this w
owances such

nted in 7.2.4 w
nd that the 15

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

2.2. 

ours. 

ours. 

mes, the cust
n. 

rovider shall b

ntractor shall
form of a cre

e the custome

within their ne
h as, but not l

with the clarifi
5-minute cloc

fice 
ite 201

21 

tomer shall b

be responsibl

l be charged
edit against th

er will have th

egotiated SLA
imited to, forc

cation that th
ck starts 

be 

e 

a 
he 

he 

A, 
ce 

e 



 

Techno

 
 

 

 

 

 

 

 
 
 

8. P
 

8

 

 

 

Scop

ology you trus

follo
outa
 
 
 
 
 

 
In th

7.2.5 Res

7.2

7.2

7.2

Inte

Inte
clar
clos
left 
pen

PROCESS FO

8.1 Establishi
State of A

 
8.1.1 Quo

at h

8.1.

pe of Wo

st. People you

owing the initi
ages or issue

Network issu
Scheduled m
An act or om
Circumstanc

o Inter
o trave
o Forc

hese instance

store and Res

2.5.1 The two
calls the

2.5.2 Once t
comple

2.5.3 Once n
closes t
shall be

egra Respon

egra has read
rification:  The
sed is our ina
open for this 

nalties. 

OR ESTABLI

ng Service fo
Arizona WAN 

ote Process. 
https://aset.az

.1.1 Custome
and serv

8.1.1.1.1

ork 

u know. 

ial 2- or 4-hou
es caused by t

ues occurring
maintenance a
mission by the
ces beyond In
rnet attacks (d
el-time 
ce Majeure ev

es the State c

sponse trackin

o (2) or four (4
e carrier direc

the service h
tion. 

notified the cu
the open repa
e closed and c

7.2.5.3.1 

se to 7.2.5: 

, understands
ere is a possib
bility to reach
reason shoul

SHING SERV

or State Agen
Strategy Diag

The most cur
.gov/aznet-ii-a

er is required
vices. 

1 Within this 
II, Pricing S

ur repair time
the following:

outside the f
and emergen

e customer, its
ntegra’s reaso
denial of serv

vent.  

customer wou

ng: 

4) hour windo
ctly and opens

has been fu

ustomer shal
air ticket. Onc
calculated for

If the carrier
provided by
and respon
outage notif

s and will com
bility that serv

h the custome
ld be placed i

VICES: 

ncies, Boards
gram: 

rrent version
arizona-netwo

 to open a R

request the C
Structure. 

.  Integra prop
 

footprint 
cy maintenan
s agents or an
onable contro
vice, virus and

uld not be elig

ow shall start 
s a repair tick

ully restored,

ll confirm tha
ce this confirm
r any applicab

r or provider
 the custome
se time sha
ication. 

mply with the t
vice is restore
er for confirma
in a “stop cloc

and Commis

of 10.5 AZNe
ork. 

Request for In

Customer sha

poses that res

nce events 
ny other entity
l, including 
d worm activit

gible for servic

when the cus
ket. 

the carrier

at service ha
mation has be
ble penalties.

closes the re
er and is requ
ll not be res

terms presen
ed, and the on
ation that the 
ck” condition 

ssions exclus

et II – RFI Ca

nformation (R

all provide the

Stat
State Pro

100 North 15
Phoe

 

storation time

y under the c

ty, etc.) 

ce credits for 

stomer (AZNe

shall call th

as been fully 
een complete

epair ticket be
uired to open 
started, rathe

nted in 7.2.5 w
nly thing prev
service has b
for the calcul

sively, please 

arrier Order P

FI) ticket for 

‘AZ Service 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

e would not in

customer’s co

service outag

et, for the prim

he customer

restored bef
d the window

efore confirma
a new ticket,

er merged wi

with the follow
venting the tic
been fully res
ation of applic

reference Ex

Process Guide

requested Ca

ID’ found with

fice 
ite 201

22 

nclude service

ntrol 

ges. 

mary custome

and notify

fore the carri
w for restoratio

ation has bee
the restoratio

ith the origin

wing 
cket from bein
tored.  Ticket
cable 

xhibit B for the

e can be foun

arrier product

hin Attachmen

e 

er) 

of 

er 
on 

en 
on 
nal 

ng 
ts 

e 

nd 

ts 

nt 



 

Techno

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Scop

ology you trus

8.1.

8.1.

8.1.

8.1.

Inte
Inte
clar
Ariz
plac
 
Furt
quo
App
the 
 
We 
loca
thei
ove
API
give
thei

8.1.2 Ord
can

8.1.

pe of Wo

st. People you

.1.2 All Contr
requeste

.1.3 Site Ass

8.1.1.3.1

8.1.1.3.2

8.1.1.3.3

.1.4 Providing

8.1.1.4.1

8.1.1.4.2

8.1.1.4.3

8.1.1.4.4

8.1.1.4.5

.1.5 ASET-E

egra Respon
egra has read
rification:  Inte
zona custome
cement. 

ther, Integra w
oting Layer 2 (
plication Prog
State and its 

offer tradition
ations.  For th
ir platform, ou

er Fiber (EoF)
, customers w

en location.  A
ir desired pro

dering Proces
n be found at h

.2.1 Custome
8.1.2.1.1

ork 

u know. 

ractors award
ed products a

essments: 

1 Contractor 
assessmen

2 Site assess

3 Contractor 
however, th

g the Quote: 

1 Quote shall

2 NRC’s quot

3 MRC quote

4 Contractor(

by the requ

5 Late quotes

IC compiles r

se to 8.1.1: 
, understands

egra will provi
er requiremen

would like to o
(Ethernet) an
ramming Inte
buyers in exp

nal customer 
hose custome
ur industry lea
 or Ethernet o
will be able to
Arizona custo
duct set to ro

ss. The most 
https://aset.az

er reviews quo
1 Decision sh

ded in geogra
nd services b

will be notifie
nt is requested

sments shall b

is able to wa
he quote shall

l be in complia

tes shall be fi

es shall be firm

(s) are require

uested due da

s shall not be

eceived quote

s and will com
ide site asses
nts for comple

offer to the St
d Layer 3 (MP

erfaces (APIs)
pediting the q

facing UI bas
ers with IT dev
ading quoting 
over Copper (
o obtain Integr
mers will be a
und off their v

current versi
z.gov/aznet-ii-

ote(s) provide
hall be based

aphical locatio
based on cont

ed at the time
d. 

be provided a

ive the oppor
l not be revise

ance with the

rm fixed, rang

m fixed. 

ed to submit
 

ate and time o

accepted. 

es and sends

mply with the t
ssments free 
ex building wir

tate of Arizon
PLS VPN) se
) with custom
qualification a

sed portals th
velopment ca
API can qua

(EoC).  And th
ra’s best prici
able to identif
voice, security

on of 10.6 A
-arizona-netw

ed to them by
on the results

on are notified
tract category

e they are giv

at no charge.

rtunity to walk
ed if the Cont

e Quote form p

ges shall not b

the resulting

of the original

s them to the r

terms presen
of charge, bu
ring, especial

na a view into
ervices.  Our e
ers, using RE

and quoting pr

at allow our c
apabilities and
lify well over 
his list of serv
ing based on 
fy and quote a
y and cloud b

AZNet II – MA
work. 

 ASET-EIC. 
s of the RFI.

Stat
State Pro

100 North 15
Phoe

 

d of an opport
y. 

ven the oppo

k the premise
tractor waived

provided by A

be accepted. 

quote to ASE

 RFI. 

requesting cu

nted in this se
ut taking into a
lly when cons

 our capabilit
e-bonding cap
ESTful API ar
rocesses with

customers to 
d internal tools
500K service
vice locations
the best acce
additional pro
based networ

AC Project Ca

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

tunity to provi

ortunity to qu

es and still pro
d their right to

ASET-EIC. 

ET_EIC_Carrie

ustomer for ev

ection with the
account indiv
sidering WiFi 

ies for qualify
pability throug
rchitecture, wo
h Integra.   

qualify and q
s who prefer 

e locations for
s is growing d
ess technolog
oducts that co
rk with Integra

arrier Order P

fice 
ite 201

23 

ide a quote fo

ote that a sit

ovide a quote
o walk the site

er@azdoa.go

valuation. 

e following 
idualized 
access point 

ying and 
gh 
ould assist 

uote service 
to stay on 

r Ethernet 
aily.  With an
gy for any 
omplement 
a. 

Process Guid

or 

te 

e, 
e. 

v 

de 



 

Techno

 

 

 

 

 

 

 

 

 

 

 

 

8
 

 

 

 

 

Scop

ology you trus

8.1.

8.1.

8.1.

8.1.

8.1.

8.1.

8.1.

Inte
Inte
with
With
 

8.2 Establishi

As Eligible
nor are th
require th
operating 
the Custo

8.2.1 Quo
Con
Quo
ava

Extr
resp
Con
Any
limi

8.2.

pe of Wo

st. People you

.2.2 Custome

.2.3 AZNet s

.2.4 Carrier s

.2.5 Dependi
informati

8.1.2.5.1

8.1.2.5.2

8.1.2.5.3

.2.6 AZNet p

.2.7 Carrier c

.2.8 AZNet v
the agre

egra Respon
egra has read
h Section 8.1.
h a distributio

ng Service fo

e ‘Other Cust
heir networks 
he Contractor

parameters, 
mer. 

ote Process. 
ntract, throug
ote Requests

ailable under t

ra-contractua
ponse thereto
ntract as bein
y such action 
ted to Contra

.1.1 Quote R

8.2.1.1.1
8.2.1.1.2
8.2.1.1.3
8.2.1.1.4
8.2.1.1.5
8.2.1.1.6

ork 

u know. 

er opens a ne

sends the ord

sends e-mail c

ng on the pro
ion as follows

1 Circuit Num

2 Carrier Ord

3 Due Date. 

rovides the su

confirms that t

erifies with th
ed upon proje

se to 8.1.2: 
, understands
2.4, Integra d

on list, we can

or ‘Other Cust

tomers’ these
and infrastru

r to assist in 
and interface

Customers m
h the issuanc

s shall cite th
the Contract o

al Products a
o, to represe

ng included in
is subject to

ct termination

Request Form.

1 Date the qu
2 Quote Num
3 E-Rate SPI
4 Customer in
5 Customer c
6 Term of th

ew move, add

er to the Sele

confirmation t

oduct ordered
s: 

mber; 

er Number; a

upporting info

the product ha

he AZNet Eng
ect specificatio

s and will com
desires the cr
n ensure conf

tomers’: 

e customers a
uctures mana

Order prepa
e information

may request q
ce of a Contr
he Contract
only. 

and Services
ent any prod

n the Contract
o the legal an
n for default, s

. Quote shall 

uote was requ
mber; 

N number, if
nformation, to
contact perso
he Service, in

, change (MA

ected Carrier.

o AZNet with

d the Carrier s

and 

ormation to th

as been insta

gineer and Cu
ons. 

mply with the t
eation of an e
irmation of th

are not requir
ged by the S

aration by pro
. Contractor

uotes for the
ract Quote or
number and

Prohibited.
ducts and/or
t is a violation

nd contractual
suspension an

include, at a m

uested; 

requested; 
o the individua
n; 
ncluding Serv

AC) ticket. 

in 24 hours o

sends and e-m

e AZNet Eng

alled. 

ustomer that p

terms presen
email distribut
e AZNet orde

red to follow t
State ASET d
oviding neces
shall provide

 specific prod
r Purchase Q

shall be lim

Any attempt
services not

n of the Contr
l remedies av
nd/or debarm

minimum, the

al department

vice start dat

Stat
State Pro

100 North 15
Phoe

 

f receipt of th

mail to AZNe

ineers and re

product was i

nted in this se
tion list of rec
er within 24 h

the State of A
epartment. A

ssary product
e this assistan

ducts and/or s
Quote (Quote 
mited to those

t to use a Q
t specifically 
tract and the A
vailable to the

ment of the Co

e following info

t, division or o

te, expiration

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

e order. 

et with applica

equesting Cus

nstalled in co

ection.  In orde
cipients of the
ours of receip

Arizona ASET
As such, the c
t and service
nce at no ad

services avai
Request) to t
e products a

Quote Reque
awarded an

Arizona Proc
e State, inclu

ontractor. 

ormation: 

office as appli

 date – if ap

fice 
ite 201

24 

able supportin

stomer. 

ompliance wit

er to comply 
e State order. 
pt of that orde

T requirement
customers ma
es description
ditional cost

lable under th
the Contracto

and/or service

est and/or an
nd cited in th
curement Cod
usive of but n

icable; 

pplicable, and

ng 

h 

 
er. 

ts, 
ay 

ns, 
to 

he 
or. 
es 

ny 
he 
de. 
not 

d 



 

Techno

 

 
 

 

 

 

 

 

 

 
 

8
 

Scop

ology you trus

Inte
Inte

8.2.2 Ord

8.2.

8.2.

8.2.

8.2.

8.2.

Inte
Inte
rega
infra

8.3 Additional

8.3.1 Maj
 
8.3.

pe of Wo

st. People you

8.2.1.1.7
8.2.1.1.8

egra Respon
egra has read

dering Proces

.2.1 Purchas
herein. 

.2.2 Order Ac
the Cus
accept v

.2.3 Order A
the Cust
accepted
accepted
Order ac
accepted

.2.4 Order N
electroni

.2.5 Order Im
transition
inform th
Order im
negotiate
respons
example
etc. 

egra Respon
egra has read
arding order i
astructure, th

l Provisions re

jor Service Im

.1.1 Inspectio
any Cus
appoint 
testing,  
Contract
Services
nor to d
Inspecto
Inspecto

ork 

u know. 

installation 
7 Total cost t
8 A list or de

the Service

se to 8.2.1: 
, understands

s. 

e Order Issu

cknowledgem
stomer, in wr
verbal Order a

Acceptance. C
tomer, in writ
d and not spe
d. Customers
cceptance sh
d products an

Notification. C
ically, informa

mplementatio
n between th
he Customer 
mplementation
ed between t
ible for all b

e, new rates a

se to 8.2.2: 
, understands
implementatio
e State shoul

egarding Serv

mplementation

on of all Majo
stomers with 
an Inspector(
cutover,  ope

tor of same. 
s. The Inspec
delay the wo
or shall not int
or shall be res

date – if appl
o the Custom

escription spe
e to be provide

s and will com

ued. Purchase

ment. Contrac
riting or elect
acknowledgm

Contractor sha
ting or electro
ecifically rejec
s may accept
all include the

nd services. 

Contractor sh
ation pertainin

n. Contractor
e Customer’s
of all Custom
n shall not ex
the Customer
illing variatio
are not applie

s and will com
on intervals.  
ld expect an i

vice Establish

ns: 

or Services I
ten (10) or m

(s) from time
eration  and  m
Such inspect

ctor shall not
ork by failing
terfere with th
spected and

icable; 
mer; and 

cifying the qu
ed. 

mply with the t

e Orders sha

tor shall ackn
tronically, wit
ent when tim

all acknowled
onically, withi
cted by the C
t verbal orde
e reservation

all, prior to t
ng to the insta

r shall be re
s incumbent s
mer responsib
xceed ninety
r and the Con
ns incurred d

ed correctly o

mply with the t
Should a Sta
mplementatio

hment for both

Implementatio
more location
to time to ser

maintenance 
tion may exte
be permitted

g to complete
he Contractor
responded to

uantity, type a

terms presen

all be in acco

nowledge rec
thin two (2)
e and circum

dge acceptan
in five (5) da

Contractor wit
er acceptance
n of all elemen

the Order st
allation of the

esponsible for
service provid
bilities through
 (90) days b
ntractor on a
during an un
r telephone n

terms presen
ate customer o
on interval tha

h Primary and

ons. A Major
ns and / or te
rve as Custom
 of  the  Serv
end to any pa
 to modify in
e the inspec
r's manageme
o by Contract

Stat
State Pro

100 North 15
Phoe

 

and special o

nted in 8.2.1. 

ordance with

ceipt of all Ord
days of Orde
stances requ

nce of all Ord
ys of Order r
thin the five (5
e when time 
nts necessary

tart date, not
Order’s produ

r and shall m
ders and the 
hout service i
ut shorter or 
case by case

nsuccessful s
numbers are n

nted in 8.2.2, w
order require 
at potentially 

d Other custo

r Services Im
en (10) or m
mer's represe

vices  (and  its
art of the ins
any way the

ction with re
ent of the wo
tor. Wheneve

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

options and/or

 the requirem

ders. Contrac
er receipt. C
ire. 

ders. Contrac
receipt. Orde
5) days shall
and circumst
y to deploy th

tify Customer
ucts and serv

minimize the
Contractor. C
implementatio
longer timef

e basis. Cont
service imple
not recognize

with the follow
Integra to bu
could surpass

mers: 

mplementation
more PVC’s.  
entative durin
s  billing)  and
stallation or o
e provisions o
asonable pro

ork. Instruction
er required by

fice 
ite 201

25 

r provisions o

ments set for

ctor shall noti
Customers ma

ctor shall noti
ers that are n

be considere
tances requir
he ordered an

r, in written
ices. 

impact of an
Contractor sha
on.  In genera
frames may b
tractor shall b
mentation. F
ed in databas

wing clarificat
ild new fiber 
s 90 days. 

n is defined a
Customer ma

ng, installation
d  shall  advis
peration of th

of the Contrac
omptness. Th
ns given by th
y the Inspecto

of 

rth 

ify 
ay 

ify 
ot 

ed 
re. 
nd 

or 

ny 
all 
al, 
be 
be 
or 
e, 

tion 

as 
ay 
n, 
e 
he 
ct, 
he 
he 
or, 



 

Techno

 

 
 

 
 

 

 

 

 

 

Scop

ology you trus

8.3.

Inte
Inte

8.3.2 Ord

8.

8.

8.

8.

8.

pe of Wo

st. People you

Contract
make an
Services
Specifica
of the d
delivery 
executed

.1.2 Accepta
Contract
complian
performa
one 30-d
during a
at Custo
satisfact
Services
period o
Custome
promptly
in a tim
correcte
but the r
Performa
complete
Accepta
calendar
the CSO
Period d
successf

egra Respon
egra has read

dering Proces

3.2.1 Purcha
forth h

3.2.2 Order 
notify 
Custom

3.2.3 Order A
the Cu
accept
conside
circum
to depl

3.2.4 Order 
or elec

3.2.5 Order 
transiti

ork 

u know. 

tor shall furni
n examination
s, including 
ations, Contra
deficiencies. A
of all required

d. 

nce Testing 
tor testing, Cu
nce with Serv
ance requirem
day period ex
ny Acceptanc
omer's option
torily corrects
s operates in 
f 30 consecu
er identifies S
y notify Contr

mely and satis
d. Customer 
responsibility 
ance Period, 
e. Contractor
nce Docume
r days of the 

O, without pen
deadline. Cus
ful completion

se to 8.3.1: 
, understands

s. 

ase Order Is
herein. 

Acknowledge
the Custom

mers may ac

Acceptance. 
ustomer, in wr
ed and not 
ered accept
stances requ
loy the ordere

Notification. 
ctronically, inf

Implementati
on between t

ish without ad
n of the work
its installatio
actor shall be
After all Serv
d Service and

of all Majo
ustomer shall
vices perform
ments or stan
xpire in order
ce Testing Pe
n if another
 such deficie
conformance

utive calendar
Service Affec
ractor in writin
sfactory man
shall make e
ultimately res
Customer m
's receipt of C
nt. If the Per
Contractor's
nalty or of au
stomer's optio
n of the servic

s and will com

ssued. Purch

ement. Contr
mer, in writin
ccept verbal O

Contractor sh
riting or elect
specifically

ted. Custom
uire. Order a
ed and accep

Contractor s
formation pert

on. Contracto
he Customer

dditional char
completed o
n and opera

ear all expens
vice installati
d testing docu

r Services I
l commence i

mance require
dards during

r for another
eriod, Custom
30-day Acce
ncies. Custom
e with the SL
r days from th
cting deficienc
ng of such de
nner and sha
every effort to
sides with Co
ay notify Con
Customer's le
rformance Pe
CSO Initiatio

uthorizing Con
on to terminat
ce performanc

mply with the t

ase Orders

ractor shall a
ng or elect

Order acknow

hall acknowle
ronically, with
rejected by

mers may a
acceptance sh
pted products

shall, prior to
taining to the

or shall be re
’s incumbent 

rge, all tools,
or in progress
ation, is fou
ses of such e
ion and test
umentation, F

Implementatio
its Acceptanc
ements. In th
any Accepta
Acceptance T

mer identifies
eptance Test
mer’s standar
LA requireme
he commence
cies, during t
eficiencies. C
all notify Cus
o assist Contr
ontractor. Pro
ntractor in wr
etter shall pro
eriod Accepta
n date, Custo
ntractor in wr
te the CSO s
ce requireme

terms presen

shall be in

acknowledge
ronically, wit

wledgment wh

edge accepta
hin five (5) da

the Contrac
accept verba
hall include th
s and services

o the Order
installation of

esponsible fo
service provi

Stat
State Pro

100 North 15
Phoe

 

 test equipme
 or test the q
nd to be no
xamination a
ing activities 

Final Services

on. Upon no
ce Testing Pe
e event of a

ance Testing P
Testing Perio
Service Affec

ting Period is
rd of performa
ents during its
ement date of
the Performa

Contractor sha
stomer in wri
ractor in the 

omptly upon s
iting that the 
ompt the exe
ance Testing 
omer shall ha
riting of an ex
shall remain 
nts is attained

nted in 8.3.1. 

accordance 

receipt of a
thin two (2
en time and c

nce of all Ord
ays of Order 
ctor within th
al order acc
he reservation
s. 

start date, 
f the Order’s p

or and shall m
ders and the 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ent, and labo
quality of the S
ot in compli
nd of satisfac
are complet

s Acceptance 

otification of
eriod of 30 ca
pparent failur
Period, it is no
od to begin. F
cting deficienc
s required af
ance shall be
s operational-
f the Perform
nce Period, C

all correct the
iting when d
resolution of
successful co
Performance
cution of the
is not comp

ave the option
xtension of th
in effect unti
d. 

with the req

all Orders. C
) days of
circumstances

ders. Contrac
receipt. Orde
he five (5)
ceptance wh
n of all eleme

notify Custom
products and

minimize the 
Contractor. C

fice 
ite 201

26 

or necessary
Services. If th
ance with th
ctory correctio
ted, and upo
(FCA) shall b

completion
lendar days f
re to meet an
ot required th
Furthermore,
cies, it shall b
fter Contract

e met when th
-use-time for

mance Period.
Customer sha

ese deficiencie
eficiencies a
all deficiencie
mpletion of th

e Period is no
Final Service

leted within 9
n of terminatin
e Performanc
il such time a

quirements s

Contractor sha
Order receip
s require. 

ctor shall not
ers that are n
days shall b

hen time an
ents necessa

mer, in writte
services. 

impact of an
Contractor sha

to 
he 
he 
on 
on 
be 

of 
for 
ny 
at 
if, 

be 
or 
he 
a 
If 

all 
es 
re 
es 
he 
ow 
es 
90 
ng 
ce 
as 

set 

all 
pt. 

ify 
ot 

be 
nd 
ary 

en 

ny 
all 



 

Techno

 

 

 

 

 
 
 

9. C
 

9

 

 

 

 

 
 
 
 

Scop

ology you trus

8.3.

Inte
Inte

CONTRACT M

9.1 Performan
Contract, 
occurs, an

9.1.1 Ann
by t
ASE
the 

9.1.2 Issu
part
Dep
Res

9.1.3 Res
Res
Con
con
Pur

Integra R
Integra ha

pe of Wo

st. People you

inform 
Order 
negotia
respon
examp
etc. 

Custome
part. Cu

.2.6 Modifica

Custome
as autho
electroni
material 
Custome
the full c
the mod
Custome
notificati
Contract
accepted

egra Respon
egra has read

MANAGEME

nce Managem
to review pe

nd to address

nual and Sem
the State, me
ET-EIC depar
Contract. 

ue and Prob
ties, the Stat
pending on th
solution proce

sponsibility D
sponsibility in
ntract File, m
nducted by th
rchasing Coop

Response to 9
as read, unde

ork 

u know. 

the Custome
implementatio
ated between
nsible for all b
ple, new rates 

er may, at an
ustomer shall 

ations or Canc

er may modif
orized by th
ically. Any u

breach of t
er liability for 
cost of all non
dification, not
ers may canc
on, and/or t
tor default sh
d and in use b

se to 8.3.2: 
, understands

NT: 

ment. Contra
erformance in
s and resolve 

mi-annual Mee
eet with the P
rtment, to rev

lem Resolutio
te and Contr
he severity o
ess herein and

Documentatio
n the award 
may positively

e State of Ar
perative. 

9.1: 
erstands and w

er of all Custo
on shall not e
 the Custome

billing variatio
are not appli

ny time prior t
have no liabil

cellations afte

fy or cancel a
e Customer.
unauthorized
the Contract
modifications

n-recoverable
 to exceed t

cel an Order d
the service

hall limit Custo
by Customer.

s and will com

ctor shall coo
ndicators, to 
performance

etings. Contra
Procurement O
view Contract

on. When an
ractor shall fo
of the issue
d precede dir

on. Contracto
of Arizona S

y or negative
rizona, its age

will comply w

omer responsi
exceed ninety
er and the Co
ons incurred d
ed correctly o

to Order acce
lity for making

er Order Acce

an Order afte
Modification
modification
and, at the

s or cancella
e expenses, in
the non-recu
due to Contra
level agreem
omer liability

mply with the t

operate with
identify perfo
problems in a

actor shall, at
Officer and/or
tor performan

n issue or p
ollow the sam
or problem,

rectly to the R

or’s past pe
State Contrac
ely effect futu
encies, board

ith the terms 

ibilities throug
y (90) days b
ontractor on a
during an uns
or telephone n

eptance, mod
g such modific

eptance: 

er Order acce
ns or cancell
n or cancella
e Customer’s
ation made af
ncluding any
rring costs fo

actor's failure
ments contai
to the reoccu

terms presen

the Procurem
ormance issue
a timely and r

t least once a
r members of
nce against th

roblem requi
me Dispute 
the State ma

Remedies prov

erformance i
cts. Contracto
ure proposals
ds or commis

presented in 

Stat
State Pro

100 North 15
Phoe

 

ghout service 
but shorter or
a case by cas
successful se
numbers are 

dify or cance
cations or can

eptance. Con
lations shall 
ation by Co
s option, cau
fter Offer acc
special const
or products a
to perform in
ned in the 
urring and no

nted in 8.3.2. 

ment Officer 
es before, or
responsible m

annually and 
f delegated re
he terms, con

ires notice a
Resolution p
ay at its disc
visions of the 

s a standa
or performan
s submitted i
ssions, as we

9.1. 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

implementat
r longer timef
se basis. Con
ervice implem
not recognize

l the Order, i
ncellations. 

tractors may
be executed
ntractor sha

use the Orde
ceptance sha
truction charg
and services

n accordance
Contract. C

on-reoccurring

in the admin
r promptly af

manner. 

more frequen
epresentatives
nditions and r

nd mitigation
rocess as se
cretion, bypas
Contract. 

rd determina
nce, as docu
in response
ell as membe

fice 
ite 201

27 

ion. In genera
frames may b
tractor shall b

mentation.   F
ed in databas

n whole, or i

modify Orde
d in writing
ll constitute 
er to be voi

all be limited
ges, caused b
s in the Orde

with the Ord
ancellation f
g costs alread

istration of th
fter, a proble

ntly as require
s of the State
requirements

n steps by th
et forth herei
ss the Dispu

ant of Offer
umented in th

to solicitation
ers of the Sta

al, 
be 
be 
or 
e, 

n 

rs 
or 
a 
d. 
to 
by 
er. 
er 
for 
dy 

he 
m 

ed 
e’s 
of 

he 
n. 
te 

or 
he 
ns 
te 



 

Techno

9
 

 

 

 
 

10. E
 

I
o
t
s

 
I

 

1
 

 

 

 

Scop

ology you trus

9.2 Broadban

9.2.1 Ann
by t
ASE
requ
 

9.2.2 Ser
or a
map
poin
suc
incl
Offi

9.2.3 Issu
part
Dep
Res

Integra R
Integra ha

E-RATE COM

n order to pro
obtain a Serv
heir response
services to sa

f a provider c

10.1 The orig

As requir
rule: 

a.     47
Lo
cu
se
to

b.     47
P
co
se
co
co

The Bille
service p
is filed by
services.
a particu

pe of Wo

st. People you

nd Expansion 

nual and Sem
the State, me
ET-Broadban
uirements of t

rvice Maps. C
an equivalent
ps need to in
nts-of-presenc
h as: manho
uded. These 
ce. 

ue and Prob
ties, the Stat
pending on th
solution proce

Response to 9
as read, unde

MPLIANCE 

ovide the ser
vice Provider 
e to this soli
id eligible ent

chooses not to

ginating FCC 

red by federa

7 CFR § 54.5
owest  corres
ustomers wh
ervices. (“Sim
o serve custom

7 CFR § 54.5
roviders of e
onsortia inclu
ervices, unles
ommission  w
ompensatory.

ed Entity App
provider after 
y the service 
. Note: Applic

ular method. 

ork 

u know. 

Management

mi-annual Mee
eet with the P
d departmen
the Contract. 

Contractors sh
t digital forma
nclude physic
ce, interconn
oles, splice p

maps are to

lem Resolutio
te and Contr
he severity o
ess herein and

9.2: 
erstands and w

rvices listed w
Identification 
citation. Failu
tities. 

o obtain a SP

Form 470 nu

al law, provide

500(f) 
sponding  pric
o are simila

milarly situated
mers with any

511(b) 
eligible servic
uding any of 
ss the Federa
with  respect  
. 

licant Reimbu
the applicant
provider after

cants can cho

t. 

etings. Contra
rocurement O
nt, to review
Reviewing p

hall provide m
at for countie
cal layer fiber
ection/peerin

points, etc. D
o be updated

on. When an
ractor shall fo
of the issue
d precede dir

will comply w

within an awa
Number (SP

ure to do so

IN they will no

umber for thi

ers of eligible

ce  is  the  low
rly situated t
d” means the
y of its E-rate

ces shall not
these entitie

al Communica
to  intrastate

ursement (BE
t has paid for
r the applican
oose their me

actor shall, at
Officer and/or
w Contractor
rogress on pl

maps of their c
s in which th

r routes, inclu
g points, cen

Direct informa
on a semi-a

n issue or p
ollow the sam
or problem,

rectly to the R

ith the terms 

rded contract
PIN) from the

will result in

ot be disquali

is RFP is 42

services mus

west  price  t
to a particula
e “geographic
services.) 

t charge sch
es a price a
ations Comm
e  services,  f

EAR) FCC Fo
services in fu

nt has been b
ethod of invoic

t least once a
r members of 
r performanc
ans of expan

current and p
hey intend to
uding long ha
ntral offices,
ation with reg
nnual basis a

roblem requi
me Dispute 
the State ma

Remedies prov

presented in 

t to E-Rate e
Universal Se

n a Carrier o

ified from con

648000124

st comply wit

that  a  servic
ar school, lib
c service area

hools, school
above the low
mission, with r

finds  that  th

orm 472 is file
ull. The Servi

billed for the n
cing; service

Stat
State Pro

100 North 15
Phoe

 

annually and 
f delegated re
ce against t
nsion originally

planned broad
offer service

aul, middle m
and data ce

gard to serve
and submitte

ires notice a
Resolution p
ay at its disc
visions of the 

9.2. 

eligible entities
ervice Adminis
or Provider be

nsideration for

40887. 

h the Lowest

ce  provider  c
brary, or libra
a” in which a 

districts, libr
west corresp
respect to inte
he  lowest  co

ed by the app
ce Provider In

non-discount p
providers can

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

more frequen
epresentatives
the terms, c
y submitted.

dband infrast
es under this

mile and last m
enters; other
ed customers
d to the Stat

nd mitigation
rocess as se
cretion, bypas
Contract. 

s a Carrier or
strative Comp
eing excluded

r this reason a

t Correspondi

charges  to  n
ary consortiu
service prov

raries, library
onding price
erstate servic
orresponding

plicant and ap
nvoice (SPI) 
portion of the 
nnot force ap

fice 
ite 201

28 

ntly as require
s of the State
conditions an

ructure in KM
contract, suc

mile segment
access poin

s need not b
e Procureme

n steps by th
et forth herei
ss the Dispu

r Provider sha
pany as part
d from biddin

alone. 

ng Price (LCP

non-residentia
um for  simil
vider is seekin

y consortia, o
for supporte

ces or the sta
  price  is  no

pproved by th
FCC Form 47
cost of eligib

pplicants to us

ed 
e’s 
nd 

MZ 
ch 
ts; 
nts 
be 
nt 

he 
n. 
te 

all 
of 

ng 

P) 

al 
ar 
ng 

or 
ed 
te 
ot 

he 
74 
ble 
se 



 

Techno

 

 
 

 
11. P

 

P
 

P
s
a
s

 
1

 

 

 

 
 

1
 

 

 

 

Scop

ology you trus

Integra R
Integra ha
SPIN in A

PRICING STR

Providers sha

Providers are
service provid
are similarly s
service provid

11.1 Categor

11.1.1 

Integra
Integra 
Integra’

11.2 Categor

11.2.1 

pe of Wo

st. People you

Response to 
as read, unde

Attachment I: O

RUCTURE 

ll only charge

e required to 
der charges t
situated custo
der is seeking 

ry 1, Dedicate

Pricing Struc
the service a
guaranteed Q

11.1.1.1 No
11.1.1.2 ‘Ex
11.1.1.3 Mo

Att
se
(M

11.1.1.4 Mo
eq

11.1.1.5 MR

 Response to
has read, und
s pricing subm

ry 2, Voice Gr

Non-Recurrin

11.2.1.1 Mo
11

11

11.2.1.2 Lo
11

ork 

u know. 

10: 
erstands and w
Offeror Quest

e the pricing fo

provide pricin
o non-residen

omers for simi
to serve cust

ed Private Circ

cture: Prices f
access mediu
QoS paramet

on-Recurring 
xtension’ NRC
onthly lease f
tachment II fo

ervice be bund
MRC); 
onthly Recurr
quipment cost
RC for any sp

o 11.1: 
derstands and
mitted as a se

rade Services

ng Costs (NR

onthly Recurr
.2.1.1.1 Bas

unl

.2.1.1.2 Ca
11.
11.
11.

11.

ong Distance S
.2.1.2.1 Do

alte

will comply w
tionnaire, sec

ound within ‘A

ng as lowest
ntial custome
ilar services. “
tomers. 

cuits and Net

for Private (p
um and capac
ters of the ser

Costs (NRC)
C for extendin
for Demarcati
or a particular
dled with the

ring Costs (M
t; and 
pecific service

d will comply
eparate attac

s: 

RC) for installi

ring Charge (M
se voice se
imited local c

ll feature pack
.2.1.1.2.1 Ba
.2.1.1.2.2 Ba
.2.1.1.2.3 Ba

an
.2.1.1.2.4 Ba

Fe

Services: 
mestic: U.S. 
ernatives: 

ith the terms 
ction 2.1. 

Attachment II, 

correspondin
ers, such as,
“Similarly situ

tworks: 

physical and v
city, the provi
rvice. The foll

 for installing
ng the provide
on equipmen
r Type Of Se
service and t

MRC) for serv

e level commi

with the prici
hment (Attach

ng and activa

MRC) for Voic
rvice include

calling. 

kages includin
ase voice ser
ase voice ser
ase voice ser
nd 
ase  voice  se
eatures. 

Long Distanc

presented in 

Pricing Struc

ng price, whi
schools, libra

uated” means

virtual) circuit
isioned bandw
owing are ex

and activatin
er’s transport

nt if not provid
rvice requires
the cost to be

vice at specifie

tments not de

ng terms pres
hment II) uplo

ating the servi

ce Package:
es a local “l

ng call feature
rvice with 1 in
rvice with bun
rvice with bun

ervice  with  b

ce rates shall

Stat
State Pro

100 North 15
Phoe

 

Section 10. T

cture’, which s

ch is defined
aries, consor
the “geograp

and network
width for the 

xamples of allo

g the service 
medium to a

ded by custom
s that any equ
e included in 

ed data rates

escribed in th

sented in Sec
oaded to Proc

ice at a specif

line” with as

es as selecte
nclude Call Fe
ndled package
ndled package

bundled  pac

be quotes as

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

The State will

shall be firm fi

d as the lowe
rtiums, and b
phic service a

k services sha
access conne
owed pricing

at a specific 
n off-net locat

mer unless the
uipment asso
the Monthly 

s with any req

e product bid

ction 11.1.  Pl
cureAZ. 

fic location; 

ssigned loca

d by the Cust
eature; 
e of up to 5 C
e of up to 10

kage  of  11 

s ICB on the f

fice 
ite 201

29 

 find Integra’s

ixed pricing.

est price that
usinesses wh

area” in which

all be based o
ection, and th
elements: 

location; 
tion; 
e description
ociated with th
Recurring Co

quired bundle

d lists. 

lease see 

l number an

tomer: 

all Features; 
Call Features

or  more  Ca

following billin

s 

a 
ho 
 a 

on 
he 

in 
he 
ost 

ed 

nd 

s; 

all 

ng 



 

Techno

 

 

 

 
 

 

 
 

1
 

 

 

 
 

1
 

 

 

Scop

ology you trus

11.2.1.3 N

Integra
Integra 
Integra’

11.3 Categor

11.3.1 

Integra
Integra 
Integra’
NRCs p
site ass
MRC ra

11.4 Categor

11.4.1 

pe of Wo

st. People you

11

NRC for extend

 Response to
has read, und
s pricing subm

ry 3, WiFi Acc

Pricing for W
connection, a
examples of 

11.3.1.1 No
at 

11.3.1.2 ‘Ex
11.3.1.3 Mo

Ac
11.3.1.4 MR

 Response to
has read, und
s pricing subm

provided in thi
sessment cove
ate of $65.00 e

ry 4, Internet A

Pricing for In
provisioned 
The following

11.4.1.1 No
11.4.1.2 ‘Ex
11.4.1.3 Mo

ter
pro

11.4.1.4 Mo
lev

ork 

u know. 

11.
11.

.2.1.2.2 Glo
cou
alte

11.
11.

ding the provi

o 11.2: 
derstands and
mitted as a se

cess Services

WiFi Access  
and the guara
allowed pricin

on-Recurring 
a specific loc
xtension’ NRC
onthly Recurr
ccess Point(s)
RC for any sp

o 11.3: 
derstands and
mitted as a se
is section of A
ering up to 4 
each, as pres

Access Servi

nternet Acces
bandwidth fo
g are example

on-Recurring 
xtension’ NRC
onthly cost 
rmination pan
ovided by cus
onthly Recurr
vels. 

.2.1.2.1.1 Fl

.2.1.2.1.2 U
an

obal: Internat
untry list prov
ernatives: 

.2.1.2.2.1 Fl

.2.1.2.2.2 U
st

ider’s transpo

d will comply
eparate attac

s: 

Services  sh
anteed QoS p
ng elements:

Costs (NRC)
cation; 
C for extendin
ring Costs (M
) and any ma
pecific service

d will comply
eparate attac
Attachment II 
floors or 40,0

sented in Atta

ces: 

ss Services s
or the access
es of allowed

Costs (NRC)
C for extendin
for Demarca

nel, etc.) if no
stomer; and 
ring Costs (M

lat Rate; and
sage Based b
nswer. 

ional Long D
vided by the

lat Rate by ca
sage  Based 
tarting with ca

ort medium to 

with the prici
hment (Attach

all  be  base
parameters of

) for installing

ng the provide
RC) for trans
naged routers

e level commi

with the prici
hment (Attach
– Pricing Stru

000 square fe
achment II – P

shall be base
 connection,
pricing eleme

 for installing
ng the provide
ation equipm
ot bundled w

MRC) for gua

by 1/10th min

Distance rate
e Customer.

alled country.;
 by  country 

alled party ans

an off-net loc

ng terms pres
hment II) uplo

ed  on,  the  p
f the service 

g and activatin

er’s transport
port service a
s); and 
tments not de

ng terms pres
hment II) uplo
ucture, includ
et.  Additiona

Pricing Structu

ed on the se
and the gua

ents: 

and activatin
er’s transport

ment (such a
with the servic

rantee servic

Stat
State Pro

100 North 15
Phoe

 

ute incremen

es shall be q
Billing shall 

; and 
 called  per  

swer. 

cation 

sented in Sec
oaded to Proc

provisioned  
specified in th

ng the service

medium to a
at specified da

escribed in th

sented in Sec
oaded to Proc
de the one ac
al access poin
ure. 

ervice access
aranteed QoS

g the service 
medium to a

as cable mo
ce and includ

ce at specifie

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

nts starting wi

quoted as IC
be based on

1/10th   minu

ction 11.2.  Pl
cureAZ. 

bandwidth  fo
he bid list. Th

e per access

n off-net locat
ata rates (inc

e product bid

ction 11.3.  Pl
cureAZ.  Plea
cess point, as
nts can be pu

s medium and
S parameters

at a specific 
n off-net locat
odem, DSL
ded with the

d data rates

fice 
ite 201

30 

ith called part

B based on
n the followin

te  increment

lease see 

or  the  acces
he following a

point installe

tion; 
luding bundle

d lists. 

lease see 
ase note that t
s well as the 
rchased at th

d capacity, th
of the servic

location; 
tion; 
modem, fib

MRC. or if n

and QoS/Co

ty 

a 
ng 

ts 

ss 
re 

ed 

ed 

the 

e 

he 
ce. 

er 
ot 

S 



 

Techno

 
 

1
 

 

 

 
 
 

1

Scop

ology you trus

Integra
Integra 
Integra’
Integra 
submitti
Attachm
service:

11.5 Categor

11.5.1 

Integra
Integra 
Integra’

11.6 E-Rate 
 

11.6.1 

 
Integra
Integra 
bundled
attachm

 
 
 

pe of Wo

st. People you

 Response to
has read, und
s pricing subm
is submitting 
ing a proposa

ment II reflects
: “best effort” 

ry 5, Fiber ser

Pricing for F
Availability a
side of the de

11.5.1.1 No
11.5.1.2 “E
11.5.1.3 Mo

bu
11.5.1.4 Mo

lev

 Response to
has read, und
s pricing subm

Eligible Entitie

Specific only
proposed wi
Access and 
the pricing, t
II, pricing stru

 Response to
has read and

d pricing for W
ment (Attachm

ork 

u know. 

o 11.4: 
derstands and
mitted as a se
a proposal fo

al for Scenario
s Scenario Se
delivery. 

rvices: 

Fiber Service
and Service R
emarcation. E

on-Recurring 
xtension’ NR
onthly lease f
undled with th
onthly Recurr
vels. 

o 11.5: 
derstands and
mitted as a se

es: 

y to E-Rate E
thin Attachm
transport serv

the quoted pr
ucture for the

o 11.6: 
d understands
WiFi or Manag
ment II) upload

d will comply
eparate attac
or Scenario S
o Six: Standa
even service. 

es shall be b
Restoration c
Examples of a

Costs (NRC)
C for extendin
for Demarcati
e service and
ring Costs (M

d will comply
eparate attac

Eligible Entitie
ent II, Pricing
vices from ma
ice shall not e
WiFi Access

s the pricing te
ged Router se
ded to Procur

with the prici
hment (Attach
even: High S

alone Internet 
 Integra’s Int

based on the
ommitments,

allowable char

for installing
ng the provide
on equipmen

d included wit
MRC) for gua

with the prici
hment (Attach

s, a Contract
g Structure, a
anaged route
exceed the p
Service in qu

erms present
ervices. Pleas
reAZ. 

ng terms pres
hment II) uplo
peed Internet
Access.  Inte

ternet Access

e capacity, d
as well as a

rges are: 

and activatin
er’s transport

nt (such as fib
h the MRC, o
rantee servic

ng terms pres
hment II) uplo

tor may be re
as a ‘de-bund

er(s) and WiF
ricing of the b
uestion. 

ted in Section
se see Integra

Stat
State Pro

100 North 15
Phoe

 

sented in Sec
oaded to Proc
t Access Serv

egra’s pricing 
s service offer

distance of th
any bundled 

g the service
t medium to a
ber terminatio
or if not provid
ce at specified

sented in Sec
oaded to Proc

equired to qu
dled’ set of s
i router servic
bundled rate 

n 11.6. Integra
a’s pricing sub

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ction 11.4.  Pl
cureAZ.  Plea
vices.  Integra
for Category 

rs a single Qo

he circuit, an
electronics o

 at specific lo
an off-net loca
on panel, FOD
ded by custom
d data rates

ction 11.5.  Pl
cureAZ. 

ote the bund
services sepa
ce. If required
proposed wit

a is not curren
bmitted as a s

fice 
ite 201

31 

lease see 
ase note that 
a is not curren
4 submitted 

oS level of 

nd Guarantee
on the Provid

ocations; 
ation; 
DUs etc.) if no
mer; and 

and QoS/Co

lease see 

led rate pricin
arating Intern
d to ‘de-bund
hin Attachme

ntly offering d
separate 

ntly 
in 

ed 
er 

ot 

S 

ng 
et 
le’ 

ent 

de-



 

Techno

 

Solicita
Descri

 

 

Spe
 

Inte
Inte
case
und

 
 
 

1. 

 
 

2. 

 

 
 

3. 

 

 
 

4. 

 

 

 

Spec

ology you trus

ation No: AD
ption: Tel

ecial Terms

egra Note Re
gra has read 
es, we have i

derlined text.

TERM OF
The contr
accordanc
 
Integra R
Acknowle

CONTRA
The contr

Integra R
Acknowle

NON-EXC
This contr
State of 
necessary
shall be a
the Arizon

Integra R
Acknowle

ELIGIBLE
This Cont
addition, e
in this co
Departme

Membersh
counties, 
as State g
A.R.S. § 
501(c)(3) 

Integra R
Acknowle

cial Term

st. People you

DSPO14-00004
lecommunicat

s and Cond

garding thes
with great int
ndicated text 
 

F CONTRACT
ract shall beg
ce to the term

Response to 
edged. 

ACT TYPE (AS
act shall be o

Response to 2
edged. 

CLUSIVE CO
ract has been
Arizona. The
y. Off-contrac

at the exclusiv
na Procureme

Response to 3
edged. 

E AGENCIES
tract shall be
eligible State 

ontract, a coo
ent of Adminis

hip in the Sta
school distric
governments
41-2631(4) a
through 501(

Response to 4
edged. 

ms and C

u know. 

4241 
tions and Broa

ditions 

se Special Te
terest these S
we would like

T 
gin on July 1

ms of this cont

1: 

S NEEDED) 
on an as need

2: 

NTRACT 
n awarded w
e State reser
ct purchase a
ve discretion o
ent Code. 

3: 

S (Statewide) 
e for the use 

Purchasing C
operative mem
stration, State 

ate Purchasin
cts, and spec
, the US Fed
as any nonpr
c)(6). 

4: 

ondition

adband Provid

erms and Co
State terms.  I
e to remove a

1, 2015 and
tract. 

ded, if needed

ith the unders
rves the righ
authorization(
of the State a

of all State
Cooperative m
mber shall h
Procurement

ng Cooperativ
ial districts. M
deral Governm
rofit corporati

ns

der Services 

onditions: 
In very few in
as struck in re

shall continu

d basis at Firm

standing and
ht to obtain
s) may be ap

and shall be f

of Arizona d
members ma
ave entered
t Office as req

ve is availabl
Membership is
ment and Tri
ion as design

stances we h
ed, and text w

e for a term

m Fixed Price

 agreement t
like goods 
pproved by t
final. Off-cont

departments,
y participate
into a Coope

quired by Ariz

e to all Arizo
s also availab
bal Nations. 
nated by the

Stat
State Pro

100 North 15
Phoe

 

have suggeste
we would like 

of five (5) y

rates. 

that it is for th
or services f
the State Pro
ract procurem

agencies, co
at their discre
erative Purch
zona Revised

ona political s
ble to all non-

Non-profit o
 internal reve

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ed alternative
to add as bo

years, unless

he sole conve
from another

ocurement Of
ment shall be

ommissions a
etion. In orde
hasing Agree
 Statues § 41

subdivisions i
-profit organiz
rganizations
enue service

fice 
ite 201

32 

e text.  In thes
ld, blue 

s terminated 

enience of th
r source whe
ffice. Approva
consistent wi

and boards. I
er to participa
ement with th

-2632. 

ncluding citie
zations, as we
are defined i
 under sectio

se 

in 

e 
en 
als 
th 

n 
ate 
e 

es, 
ell 
n 
on 



 

Techno

 
5. 

 

 
 

6. 

 

 

 

 

 

 

 

 

Spec

ology you trus

ESTIMAT
The State
solicitation
should be

Integra R
Acknowle

ADMINIST
6.1 M

co
tr
am
ht
ap
op
w

6.2 S
su
re
P
au
a 
de
se
ad

6

6

6

6.3 T
th
S

6.4 C

cial Term

st. People you

TED QUANTIT
e anticipates 
n; however, n

e taken into co

Response to 5
edged. 

TRATIVE FE
Method of Ass
ontract in pre
ansacted by 
mount in their
ttps://spo.az.g
pplicability of 
ption. The C

within their Usa

o Total s
o Total s
o Total A

of the 

ubmission of
ubmits their U
eceipts from 
rocurement O
uthorization fr
cover letter t

etails your tra
eparately. T
dministrative-

.2.1 The su

.2.2 Usage
report 

.2.3 Admin

he Administra
he customer 
tate Agency c

Contractor's fa

ms and C

u know. 

TIES (CONSI
considerable

no commitme
onsideration b

5: 

E / USAGE R
sessment. At 
eparation for 
members of 

r Usage Repo
gov/state-purc
this fee. The
ontractor sha
age Report, in

sales receipts
sales receipts
Administrative
State Purcha

f Reports and
Usage Repor
members of 
Office. Contra
rom your con
that gives the
ansactions.   
The most cu
-fee. 

ubmission sch
FY Q1, July
FY Q2, Oct
FY Q3, Jan
FY Q4, Apr

e Reports and
email addres

istrative Fees

Departmen
General Se
ATTN: “Sta
100 N. 15th
Phoenix, AZ

ative Fee sha
in the form o
customers an

ailure to rem

ondition

IDERABLE)
e activity resu
ent of any kin
by each poten

REPORTS 
the completi
submission o
the State P

ort. An update
chasing-coop

e State shall p
all summarize
ncluding total

s from State a
s from membe
e Fee amount
asing Coopera

d Fees. Withi
rt and if appl
the State Pu

actors are req
ntract officer to
e totals of you
 Sales  to  sta
urrent forms

hedule for Ad
y through Sep
tober through
nuary through
ril through Jun

d any question
ss: usage@az

s shall be mad

t of Administr
ervices Divisio
atewide Contra
h Avenue, Sui
Z 85007 

all be a part o
of a separate
d State Purch

mit administr

ns

ulting from c
nd is made c
ntial Contracto

ion of each q
of their Usage
urchasing Co
ed list of State

perative. At i
provide thirty 
e all sales, a
 amounts for

agencies, boa
ers of the Stat
t based on on
ative. 

n thirty (30) d
icable, a che

urchasing Coo
quired to use
o use a differ
ur transaction
ate  agencies

can be do

ministrative F
ptember
 December
 March

ne

ns are to be s
zdoa.gov 

de out to the “

ration 
on 
acts Administ
ite 202 

of the Contra
line item. St

hasing Coope

rative fees in

contract(s) th
concerning q
or. 

quarter, the C
e Report. Th
ooperative an
e Purchasing
its option, th
(30) written n

along with all
the following

rds and comm
te Purchasing
ne percent (1.

days followin
eck in the am
operative, to
the State’s c

rent format. Y
ns; and Form
s  and  the  co
ownloaded a

Fees and Usa
D
D
D
D

submitted by e

“State Procur

trative Fee” 

actor’s unit pr
tatewide cont
erative custom

n a timely 

Stat
State Pro

100 North 15
Phoe

 

at will be aw
uantities actu

Contractor re
he Contractor 
nd assesses 
g Cooperative
he State ma
notice prior to
l assessed A
: 

missions; 
g Cooperative
.0%) of the sa

g the end of 
mount of one 

the Departm
current report 
You need to c

801, which is
ooperative  m
at https://spo

age reports sh
Due October 3
Due January 3
Due by April 3
Due by July 3

email to the s

rement Office”

rices and is n
tracts shall n

mers. 

manner cons

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

warded as a
ually acquired

views all sale
identifies all
one percent

e members m
ay expand o

o exercising o
Administrative

e; and 
ales receipts 

the quarter,
percent (1%
ent of Admin
templates un

complete Form
s an Excel sp

members  are 
.az.gov/statew

hall be as follo
31 
31 
30 
1 

state's designa

” and mailed t

not to be char
ot have sepa

sistent with

fice 
ite 201

33 

result of thi
d and that fa

es under the
 sales receip
(1.0%) of th

ay be found a
or narrow th

or changing th
e Fee amoun

from member

the Contract
) of their sale

nistration, Sta
nless you hav
m 799, which
preadsheet th
 to  be  totale
wide-contract

ows: 

ated usage 

to: 

rged directly
arate prices f

the contract

s 
act 

ir 
pts 
his 
at: 
he 
his 
nts 

rs 

or 
es 
te 
ve 
is 
at 
ed 
ts- 

to 
for 

t’s 



 

Techno

 

 
 
 

7. 

 

 
 

8. 

 

 

 
 

9. 

 

 

 
 
 

Spec

ology you trus

re
fo

Integra R
Acknowle

LICENSE
The Cont
operation 

Integra R
Integra ha

SUBCON
Suppleme
Subcontra
without th
When req
informatio
certificatio
Contract. 
request, C
Contract. 

Wholesale
disclosed 

Integra R
Integra ha
does not c
Integra is 
insurance
subcontra
terms of t

PERFORM
The Cont
State of A
an annual

Performan
must be in
defined in
required, 
reserves a

Integra R
Integra ha

cial Term

st. People you

equirements m
or by law. 

Response to 6
edged. Integra

ES 
ractor shall m
of a business

Response to 7
as read, unde

NTRACTORS 
ental to the S
act under this
he advance w
questing the P
on, certificatio
ons use in de
The Subcont

Contractor sh

e/Inter-carrier
or approved 

Response to 8
as read, unde
carry our sub
insured.  We

e.  When we r
actors (if need
his contract.  

MANCE BON
ractor shall b

Arizona, bindi
l basis at the 

nce security s
n the possess
n the Special 
the Contracto
all rights to re

Response to 9
as read, unde

ms and C

u know. 

may result in 

6: 
a has read, un

maintain in cu
s conducted b

7: 
erstands and c

ubcontractor 
s Contract, fo

written approv
Procurement O
ons required 
etermining su
tractor’s most
hall certify tha

r Agreements
by the State P

8: 
erstands and w
contractors a
 do business 
eceive the ind

ded for the ful
Please also s

ND 
be required to
ng the Contra
time of contra

shall be in the
sion of the Sta
Terms and C
or may be fou
ecover as prov

9: 
erstands and w

ondition

the State ex

nderstands an

urrent status a
by the Contra

complies with

term in the U
or the provis

val, by way of
Officer's appr

of them, th
uch status) as
t current cert
at all Subcon

s shall not 
Procurement

will comply w
as insured par

with subcont
dividual requi
fillment of ea
see Section #

o furnish an 
actor to provi
act’s annual a

e form of a p
ate Procurem

Conditions Sec
und in default
vided by law.

will comply w

ns

xercising any

nd will comply

all Federal, S
ctor. 

h the terms of

Uniform Term
sion of suppli
f bilateral con
roval, the Con
heir Minority
s well as the
ificate of insu
ntracts incorp

be considere
Office. 

ith the terms 
rties. Integra w
tractors who t
rements of ea
ch individual 

#28 below. 

irrevocable s
ide faithful pe

anniversary. 

performance b
ment Office wi
ction 1. If the
t and contrac

ith the terms 

recourse ava

y with the term

State and Loc

f Section 7. 

ms and Condit
ies or perfor
ntract amend
ntractor shall
y and Wome
e subcontract
urance shall b
porate by refe

ed as subco

of Section 8, 
will require In
themselves co
ach Arizona c
contract) hav

security in the
erformance of

bond, certified
thin ten (10) c
Contractor fa

ct terminated b

of Section 9.

Stat
State Pro

100 North 15
Phoe

 

ailable under 

ms in Section

cal licenses a

tions, Contrac
rmance of se
ment, of the 
list all new su

en Owned E
tor's propose
be provided a
erence the te

ontractor rela

with the follo
ntegra subcon
onfirm to us t
customer, we
ve the needed

e amount of 
f the contract

d check or ca
calendar days
ails to execut
by the State. 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

the contract

n 6. 

and permits re

ctor shall not
ervices under

State Procur
ubcontractors

Enterprise sta
d responsibil

at this time as
erms and con

ationships tha

owing clarifica
ntractors to be
that they hold
 will verify tha
d coverage ac

$1,000,000 p
t. This shall b

ashier's check
s from contra
te the security
In case of de

fice 
ite 201

34 

or as provide

equired for th

enter into an
r this Contrac
rement Office
s, their contac
atus (cite an
ities under th

s well. With th
nditions of th

at need to b

ation.  Integra 
e insured as 
 the necessa
at our 
ccording to th

payable to th
be provided o

k. This securi
act start date a
y document, a
efault, the sta

ed 

he 

ny 
ct, 

e. 
ct 
ny 
he 
he 
his 

be 

ry 

e 

e 
on 

ity 
as 
as 

ate 



 

Techno

10. 

11. 

 

 
 

12. 

 

 

 

 

 
 

13. 

 

 
 
 
 

Spec

ology you trus

NEW EQU
All equipm
shall be n
this Contr
 
Integra R
Integra ha
equipmen
always be
of life.” 
 

EMERGIN
The telec
methods o
The State
within the
via a bilat

Integra R
Integra ha

BROADB
Contracto
considera

12.1 Lo
ye
ad

12.2 Lo
S
ex
ac

12.3 E
bu

Integra R
Acknowle

BRAND N
Reference
is not inte
shall be c
mandator
substantia

Integra R
Acknowle

cial Term

st. People you

UPIMENT 
ment, materia
new, of the lat
ract shall be p

Response to 
as read, unde
nt in the provis
e the newest e

NG TECHNOL
communicatio
of deploymen

e seeks to en
 existing cate
eral contract 

Response to 
as read, unde

BAND EXPAN
ors who are 
ation for the fo

onger-Term C
ear term. At t
dditional year

onger-Term S
ervice Contra
xpansion, the
cceptance. 

arly-Terminat
usiness case 

Response to 
edged. 

NAME 
es made to ite
ended to be re
constructed a
y. The State
ally equivalen

Response to 
edged. 

ms and C

u know. 

ls, parts and o
test model an

performed in a

10: 
erstands and w
sion of Integra
equipment, it 

LOGIES 
n and broad

nt, and provid
nsure that Co
egories are id
amendment. 

11: 
erstands and a

NSION PROV
awarded the

ollowing addit

Contracts. Aft
he expiration 
rs, making the

Service Contr
act (greater t
ey shall subm

tion Terms. I
shall be subm

12: 

ems, identifie
estrictive or li

as quality lev
e reserves th
nt to those des

13: 

ondition

other compon
nd of the mos
a skilled and w

will comply w
a services tha
will be equip

band industr
ders of produc
ntracts can m
entified the S

agrees to com

VISION 
 opportunity
ional terms: 

ter the initial
of that three 

e max life of a

racts. If a Ca
han five (5) y

mit a busines

If a Carrier o
mitted to the S

d by trade na
imit competiti
el, method a

he right to d
signated shal

ns

nents incorpo
st suitable gra
workmanlike 

ith Section 10
at performs w
ment that is s

ies are chan
ct and service

meet the shift
State at its op

mply with the 

to provide n

5 years base
(3) year term

a resultant con

arrier or Provi
years) with a

ss case to th

or Provider w
State Procure

ame, are inten
on. The use 

and type of p
etermine wha
l qualify for co

orated in the w
ade for the pu
manner. 

0 with the follo
well offers con
supported, ma

nging rapidly
es will likely 
ting needs ca
tion can add

terms of Sec

new infrastruc

e the contrac
m, the contrac
ntract 10 year

ider wishes t
a customer, to
he State Proc

wishes to see
ement Office f

nded to show
of brand nam

performance a
at products
onsideration.

Stat
State Pro

100 North 15
Phoe

 

work or an ite
urpose intend

owing clarifica
nsistent servic
anaged, and t

and the type
change durin

aused by thes
those new se

tion 11. 

cture expans

ct can be ext
ct can be exte
rs. 

to seek speci
o justify inves
curement Offi

ek special ter
for review and

kind and qua
mes or manufa
and does no
are consider

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

m covered by
ded. Any and

ation.  Integra
ce.  While this
that has not r

es of services
ng the term o
se changes. I
ervices within

sion are eligi

tended for on
ended a final t

al terms for a
stment in new
ice for review

rms for early
d possible acc

ality of produc
acturer’s cata

ot indicate tha
red like or e

fice 
ite 201

35 

y this Contrac
 all work und

a uses 
s may not 
reached “end 

s, technology
of this Contrac
If new service

n Attachment

ble to receiv

ne (1) three (
time for two (

a Longer-Ter
w infrastructu
w and possib

y-termination,
ceptance. 

cts desired an
alog reference
at item cited
qual. Produc

ct 
er 

y, 
ct. 
es 
II 

e 

3) 
2) 

rm 
re 

ble 

a 

nd 
es 
is 

cts 



 

Techno

14. 

 

 

 

 

 

 

 

 

 
 

15. 

 

 
 

Spec

ology you trus

WARRAN
14.1 L

re

14.2 Q
on

14.3 F
al
an

14.4 In
af

14.5 C
w
an

C
m
d
S

C
th
m
pe
th

Integra R
Integra ha
above.   

AUTHOR
Authoriza
an author
authorized
The State
Order.  No
official Ch
Contract. 
and the C
addition, 
additiona

Integra R
Integra ha
of added t

cial Term

st. People you

NTY 
iens. The Co
emain free of 

Quality. Unless
ne year after 

 Of a q
 Fit for 
 Confor
 Fully c

itness. The C
ll requiremen
nd uses requ

nspection/Tes
ffected by ins

Compliance w
with all applica

nd permit req

Contractor rep
members of it

iligence so C
ervices descr

Contractor rep
hrough this C
malware and 

ersonally ide
he terms and 

Response to 
as read and u

RIZATION FO
tion for purch
rized agent. 
d. The Contra

e shall not hav
o further oblig
hange Order
 In the event

Contract, the
any accept

al or different

Response to 
as read and u
text above.   

ms and C

u know. 

ntractor warr
liens. 

s otherwise m
acceptance b
uality to pass
the intended 
rm to the writt

compatible wit

Contractor wa
ts of the Con
ired by the Co

sting. The wa
pection or tes

with Applicable
able Federal,
uirements. 

presents and w
ts trade or p

Contactor and 
ribed in this C

presents and
Contract and 

other malicio
entifiable info
conditions of 

14: 
understands th

R SERVICES
hase of servic

The Purchas
actor shall on
ve any legal o
gation for pay
, and/or b) a
t of a conflic

e terms and c
tance of the
t language in

15: 
understands th

ondition

ants that the

modified elsew
by the State, t
s without objec

purposes for
ten promises 
th the State's

arrants that an
ntract and all
ontract. 

arranties set f
sting of or pay

e Laws. The
 state and lo

warrants to th
profession an

Contractor's
Contract in acc

d warrants th
Statement of
ous code th

ormation on 
this Contract

he terms of S

S 
es shall be m
se Order wil
nly be authori
obligation to p
yment shall ex
an additional
ct or inconsis
conditions o
 Purchase O

n any Purcha

he terms of S

ns

Materials su

where in the t
the Materials
ction in the tra
which the Ma
or affirmation
computer ha

ny Materials s
representatio

forth in subpa
yment for the

Materials and
ocal laws, and

he State that 
nd Contractor

employees a
cordance with

at, to the b
f Work are sh
at will hamp
users or prev
t. 

Section 14, an

made only upo
l indicate the
zed to perfor

pay for service
xist unless a)

Purchase O
stency betwe
f the Contrac
Order by Co
ase Order. 

Section 15, an

pplied under

terms and con
shall be: 
ade under the
aterials are us
ns of fact mad
rdware and s

supplied to th
ons of the Co

aragraphs 7.
Materials by

d services su
d the Contrac

Contractor ha
r will apply t
and any auth
h the Stateme

est of its kn
hall be free o

per performan
vent the Mate

nd we agree w

on the issuanc
e contract nu
rm services u
es in excess o
) the Purchas

Order is issue
een the term
ct shall cont
ontractor sh

nd we agree w

Stat
State Pro

100 North 15
Phoe

 

this Contract

nditions, the C

e Contract de
sed; 
de by the Con
software envir

he State shal
ontractor, and

1 through 7.3
the State. 

upplied under
ctor shall ma

as the skill an
that skill and
horized subco
ent of Work. 

nowledge, t
of viruses, ba
nce of the 
erials from pe

with them with

ce of a Purch
umber and t
p to the amo
of the amoun
se Order is ch
ed for purch

ms and condi
trol as to the
all not cons

with them with

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

t are free of 

Contractor wa

escription; 

ntractor; and 
ronment. 

l fully materia
 shall be fit fo

3 of this para

r this Contrac
aintain all app

nd knowledge
d knowledge
ontractors sha

hat the Mate
ackdoors, wo
Materials, co

erforming as

h the suggest

hase Order th
the dollar am
ount on the Pu
t indicated on
hanged or mo
ase of servic
tions of a Pu

e conflicting 
stitute accep

h the suggest

fice 
ite 201

36 

liens and sha

arrants that, f

ally conform
for all purpose

agraph are n

ct shall comp
plicable licens

e possessed b
with care an

all perform th

erials provide
orms, spywar
ollect unlawf
required und

ted clarificatio

at is signed b
mount of fund
urchase Orde
n the Purchas
odified with a
ces under th
urchase Ord
provisions. 

ptance of an

ted clarificatio

all 

for 

to 
es 

ot 

ply 
se 

by 
nd 
he 

ed 
re, 
ful 
er 

ons 

by 
ds 
er. 
se 
n 

his 
er 
In 
ny 

ons 



 

Techno

16. 

 

 
 

17. 

 

 

Spec

ology you trus

EXTRA-C
Any attem
Contract a
such actio
Contract t

Integra R
Integra ha

BILLING 
Contracto
of comple
customers
purchased

Integra R
Read and
 
Additiona
serve, fou
managem
billing info
 

 
 
 
 
 

 
 
17.1 B

In
a 
qu
el
R
fa
A
In
el
C
B
ID
C

In
R
 
 

17.2 B
C
a 

cial Term

st. People you

CONTRACTU
mpt to use an
as being inclu
on is subject 
termination fo

Response to 
as read, unde

ors will be doin
exity in billing
s in standard
d services by 

Response to 
d understood. 

lly, Integra ca
und in Integra
ment of their b
ormation for a

Balance 
Invoice Histo
Invoice view
Payment His
Pending Tra

Billing Detail 
nvoices subm

minimum, sh
uantity, exten
lectronic med

Records identi
acilities), Disc
Adjustment de
nformation. In
lements: 1) V

Current Charg
alance; 9) Ac

D (e.g., Circu
Charges; 15) T

ntegra Respo
Read and unde

Billing and Pa
Contractor sha

minimum U

ms and C

u know. 

AL PRODUC
n Order to rep
uded in the C
to the legal 

or default, sus

16: 
erstands and w

ng business w
g may be req
d electronic fo

any custome

17: 
 Integra will c

an offer the St
Care, Integra
ills and online

analysis.  From

ory 
ing 

story 
nsactions 

itted for paym
hall identify al
nded price, s
dia.  Additiona
fying the actu

count Details,
etails, circuit d
nvoice Identif

Vendor Name;
ges; 6) Vendo
ccount Level P
it number, ph

Taxes; and 16

onse to 17.1:
erstood.  Inte

ayment Data 
all provide ba
sage Statistic

ondition

CTS AND SER
present any p
Contract is a
and contractu
pension and/o

will comply.  

with Custome
quired. An ob
ormat. The S

er for services

comply with th

tate our own e
a’s online, web
e payments.  
m the billing s

ment shall con
l products an

service addre
ally, the appro
ual originating
, Tax Details
detail at the
fication Infor
; 2) Vendor A
or Remit Add
Payment Rec
hone number,
6) Total Charg

 
gra will comp

sic billing dat
cs; Applicabl

ns

RVICES PRO
products and/
violation of th
ual remedies
or debarment

ers of dramati
bjective of thi
State desires

 covered by t

he requireme

electronic sta
b-enabled cus
Additionally, 

screen of Inte

ntain the sam
d services (e

ess or locatio
oved electron
g phone exten
, Feature De
CSR level, a
mation (III) s

Account Numb
dress; 7) Acco
ceived; 10) Ac
, etc.); 12) M
ges for Point o

ply with the re

ta to all Orde
e Discount D

OHIBITED 
/or services n
he Contract a
 available to
t of the Contra

cally different
is contract is
electronic bil

this Contract.

ents as written

andard format
stomer portal
it offers the S
graCare, our 

me description
.g. circuit num

on of Service
ic media sha
nsion (unless
etails, Other 
and USOC le
shall include
ber; 3) Invoice
ount-Level La
ccount Level 

Monthly Fees;
of Service 

equirements a

ring Entities t
Details; Call

Stat
State Pro

100 North 15
Phoe

 

not specificall
and the Arizo
the State, in

actor. 

t size and nee
s to meet the
lling be adop

n above in Se

t of billing for 
l.  IntegraCar

State the abilit
Arizona cust

n detail as pro
mber, BTN, W
e, and invoice
ll also include

s ANI not sen
Fees and Su

evel invoice d
e at a minim
e Date; 4) To
ate Fees; 8) 
Miscellaneou
13) Usage-b

as written abo

that request i
Detail for L

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

y awarded an
ona Procurem
nclusive of bu

ed. As such, 
e various nee
pted where po

ection 17.  

all State cust
e can offer th
ty to downloa
tomers will se

ovided in the Q
WTN), the unit
e total, for b
e at a minimu
t by custome

urcharges de
details. Invoic
mum the follo
otal Invoice Am

Account Lev
s Fees;11) P

based Charge

ove in Section

t.  This data 
D at the act

fice 
ite 201

37 

nd cited in th
ment Code. An
ut not limited

different level
eds of differe
ossible for an

tomers we 
he State full 
ad relevant 
ee their: 

Quote Form,
t price, units o

both paper an
um; Call Deta
er for dedicate
tails, approve

ce Identificatio
owing 16 da
mount; 5) Tot
vel Outstandin
Point of Servic
es; 14) Featu

n 17.1. 

shall include
tual originatin

e 
ny 
to 

ls 
ent 
ny 

at 
of 
nd 
il 

ed 
ed 
on 
ata 
tal 
ng 
ce 
re 

at 
ng 



 

Techno

 

 
 

 

 

 

 
 

Spec

ology you trus

ex
ap
F
le
C

In
R

17.3 B
C
Le
w
th
 
In
R
is
(L

17.4 B
C
or
de
C
ph
un

17

In
R
in
ch
D

17.5 B
R
C
of
su
to
cy
 
 

cial Term

st. People you

xtension  leve
pplicable, at t
ees and Surc

evel or equiva
Contract. 

ntegra Respo
Read and unde

Billing SLA Af
Contractor sha
evel Agreem

whole to the C
hirds of one pe

ntegra Respo
Read and unde
s willing to offe
LPC) Exempt 

Billing Disput
Contractor and

r problems as
esignee  (wh

Contractor and
hone numbe
nresolved dis

7.4.1  Billing
Failure
billing 
undisp
undisp
shall b
portion
betwee

ntegra Respo
Read and unde
nternal system
harges (and n

Due” until cred

Billing Adjust
Revised invoic
Customer, and
f Service invo
ufficient level 
o be fact, sha
ycle. 

ms and C

u know. 

el  (unless  A
the Customer
charges Deta

alent Invoice D

onse to 17.2:
erstood.  Inte

ffected Servi
all process inv
ents. If, after

Contractor, Co
ercent per mo

onse to 17.3:
erstood.  Inte
er the Arizona
status. 

 

tes 
d Customers 
ssociated with
ich  may  be 
d Customer.  
er and email
sputes. 

g Dispute Res
e by Custome
errors or disp

puted portions
puted portion.
be credited a
n thereof to a
en the parties

onse to 17.4 
erstood.  Inte

ms are such th
not a previous
dited. 

ments 
ces or billing a
d requests for
oice delivery; 
of detail to m

all be docume

ondition

ANI  is  not  se
r Service Rec

ails; Approved
Details. Orde

 
gra complies 

ices 
voices in acc
r the SLA is
ontractor may
onth on the ou

 
gra will comp
a agencies th

shall use the
h billing issue
 an  approve
Contractor sh
l address, fo

solution 
er to pay an

puted charges
s of disputed
 Payment of

as directed by
any particular
s. 

and to 17.4.1
gra will comp
hat when a cr
s balance).  T

adjustments s
r such adjustm
shall referen

make a reason
ented in writi

ns

ent  by  Custo
cord (CSR) o
d Adjustment
ring Entities m

with the requ

cordance with
resolved the

y assess over
utstanding ba

ply with the re
at purchase t

following pro
es under the C
ed  Subcontra
hall provide a
or questions

y portion of
s shall not con
d or incorrec
an amount le
y Customer.
r amount or 

1: 
ply with these 
redit is reques
The balance w

shall apply on
ments must b
nce the origin
nable determ
ng on all form

omer  for  de
or equivalent l

Details; and
may request t

uirements as 

 the Billing a
e Customer o
rdue account
alance. 

equirements a
through this c

ocess in ident
Contract. Con
actor),  to  au
a responsibility

and resolut

or the entire
nstitute defau
ct invoices w
ess than the 
In no event
item that is s

requirements
sted and appr
would remain 

nly to Contrac
be submitted i
al invoice in
ination of fact
ms of billing,

Stat
State Pro

100 North 15
Phoe

 

edicated  facil
level; Tax De
 Universal S
this data at a

written above

nd Payment 
owes the dis
t charges up 

as written abo
contract vehic

tifying and mi
ntractor shall w
tomate  the  
y matrix ident
tion of issue

e invoiced am
lt under this C

where Custom
total amount 
shall Contrac
subject to an

s with the follo
roved, it is ap
on the accou

ctor's Services
in writing to th
which the err
t.  Billing Adju
paper and e

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ities);  Circuit
etails; Feature
ervice Order

any point duri

e in Section 1

Section of re
puted amoun
to a maximum

ove in Section
cle Late Paym

itigating perfo
work with Cus
dispute  proc

tifying represe
es, including

mount based
Contract. Cus
mer can easi

due on all un
ctor apply an

ny claim of e

owing clarifica
pplied against
unt as “Previo

s that can be
he Customer
ror was made
ustments, onc
electronic, in

fice 
ite 201

38 

t  Detail,  whe
e Details; Oth

Code (USOC
ng the Term

7.2. 

esultant Servic
nt in part or
m rate of two

n 17.3.  Integr
ment Charge 

ormance issue
stomer, or the
cess  between
entatives, the

escalation

on Contracto
stomer will pa
ly identify th
npaid invoice

ny payment o
rror or disput

ation.  Our 
t current 

ous Balance 

e verified by th
within 60 day

e, and contai
ce determined
the next billin

en 
er 
C) 
of 

ce 
in 

o- 

a 

es 
eir 
n 
ir 
of 

or 
y 
e 

es 
or 
te 

he 
ys 
n 
d 
ng 



 

Techno

 

 

 
 

18. 

 

 

 

 
 
 

19. 
 

 

 

 

Spec

ology you trus

In
R
 

17.6 B
C
re
re
A
ar
nu

In
R

PAYMEN
The State
Employer
Entity, Gro
correction

The Cont
prior to se

If the Con
form trans
form.  A w
the new C

Integra R
Read and

PRICING 

19.1 P
C
of
90

T
re
ad
an
in
ap

C
th
sh
co

In
R

cial Term

st. People you

ntegra Respo
Read and unde

Billing Agent 
Contractor ma
eceive  Custo
esponsible for

Agent.   If Con
rrangement f
umber for the

ntegra Respo
Read and unde

T PROCEDU
e will not mak

Identification
oup or individ

n. 

ractor shall re
ending them fo

ntractor Name
sferring contra
written Contra
Contractor and

Response to 
d understood. 

rice Increase
Contractor pric

f one (1) year
0 days prior to

he State will 
elation to incr
djustment req
nalysis to sup

ncrease or an
pproved, will 

Contract relea
he purchase 
hipment of th
ontract price s

ntegra Respo
Read and unde

ms and C

u know. 

onse to 17.5:
erstood.  Inte

y use an Age
omer  paymen
r the accurac
ntractor exerc
for invoicing a
e firm and the 

onse to 17.6:
erstood.  Inte

URES 
ke payments 
n (FEI) Numb
dual other tha

eview and ins
or payment. 

e and FEI Nu
act rights and
act Amendme
d entered into

18: 
 Integra will c

e 
ces accepted 
r. All written r
o the anniver

review any 
reased suppl
quested, inclu
pport any req
n alternate o
be effective u

se order/purc
order price. 

he order, the
shall remain t

onse to 19.1:
erstood.  Inte

ondition

 
gra will comp

ent (designate
nts,  on  beha
cy and correct
cises this opt
and collection
individual pe

 
gra will comp

to any Entity
ber identified
an the contrac

sure that the

umber change
d responsibilit
ent must be s
o the system p

comply with th

and subsequ
requests for p
sary or contra

requested ra
ier or materia
uding informa
quested price
option is in t
upon executio

chase orders
However, if

e Contractor
the same thro

 
gra will comp

ns

ply with the re

ed herein as
alf  of,  but  in
tness of the i
ion, Contract
n, including n
rson respons

ply with the re

y, Group or in
in the Contra

ctually specifi

invoices for s

e, the Contra
ies to the new

signed by bot
prior to any pa

he requireme

uently awarde
price adjustme
act renewal d

ate increase t
al costs. Con
ation containe
 increase. Th
he best inter
n of a written

placed befor
the price s

shall invoice
oughout the te

ply with the re

equirements a

a Subcontrac
n  the  Contra
invoices issue
tor shall prom
name, mailin

sible for this fu

equirements a

ndividual othe
act.  Contrac
ied Contracto

services prov

actor must com
w Contractor. 
th parties and
ayments bein

ents as written

ed by a Cont
ents made by
ate. 

to determine
ntractor shall
ed in the Con
he State shal
rest of the S
 Contract ame

re a price inc
hould decrea

e at the new
erm of the con

equirements a

Stat
State Pro

100 North 15
Phoe

 

as written abo

ctor) to prepa
actor’s  name
ed and paym
mptly notify C
g and street 
unction, and a

as written abo

er than the C
ctor invoices r
or shall be ret

vided show th

mplete an “A
 The State m

d a new W-9 
ng made to the

n above in Se

ract shall rem
y the Contrac

whether suc
provide writte

nsumer Price 
l determine w

State. Any pr
endment. 

rease is auth
ase between

lowest disco
ntract, to inclu

as written abo

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ove in Section

are and subm
e.  Contractor
ents collected

Customer in w
addresses, a

any changes t

ove in Section

Contractor wit
requesting pa
turned to the

he correct Co

Assignment an
must indicate c

form must be
e new Contra

ection 18.  

main in effect
ctor shall be s

ch request is
en justificatio
Index or sim

whether the r
rice increase

horized shall b
 receipt of t
ounted price.
ude all renew

ove in Section

fice 
ite 201

39 

n 17.5.  

mit invoices an
r  shall  rema
d by any billin
writing of suc
and telephon
thereto. 

n 17.6.  

th the Federa
ayment to an
Contractor fo

ontractor nam

nd Agreemen
consent on th
e submitted b
actor. 

for a minimu
submitted 60 t

 reasonable
n for any pric
ilar official co

requested pric
 adjustment,

be delivered
the order, an
. The awarde

wals. 

n 19.1.  

nd 
in 
ng 
ch 
ne 

al 
y 

or 

me 

t” 
e 

by 

m 
to 

in 
ce 
ost 
ce 

if 

at 
nd 
ed 



 

Techno

 
 

 

 

 

 
 

 

 

 
 

20

 

 

Spec

ology you trus

19.2 P
P
pe

In
cu

A
ac
av

In
R

19.3 B
In
P
at
pr
 
If 
O

A
av

In
R

0. DATA SE
20.1 D

C
re
th

20

20

cial Term

st. People you

rice Reducti
rice reduction
eriod. The Sta

n relation to 
ustomer may 

Any price redu
cceptance of
vailable to all 

ntegra Respo
Read and unde

Bulk Pricing: 
n addition to d
rice Reductio
t a MRC of a
resented for c

electing to e
Office, Procure

 A Fo
 Prod

Pricin
 The 

Approval of B
vailable to all 

ntegra Respo
Read and unde

ECURITY / SE
Data Privacy/S
Contractor and
espond to an 
he contract, i

0.1.1 Threat
Contra
Chief I
any pe
servic
with t
contac

0.1.2 Discov
Contra
identifi
Contra
person

ms and C

u know. 

on 
ns may be su
ate at its own

recurring cos
request a rev

uctions reque
f a fully exe
customers w

onse to 19.2:
erstood.  Inte

decreasing co
on, Contractor
at least 10% l
consideration 

exercise this p
ement Officer:
ormal request 
uct  Identifica
ng Structure; 
Bulk Pricing v

ulk Pricing s
customers al

onse to 19.3:
erstood.  Inte

ECURITY 
Security Inci
d its agents s

information s
including a se

t of Security B
actor(s) agree
Information S
erceived threa
ces in danger
he level of 

ct information 

very of Securi
actor agrees 
ied by the St
act. Custome
nnel to the Co

ondition

ubmitted in wr
 discretion m

sts based on
view of the co

sts that are a
cuted bilater

who may utilize

 
gra will comp

ontract pricing
r(s) may offer
ess than the
by the State 

provision the
: 
to consider a

ation,  identify
and 

vs the existing

shall be in th
lowed to purc

 
gra will comp

ident Manage
shall cooperat
security or da
ecurity breach

Breach 
es to notify t

Security Office
ats placing th
r of breach of
threat, as p
for the CIO, 

ty Breach 
to immediate
tate of a disc
er shall agree
ontractor if app

ns

riting to the S
ay accept a p

n most favore
ontract to bring

accepted by t
al contract a
e this contract

ply with the re

g in accordan
r bulk pricing
current contr
in the form of

Contractor s

n addition of B
ying  the  ‘Ariz

g contract pric

e form of a
chase under t

ply with the re

ement. 
te and collab
ata privacy in
h. 

the Custome
er (CISO) and
he supported
f security. Th
erceived by
the CISO and

ely notify the
covered brea
e to provide
plicable. 

State for cons
price reduction

ed term prici
g pricing into

the State wil
amendment.
t. 

equirements a

nce with Spec
at any time d
ract pricing fo
f tiered pricing

hall submit to

Bulk Pricing f
zona  Service

cing. 

bilateral con
the Contract a

equirements a

orate with ap
ncident affect

er’s Chief Inf
d other key pe
infrastructure

he speed of
the Contract
d key personn

e Customer’s
ach of securit

contact infor

Stat
State Pro

100 North 15
Phoe

 

sideration at a
n. 

ing, after 3 y
line with curr

l be acknowl
Any accepte

as written abo

cial Terms an
during the Co
or said servic
g as well. 

o the followin

for specified p
 ID’  as  liste

ntract amendm
and available 

as written abo

ppropriate Sta
ting the serv

formation Off
ersonnel as id
e and/or appli
notice shall 

tor(s). Custom
nel to the Con

CIO, the C
ty to the ser
rmation for th

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

any time durin

years of com
rent market pr

edged by the
ed price redu

ove in Section

nd Conditions
ntract. Such 

ce. The Bulk P

ng to the Stat

products; 
ed  in  Attachm

ment. Bulk P
for the life of 

ove in Section

ate personnel
vices contem

ficer (CIO), t
dentified by th
cations used
be at least

mer shall ag
ntractor if app

ISO and key
rvices provid
he CIO, the

fice 
ite 201

40 

ng the contra

mpleted servic
ricing. 

e issuance an
uction shall b

n 19.2.  

s, Section 19.
pricing shall b
Pricing may b

te Procureme

ment  II,  

Pricing shall b
the Contract.

n 19.3.  

to identify an
mplated und

he Customer
he Customer
d in or with th

commensura
ree to provid

plicable. 

y personnel a
ded under th
CISO and ke

act 

ce 

nd 
be 

2, 
be 
be 

ent 

be 
 

nd 
er 

r’s 
of 

he 
ate 
de 

as 
he 
ey 



 

Techno

 
 

 

 

 

 

Spec

ology you trus

20.2 S
E
ba
fin
A
ba
re
co
ne
th
do
pe

20

20
20
20

20.3 In
an
te
a
se
th
an
pa
ar
ne
C
fr
pe
C
ac
su
ex
th
re
im
co

20.4 In
co
in
un
as
sh
pe
pe

20.5 B
20

cial Term

st. People you

ecurity Requ
ach individua
ackground  c
ngerprinting,  

Administration 
ackground ch
esponsible fo
ontract. Cont
etworks may 

he performan
ocumentation
erformance o

0.2.1 Identity
includi

0.2.2 UNAX/
0.2.3 HIPAA
0.2.4 Inform

nformation A
nd maintenan

echnologies. 
pplicable p
ecurity, includ
he extent rea
nd the Contra
asswords, an
re issued. Th
ecessary to 

Contractor sha
om the Cust
ersonnel hav

Computer data
ccessible) by
uch personne
xploited by th

he Contractor
estricting offe
mmediate term
onfidentiality a

nformation D
ontrols that 

nformation co
nder the cont
s required t
hould be refe
ersons shall 
erformance o

Building Acce
0.5.1 Contra

person
approv
standa

ms and C

u know. 

uirements for
al proposed 
check  proced

as  defined  
in accordan

heck procedu
r all costs to 
tractor person
be subject to

nce of the 
n to ADOA-A
f the contract

y and Addres
ng verification
/confidentialit

A Privacy and 
mation Security

Access. The C
nce applicatio
The Contrac

policies and p
ding those pr
asonably nec
actor shall iss
nd the Contra
he Contracto

perform the
all from time-
tomer at lea

ving access to
a and softwa
y the Contrac
el only in con
he Contractor
r's Subcontrac
nding person
mination of th
and security o

Disclosure. 
are acceptab
ntained in its
tract shall be 
to efficiently 
erred to the S
not be divulg

of duties und

ess. 
actor access t
nnel,  based  
val  of  acces
ards, and proc

ondition

r Contractor
to provide s

dures,  as ap
by  the  Ariz

nce with Ariz
ures must m

obtain secur
nnel, agents
o any additio
contract. Th

ASET confirm
. Additional se

s Verification
n of the cand
ty Training; 
Security Trai

y Training. 

Contractor sh
ons and tools
ctor and its
procedures o
rohibiting or r
cessary to pe
sue, any nece
actor agrees t
r shall provid
e tasks and
-to-time, upon
ast quarterly,
o the Custom

are, including
ctor personne
nection with t
r or its Subco
ctors to comp
nnel from acc
his Contract.
of the Custom

The Contrac
ble to the Sta
s records or o
from being u
perform du

State. The Co
ged other tha
er the Contra

to Customer
on  business 
s  privileges, 
cedures. Polic

ns

Personnel.
services throu
pplicable to t
zona  Departm
ona Revised
eet all HIPAA
rity clearance
or sub-contra
nal security r
he Contracto
ing complian
ecurity require

– that verifies
idate’s presen

ning; and 

hall, where ap
s and approp

employees,
of the individ
restricting rem
erform and p
essary inform
that the same
de to such p
d functions
n request from

provide the
mer’s systems

the Custome
el or the Con
the obligation
ontractors in
ply with the p
cess to the C
It shall be th

mer Data in its

ctor shall es
ate for the pu
obtained from
used or disclo
uties under t
ontractor also
an to employe
act, unless o

facilities and
 need  and  w
 the  Contrac
cies / Standa

ugh this con
the services 
ment  of 

d Statutes §4
AA and law e
e for their con
actors that ha
requirements
or, its agen

nce with all s
ements includ

s the individu
nt and previo

pplicable, imp
priate fraud p

agents and
dual Custome
mote access
provide the s

mation-access
e shall be us
personnel on
for which s

m the Custom
e Customer w
s, software, a
ers Data, pro
ntractor's Sub
ns provided h
any manner

provisions of t
Customer com
he Contractor
s possession o

stablish and
urpose of as

m the state or
osed by it, its
the Contract
o agrees that
ees or officer

otherwise agr

resources sh
will  be  restric
ctor  shall  ma
ards, ADOA/A

Stat
State Pro

100 North 15
Phoe

 

tract agrees 
provided un

41-710.   The
enforcement 
nsultants prov
ave administr
of ADOA-AS

nts and sub
such additiona
de but are not

al is who he o
us addresses

plement and/o
prevention an
d Subcontrac
er regarding 
to the Custo

services. The
 mechanisms

sed only by th
ly such level
such person
mer, but in t
with an upda
and data, and
ovided by the
bcontractor p
hereunder, an
whatsoever. 
this Contract 

mputer system
r's obligation 
or on its syste

maintain re
ssuring that n
r from others 

agents, offic
t. Persons re
t any informa
rs of the Con

reed to in writ

hall be proper
cted  to  least
aintain  strict  

ASET Policies

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

to security
nder the cont

e results of t
requirements
viding service
rative access

SET as may 
b-contractors
al security re
t limited to the

or she claims
s; 

or use networ
nd detection a
ctors shall co

data access
omer’s system
e Customer s
s,  including a
he personnel
l of access a

nnel are res
he absence 
ated list of
d the level o

e Customer o
personnel, sha
nd shall not be

Failure of the
may result in

ms or the Cus
to maintain a
ems. 

easonable pr
no in efforts
in carrying o

cers, or emp
equesting su
ation pertainin
ntractor as n
ting by the St

rly authorized
t  possible  pr
adherence  t
 / Procedures

fice 
ite 201

41 

clearance an
tract, includin

the individua
s. Contractor
es through th
s to the State
be required f
shall provid

equirements f
e following: 

to be 

rk manageme
and encryptio
omply with a
s, privacy an
ms and data t
shall authoriz
access IDs an
l to whom the
as is minima
sponsible. Th
of any reque
the Contract

of such acces
or accessed (
all be used b
e commercia
e Contractor
n the Custom
stomer Data
and ensure th

rocedures an
 to avoid an

out its function
ployees, exce
uch informatio
ng to individu
needed for th
tate. 

d by Custome
rivilege.   Upo
to  all  policies
s, and Arizon

nd 
ng  

l’s 
is 

his 
e’s 
for 
de 
for 

nt 
on 
all 
nd 
to 

ze, 
nd 
ey 
lly 
he 
est 
or 

ss. 
or 
by 
lly 
or 
er 
or 
he 

nd 
ny 
ns 

ept 
on 
ual 
he 

er 
on 
s, 
a 



 

Techno

 

 

 
 

21. 

 

 
 

22. 

 

23. 

 

Spec

ology you trus

20

Integra R
Read and
language 

SECTION
Unless sp
Arizona u
Rehabilita
of informa
are not ind

Integra R
Read and

HEALTH 
The Cont
Technolog
comply w
cooperate
be in com
Technolog
HIPAA Co
document
but not lim

If request
statement
designate
In additio
intended 
presented
who has b
 

Integra R
Read and

 

 

FIRST PA
Contracto
the maxim
liability, in
party inte
damages 
that the S

cial Term

st. People you

Revise

0.5.2 Failure
proced
virtual)
recove
access

Response to 2
d understood. 

as added or 

N 508 COMPL
pecifically aut
under this C
ation Act of 19
ation technolo
dividuals with

Response to 2
d understood. 

INSURANCE
ractor warran
gy for Econo

with all applic
e with the Stat
mpliance wit
gy (ASET) G
oordinator an
ts that are re

mited to, busin

ted, the Cont
ts addressin

ed as protecte
on, if request

to make the 
d by a HIPAA
been approve

Response to 2
d understood. 

ARTY LIMITA
or’s liability for
mum-not-to-ex
ncluding indem
llectual prope
or other amo
tate is entitled

ms and C

u know. 

ed Statues (A

e of the Con
dures includin
) will be subje
ery or reconst
s shall be paid

20: 
 Integra will c
struck above

LIANCE 
thorized in th

Contract shal
973, which re
ogy that is com
h disabilities. 

21: 
 Integra will c

E PORTABILI
nts that it is fa
mic and Clin

cable HIPAA 
te in the cour
h HIPAA, in
roup, Statewi
d other comp
asonably nec

ness associat

tractor agree
g the creat
ed health info
ted, Contract

Contractor p
A Privacy Offic
ed by the ASE

22: 
 Integra will c

ATION OF LIA
r first party da
xceed amoun
mnification ob
erty rights; (ii)
ounts, includin
d to recover a

ondition

ARS) 28-447, 

ntractor, its a
ng any person
ect to prosec
truction costs
d by the Cont

comply with th
.  

he Contract,
l comply wit

equires that em
mparable to th

comply with th

ITY AND ACC
amiliar with th
ical Health A
requirements

rse of perform
cluding coop
ide Informatio
pliance officia
cessary to ke
te agreements

es to sign a “
ion, use an
ormation and
or agrees to
proficient in H
cer or other p

ET/SISPO Chi

comply with th

ABILITY 
amages to the
nt of this Co

bligations, for
) claims cove
ng but not lim
as a prevailing

ns

28-449, 28-45

gents or sub
n who comm

cution under a
s or other liab
tractor. 

he requireme

any electron
th A.R.S. §
mployees and
he access an

he requireme

COUNTABIL
he requiremen

Act (HITECH A
s in the cour

mance of the C
peration and
on Security a
als required b
eep the State
s. 

“Pledge to P
d disclosure
all other con

o attend or p
HIPAA for pu
person or pro
ief Privacy Of

he requireme

e State arisin
ontract. The f
third party cla

ered by any s
mited to, perfo
g party in any

50, 38-421, 1

bcontractors t
its an unlawf
all applicable
bilities associ

ents as written

ic or informa
41-3531 an

d members o
nd use by emp

ents as written

LITY ACT OF
nts of HIPAA
Act) of 2009,
rse of this C
Contract so th
coordination

and Privacy O
by HIPAA and
 and Contrac

Protect Confid
e of confide
nfidential or s
participate in
urposes of pe
ogram knowle
fficer and HIP

ents as written

ng from this C
foregoing lim
aims, includin

specific provis
ormance requ
action. 

Stat
State Pro

100 North 15
Phoe

 

3-2408, 13-23

to comply wi
ful breach or 
 state and / o
ated with an 

n above in Se

ation technolo
d § 41-3532
f the public s
ployees and m

n above in Se

1996 
A, as amended
, and accomp

Contract. Con
hat both the S

n with the A
Office (SISPO
d its regulatio
ctor in compli

dential Inform
ntial informa

sensitive infor
job related 

erforming the
edgeable and
PAA Coordina

n above in Se

Contract shall 
mitation of lia
ng but not lim
sion of the C
uirements; or 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

316, 41-770).

ith policies, s
harmful acce
or federal law
unlawful bre

ection 20, with

ogy offered to
2 and Sectio
hall have acc
members of t

ection 21.  

d by the Hea
panying regu
ntractor warra
State and the

Arizona Strate
O), Chief Priva
ons. Contracto
iance with HI

mation” and to
ation, includin
rmation as de
HIPAA traini

e services re
d experienced
tor. 

ection 22. 

be limited to
bility shall no

mited to, infring
ontract calling
(iii) costs or

fice 
ite 201

42 

. 

standards, an
ess (physical
ws. Any and a
each or harmf

h the clarifying

o the State o
on 508 of th
cess to and us
the public wh

lth Informatio
lations and w

ants that it w
e Contractor w
egic Enterpris
acy Officer an
or will sign an
IPAA, includin

o abide by th
ng informatio

efined in polic
ng that is: (

equired and (
d in HIPAA an

 two (2) times
ot apply to:
gement of thi
g for liquidate
attorneys’ fee

nd 
or 
all 
ful 

g 

of 
he 
se 
o 

n 
will 
will 
will 
se 
nd 
ny 
ng 

he 
on 
cy. 
1) 
2) 
nd 

s 
(i) 
rd 
ed 
es 



 

Techno

 
24. 

 
25. 

 

 

 

Spec

ology you trus

Integra R
Read and
language 
uploaded 
 

INDEMN
Contracto
its depart
"Indemnite
fees), and
including, 
personal 
arising so
includes 
out of the
court dec
any actio
substantia
mandated
own expe
approve o
shall reas
 
Integra R
Read and
language 
 

IP INDEM

Indemnific
Contracto
Contract, 
commissio
party clai
for to the
such Mate

In addition
by a third
receives f
however, 
Party Ob
harmless 
Third Part

The State
If the Con
have cont
negotiatio
or public 
its sole an
costs, but
shall not 
related se

cial Term

st. People you

Response to 2
d understood. 

above.  Integ
as a separate

NIFICATION 
or shall indem
tments, agen
ee") from an
d losses aris

but not lim
injury (includi

olely from the 
any claim or

e failure of Co
ree. Contract
n on such cl
al principles o
d by law, the
ense with res
or disapprove
sonably coope

Response to 2
d understood. 

above.   

MNIFICATIO

cation - Pate
or's agents, 

Contractor s
ons, universit
ms for liabilit
 extent arisi
erials or the S

n, with respe
 party, Contra
from such th
that (i) if th

bligation is 
the State ag

ty Obligation. 

e shall reason
ntractor is insu
trol, subject t

ons for its set
law are involv
nd absolute d
t not liability, 
be unreason

ettlement nego

ms and C

u know. 

23: 
 Integra will c

gra has includ
e attachment 

mnify, defend 
cies, boards,
d against an
sing from th

mited to, Con
ing death) or 
gross neglig

r amount ari
ontractor to c
tor shall have
laim and all 
of governme
e State may 
spect to atto
e any settlem
erate in its de

24: 
 Integra will c

ON 

nt and Copy
empl1oyees,

shall indemni
ties, officers,
ty, including, 
ng from the 

State’s use the

ct to claims a
actor shall pa
ird party (the

he third party
insufficient to
gainst such c

nably notify th
ured pursuan
to the reason
ttlement or co
ved or when 

discretion, to p
and the State

nably withheld
otiations. 

ondition

comply with th
ded these cha

to ProcureAZ

with counsel
, commission
ny and all th
he performa
ntractor’s n

loss or dama
gence or willfu
sing out of,

comply with a
e control, sub
negotiations
nt or public l
elect, in its

rneys' fees a
ent, which ap

efense and an

comply with th

right. With re
, or subcon
fy, defend an
 agents and
but not limit
infringement

ereof, subjec

arising from c
ass through, t
e "Third Part
y manufactur
o fully indem

claims in thei

e Contractor
t to A.R.S. §
able approva

ompromise, p
involvement 
participate in
e shall have t
d or delayed

ns

he requireme
anges in our d
Z. 

reasonably a
ns, universitie
hird party cl
ance of tho
negligence 
age to tangib
ul misconduct
or recovered

any federal, st
bject to the re

for its settlem
law are involv
sole and ab

and costs, b
pproval shall
ny related set

he requireme

espect solely
tractors (eac
nd hold harm
d employees
ted to, reason

or violation o
ct to the limit

computer har
to the extent
ty Obligation
rer fails to h
mnify the St
r entirety or f

of any claim
41-621 and §

al of the State
provided, how
of the State i
such action a
the right to a
. The State

ents of Section
document call

approved by t
es, officers, a
laims, action
ose service
or willful m
le or intangib
t of the Inde
d under, the
tate or local la
easonable ap
ment or com
ved, or when

bsolute discre
but not liability

not be unrea
ttlement nego

ents of Section

to Materials
ch a “Contr
mless the Sta

(collectively
nable costs a
of any patent,
tations set fo

rdware or sof
t permissible
") and will c

honor the Th
tate, Contrac
for the balanc

for which Co
§ 35-154, this
e, of the defe

wever, that wh
s otherwise m
at its own exp
pprove or dis
shall reason

Stat
State Pro

100 North 15
Phoe

 

n 23 with the 
led Integra_S

the State, an
agents and e
s, damages, 

es contemp
misconduct 
ble real prope
emnitee. This
Workers' Co
aw, statute, o
pproval of th

mpromise, pro
n involvemen
etion, to parti
y, and the S
asonably with
otiations. 

n 24 with the 

provided or 
actor Party”)
ate, its depa
, the "Indem
and expenses
, trademark, c

orth in this S

ftware manufa
e, to the State
cooperate in 
hird Party O
ctor shall ind
ce of any liab

ntractor may 
s section shal
ense of any a
hen substant
mandated by 
pense with re
sapprove any
ably coopera

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

changes mad
Service_Excep

nd hold harml
employees (c

costs (includ
lated under

causing b
erty, but exclu
s indemnifica
ompensation
ordinance, rul
e State, of t

ovided, howev
nt of the Stat
cipate in suc

State shall ha
hheld or delay

clarifications 

proposed by
) for perform

artments, age
mnitee"), aga
s, including a
copyright or t
ection 27. 

actured or de
e such indem

enforcing th
Obligation, or
demnify, def

bility not fully 

be liable und
ll not apply. C
action on suc
ial principles
law, the Stat

espect to attor
y settlement, w
ate in the de

fice 
ite 201

43 

de to the 
ptions.docx 

less, the Stat
collectively, th
ding attorney
this Contrac

bodily injury
uding damage
ation obligatio
Law or arisin
e, regulation 
the defense
ver, that whe
te is otherwis
ch action at i
ave the right
yed. The Sta

made to the 

y Contractor
mance of th
encies, board
inst any thir
attorneys' fee
rade secret, b

eveloped sole
mnity rights as
hem; provide

(ii) the Thi
fend and ho
covered by th

der this sectio
Contractor sha
h claim and a
of governme

te may elect,
rneys' fees an
which approv
fense and an

te, 
he 
ys' 
ct, 
or 
es 
on 
ng 
or 
of 
en 
se 
its 
to 
te 

or 
his 
ds, 
rd-
es, 
by 

ely 
 it 

ed, 
rd 

old 
he 

on. 
all 
all 

ent 
in 

nd 
val 
ny 



 

Techno

 

 

 

 

 

 

 

 
 

26. 

 

 

Spec

ology you trus

If Contrac
party's int
State's pr
infringing 
infringing 
the forego
accomplis

Notwithsta
Indemnite

(i)
sp
C

(i
su

(i
co
pr

Contracto
ensure th
maintenan

Integra R
Read and
language 

INTELLEC
26.1 O

in
as
w
d
(f
w
in
C
cr
no
su
do
no
en
su
de

N
ow
re
go
"G

cial Term

st. People you

ctor believes 
tellectual prop
ior written co
Material; (ii) 
Material to b

oing, the Mate
sh any of the f

anding the for
ee’s: 

) modification
pecifications 

Contractor Par

i) use of the 
uch Materials

ii) use of th
ontemplated 
roposed in an

or certifies, re
hat State fun
nce of Materia

Response to 2
d understood. 

above.   

CTUAL PRO
Ownership of I
nvention, trade
s a result of 

work made for
ivision, board
for and on be

world. Softwar
ndependently 
Contractor cre
reated pursua
otify the Sta
ubcontractor(
ocument(s) n
o affirmative 
ntity other th
ubcontractor(
epartment, div

Notwithstandin
wnership inte
eproduce, rel
overnment an
Government P

ms and C

u know. 

at any time t
perty rights, C
nsent, which 
obtain for th

be non-infring
erial continue
foregoing sha

regoing, Cont

n of Materials
of such Mate

rty; 

Materials in 
s, or as otherw

he Materials 
by the Cont

ny way by Con

presents and
ds will not b
als knowingly

25: 
 Integra will c

PERTY 
Intellectual Pr
emark, trade 
this Contract

r hire and the 
d or commiss
half of the St

re and other 
of this Con

ates derivativ
ant to this Co
ate, within th
s). Contracto

necessary to 
actions that 

han the Sta
s) to any en
vision, board 

ng the forego
erest in any o
lease, perfor
nd operations
Purpose Righ

ondition

that any Mate
Contractor sha
shall not be u

he State the 
ing, provided

es to function
all be deemed

tractor shall n

s provided by
erials or as o

a manner oth
wise authorize

in combinat
ract, or, the
ntractor or a C

 warrants to
be used in th
y in violation 

comply with th

roperty. Any a
name, servic
t and any rela
State shall b
ion of the St
tate) the entir
Materials dev
ntract ("Inde
ve works of In
ontract shall c
hirty (30) da

or, on behalf
assure owne
might have t

ate. The Inte
ntity not the
or commissio

oing, if the S
or all of the In
rm, display,
s without res

hts"). 

ns

erials provide
all, at Contrac
unreasonably
right to conti
 that followin
in accordanc

d a material br

ot be liable fo

y Contractor
otherwise aut

her than as c
ed or propose

tion, operatio
specification

Contractor Pa

the State tha
he performan
of intellectual

he requireme

and all intelle
e mark, or tra
ated subcont
e the owner o
ate of Arizon
re right, title a
veloped or ot
pendent Ma
ndependent M

constitute Inte
ays, of the
of itself and
rship of the I
the effect of
ellectual Prop

State withou
on of the State

State elects, 
ntellectual Pro
sublicense o
triction for an

ed or in use p
ctor's sole co

y withheld, (i)
nue to use t

ng any replac
ce with the C
reach of this C

or any claim fo

other than a
thorized or p

contemplated
ed in any way

on, or use
s of such M

arty. 

at it has appro
nce of the C
l property law

ents of Section

ectual propert
ade secrets c
tract (collectiv
of such Intelle

na requesting
and interest to
therwise obta
terials") do
Materials, the
ellectual Prope

creation of
any subcont

Intellectual Pr
vesting all or

perty shall n
ut the expres
e of Arizona r

in its sole a
operty, the St
or disclose s
ny activity in

Stat
State Pro

100 North 15
Phoe

 

pursuant to t
ost and expen
replace an in

the infringing 
ement or mo
ontract. Cont
Contract. 

or infringeme

as contempla
proposed in a

by this Cont
y by Contracto

with other p
Materials, or a

opriate syste
ontract for th

ws. 

n 25 with the 

ty, including b
reated or con
vely, the "Inte
ectual Propert
 the issuance
o the Intellect
ained by or fo

not constitu
en the elemen
erty owned by
any Intellec

tractor(s), agr
roperty vests 
r part of the 
not be disclo
ss written au
requesting the

nd absolute 
tate shall hav
such Intellec
which the S

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

his Contract
nse, and upon
nfringing Mate

Material; or
odification ma
tractor’s failur

nt based sole

ated by the C
any way by C

tract or the s
or or a Contra

products in a
as otherwise

ms and contr
he acquisition

clarifications 

but not limited
nceived solely
ellectual Prop
ty. The agenc
e of this Con
tual Property
or Contractor
te Intellectua
nts of such d
y the State. C

ctual Property
rees to execu

in the State
Intellectual P

osed by Co
uthorization o
e issuance of

discretion, to
ve the rights t
ctual Property
State is a par

fice 
ite 201

44 

infringe a thi
n receipt of th

erial with a no
(iii) modify th

ade pursuant
re or inability

ely on any 

Contract or th
Contractor or

pecifications
actor Party; or

a manner n
 authorized

rols in place
n, operation

made to the 

d to copyrigh
y pursuant to
perty"), shall b
cy, departmen
tract shall ow
throughout th
or its affiliate

al Property.
erivative work

Contractor sha
y by it or i
ute any and a
and shall tak

Property in an
ntractor or 
of the agenc
f this Contract

o relinquish i
to use, modif
y within Sta
rty (collectivel

rd 
he 
n- 
he 
to 
to 

he 
a 

of 

ot 
or 

to 
or 

t, 
or 
be 
nt, 
wn 
he 
es 
If 

ks 
all 
its 
all 
ke 
ny 
its 
cy, 
t. 

its 
fy, 
te 
ly, 



 

Techno

 
 
 

27. 
 

 

 

 
28. 

 

 

 

Spec

ology you trus

Integra R
Read and

SURVIVA

27.1 C
un
ac
su

27.2 P
pe
ex
w
ex

Integra R
Read and

 

INSURAN
Contracto
including 
damage t
Contracto

The insur
covenants
herein are
under this
free to pu
 
Integra R
Integra ha
as noted i
 
Integra wi
State of A
subcontra
terms of t
 
 
28.1 M

no

28

cial Term

st. People you

Response to 2
d understood. 

AL OF RIGHT

Contractor's R
nder this Co
cknowledge t
ubject to or ba

urchase Orde
erform and s
xpiration or te

without limitat
xpiration or te

Response to 2
d understood. 

NCE REQUIR
or and subco
any warranty
to property w
or, his agents,

rance requirem
s contained in
e sufficient to
s contract by 
rchase additio

Response to 2
as read and u
in this section

ill require Inte
Arizona.  Whe
actors (if need
his contract.  

MINIMUM SCO
ot less than th

8.1.1 Comm
Policy 
contra





ms and C

u know. 

26: 
 Integra will c

TS AND OBLI

Representation
ontract shall 
that pursuant
arred by any l

ers. The Con
hall be obliga
ermination he
ion,  all  purc

ermination of, 

27: 
 Integra will c

REMENTS 
ntractors sha

y periods und
which may ari

 representativ

ments herein
n this Contra
o protect the 
the Contracto
onal insuranc

28: 
understands th
n. 

egra subcontr
n we receive 

ded for the ful
 

OPE AND LI
hose stated b

mercial Gene
shall include
ctual liability c

  General A
 Products 
  Personal 

ondition

comply with th

IGATIONS AF

ns and Warra
survive the

t to A.RS § 
limitations of a

ntractor shall,
ated to comp
ereof, unless o
chase orders

this Contract

comply with th

all procure an
er this Contra
se from or in
ves, employe

 are minimum
ct. The State
Contractor fr
or, its agents

ce. 

he requireme

actors to be i
the individua
fillment of ea

MITS OF INS
elow. 

ral Liability –
bodily injury,

coverage. 

Aggregate
– Completed
and Advertis

ns

he requireme

FTER CONTR

anties. All rep
expiration or
12-510, exce
actions presc

in accordanc
ly with all pur
otherwise dire
received prio
. 

he requireme

nd maintain
act, are satisf
n connection
es or subcont

m requiremen
e of Arizona i
rom liabilities
, representat

ents of this sec

nsured as Int
al requirement
ch individual 

SURANCE: C

– Occurrence
, property dam

d Operations A
ing Injury

ents of Section

RACT EXPIR

presentations
r termination 
ept as provide
cribed in A.R.S

ce with all ter
rchase orders
ected in writin
or to,  but  no

ents of Section

until all of th
fied, insuranc
with the per

tractors. 

nts for this Co
n no way wa
that might a

tives, employe

ction, and we

tegra is insure
ts of each Ari
contract) hav

Contractor sha

e Form 
mage, person

Aggregate

Stat
State Pro

100 North 15
Phoe

 

n 26.   

RATION OR T

and warrant
 hereof. In a
ed in A.R.S. 
S. Title 12, Ch

rms and cond
s received by
ng by the Pro
ot fully  perfo

n 27. 

heir obligatio
ce against cla
rformance of 

ontract and in
arrants that th
arise out of th
ees or subco

e comply with 

ed for the per
izona custom
ve the needed

all provide co

nal and adver

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

TERMINATIO

ties made by
addition the  

§ 12-529, th
hapter 5. 

ditions of the
y the Contrac
ocurement Of
ormed  and s

ons have bee
aims for injury
the work her

n no way limi
he minimum l
he performan
ontractors, an

them with the

rformance of s
mer, we will ve
d coverage ac

overage with l

rtising injury a

$5
$1
$1

fice 
ite 201

45 

ON 

the Contract
parties here

he State is n

e Contract, fu
ctor prior to th
fficer includin

satisfied at  th

en discharged
y to persons
reunder by th

t the indemn
imits containe
ce of the wo
d Contractor

e clarification

services for th
erify that our 
ccording to th

limits of liabil

and broad form

,000,000 
,000,000 
,000,000 

or 
eto 
ot 

lly 
he 
g, 
he 

d, 
or 
he 

ity 
ed 
ork 

is 

s 

he 

e 

ity 

m 



 

Techno

 

 

 

 
 
 

 

 

 

 

 

 
 
 

 

Spec

ology you trus

In
In

28

28

cial Term

st. People you




28.1.1

28.1.1

ntegra Respo
ntegra has rea

8.1.2 Busin
Bodily 
perform



28.1.2

28.1.2

28.1.2

Integr
Integra

8.1.3 Worke




ms and C

u know. 

 Damage 
 Each Occ

.1 The polic
the follow
agencies
employe
out of th
insured s
those lim

.2 Policy sh
not acce
commiss
from work

onse to 28.1:
ad and under

ess Automo
Injury and P

mance of this

 Combine

.1 The polic
the follo
departme
agents, 
liability a
involving
additiona
Contracto
Contract.

.2 Policy sh
not  acce
boards, 
losses ar

.3 Policy sh

ra Response 
a has read an

er's Compens

 Workers' 
 Employer

 
Eac
Dis

ondition

to Rented Pre
currence

cy shall be en
wing additiona
s,   boards,
ees shall be
he activities
shall be cover
its of liability a

hall contain a
eptable) in fav
ions,  univers
k performed b

 
stands the re

bile Liability
Property Dama

 Contract. 

d Single Limit

cy shall be en
wing additio
ents, agenc
and employ
arising out o
g automobile
al insured sh
or, even if th
 

hall contain a
eptable) in fa
commission
ising from wo

all contain a s

to 28.1.2: 
nd understand

sation and E

Compensatio
rs' Liability 

ch Accident 
sease – Each

ns

emises

ndorsed (Bla
al insured lang

commission
named as a
performed b
red to the full
are in excess 

waiver of su
vor of the Sta
ities, officers
by or on beha

quirements o

age for any o

t (CSL)

ndorsed (Bla
onal insured
cies, boards
yees shall be
of the activit
es owned, le
hall be cover
hose limits o

waiver of su
avor of the “
s, universiti

ork performed

severability of

ds the require

Employers' L

on

Employee

nket Endors
guage: “The 
ns, universi

additional ins
by or on beh
l limits of liab
of those requ

brogation end
ate of Arizona
, officials, ag

alf of the Cont

of this section

owned, hired,

nket Endors
language:

s, commissi
e named as
ties perform
eased, hired
red to the f

of liability are

brogation end
“State of Ari
es, officers,
 by or on beh

f interest prov

ements of this

iability 

Stat
State Pro

100 North 15
Phoe

 

sements are 
State of Ariz
ities, officer
sureds with 
half of the Co
bility purchase
uired by this C

dorsement (B
a, and its dep
gents, and em
tractor. 

, and we com

, and/or non-o

sements are 
“The State 
ions, univer
s additional 
ed by or on
or borrowed
full limits of 
e in excess 

dorsement (B
zona, and it
officials, ag

half of the Con

vision. 

s section, and

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

$
$1

not accepta
zona, and its
rs, officials,
respect to li
ontractor.” S

ed by the Con
Contract. 

Blanket Endo
artments, age
mployees for

mply with them

owned vehicl

$1

not accepta
of Arizona

rsities, offic
insureds wi

n behalf of th
d by the Con

liability purc
of those req

Blanket Endo
ts departmen
gents, and e
ntractor. 

d we comply w

S

$1
$1

fice 
ite 201

46 

50,000 
,000,000 

able) to includ
s department
 agents, an
iability arisin
Such addition
ntractor, even

orsements a
encies, board
r losses arisin

m. 

es used in th

,000,000 

able) to includ
a,  and  i
cers, official
ith respect 
he Contracto
ntractor.” Suc
chased by th
quired by  th

orsements a
nts, agencie
mployees” f

with them. 

Statutory 

,000,000
,000,000

de 
ts, 
nd 
ng 
nal 
 if 

re 
ds, 
ng 

he 

de 
its 
ls, 
to 

or, 
ch 
he 
his 

re 
es, 
for 



 

Techno

 

 

 

 
 

 

 

 

 
 

 

 
 

 

 

Spec

ology you trus

cial Term

st. People you

2

2

In
In

28.1.4 T

2

2

In
In
w

28.1.5 N
b

2

ms and C

u know. 

Dis

8.1.3.1 Polic
End
dep
agen
the C

8.1.3.2 This
subc
subc
Con

ntegra Respo
ntegra has rea

Technology E

 Eac
 Ann

8.1.4.1 Suc
in th

Inte
Integ
with 
excl
polic

8.1.4.2 In th
on a
polic
cove
for 
com

ntegra Respo
ntegra has rea
with the above

Network Secu
y the Contrac

 Eac
 Ann

8.1.5.1 Suc
loss
acce
type
iden

ondition

sease – Policy

cy shall c
dorsements a
artments, ag
nts, and emp
Contractor. 

s requiremen
contractor ex
contractor e
tractor) form.

onse to 28.1.
ad and under

Errors & Omi

ch Claim 
nual Aggrega

h insurance
he delivery of

gra Respons
gra has read 
them with the
usions, there
cy. 

he event tha
a claims-mad
cy shall prece
erage will be 
a period of

mpleted. 

onse to 28.1.
ad and under

e clarification 

urity (Cyber)
ctor) 

ch Claim 
nual Aggrega

h insurance s
es with resp
ess or use, I
e of media inv
ntity theft re

ns

y Limit

contain a
are not acce
gencies, boa
ployees” for 

nt shall no
xempt under
xecutes the

.3: 
rstands the re

ssions Insur

ate 

shall cover
f products, ser

se to 28.1.4.1
and understa
e clarification
is no way we

at the Tech 
de basis, Con
ede the effec

maintained
two (2) year

.4: 
rstands the re
noted in 28.1

) and Privacy

ate 

shall include
pect to netw
ID theft, theft
volved in the
esponse cos

waiver of
eptable) in fa
ards, commis

losses arisin

ot apply to
A.R.S. § 2
appropriate

equirements o

rance 

any and a
rvices, and/or

1: 
ands the requ
n marked in re
e can guarant

E&O insuran
ntractor warra
ctive date of t
or an extend
rs beginning

equirements o
.4.1. 

y Liability (If

but not limite
work risks (s
t of data) an
 loss of priva
sts – inclu

Stat
State Pro

100 North 15
Phoe

 

subrogation
avor of the “
ssions, unive
g from work p

o: Separate
23-901, AND 
e waiver (S

of this section

ll errors, om
r licensed pro

irements of th
ed above.  Sin
tee any and a

nce required 
ants that any
this Contract;
ded discover
at the time w

of this section

f applicable t

ed to coverag
such as dat

nd invasion o
ate informatio
des breach 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

$1

n endorsem
“State of Ari
ersities, offic
performed by

ly, EACH
when such

ole Propriet

n, and we com

$ 2
$ 2

missions, or
ograms under

his section, a
nce the policy
all errors are c

by this Con
y retroactive d
; and that eit
ry period wil
work under t

n, and we com

to service to b

$ 2
$ 2

ge for third pa
ta breaches,

of privacy reg
on, crisis ma

notification

fice 
ite 201

47 

,000,000

ment (Blank
izona, and i
cers, official
or on behalf

contractor
 contractor
or/Independe

mply with them

2,000,000
2,000,000

negligent ac
r this contract

nd we comply
y includes 
covered on th

tract is writte
date under th
ther continuou
l be exercise
this Contract

mply with them

be provided 

2,000,000
2,000,000

arty claims an
, unauthorize
gardless of th
anagement an

costs, cred

et 
ts 
s, 
of 

or 
or 

ent 

m. 

cts 
. 

y 

he 

en 
he 
us 
ed 
is 

m 

nd 
ed 
he 
nd 
dit 



 

Techno

 

 

 

 
 
 

 

 
 

 

 
 

Spec

ology you trus

28.2 

28.3 

28.4 

cial Term

st. People you

2

In
In
w

ADDITIO
(Blanket 
 
28.2.1 T

s
a
e
b

28.2.2 C
u

Integra R
Integra ha

NOTICE 
payment 
policies a
sent direc
be sent by

Integra R
Integra ha
following 
provided 

ACCEPTA

ms and C

u know. 

reme
defe
elec
busi

Inte
Integ
with 
party
by th
prem
 

8.1.5.2 In th
by t
retro
and 
perio
unde

ntegra Respo
ntegra has rea
with the above

NAL INSURA
Endorsemen

The Contracto
hall be prima
gents, official
mployees or t
y A.R.S. § 41

Coverage prov
nder the inde

Response to 
as read and u

OF CANCE
of premium, 

above shall re
ctly to Charlo
y certified ma

Response to 
as read and u
clarification:  
by Integra (an

ABILITY OF 

ondition

ediation and
ense costs p
ctronic data r
ness interrup

gra Respons
gra has read 
them with the

y credit reme
he State of Ar
mium quote to

he event tha
this Contract
oactive date u
that either co

od will be ex
er this Contra

onse to 28.1.
ad and under

e clarification 

ANCE REQU
nts are not ac

or's policies s
ary insurance
ls, 
the State of A
-621 (E). 
vided by the
emnification p

28.2: 
understands t

LLATION: W
any change

equire (30) d
otte Righetti
ail, return rece

28.3: 
understands t
The (30) day
nd not by our 

INSURERS:

ns

 credit mon
plus fines and
restoration e
tion, compute

se to 28.1.5.1
and understa
e clarification
diation and c
rizona’s buyin
o add this cov

at the Networ
is written on

under the po
ontinuous cov
xercised for a
act is complet

.5: 
rstands the re
noted in 28.1

UIREMENTS:
cceptable) to

shall stipulate
and that any

Arizona shall b

Contractor s
rovisions of th

he requireme

With the exc
es material
ays written n
, CPPB 100 N
eipt requested

he requireme
ys written notic

insurer).  

Contractors

nitoring, defe
d penalties,

expenses cov
er fraud cover

1: 
ands the requ
n marked in re
redit monitori
ng agencies, w
verage for the

rk Security a
n a claims-ma
licy shall pre
verage will b

a period of tw
ted. 

equirements o
.5.1. 

: The policies
o include, the

e that the ins
y insurance ca

be excess an

shall not be l
his Contract.

ents of this se

ception of (1
to complianc

notice to the
N 15th Ave,
d. 

ents of this se
ce to the Stat

insurance sh

Stat
State Pro

100 North 15
Phoe

 

nse and cla
cyber extort

verage (data 
rage, funds tra

irements of th
ed above.  Ou
ng.  For each
we can inquir

e specific cont

and Privacy 
ade basis, C
cede the effe

be maintained
wo (2) years 

of this section

s shall includ
following pro

surance affor
arried by the 

nd not contribu

imited to the 

ection, and we

0) day notic
ce with this 
State of Ariz
Suite 201, P

ection, and we
te of Arizona 

all be placed

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

aims expens
tion, compute

asset protec
ansfer fund 

his section, a
ur policy does
h opportunity 
re if directed t
tract. 

Liability insu
Contractor wa
ective date of
d or an exten
beginning at

n, and we com

de, or be end
ovisions: 

rded the cont
Department,

utory insuran

liability assu

e comply with

ce of cancell
contract in

zona. Such n
Phoenix AZ 8

e comply with
cited in this s

 with compan

fice 
ite 201

48 

ses, regulato
er program an
ction), netwo

nd we comply
s not cover 3r
presented to 
to obtain a 

rance require
rrants that an
f this Contrac
nded discove

the time wo

mply with them

dorsed  

tractor 
and its 

ce, as provide

umed 

 them. 

lation for no
the insuranc

notice shall b
85007 and sha

 them with th
section will be

nies licensed

ory 
nd 
ork 

y 
d 
us 

ed 
ny 
ct; 
ry 
rk 

m 

ed 

n-
ce 
be 
all 

e 
e 

in 



 

Techno

 

 
 

 

 

 

 
 

 

 
 

 

 

Spec

ology you trus

28.5 

28.6 

28.7 

28.8

cial Term

st. People you

the State
Insurance
than A- V
rating is s

Integra R
Integra ha

VERIFICA
insurance
The certif

All certific
and appro
Contract m
effect for
Contract, 

All certific
15th Ave
descriptio
require co

Integra R
Integra ha

SUBCON
its policie
for each 
requireme

Integra R
Integra ha
clarificatio
we will kn
require of
agreemen

APPROV
made by
Managem
by admin
 
Integra R
Integra ha
 

8 EXCEPTI
Insurance
Insurance
commissi

ms and C

u know. 

e of Arizona
e List of Qual
VII. The State
sufficient to p

Response to 
as read and u

ATION OF C
e (ACORD for
ficates for eac

cates and end
oved by the S
must be in e
r the duration
or to provide

cates required
e, Suite 201, 
on shall be no
omplete copie

Response to 
as read and u

NTRACTORS
s or Contract
subcontracto

ents identified

Response to 
as read and u
on:  As individ
now which sub
f our subcontr
nt. 

VAL: Any mod
y the contrac
ment Division. 
istrative actio

Response to 
as read and u

IONS: In the
e Requiremen
e. If the c
on, or univers

ondition

a or hold a
lified Unautho
e of Arizona
protect the Co

28.4: 
understands t

COVERAGE:
rm or equivale
ch insurance p

dorsements (
State of Arizon
ffect at or pr

n of the proje
 evidence of 

d by this Co
Phoenix AZ

oted on the c
es of all insura

28.5: 
understands t

: Contractors
tor shall furnis
or. All cove
d above. 

28.6: 
understands t
dual tasks are
bcontractors, 
ractors that th

dification or v
cting agency
Such action

n. 

28.7: 
understands t

e event the
nts shall not
ontractor or
sity, none of t

ns

approved non
orized Insurer

in no way
ontractor from

he requireme

Contractor s
ent approved
policy are to b

(Blanket End
na before wor
rior to comme
ect. Failure to
renewal, is a

ntract shall b
85007. The

certificate of i
ance policies 

he requireme

s’ certificate(s
sh to the Sta
erages for s

he requireme
e presented to
if any, we wil

he insurance 

variation from
y in consulta

will not requ

he requireme

Contractor o
 apply. Suc

sub-contrac
the above sha

n-admitted s
rs. Insurers sh
warrants tha

m potential ins

ents of this se

shall furnish t
 by the State

be signed by a

dorsements 
rk commence
encement of
o maintain th
material brea

be sent direct
State of Ariz
nsurance. Th
required by th

ents of this se

s) shall inclu
ate of Arizona
subcontractor

ents of this se
o Integra from
ll use to fulfill 
policies they 

 the insuranc
ation with th
uire a formal

ents of this se

or sub-contra
h public ent

ctor(s) is/are
all apply. 

Stat
State Pro

100 North 15
Phoe

 

status on th
hall have an “
at the above
surer insolven

ection, and we

the State of 
 of Arizona) a
an authorized

are not acce
es. Each insur
work under t
e insurance 
ach of contrac

tly to Charlo
zona project/c
he State of A
his Contract a

ection, and we

de all subco
a separate ce
rs shall be 

ection.  Integra
m the State of 

the requeste
hold comply w

ce requiremen
he Departme
Contract ame

ection, and we

actor(s) is/are
tity shall pro

a State o

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

he Arizona D
“A.M. Best” ra
e-required mi
cy. 

e comply with

Arizona with
as required by
d representati

eptable) are
rance policy r
this Contract
policies as re
ct. 

otte Righetti,
contract numb
Arizona reserv
at any time. 

e comply with

ontractors as
rtificates and
subject to

a complies w
f Arizona’s bu
ed requiremen
with the term

nts in this Co
ent of Admin
endment, but

e comply with

e a public e
ovide a Certi
of Arizona a

fice 
ite 201

49 

Department
ating of not les
nimum insur

 them. 

h certificates
y this Contrac
ive. 

to be receive
required by th
and remain

equired by th

, CPPB 100
ber and proje
ves the right

 them. 

insured und
 endorsemen
the minimu

ith the followi
ying agencies

nts.  We will 
s of this 

ontract shall b
nistration, Ris
t may be mad

 them. 

entity, then th
ificate of Se

agency, boar

of 
ss 
rer 

of 
ct. 

ed 
his 
in 

his 

N 
ect 
to 

er 
nts 
m 

ng 
s, 

be 
sk 
de 

he 
elf-
rd, 



 

Techno

 
 
 

 
 

 

 
 

 

 

Spec

ology you trus

29. MAR
In th
awar
newl
cons

 

Integ
Read

30. CUS
Cont
withi
autho
Term
Cont

Integ
Read

31. NON
Prov
as o
an a
follow

 

 

 

Final
nego
a Co
 
Integ
Read

cial Term

st. People you

Integra R
Integra ha

RKET ACQUI
he event a C
rded, the Con
y acquired m

sider, at its op

gra Respons
d and underst

STOMER SER
tractors and 
n resultant c
ority to enter 

ms and Cond
tract. 

gra Respons
d and underst

N-RECURRIN
viders are req
utlined within
dditional NRC
wing: 

The reason 
off-net locat
‘Extension’ N
service in q
No more tha
question, sh

l acceptance 
otiate the prop
ontractors Bro

gra Respons
d and underst

ms and C

u know. 

Response to 
as read and u

SITIONS 
Contractor acq
ntractor may 
market. Docu
ption, this add

se to 29: 
tood.  Integra

RVICE ORDE
Customers 

contracts of t
into these ty
itions found w

se to 30: 
tood.  Integra

G COSTS (N
quired to quot
 Attachment 

C, over and a

for the ‘Exte
tion; 
NRC should n
uestion; and 
an 20% of th
hall have an E

of the Extens
posed Extens

oadband Expa

se to 31: 
tood.  Integra

ondition

28.8: 
understands t

quires a mar
request an a

umentation o
dition, via a b

a will comply w

ERS (CSO’s)
may enter in
his Solicitatio
ypes of agre
within a Contr

a will comply w

NRC) 
te NRC for se
II, Pricing Str

above the liste

ension’ NRC

not exceed si

he requested
Extension NR

sion NRC is 
sion NRC. Ex
ansion Projec

a will comply w

ns

he requireme

rket within a
amendment t

of the acquis
ilateral contra

with the requi

nto Custome
on. Agreemen
ements witho
ractors CSO s

with the requi

ervices provid
ructure. In the
ed NRC withi

is based on

x (6) times th

quotes subm
RC. 

at the sole op
xtension NRC
cts. 

with the requi

ents of this se

geographica
to its contrac
sition must b
act amendme

rements of S

er Service O
nt shall only
out going thr
shall not beco

rements of S

ded within th
e event that a
in Attachmen

n extending t

he firm fixed m

mitted within a

ption of the c
C shall not be 

rements of S

Stat
State Pro

100 North 15
Phoe

 

ection, and we

al region whic
ct to include 
be provided 
nt. 

ection 29. 

Order Agreem
be valid if th

rough a com
ome part of th

ection 30. 

eir awarded 
a Contractor 

nt II, the Cont

he Provider’s

monthly recur

a one year pe

customer. Cus
permitted in 

ection 31. 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

e comply with

ch they were
pricing of se
in order for

ments for ser
he Customer
petitive proce
he State of Ar

County(ies) a
elects to quo

tractor shall c

s transport m

rring cost (MR

eriod, for the

stomer reserv
lieu of or in c

fice 
ite 201

50 

 them. 

e not origina
ervices for th
r the State

rvices covere
r has the leg
ess. Addition
rizona’s Mast

and Categorie
ote a Custom
comply with th

medium to an

RC) for the 

service in 

ves the right 
connection wi

lly 
his 
to 

ed 
gal 
nal 
er 

es 
er 
he 

 

to 
th 



 

Techno

 

S
D

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

Unifo

ology you trus

Solicitation No: 
Description: Tel

1. Definition
 
As used in t

1.1 “Att

1.2 “Co
Offe
Wo

1.3 "Co
purp

1.4 “Co

1.5 “Da

1.6 “Ex
Soli

1.7 “Gra
than
rece

1.8 “Ma
but 

1.9 “Pro
and

1.10 “Se
invo
incl

1.11 “Su
betw
furn

1.12 “Sta

1.13 “Sta

2. Contract 

2.1 Ariz
Com
Rev
(A.A

2.2 Imp
part

2.3 Con
the 

orm Term

st. People you

ADSPO1
lecommunicat

n of Terms 

this Solicitatio

tachment” me

ontract” mean
erors, the Un
rk; the Offer a

ontract Amend
pose of makin

ontractor” mea

ays” means ca

xhibit” means 
icitation. 

atuity” means
n nominal va
eived. 

aterials” mean
does not incl

ocurement Of
d administer C

rvices” mean
olve the deliv
ude employm

ubcontract” m
ween a subc
nishing of any

ate” means th

ate Fiscal Yea

Interpretatio

zona  Law. 
mmercial Cod
vised Statutes
A.C.) Title 2, C

plied Contract
t of this Contr

ntract Order o
State and as 

2.3.1 S

2.3.2 U

ms and C

u know. 

4-00004241 
tions and Broa

on and any re

eans any item 

ns the combi
iform and Sp
and any Best

dment" mean
ng changes in

ans any perso

alendar days 

any item lab

s a payment,
alue, present 

ns all proper
ude land, a p

fficer” means
Contracts and

ns the furnish
very of a spe
ment agreeme

means any C
contractor an

material or a

e State of Ari

ar” means the

on 

The Arizo
de as adopte
s (A.R.S.) Tit
Chapter 7. 

t Terms. Eac
ract as if fully 

of Precedenc
they may be 

Special Terms

Uniform Terms

Condition

adband Provid

UNIFORM

sulting Contra

the Solicitatio

ination of the
pecial Terms a
t and Final O

s a written d
n the Contract

on who has a

unless otherw

beled as an E

 loan, subscr
or promised

rty, including
ermanent inte

s the person,
 make written

hing of labor,
ecific end pro
ents or collect

Contract, expr
d another pa
ny service req

zona and De

e period begin

ona law appl
ed by the St
le 41, Chapte

ch provision o
stated in it. 

ce. In the eve
amended, the

s and Conditio

s and Conditio

ns

der Services 

M TERMS AN

act, the terms

on requires th

e Solicitation
and Condition
ffers; and any

ocument sign
t. 

Contract with

wise specified

Exhibit in the

ription, advan
d, unless con

equipment, 
erest in land o

or his or her
n determinatio

, time or effo
oduct other th
ive bargaining

ress or impl
arty delegatin
quired for the

partment or A

nning with July

lies to this
tate of Arizo
er 23, and its

of law and an

ent of a confl
e following sh
ons; 

ons; 

D CONDITIO

s listed below 

he Offeror to s

, including th
ns, and the S
y Solicitation

ned by the P

h the State. 

d. 

e Solicitation

nce, deposit o
nsideration of

supplies, prin
or real proper

r designee, d
ons with respe

ort by a cont
han required
g agreements

ied, between
ng or assigni
e performance

Agency of the

y 1 and endin

Contract inc
ona and the
s implementin

ny terms requ

lict in the pro
hall prevail in

Stat
State Pro

100 North 15
Phoe

 

ONS 

are defined a

submit as par

he Uniform a
Specifications 

Amendments

rocurement O

or placed in 

of money, se
f substantially

nting, insuran
rty or leasing 

duly authorize
ect to the Con

tractor or sub
reports and 

s. 

n the Contra
ing, in whole
e of the Contra

State that ex

ng June 30. 

cluding, wher
Arizona Proc

ng rules, Ariz

uired by law t

ovisions of th
the order set 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

as follows: 

rt of the Offer.

and Special
and Stateme

s or Contract 

Officer that is

the Exhibits

ervices, or an
y equal or g

nce and leas
space. 

ed by the Sta
ntract. 

bcontractor w
performance

actor and an
e or in part,
act. 

xecutes the Co

re applicable
curement Co

zona Administ

to be in this

e Contract, a
forth below:

fice 
ite 201

51 

. 

Instructions
ent or Scope 
Amendments

s issued for th

section of th

nything of mo
reater value

ses of proper

te to enter in

which does n
e, but does n

nother party
the making

ontract. 

e, the Unifor
ode, Arizona
trative Code 

Contract are

as accepted b

to 
of 
s. 

he 

he 

re 
is 

rty 

to 

ot 
ot 

or 
or 

rm 

a 

by 



 

Techno

 

 

 

 

 

 

 

 

 

 

Unifo

ology you trus

2.4 Rel
this

2.5 Sev
sha

2.6 No 
agre
exp
bind

2.7 No 
sha
non

3. Contrac

3.1 Rec
eac
Con
insp
legi

3.2 Non
app
 

3.3 Aud
the 
app
the 
 

3.4 Fac
sub
the 
cos
mat
com
the 
 

3.5 Not
indi
Con
Con
auth
pers
sha

 

3.6 Adv
info
Pro

 

3.7 Pro
und
cop

orm Term

st. People you

2.3.3 S

2.3.4 S

2.3.5 A

2.3.6 E

2.3.7 D

ationship of P
 Contract sha

verability. The
all not affect a

Parole Evide
eement. No c

plain any term
ding. 

Waiver. Eith
all not be dee
nconforming p

t Administra

cords. Under 
ch subcontrac
ntract for a p
pection and a
ble copy of a

n-Discriminati
plicable Feder

dit. Pursuant t
Contractor’s 

plicable, the F
Contract or S

cilities Inspec
bcontractor fa

facilities or m
t, the materia
terials testing

mpliance of th
State for test

tices. Notices
cated on the
ntract. Notice
ntact Person 
horized Procu
son to whom

all not be nece

vertising, Pub
ormation for 
curement Off

perty of the S
der  this Cont
pyright on tho

ms and C

u know. 

Statement or S

Specifications;

Attachments; 

Exhibits; 

Documents ref

Parties. The 
all be deemed

e provisions o
ny other term

ence. This Co
course of prio
ms used in t

her party’s fa
emed a waive
performance k

ation and Ope

A.R.S. § 35
ctor to retain 
eriod of five 
audit by the 
ny or all such

on. The Con
ral and State 

to ARS § 35-
or any subco

Federal Gove
Subcontract. 

ction and Ma
acilities and t
materials cove
als to be sup

g shall constit
he materials, 
ting and inspe

s to the Cont
e Offer and A
s to the Stat
indicated on

urement Offic
m notice shall
essary. 

blishing and 
commercial  

ficer. 

State. Any m
tract are the

ose materials 

Condition

Scope of Wor

 

ferenced or in

Contractor un
d to be the em

of this Contra
 or condition 

ontract is inte
or dealings be
this documen

ilure to insist
er of that ter
knows of the n

eration 

-214 and § 3
all data and
years after t
State at reas

h records. 

ntractor shall
laws, rules an

-214, at any t
ontractor’s bo
rnment, to th

aterials Testin
he Contracto
ered under th
pplied under
tute final acce

the Contract
ection. 

tractor requir
Acceptance fo
e required by
n the Solicita
cer and an a
 be given by

Promotion o
benefit conc

aterials, inclu
e sole proper

and may no

ns

k; 

ncluded in the

nder this Con
mployee or ag

act are severa
of the Contra

ended by the
etween the p
nt and no ot

t on strict pe
rm or conditio
nature of the p

35-215, the C
other “record
he completio
sonable time

 comply with
nd regulations

time during th
oks and reco

he extent that

ng. The C
or’s processes
his Contract.
this Contract
eptance of th
tor shall be r

red by this C
orm submitte
y the Contrac
ation cover s
authorized Co
y written noti

of Contract. T
erning this C

uding reports,
rty of the St
t transfer the

e Solicitation.

ntract is an i
gent of the oth

able. Any ter
ct. 

e parties as a
arties and no
ther understa

erformance of
on even if th
performance

Contractor sh
ds” relating to
on of the Con
s.   Upon req

h State Exec
s, including th

he term of th
ords shall be
t the books a

Contractor ag
s or services
The State sh
t. Neither ins
he materials o
responsible f

Contract shal
ed by the Co
ct shall be ma
sheet, unless
ontractor repr
ce to the oth

The Contracto
Contract  with

, computer p
tate. The Co

e patent or co

Stat
State Pro

100 North 15
Phoe

 

ndependent 
her party to th

rm or conditio

a final and c
o usage of th
anding either 

f any term o
he party acce
and fails to o

hall retain and
o the acquisit
ntract.   All re
quest, the Co

cutive Order 
he Americans

is Contract a
subject to au

and records r

grees to per
s, at reasona
hall also have
spection of th
or services. If
for the payme

ll be made b
ontractor unle
ade by the C
s otherwise 
resentative m
her and an a

or shall not 
hout  the prio

rograms and 
ontractor is n
opyright to an

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

Contractor. N
e Contract. 

on deemed il

complete expr
e trade shall
oral or in w

or condition o
epting or acqu
bject to it. 

d shall contra
ion and perfo
cords shall b
ontractor sha

No. 2009-09
s with Disabilit

and five (5) ye
udit by the Sta
relate to the p

rmit access t
able times fo
e the right to
he Contractor
f the State de
ent of all cos

by the State
ess otherwise
Contractor to
stated in the

may change t
amendment t

use, advertis
or  written ap

other deliver
not entitled t
nyone else. T

fice 
ite 201

52 

Neither party

legal or inval

ression of the
supplement 

writing shall b

of the Contra
uiescing in th

actually requi
ormance of th
be subject to
all produce a

9 and all oth
ties Act. 

ears thereafte
ate and, whe
performance

to its facilitie
or inspection

test, at its ow
r’s facilities n
etermines no
sts incurred b

to the perso
e stated in th
the Solicitatio
e Contract. A
their respectiv
to the Contra

se or promo
pproval of  th

rables, create
to a patent
The Contract

to 

lid 

eir 
or 
be 

act 
he 

re 
he 

er 

er, 
re 
of 

es, 
of 

wn 
or 
n- 
by 

on 
he 
on 
An 
ve 
act 

ote 
he 

ed 
or 
or 



 

Techno

 

 

 
 

 

 

 

Unifo

ology you trus

sha

3.8 Ow
inve
resu
Stat
com
Stat
the 
Con
to a
mig
Inte
with
Stat

3.9 Fed
imm
the 
the 
sub
Stat
purs
con
 

3.10 E-V
Fed
A.R
 

3.11 Offs
Any
Ariz
perf
spe
serv
sub

4. Costs an

4.1 Pay
rece
for p
 

4.2 Del
freig
 

4.3 App

orm Term

st. People you

all not use or r

nership of In
ention, tradem
ult of this con
te shall be co

mmission of th
te) the entire 
State, within

ntractor, on be
assure owner
ht have the e

ellectual Prop
hout the expr
te of Arizona 

deral Immigra
migration laws

contract. Fu
term of the

bcontractor re
te determine
sue all reme

ntract for defa

Verify Require
deral immigra
R.S. § 23-214,

shore Perform
y services th
zona or its c
formed within

ecifications, th
vices that are

bcontractors a

d Payments 

yments. Paym
eipt and acce
payment from

ivery. Unless
ght delivery a

plicable Taxes
4.3.1 P

ta

4.3.2 S
st
a
n

4.3.3 T
ta
s
ta
st
ta

ms and C

u know. 

release these

tellectual Pro
mark, trade na
tract and any

onsidered the 
he State of Ar
right, title and

n thirty (30) d
ehalf of itself 
rship of the In
effect of vesti
erty shall not
ress written a
requesting th

ation and Na
s and regulat
rther, the co
 contract. Th

ecords or to 
e that the co
dies allowed 
ult and suspe

ements. In a
tion laws and
 Subsection A

mance of Wor
at are descr

clients and in
n the defined
is paragraph 

e incidental to
at all tiers. 

ments shall c
eptance of go
m the State wit

s stated other
nd unloading 

s. 
Payment of Ta
axes. 

State and Loc
tate and loca
re the respon
ot relieve the

Tax Indemnific
axes applicab
hall, and req
axes, damag
tate and loc
axes, unemplo

Condition

 materials wit

operty. Any a
ame, service m

related subc
creator of suc

rizona request
d interest to th
days, of the 
and any subc

ntellectual Pro
ng all or part 
t be disclosed
authorization 
e issuance of

ationality Act
tions relating
ntractor shall
he State sha
inspect pape

ontractor and
by law, inclu

ension and/or

ccordance w
d regulations
A. 

rk Prohibited.
ribed in the s
nvolve acces
d territories o
does not app

o the perform

comply with th
ods or servic
thin thirty (30

rwise in the C
at the destina

axes. The Co

al Transactio
al transaction
nsibility of the
 seller from its

cation. Contra
ble to its ope
uire all subco
es and inter

cal laws and
oyment comp

ns

thout the prior

and all intellec
mark, and/or t
ontract (“Intel
ch Intellectua
ting the issua
he Intellectua
creation of a
contractor(s), 
operty vests i

of the Intelle
d by contract
of the agenc
f this contract

. The contra
 to the immig
l flow down t
all retain the
ers of any e
d/or any subc
uding, but no
debarment o

with A.R.S. §
relating to em

specifications
ss to secure
of the United
ply to indirect

mance of the c

he requireme
es, the Contr
) days. 

Contract, all p
ation. 

ontractor sha

n Privilege Ta
privilege taxe

e seller to rem
s obligation to

actor and all
eration and a
ontractors to
rest, if applic
 regulations

pensation insu

r written cons

ctual property
trade secrets 
llectual Prope

al Property. Th
ance of this co
l Property thr

any Intellectua
agrees to exe
in the State a
ectual Propert
tor or its sub
cy, departmen
t. 

actor shall co
gration status
this requirem
 right to per

employee the
contractors b
ot limited to;

of the contract

§ 41-4401, C
mployees and

s or scope o
or sensitive

d States. Unl
or 'overhead'
contract. This

ents of A.R.S
ractor shall su

prices shall be

ll be respons

axes. The Sta
es. Transactio

mit. Failure to
o remit taxes.

subcontracto
any persons e

hold the Sta
cable, contrib
and any oth

urance, Socia

Stat
State Pro

100 North 15
Phoe

 

sent of the Sta

y, including b
 created or co

erty”), shall be
he agency, de
ontract shall o
roughout the w
al Property b
ecute any and
and shall take
ty in any entit

bcontractor(s) 
nt, division, b

omply with a
s of their em

ment to all su
rform random

ereof to ensu
be found non

suspension 
tor. 

Contractor wa
d warrants its

of work that 
e data or pe
ess specifica
' services, red
s provision ap

S. Titles 35 a
ubmit a comp

e F.O.B. Dest

sible for payin

ate of Arizon
on privilege t
o collect such
. 

ors shall pay 
employed by
ate harmless
butions requi
her costs inc
al Security and

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ate. 

but not limite
onceived purs
e work made f
epartment, div
own (for and o
world. Contra
by it or its su
d all documen
e no affirmati
ty other than 
to any entity

board or com

all federal, s
mployees duri
ubcontractors
m audits of 
ure complianc
ncompliant, t
of work, term

arrants comp
s compliance

directly serve
rsonal client
ally stated ot
dundant back
pplies to work

and 41, Net 3
plete and accu

tination and s

ng all applica

a is subject to
taxes apply t
h taxes from t

all Federal, 
y the Contrac
s from any re
ired under F

cluding transa
d Worker’s Co

fice 
ite 201

53 

ed to copyrigh
suant to or as
for hire and th
vision, board 
on behalf of th
ctor shall not

ubcontractor(s
nt(s) necessa
ve actions th
the State. Th

y not the Sta
mmission of th

state and loc
ng the term
utilized durin

contractor an
ce. Should th
the State ma
mination of th

pliance with a
with Section

e the State
data shall b

therwise in th
k-up services 
k performed b

30 days. Upo
urate invoice

shall include a

ble 

o all applicab
o the sale an
the buyer doe

state and loc
ctor. Contract
esponsibility f
Federal, and/
action privileg
ompensation.

ht, 
 a 
he 
or 
he 
ify 
s). 
ary 
at 

he 
ate 
he 

cal 
of 
ng 
nd 
he 
ay 
he 

all 

of 
be 
he 
or 
by 

on 

all 

ble 
nd 
es 

cal 
or 

for 
or 
ge 
. 



 

Techno

 

 

 

 

 

 

 

 

 
 

 

 

 

Unifo

ology you trus

 

4.4 Ava
and
may

5. Contract 

5.1 Am
The
to th
of w
writ
cha
Con

5.2 Sub
this
clea
Sub
 

5.3 Ass
Con
with

6. Risk and 

6.1 Risk
rece
rece
the 

6.2 Inde

orm Term

st. People you

4.3.4 IR
F

 
4.3.5 A

p
p
ye

ailability of Fu
d reduce the 
y take any of 

4.4.1 A

4.4.2 C

4.4.3 C

Changes 

endments. Th
e Contract ma
he Contract, 
work or mate
ting or made 
anges, includi
ntractor shall 

bcontracts. Th
 contract wi
arly list any
bcontract sha

signment and
ntract without
hhold approva

Liability 

k of Loss: T
eived by auth
eipt does not
Contractor re

emnification 
6.2.1 C

th
in
re
A
n

6.2.2 P
h
lo
co
o
v

ms and C

u know. 

RS W9 Form
Form on file w

Availability of F
erformance u
art of the Sta
ear until funds

unds for the c
appropriation
the following 

Accept a decre

Cancel the Co

Cancel the con

his Contract is
ay be modified
including the 
rials, directed
unilaterally b

ng unauthori
not be entitled

he Contractor
ithout the ad
y proposed 
ll incorporate 

d Delegation. 
t the prior wr
al. 

he Contracto
horized perso
t constitute fin
egardless of r

Contractor/Ven
he State of 
ndemnified a
esult of enter

Arizona, its de
egligence. Ea

Public Agency
old harmless

osses, liabilit
ollectively ref
r property 
icarious/deriv

Condition

m. In order to
ith the State o

Funds for the
under this Co
te for any pay
s are made av

current State
ns or for any
actions: 
ease in price

ntract; or 

ntract and re-

s issued unde
d only through
addition of w

d by a person
by the Contr
ized written C
d to any claim

r shall not ent
dvance writte

subcontract
by reference

The Contrac
ritten approva

or shall bear
onnel at the
nal acceptanc
eceipt. 

ndor Indemnif
Arizona, its

nd held harm
ring into this 
epartments, a
ach party to th

y Language O
s the other
ty, costs, or
ferred to as '
damage but

vative liability

ns

receive pay
of Arizona, un

e Next State f
ntract beyond
yment may ar
vailable for pe

fiscal year. S
y reason and

offered by the

solicit the req

er the authority
h a Contract A

work or materi
n who is not 
actor are vio
Contract Ame

m under this C

ter into any S
en approval
tors and th
the terms an

ctor shall not
al of the Pro

all loss of co
location desi
ce. The risk o

fication (Not P
s departmen
mless by the

contract. Ho
agencies, boa
his contract is

Only Each pa
party (as 'in

expenses 
claims') arisin
t only to th

to the indem

yment the Co
nless not requ

fiscal year.  F
d the current 
rise under this
erformance o

Should the S
 these goods

e contractor;

quirements. 

ty of the Procu
Amendment w
ials, the revis
specifically a

olations of the
endments sh

Contract based

Subcontract un
of the Proc

he subcontra
nd conditions o

t assign any
ocurement Of

onforming ma
ignated in th
of loss for no

Public Agenc
ts, agencies
contractor fo
owever, the

ards and com
s responsible

rty (as 'indem
ndemnitee') f
(including re
ng out of bod
he extent
mnitee, are c

Stat
State Pro

100 North 15
Phoe

 

ontractor shal
uired by law. 

Funds may no
state fiscal y
s Contract be
f this Contrac

State Legislatu
s or services

urement Offic
within the sco
sion of payme
authorized by
e Contract a

hall be void a
d on those ch

nder this Con
curement Off
actor’s propo
of this Contra

right nor de
fficer. The St

aterial covere
e purchase o

onconforming 

cy) The partie
s, boards an
or the vicariou

parties furth
missions sha
for its own ne

mnitor') agree
from and ag
easonable at
dily injury of a

that such 
caused by the

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

l have a cur

ot presently b
year. No legal
eyond the cur
ct. 

ure enter bac
s are not fun

cer who signe
pe of the Con

ent terms, or t
y the procure
nd of applica
and without e
hanges. 

ntract for the p
ficer. The C
osed respon

act. 

elegate any d
tate shall not

ed under this
order or Con
materials sh

es to this cont
nd commiss
us liability of 
er agree tha

all be respons
egligence. 

es to indemnif
gainst any a
ttorney's fees
any person (in

claims wh
e act, omissio

fice 
ite 201

54 

rrent I.R.S. W

be available f
l liability on th
rent state fisc

ck into sessio
nded, the Sta

d this Contrac
ntract. Change
the substitutio

ement officer 
able law. Suc
effect, and th

performance 
ontractor sha
nsibilities. Th

duty under th
t unreasonab

s Contract un
ntract.   Mere
hall remain wi

tract agree th
sions shall b
the State as

at the State
sible for its ow

fy, defend, an
and all claim
s) (hereinaft
ncluding deat
ich result
on, negligenc

W9 

for 
he 
cal 

on 
ate 

ct.   
es 
on 
in 

ch 
he 

of 
all 
he 

his 
bly 

ntil 

th 

at 
be 
a 
of 

wn 

nd 
ms, 

er 
h) 
in 

ce, 



 

Techno

 

 

 

 

 

 

 

 

 

 
 

 

 

Unifo

ology you trus

6.3 Inde
any
of C
The
If th

6.4 For

6.5 Thir
from
part

7. Warrantie
7.1 Lien

rem
 

7.2 Qua
one

orm Term

st. People you

m
vo

 

emnification -
y liability, inclu
Contract perfo
e State shall r
he contractor 

ce Majeure. 
6.4.1 E

d
is
th
n
th
flo
a
m

6.4.2 F
6

6

6

6.4.3 If 
d
n
th
ce
its
s
e
e
C

6.4.4 A
h
e

rd Party Antit
m antitrust vio
ties to the Co

es 
ns. The Cont

main free of lie

ality. Unless o
e year after ac

7.2.1 O

7.2.2 F

7.2.3 W

ms and C

u know. 

misconduct, o
olunteers." 

- Patent and 
uding costs a
ormance or u
reasonably no
is insured pur

Except for pay
efault under t

s prevented b
hat is beyon
egligence. W
he public en
ood; lockouts
uthority; and

majeure which

Force Majeure
.4.2.1 Late d

plant o

.4.2.2 Late p
majeu

.4.2.3 Inabilit
require

f either party 
elayed party 
o later than t
he causes o
ertified-return
s provisions. 
hall notify the
xtended by C
ffects of such

Contract. 

Any delay or 
ereunder or g
xtent that suc

trust Violation
olations to th
ntractor, towa

tractor warran
ens. 

otherwise mod
cceptance by 
Of a quality to 

Fit for the inten

Within the var

Condition

or other fault

Copyright. Th
nd expenses

use by the St
otify the Cont
rsuant to A.R

yment of sum
this Contract

by reason of
nd the contr

Without limitin
nemy; war;
s; injunctions
 other simila

h such party

e shall not inc
delivery of equ
or elsewhere,

performance
re occurrence

ty of either th
ed insurance,

is delayed 
shall notify th
the following
of such dela
n receipt and

The delayed
e other party
Contract Ame
h  delay prev

failure in p
give rise to a
ch delay or fai

ns. The Con
e extent that

ard fulfillment

nts that the m

dified elsewh
the State of t
pass without

nded purpose

riations perm

ns

t of the inde

he Contractor
, for infringem
ate of materi
ractor of any 

R.S. § 41-621 

ms due, neith
if and to the
force majeur

rol of the
ng the forego

riots; strikes
s-intervention-
ar occurrenc
is unable to

lude the follow
uipment or ma
or an overso

by a subcon
e in accordan

he Contractor
, bonds, licens

at any time
e other party
working day

ay in such n
d shall make
d party shall c

in writing wh
endment for
vent the del

performance
any claim for
ilure is cause

tractor assign
t those violat
of this Contra

materials sup

ere in these t
he materials,
objection in t

es for which th

itted by the C

emnitor, its o

r shall indemn
ment of any p
als furnished
claim for whi
and § 35-154

her party sha
extent that s

re. The term
party affect

oing, force m
s; mobilizatio
-acts; or failu

ces beyond t
prevent by e

wing occurren
aterials cause

old condition o

ntractor unles
nce with this fo

or any subco
ses or permit

in the progr
in writing of s

y, of the com
notice. Such
a specific re

cause such de
hen it has don
a period of t
ayed  party  

by either pa
damages or

d by force ma

ns to the Sta
tions concern
act. 

pplied under t

terms and con
they shall be

the trade unde

he materials a

Contract and

Stat
State Pro

100 North 15
Phoe

 

officers, offici

nify and hold
patent, tradem
d or work perf
ich it may be 
4, this section

all be liable t
such party’s p
m “force maje
ted and occ
majeure inclu
on; labor dis
ures or refus
the control o

exercising rea

nces: 
ed by conges
of the market;

ss the delay 
orce majeure 

ontractor to a
ts. 

ress of the w
such delay, a
mmencement
h notice sha
eference to th
elay to cease
ne so. The t
time equal  t
from perform

arty hereto s
r loss of antic
ajeure. 

ate any claim
n materials or

this Contract

nditions, the C
e: 
er the Contra

are used; 

d are of even

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ials, agents,

 harmless the
mark or copyr
formed unde
liable under t

n shall not app

to the other n
performance o
eure” means
curs without

udes acts of
putes; civil 
sals to act b
of the party d
sonable dilige

stion at a man
 

arises out o
term and con

acquire or ma

work by force
as soon as is p
t thereof and

all be delive
his article, th
e as soon as p
time of comp
to  the  time 

ming in accord

shall not con
cipated profits

m for overcha
r services su

t are free of

Contractor wa

ct description

n kind, quant

fice 
ite 201

55 

employees,

e State again
right arising o
r this Contrac
this paragrap
ply. 

nor deemed
of this Contra
an occurrenc
t its fault

God; acts
disorders; fir
by governme
declaring forc
ence. 

nufacturer’s 

of a force 
ndition; or 

aintain any 

e majeure, th
practicable an
d shall spec
red or maile

hereby invokin
practicable an
pletion shall b
 that results 
dance with th

nstitute defau
s if, and to th

arges resultin
upplied by thi

liens and sha

arrants that, f

n; 

ity, and quali

or 

nst 
ut 
ct. 

ph.  

in 
act 
ce 
or 
of 

re; 
ent 
ce 

he 
nd 
ify 
ed 
ng 
nd 
be 
or 

his 

ult 
he 

ng 
rd 

all 

for 

ity 



 

Techno

 

 

 

 
 

 

 
 

 

 

 

Unifo

ology you trus

7.3 Fitn
of th
by t

7.4 Insp
affe
 

7.5 Com
with
and
 

7.6 Sur

8. State's C

8.1 Rig
is u
writ
prov
be 
rem
 

8.2 Sto

8.3 Non
 

8.4 Non
Con
com
may

orm Term

st. People you

w

7.2.4 A

7.2.5 C

ness. The Con
he Contract a
the Contract. 

pection/Testin
ected by inspe

mpliance With
h all applicab
d permit requi

rvival of Rights
7.6.1 C

th
a
p
5
1
C

7.6.2 P
co
o
o
p
te

ontractual R

ht to Assuran
unable to per
ting that the C
vide written a
the basis for

medies availab

p Work Order
8.2.1 T

a
S
a
im
o

8.2.2 If
a
m
C

n-exclusive R

nconforming 
ntract. The d
mply constitut
y terminate th

ms and C

u know. 

within each un

Adequately co

Conform to the

ntractor warra
and all repres

ng. The warr
ection or testin

h Applicable 
ble Federal, s
rements. 

s and Obligat
Contractor's R
he Contractor
ddition, the 
rovided in A.R
29, the State 
2, 

Chapter 5. 

Purchase Ord
onditions of 
rders receive
therwise dire
urchase orde
ermination of t

Remedies 

nce. If the Sta
rform or conti
Contractor giv
assurance wit
r terminating 
ble by law or p

r. 
The State may

ll or any part
State after the

s a stop work
mmediately co
f costs alloca

f a stop work
ny extension 

make an equi
Contract shall 

emedies. Th

Tender. Mat
delivery of ma
tes a breach
he Contract f

Condition

it and among

ntained, pack

e written prom

nts that any m
sentations of

ranties set fo
ng of or paym

Laws. The m
state and loc

tions after Con
Representatio
r under this
parties heret
R.S.  § 12- 
is not subjec

ders. Th
the Contract

ed by the C
ected in writi
ers received
this Contract.

ate in good fa
inue performi
ve a written a
thin the numb
the Contract

provided by th

y, at any time
t, of the work

e order is deli
k order issued
omply with its
able to the wo

k order issue
expires, the

itable adjustm
be amended

e rights and t

erials or ser
aterials or se

h of contract.
for default un

ns

 all units; 

kaged and ma

mises or affirm

material supp
the Contracto

orth in subpa
ment for the m

materials and
cal laws, and

ntract Expirat
ns and Warr
Contract sh

to acknowled

t to or barred 

he Contract
, fully perform

Contractor pr
ng by the P
prior to but n
 

ith has reaso
ing under this
assurance of
ber of Days s
t under the U
he contract. 

e, by written o
k called for by
vered to the
d under this c
s terms and t
ork covered b

ed under this
e Contractor
ment in the d

in writing acc

the remedies

rvices supplie
ervices or a p
 On delivery

nder applicab

arked as the C

mations of fact

plied to the Sta
or, and shall

ragraphs 7.1
aterials by the

d services su
 the Contrac

tion or Termin
ranties. All re
all survive th

dge that purs

 by any limita

tor shall, i
m and shall b
rior to the e
Procurement
not fully perf

on to believe t
s Contract, th
f intent to per
specified in th
Uniform Term

order to the C
y this Contra
Contractor. 

clause. Upon
take all reaso
by the order d

s clause is c
shall resum

delivery sched
cordingly. 

of the State u

ed under thi
portion of the
y of nonconfo
ble terminatio

Stat
State Pro

100 North 15
Phoe

 

Contract may 

t made by the

ate shall fully 
be fit for all p

 through 7.3
e State. 

upplied under
ctor shall ma

nation. 
epresentation
he expiration
suant to A.R

ations of actio

n accordan
be obligated t
expiration or 

Officer, inclu
formed and s

that the Cont
he Procurem
rform.  Failur
he demand m

ms and Condi

Contractor, re
act for period(

The order sh
receipt of the

onable steps 
during the per

canceled or 
e work. The 
dule or Contr

under this Co

is Contract s
e materials o
forming mate
on clauses in 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

require; and

e Contractor.

conform to a
purposes and

3 of this para

r this Contrac
intain all app

ns and warra
n or terminat
R.S.  § 12-5

ons prescribed

nce with al
to comply wit
termination

uding, withou
satisfied at th

ractor does n
ment Officer m

e by the Con
may, at the St

tions or othe

equire the Con
(s) of days in
hall be specif
e order, the C
to minimize

riod of work st

the period o
Procuremen

ract price, or

ntract are not

shall fully co
or services th
rials or servi
the Contract

fice 
ite 201

56 

all requiremen
d uses require

agraph are n

ct shall comp
plicable licens

nties made b
tion hereof.

510, except a

d in A.R.S., T

ll terms an
th all purchas
hereof, unles
t limitation, a
e expiration

not intend to, 
may demand
ntractor to 
tate’s option,
er rights and 

ntractor to sto
ndicated by th
fically identifie
Contractor sha
the incurrenc

toppage. 

of the order
nt Officer sha
r both, and th

t exclusive. 

omply with th
hat do not fu
ices, the Sta
t, exercise an

nts 
ed 

ot 

ply 
se 

by 
In 
as 

itle 

nd 
se 
ss 
all 
or 

or 
in 

op 
he 
ed 
all 
ce 

or 
all 
he 

he 
lly 

ate 
ny 



 

Techno

 

 

 

 

 

Unifo

ology you trus

of i
ava
 

8.5 Rig
cos
con
des

 
9. Contract 

9.1 Can
thre
invo
bec
con
can
noti
Con
 

9.2 Gra
dete
Con
proc
the 
Stat
amo
 

9.3 Sus
Con
proh
disa
offe
con
 

9.4 Ter
any
noti
date
para
the 
and
effe
app
 

9.5 Ter

orm Term

st. People you

its rights and
ailable to it. 

ht of Offset. T
ts incurred 

nforming perf
scribed in the 

Termination

ncellation for 
ee  (3) years 
olved in initia
comes at any
nsultant to an
ncellation sha
ce specifies 

ntract as prov

atuities. The 
ermines that 
ntractor to an
curement or 
 Contract, in

te, in additio
ount of three t

spension or D
ntract if the S
hibited from 
approved as a
er or executio
ntractor becom

mination for 
y time when 
ce, the Contr
e of the term
agraph, all d
property of a

d equitable c
ective date of
ply. 

mination for D
9.5.1 In

w
th
p
O

9.5.2 U
p
d

9.5.3 T
th
C
p

ms and C

u know. 

d remedies u

The State sh
by the State
formance or 
Uniform Term

 

Conflict of Int
after Contra

ating, negotia
y time while t
ny other part
all be effectiv
a later time. 
ided in A.R.S

State may, b
employment 
ny officer or 
securing the

ncluding the 
n to any othe
times the valu

Debarment. T
State determi

participating
a subcontrac
n of a contra

mes suspende

Convenience
in the best in
ractor shall s

mination and 
ocuments, da

and be delive
compensation
f the termina

Default. 
n addition to 
whole or in pa
he Contract, t
ermits, or to

Officer shall p

Upon terminat
repared by 
elivered to th

The State ma
hat it deems 
Contractor sha

rocuring mate

Condition

under the Un

all be entitled
e, or damag
failure to pe

ms and Condit

terest.  Pursu
act execution
ting, securing
the Contract
ty to this Co
e when the
If the Contra

S. § 38-511. 

by written no
or a Gratuity 
employee o
Contract, an
making of a
er rights or r
ue of the Grat

The State ma
nes that the

g in any pu
tor of any pu
ct shall attest
ed or debarre

. The State r
nterest of the
top all work,
minimize all
ata and repo
red to the St
 for work in

ation. The co

the rights re
art due to the
to acquire an
o make satis
provide written

tion under th
the Contract
e State on de

ay, upon term
appropriate,
all be liable
erials or serv

ns

niform Comm

d to offset ag
ges assesse
erform the Co
tions. 

uant to A.R.S
 without pen
g, drafting or
or an extens

ontract with 
Contractor re

actor is a poli

otice, termina
was offered

of the State
n amendmen
any determin
remedies, sha
tuity offered b

ay, by written
Contractor h

ublic procure
blic procurem
t that the con
d, the contrac

reserves the
e State, witho
as directed i
further costs
rts prepared
ate upon dem

n progress, w
ost principles

eserved in th
e failure of th
nd maintain a
sfactory progr
n notice of the

is paragraph
tor under th
emand. 

mination of th
materials or
to the Stat

vices in substi

mercial Code

gainst any sum
d by the S
ontract,  inclu

S. § 38-511, th
nalty or furth
r creating the
sion of the C
respect to th
eceives writte
itical subdivis

ate this Con
or made by t
for the purp

nt to the Con
ation or dec
all be entitled

by the Contrac

n notice to the
has been deb
ment activity

ment unit or o
ntractor is not
ctor shall imm

right to termi
out penalty o
n the notice,
 to the State
by the Cont

mand. The Co
work complet

and proced

e contract, th
e Contractor
all required i
ress in perfo
e termination

h, all goods,
e Contract s

his Contract,
services to

te for any e
itution for thos

Stat
State Pro

100 North 15
Phoe

 

, or pursue 

ms due the C
State concern
uding  expen

he State may
er obligation 
e Contract o
ontract is in 
he subject m
en notice of 
sion of the St

ntract, in who
the Contracto

pose of influe
ntract, or favo
cision about 
d to recover 
ctor. 

e Contractor,
barred, suspe
y, including 
other governm
t currently su

mediately notif

inate the Con
or recourse. 

notify all sub
e. In the even
tractor under 
ontractor sha
ted and mat
ures provide

he State may
to comply w

nsurance po
orming the C
and the reaso

materials, do
shall become

procure, on
replace thos

excess costs
se due from t

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

any other rig

Contractor, an
ning the Con
ses,  costs  

y cancel this
if any perso

n behalf of t
effect an em

matter of the
the cancellat
tate, it may a

ole or in par
or or a repres
encing the o
orable treatm
contract per
exemplary d

, immediately
ended or oth
but not lim

mental body. S
spended or d
fy the State. 

ntract, in who
Upon receipt
bcontractors 
nt of termina
the Contract

all be entitled 
terials accept
d in A.A.C. 

y terminate t
with any term

licies, bonds
Contract. The
ons for it to th

ocuments, da
e the prope

 terms and
se under this
s incurred by
the Contracto

fice 
ite 201

57 

ght or remed

ny expenses 
ntractor’s no
and  damage

Contract with
on significant
the State is

mployee of or
Contract. Th

tion unless th
also cancel th

rt, if the Sta
sentative of th
utcome of th
ent concernin

rformance. Th
amages in th

y terminate th
erwise lawfu
ited to, bein
Submittal of a
debarred. If th

ole or in part
t of the writte
of the effectiv

ation under th
t shall becom
to receive ju

ted before th
R2-7-701 sha

the Contract
or condition

s, licenses an
e Procureme
he Contractor

ata and repor
rty of and b

in the mann
 Contract. Th
y the State
r. 

dy 

or 
n- 
es 

hin 
tly 
or 
a 

he 
he 
his 

ate 
he 
he 
ng 
he 
he 

his 
lly 
ng 
an 
he 

at 
en 
ve 
his 
me 
ust 
he 
all 

in 
of 

nd 
ent 
. 

rts 
be 

er 
he 
in 



 

Techno

 
 
 

 

 
 

 

 
 

 
 
In
In

Unifo

ology you trus

9.6 Con
acc
noti

10. Contract 

All co
23, A

11. Arbitratio

The 
throu
1518

12.Commen
The 
comm
Proc

ntegra Respo
tegra has rea

orm Term

st. People you

ntinuation of P
ordance with 
ce. 

Claims 

ontract claims
Article 9, and 

on 

parties to th
ugh arbitration
8, except as m

ts Welcome 
State Procur

ments you m
urement Offic

onse to the U
ad and unders

ms and C

u know. 

Performance 
the requirem

s or controve
rules adopted

his Contract 
n, after exhau
may be require

rement Office
may have. P
ce, 100 North 

Uniform Term
stand these U

Condition

Through Term
ents of the Co

rsies under th
d thereunder.

agree to res
usting applicab
ed by other a

e periodically
Please subm
15th Avenue,

ms and Cond
Uniform Terms

ns

mination.  Th
ontract, up to

his Contract s

solve all disp
ble administra
pplicable stat

y reviews the
mit your com

 Suite 201, P

itions: 
s and Conditi

e Contractor
 the date of te

shall be resolv

putes arising
ative review, t
tutes (Title 41

e Uniform Te
mments to: S

hoenix, Arizo

ions.

Stat
State Pro

100 North 15
Phoe

 

shall continu
ermination, as

ved according

 out of or re
to the extent 
). 

rms and Con
State Procure
ona, 85007. 

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ue to perform,
s directed in t

g to A.R.S. T

elating to thi
required by A

nditions and
ement Admin

fice 
ite 201

58 

, in 
the terminatio

itle 41, Chapt

is contract 
A.R.S. § 12-

welcomes an
nistrator, Sta

n 

ter 

ny 
te 



 

Techno

 

S
D

 
 

 

 

 
 

 
 

 
 
 

 
 

 
 
 

 

 

Spec

ology you trus

Solicitation No: 
Description: Tel

1. PRE-OFF
A Pre-Off
as found 
The  purp
misunders
apparent 
then dete
required. 
 

Persons w
document
as possib
 
Integra R
Read, und
shared ve
 

2. INQUIRIE
Any ques
Offeror sh

Integra R
Read, und

3. PREPARA
A respons
 
3.1 Offe

Acc
sub
an O

Inte
Rea
sub

3.2 Ack
elec
resu

Inte
Rea
Pro

3.3 Offe
and
resu

cial Instru

st. People you

ADSPO1
lecommunicat

FER CONFER
fer Conferenc
within the Sta

pose  of  the  
standing of th
omission or 

ermine the ap
Oral stateme

with a disabil
t in an alterna
le to allow suf

Response to 1
derstood and 
ery helpful.   

ES: 
tion related to

hall not contac

Response to 2
derstood and 

ATION OF PR
sive, responsi

er and Acce
ceptance Form
bmitted electro
Offer and Acc

egra Respons
ad, understoo
bmitted this fo

knowledgeme
ctronically pri
ult in rejection

egra Respons
ad, understoo
cureAZ as it w

er Forms: Of
d according to
ult in rejection

3.3.1 O

3.3.2 A

uctions t

u know. 

4-00004241 
tions and Broa

RENCE: 
ce will be held
ate's e-Procu
conference  w

he State of A
discrepancy 
ppropriate ac
nts or instruct

ity may reque
ative format, b
fficient time to

1: 
comply.  Inte

o this Reques
ct or ask ques

2: 
comply.  Inte

ROPOSAL: 
ible Offeror sh

eptance. Offe
m shall be si
onically with 
ceptance Form

se to 3.1: 
od and comply
rm with our pr

nt of Solic
or to the Offe

n of the Offer. 

se to 3.2: 
od and comply
was released

ffers shall inc
o any instruc
n of Offer. 

Offer and Acce

Attachment I –

to Offero

adband Provid

d at the time
rement syste
will  be  to  c

Arizona's pos
should be pr

ction necessa
tions will not c

est a reasona
by contacting
o arrange for 

gra was in att

st for Proposa
stions of the d

gra has comp

hall submit th

ers shall inc
igned with an
the submitted
m may result

y.  Integra has
roposal.   

citation Ame
er due date a

y.  Integra has
.  Integra’s re

clude the follo
ctions contain

eptance Form

– Offeror Ques

ors

der Services 

and place in
em, ProcureAZ
clarify  the  co
ition. Any do

resented to th
ary, if any, a
constitute an

able accomm
the State Pro

accommodati

tendance at th

al shall be su
department fo

plied with this 

e following: 

clude a sign
n original sign
d bid no late
in rejection of

s completed th

endments. S
and time. Fail

s electronicall
sponses refle

owing Offer F
ed within the

m (completed a

stionnaire 

ndicated in the
AZ (https://pro
ontents  of  th
oubt as to the
he State at th
and issue a w
amendment t

modation, suc
ocurement O
ion. 

he Pre-Offer C

ubmitted utiliz
or which the re

requirement 

ned Offer an
nature by the
r than the Of
f the offer. 

he Offer and 

Solicitation A
ure to acknow

ly acknowledg
ect the most re

Forms, comp
e form. Failur

and signed) 

Stat
State Pro

100 North 15
Phoe

 

e solicitation’
cure.az.gov);

he  solicitation
e requiremen
he conference
written amen
to the solicitat

ch as a sign l
Office. Reques

Conference a

ing the “Q&A
equirement is

throughout th

nd Acceptan
e person sign
ffer due date

Acceptance F

Amendments 
wledge all So

ged each solic
ecent version

pleted accura
re to follow O

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

s ‘Pre-Bid Co
 attendance i
n  in  order  to
ts of the soli
e. The State

ndment to the
tion. 

language inte
sts should be

and found the 

A” tab within P
s being procur

he response p

nce Form. T
ning the Offe
e and time. F

Form as instru

shall be
olicitation Am

citation Amen
ns of the solici

tely, in the fo
Offer Form In

fice 
ite 201

59 

onference’ fie
is not require
o  prevent  an
icitation or an
of Arizona w

e solicitation

erpreter, or th
made as ear

information 

ProcureAZ. Th
red. 

period.   

The Offer an
r, and shall b
ailure to retu

ucted and has

acknowledge
endments ma

ndment on 
itation.   

ormat provide
structions ma

eld 
ed.  
ny 
ny 

will 
if 

his 
rly 

he 

nd 
be 
rn 

s 

ed 
ay 

ed 
ay 



 

Techno

 

 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 

 

 
 

Spec

ology you trus

Inte
Rea
Acc
foun
foun

3.4 Pric
Atta

Inte
Rea
inst
atta

3.5 Con
(for 
requ

Inte
Rea
 

cial Instru

st. People you

3.3.3 A

egra Respons
ad, understoo
ceptance Form
nd in this doc
nd uploaded a

ce Submissio
achments as f

3.4.1 P
b
ze

3.4.2 A
se

3

3

3

3

egra Respons
ad, understoo
tructed above
achment within

ntract Payme
example: 2/1

uirements of A

egra Respons
ad, understoo

uctions t

u know. 

Attachment II –

se to 3.3: 
od and comply
m is found in t
ument, follow
as a separate

on. Offers s
follows may r

ProcureAZ: O
ased on cate
ero, or leavin

Attachment II: 
ervice, based

.4.2.1 Within

3.4.2.1

3.4.2.1

3.4.2.1

.4.2.2 Within
well a
Offero

.4.2.3 Cells 
Offero

.4.2.4 Additio
additio
Attach
4, this
fill out

The in
been u
proprie

se to 3.4: 
od and comply
.  The State w
n ProcureAZ. 

nt Terms. Off
10 Net 30; 2/
A.R.S. Titles 

se to 3.5: 
od and comply

to Offero

– Pricing Stru

y.  Integra’s re
this documen

wing the Unifor
e attachment w

shall submit
esult in Offero

Offerors shall
egories in wh
g these lines

Offerors sha
d on product c

 Attachment I

1.1 Provider
Identifica

1.2 Feature D

1.3 Feature R

 Attachment
s Recurring C

or shall place 

only need t
or is wishing t

onal Services
onal Services
hment II, whic
 is the Tab w

t the tab as t

ntention of th
unintentionally
etary services

y.  Integra has
will find Integr

fferors shall in
/15 Net 30, e
35 and 41, N

y.  Integra is n

ors

cture 

esponse inclu
t following the
rm Instruction
within Procure

their pricing
or(s) submiss

 enter 1 in
ich they wish
blank, will res

all submit pric
categories as 

II Offerors sha

Service ID (
tion Number)

Description 

Restrictions, L

II Offerors
Costs per mo
and NA within

to be filled
to be conside

s For Conside
s for conside
ch was not or
within Attachm
he instruction

his tab is to
y omitted by
s to a single O

s completed li
a’s Attachme

ndicate the p
etc.) At a min
et 30 days. 

not currently o

udes the three
e cover page.
ns to Offerors.
eAZ. 

g as follows
sion being dee

the unit co
h to be consid
sult in a no bi

cing based o
defined within

all fill in the da

Carrier or Pr
) 

Limitations an

shall fill in t
onth, if either
n that cell. 

out, regardi
red for award

eration ‘Tab’.
eration, as a
riginally requ

ment II that th
ns indicate list

o identify indu
the state, se

Offeror. 

ines one (1) t
nt II – Pricing

rompt payme
imum, Offero

offering promp

Stat
State Pro

100 North 15
Phoe

 

e elements list
.  Attachment 
.  Attachment

s, failure to 
emed non-res

ost of lines 
dered for awa
id for that cate

on the countie
n the attachm

ata within the

rovider Produ

nd Additional 

the applicabl
is applicable

ng pricing, 
d. 

. If an Offero
a new stand
ested within 
he Offeror sh
ted within this

ustry standar
ervices listed 

hrough five (5
 Structure up

ent terms that
or's payment 

pt payment te

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ted above.  T
1 – Offeror Q

t II – Pricing S

complete P
sponsive: 

one (1) thr
ard, within Pr
egory. 

es which the
ment. 

e appropriate 

uct/Service In

Information 

e Non-Recur
e. If they are

for counties

or is presentin
dard offered 
the Scope of

hall utilize. Th
s Tab of Attac

rd services t
within this ta

5) within Proc
loaded as a s

t they will off
terms shall c

erms to the St

fice 
ite 201

60 

he Offer and 
Questionnaire 
Structure is 

ProcureAZ an

rough five (5
rocureAZ, as

y currently 

cells as follow

ternal 

rring Costs a
not applicabl

in which th

ng to the Sta
product with
f Work Sectio

he Offeror sha
chment II. 

that may hav
ab shall not b

cureAZ as 
separate 

fer to the Sta
comply with th

ate of Arizona

is 

nd 

5), 
a 

ws: 

as 
e, 

he 

te 
hin 
on 
all 

ve 
be 

ate 
he 

a.   



 

Techno

 

 

 

 

 
 

 
 
 
 

 
 

Spec

ology you trus

4. SUBMISS

4.1 Pro
with
utiliz
sele
orde
sele
befo
PRO
reje
Des

 
 

Inte
Rea

 
 
 

4.2 Res
and
wel

 

 

 

 

 

cial Instru

st. People you

SION OF OFF

cureAZ Offer
hin the State
zing Procure
ecting staff to
er for the Sta
ection of staf
ore the date
OCUREAZ, o
ected. Questio
sk (procure@

egra Respons
ad, understoo

sponsibility, R
d R2-7-354, S
l, as the prop

4.2.1 W
ca

In
R
te

4.2.2 W
sa
m
n

In
R
Q
w

4.2.3 W
fin

4

In
R
In
A

4.2.4 W

 

uctions t

u know. 

FER 

r Submission,
e's eProcurem
eAZ requires 
o work in the
ate to receive
ff given the r
e/time listed 
or those that 
ons in this reg
azdoa.gov or 

se to 4.1: 
od and comply

Responsivene
State shall co
osal’s respon

Whether the O
ause due to b

ntegra Respo
Read and unde
erminated for 

Weather the 
atisfy the term

may consist 
egative refere

ntegra Respo
Read and unde
Questionnaire.
would like to re

Whether the 
nancial, busin

.2.3.1 Legally
suspe
procur
subco

ntegra Respo
Read and unde
ntegra will qua
Arizona before

Whether the O

to Offero

, Due Date a
ment system,

a certain le
e system. Th
e and evaluat
responsibility

in the sol
are received
gard shall be
602-542-760

y.  Integra has

ess and Acce
onsider, at a
nsiveness and

Offeror has ha
breach or sim

onse to 4.2.1
erstood.  Inte
cause (or co

Offeror’s re
ms of the Off
of documen

ences; 

onse to 4.2.2
erstood.  Inte
.  We would b
eview. 

Offeror is l
ness, personn

y qualified in
nded or ot
rement activ
ntractor of an

onse to 4.2.3
erstood.  Inte
alify that our s
e we purchase

Offeror prompt

ors

nd Time. Off
, PROCUREA
evel of techn
e successful
te your offer.
for submittin
icitation's 'B
after the date

e directed to t
00). 

s submitted a 

eptability. In a
minimum, th

d acceptability

ad a contract
ilar failure to c

: 
gra is not awa
nvenience) in

ecord of per
feror’s agreem
nted vendor

: 
gra has includ

be pleased to 

egally qualif
nel, or other re

ncludes if the
herwise law
ity, including
ny public pro

: 
gra is qualifie
subcontractor
e services from

tly supplied al

fers in respon
AZ (https://p
nical compete
 submission
 Therefore, p

ng your offer
id Opening
e/time stated
the Procurem

timely offer, a

accordance w
e following in
y for contract

t within the la
comply with t

are, after rea
n the past five

rformance in
ments with a
performance

ded our refere
share with th

fied to contr
esources, inc

e vendor or 
wfully prohibit
g but not
ocurement uni

ed legally to do
rs are legally q
m them on yo

ll requested in

Stat
State Pro

100 North 15
Phoe

 

nse to this so
rocure.az.gov
ency that sh
of your offer

particular focu
in ProcureA
Date' field. 

 in the 'Bid O
ment Officer o

as instructed 

with A.R.S. 41
n determining
award. 

ast five (5) ye
he terms of th

sonable inqu
e (5) years. 

ncludes factu
any party to a
e reports, cu

ences within A
e State vendo

ract with the
cluding subcon

if key perso
ted from pa
limited to, 
t or other gov

o business in
qualified to do
our behalf. 

nformation co

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

olicitation sha
v). Please be
hould be con
r in ProcureA
us should be
Z. Offers sha

Offers sub
Opening Date
or to the PRO

above. 

1-2534(G), A.
g Offerors' re

ears that was
he contract; 

iry, of any con

ual evidence
a contract. Fa
ustomer com

Attachment I: 
or performanc

e State and
ntractors; 

onnel have b
articipating i
being disap

vernmental bo

 the State of A
o business in 

oncerning its r

fice 
ite 201

61 

ll be submitte
e advised th
nsidered whe
AZ is critical
 placed on th
all be receive
mitted outsid

e' field, shall b
OCUREAZ He

.A.C. R2-7-33
esponsibility, a

s terminated f

ntracts 

of failure
actual evidenc
mplaints and/

 Offeror 
ce reports you

 the Offeror

been debarre
in any pub

pproved as
ody. 

Arizona.  
the State of 

responsibility;

ed 
at 

en 
in 

he 
ed 
de 
be 
elp 

30 
as 

for 

to 
ce 
or 

u 

r’s 

ed, 
lic 
a 



 

Techno

 
 

 
 

 
 
 
 

 

 
 

 
 

 
 
 

 
 

 
 

Spec

ology you trus

cial Instru

st. People you

In
R
o
w

4.2.5 W
th
N
w
to
in
to
s

In
R
O
#
e
 

 
 
 
 
 
 

4.2.6 W
W
A

In
R
co
h

4.2.7 W

In
R

4.2.8 W
u
d

In
R

4.2.9 W
in

uctions t

u know. 

ntegra Respo
Read and unde
f this proposa

we will respond

Whether the  O
he evaluation
Necessary off
with the offer,
o perform th
nclude experi
o include a 
pecifically req

ntegra Respo
Read and unde
Offer against th
5 below.  Inte
valuation: 

Integra Pro
Services (t
Offer and A
Attachmen
Attachmen
Integra’s F
Integra’s A
Integra’s S

Whether the O
Work, Terms 
Amendments 

ntegra Respo
Read and unde
ontained in th
as submitted 

Whether the O

ntegra Respo
Read and unde

Whether the O
pon the State
eterminer as 

ntegra Respo
Read and unde

Whether the 
ncludes the S

to Offero

onse to 4.2.4
erstood.  Inte

al.  Where the
d promptly to 

Offer  was  su
 criteria iden

fer  compone
, an indicatio

he Scope of
ence verifica
performance

quested in the

onse to 4.2.5
erstood.  Inte
he criteria of C

egra has subm

oposal for RE
this documen
Acceptance, s
nt I:  Offeror Q
nt II: Pricing S
Financial State
Arizona Netwo
Service Excep

Offer was in
and Cond

and all docu

onse to 4.2.6
erstood.  We 

he sections cit
our Service E

Offer limits the

onse to 4.2.7
erstood.   

Offer includes
e necessary
to the reason

onse to 4.2.8
erstood.   

Offer materi
cope of Work

ors

: 
gra is pleased

e State would 
State reques

ufficient  to  p
ntified in this
nts include:
n of the inte
Work,  ack

tion, adequac
 bond and s

e Solicitation;

: 
gra feels that 
Cost, Method

mitted the follo

EVISED5 ADS
nt) 
signed (offere

Questionnaire
Structure (offe
ements (offer
ork (offered as
ptions (offered

conformanc
ditions, and
ments incorp

: 
have made e
ted above (an
Exceptions in 

e rights of the

: 

s or is subje
for successfu

nableness of a

: 

ially changes
k, Terms and

d to supply th
like Integra to

sts for such su

permit  evalua
s Solicitation
attachments,
nt to be bou

knowledged S
cy of  financia
stability includ

t the State has
d of Approach
owing compon

SPO14-00004

ed at the begi
e (offered with
ered as a sepa
red as two sep
s a KMZ file a
d as a separa

e with the re
 Instructions

porated by refe

every attempt 
nd indeed, in e
a separate do

State; 

ect to unreaso
ul Contract pe
a condition; 

s the conten
Conditions, o

Stat
State Pro

100 North 15
Phoe

 

he information
o supplement
upplemental in

ation  by  the  
or other ne

, documents 
und, reasonab
Solicitation A
al/business/p
ding subcont

s sufficient inf
 and Capacity
nents to assis

4241 Carrier a

nning of this d
in this docum
arate attachm
parate attach
attachment in 
ate attachmen

equirements 
s for the 
erence; 

to conform to
every section
ocument uplo

onable condi
erformance. T

nts set forth 
or Instructions

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

n requested w
t the informati
nformation. 

State,  in  ac
ecessary offe

or forms to
ble or accept

Amendments,
personal or o
tractors and a

formation to e
y of Offerer, a
st the State w

and Broadban

document) 
ment) 
ment in Procur

ments in Proc
 ProcureAZ)

nt in ProcureA

contained in
Solicitation

o the requirem
 of this solicita

oaded to Proc

itions, to incl
The State sh

in the Soli
s; and, 

fice 
ite 201

62 

within the page
on provided, 

ccordance  wi
er component
o be submitte
table approac

references
other resource
any other da

evaluate our 
as listed in item

with its 

nd Provider 

reAZ) 
cureAZ) 

AZ)  

n the Scope
including 

ments 
ation).  Integr

cureAZ). 

ude condition
hall be the so

citation, whic

es 

th  
ts. 
ed 
ch 
to 
es 

ata 

m 

of 
its 

ra 

ns 
ole 

ch 



 

Techno

 
 

 
 

 

 
 
 
 

 
 

 
 
 

 

 
 

 
 
 

Spec

ology you trus

4.3 Pro
The
soli
info
info

Inte
Rea
des

4.4 Elec
alte
illus
the 
Inst
Soli

 
Inte
Rea
to p
sec
rem

 

4.5 Acc
Acc
and
incl
files

Inte
Rea

4.6 Con
corr
adv
con
con
sha
261
 
Inte
Rea

cial Instru

st. People you

In
R
D

4.2.10 W

In
R
d

posal Conten
e material co
citation and 

ormation relev
ormation may 

egra Respons
ad, understoo
sired by the St

ctronic Docu
eration or mo
strations cont

original doc
tructions, Offe
icitation docu

egra Respons
ad, understoo
provide the Sta
ction in-line.  T
mains unchang

ceptable  Form
ceptable form
d .PPTX (Mic
uding .ZIP, .M
s in these or o

egra Respons
ad, understoo

nfidential Infor
respondence 
vised in writin
nfidential whe
nfidentiality an
all be disclose

1 through §4

egra Respons
ad, understoo

uctions t

u know. 

ntegra Respo
Read and unde
Document, do 

Whether the O

ntegra Respo
Read and unde
esires to serv

nt: The Offero
ontained in y
submitted in

vant to the de
have a negat

se to 4.3: 
od and comply
tate. We have

ments. The 
odification to 
ained herein 

cument publis
erors are res
ments upon s

se to 4.4: 
od and comply
ate the most l

The original te
ged. 

mats. Offer  e
mats include .

rosoft Power
MDB, .MDBX
other formats 

se to 4.5: 
od and comply

rmation. If a p
contains info

ng (Price is n
rever it appe
nd provide a 
ed as public 
1-2616. 

se to 4.6: 
od and comply

to Offero

onse to 4.2.9
erstood.  Inte
not materially

Offeror provide

onse to 4.2.1
erstood.  Inte

ve the custom

or shall make 
your proposa
 a sequence
esignated eva
tive impact on

y.  Integra has
e not altered t

Solicitation d
any Solicita
shall be nul

shed by the
sponsible for
submission to

y.  Integra has
logical organi

ext of the solic

electronic  files
DOC and .D
Point) and .P

X, .MPP, MPP
shall submit a

y.  All files sub

person believe
ormation tha

not confidenti
ears. The Sta

written dete
information, u

y.  Integra has

ors

: 
gra’s respons
y change the 

es misleading

0: 
gra has subm

mers of Arizona

a firm comm
l should be 

e that reflect
aluation criter
n the evaluati

s submitted th
the text or the

document is
ation docume
l and void. In
 State shall
clearly ident

o the State. 

s not altered t
zation of our 

citation, includ

s  shall  be  s
DOCX (Micros
PDF (Adobe A
PX, .VSD, .JP
an inquiry to t

bmitted are in

es that any po
t should be
al and will n

ate, pursuant
rmination. If
unless the pe

s submitted fil

se documents
contents set f

g or inaccurate

mitted an hone
a.   

mitment to pro
relevant to 

ts the scope 
ria as stated 
on of the Offe

he requested
e order of the 

provided in
ents, to any
n those insta

take preced
tifying any a

the text or the
response, we

ding the origin

submitted  in 
soft Word), .X
Acrobat). Oth
PG, .GIF, .BM
the Procurem

 the formats s

ortion of a pro
withheld, the
ot be withhe
 to A.C.R.R.
the confiden

erson utilizes

les we feel co

Stat
State Pro

100 North 15
Phoe

 

s, including ou
forth in this so

e information

est account of

ovide services
the service 
of work por
herein. Failu

eror's propos

information in
original solicit

an electron
attachments,

ances where 
dence. As p

and all chang

e order of the 
e have provide
nal numbering

a  format  acc
XLS and .XL
her file forma
MP and KMZ.
ment Officer. 

specified abov

oposal, bid, o
en the Procu
ld). Such ma
 R2-7-104, s
tial request i

s the 'Protest'

ontain propriet

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ur Service Exc
olicitation.   

. 

f our capabilit

s as required 
requirements
rtion of this 

ure to include
al. 

n the format a
tation.  

nic format. An
, exhibits, fo
modifications

provided in t
ges or modifi

original solicit
ed our respon
g sequence of

ceptable  to  t
LSX (Microsof
ats may also
. Offerors wis

ve. 

offer, specifica
urement Offic
aterial shall b
shall review a
is denied, su
' provision as

tary and conf

fice 
ite 201

63 

ceptions 

ties and 

and propose
s stated in th
document an

e the requeste

and order 

ny unidentifie
rms, charts

s are identifie
the Solicitatio
cations to an

tation. In orde
nses to each 
f the sections

the  State. 
ft Excel), .PP
be acceptabl

shing to subm

ation, protest 
cer shall be s
be identified a
all requests f
uch informatio
s noted in §4

fidential 

ed. 
he 
nd 
ed 

ed 
or 

ed, 
on 
ny 

er 

, 

PT 
e, 

mit 

or 
so 
as 
for 
on 
1- 



 

Techno

 
 

 

 

 

 

 
 

Spec

ology you trus

info
hav

5. EVALUAT
In accord
whose pr
criteria lis
 

Exception
susceptib





Integra R
Read and
against th
following d
 

Arizon
 

Cost  

Method
(Metho

Capacit

 

6. OPENING
Proposals
available. 

Integra R
Read and

7. CLARIFIC
Upon rec
written cl

cial Instru

st. People you

ormation.  The
ve been marke
 CONFID
 CONFID
 CONFID

TION 
ance with the
oposal is det
ted below. Th

ns to the Term
ility for award

 Cost; 
 Method of
 Capacity 

Response to 5
 understood. 
e criteria of C
documents: 

a Evaluation F

d of Approach 
dology) 

ty of Offeror 

G 
s received by

Proposals w

Response to 6
 understood. 

CATIONS 
eipt and ope
arifications, i

uctions t

u know. 

e filenames of
ed as confide

DENTIAL_201
DENTIAL_201
DENTIAL_Inte

e Arizona Pro
termined in w
he evaluation 

ms and Condit
. 

f Approach (M
of Offeror. 

5: 
 Integra has s

Cost, Method o

Arizona’s E

Factor Integ
 

 A
 In

in
S

 In
 A

 In
 A
 In
 In
 In
 O

y the correct 
will not be subj

6: 
  

ning of propo
ncluding dem

to Offero

f these docum
ntial in Procu
2_Integra_Co
3_Integra_Co

egra_Arizona_

ocurement Co
writing to be
factors are lis

tions, as state

Methodology);

submitted the
of Approach a

Evaluation of 

gra’s Proposa

Attachment II: P
ntegra Proposa
n this documen
State’s operatio

ntegra Proposa
Attachment I: O

ntegra Proposa
Attachment I: O
ntegra’s Financ
ntegra’s Arizon
ntegra’s Servic
Offer and Accep

time and dat
ject to public

osals submitt
monstrations

ors

ments begin w
reAZ.  These 
onsolidated_F
onsolidated_F
_Fiber.kmz. 

ode 41-2534,
the most ad

sted in their re

ed in the Spe

; and 

e information r
and Capacity 

Integra’s Prop

al Materials Ad

Pricing Structur
al for REVISED
nt indicate an ea
onal cost of ven

al for REVISED
Offeror Question

al for REVISED
Offeror Question
cial Statements
a Network (offe
e Exceptions (o
ptance, signed 

te will be ope
inspection un

ted in respon
or questions

with the word C
 documents a
Financial_Sta
Financial_Sta

, awards sha
vantageous t
elative order o

ecial Instructio

requested so 
of Offerer.  T

posal – Suppo

ddressing Eva

re 
D5 Document  (
ase of doing bu

ndor manageme

D5 Document (t
nnaire (offered 

D5 Document (t
nnaire (offered 
s (offered as tw
ered as a KMZ
offered as a se
(offered at the 

ened and the
ntil after contr

nse to this so
s and answe

Stat
State Pro

100 North 15
Phoe

 

CONFIDENTI
are: 
atements.pdf 
atements.pdf 

all be made to
to the State 
of importance

ons Section 4

that Arizona 
The State will f

orting Material

aluation Factor

(this document)
usiness with Int
ent 

this document) 
within this doc

this document) 
within this doc

wo separate atta
Z file attachmen
eparate attachm

beginning of th

e name of ea
ract award. 

olicitation, the
ers, for the s

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

IAL, and the d

o the respons
based upon

e. 

.2.6, will impa

may evaluate
find this inform

s 

r 

) – the answers
tegra that redu

 
ument) 

 
ument) 
achments in Pr
nt in ProcureAZ
ment in Procure
his document)

ch Offeror w

e State may r
sole purpose

fice 
ite 201

64 

documents 

sible Offeror(
the evaluatio

act an Offeror

e our Offer 
mation in the 

s contained 
ces the 

rocureAZ) 
Z) 
eAZ)  

ill be publica

request oral
of informatio

(s) 
on 

r’s 

lly 

or 
on 



 

Techno

 

 

 
 

 

 
 

 

 
 

 

Spec

ology you trus

gathering 
shall not o
 
 
Integra R
Read and
answering
 

8. DISCUSS
In accord
those Offe
award. 

Integra R
Read and

9. FINAL PR
If discuss
set forth t
requested
discussion

Integra R
Read and
will work w
submit the

10. CONTRA
Award of
determine

Integra R
Read and

11. PUBLIC R
All Propos
become a
Arizona P

Integra R
Read and
four docum
 
1. Integr
2. Integr
3. Integr
 
Other than

cial Instru

st. People you

or of elimina
otherwise affo

Response to 7
 understood. 

g any question

SIONS 
ance with A.R
erors who su

Response to 8
 understood. 

ROPOSAL RE
ions are cond
he date, time

d only once;
ns. 

Response to 9
 understood. 

within the Stat
em. 

ACT AWARD 
f a contract(s
ed to be the m

Response to 1
 understood. 

RECORD 
sals submitted
a matter of Pu
Procurement C

Response to 1
 understood, 
ments that are

ra’s Consolida
ra’s Consolida
ra’s fiber asse

n these portio

uctions t

u know. 

ating minor i
ord the Offero

7: 
 We look forw
ns or requests

R.S. 41-2534
ubmit proposa

8: 
 Integra looks

EVISIONS 
ducted, the St
e and place fo
 unless the 

9: 
 Integra has a
te’s paramete

s) will be m
most advantag

10: 
  

d in response
ublic Record a
Code. 

11: 
with the follow
e marked as “

ated Financia
ated Financia
ets in Arizona 

ons of Integra’

to Offero

nformalities o
rs the opportu

ward to discus
s for clarificat

4, after the in
als determine

s forward to b

tate shall issu
or the submiss

State make

a named team
ers to complet

ade to the 
geous to the S

e to this Requ
available for r

wing clarificat
“Confidential”

l Statements 
l Statements 

’s response, I

ors

or correcting
unity to alter o

ssing our prop
tions you may

itial receipt o
ed by the Stat

being among t

ue a written re
sion of Final P
es a determ

m of people w
te our Final P

most respon
State based o

uest For Prop
review, subse

tion:  Integra h
” in ProcureAZ

for 2012 
for 2013 

ntegra accep

nonjudgmen
or change its

posal with the
y have. 

of proposals,
te to be reas

those Offerors

equest for Fin
Proposal Rev
ination that

who are poised
Proposal Revis

nsive and res
on the evaluat

posal shall be
equent to the

has, per the in
Z: 

pts these Publ

Stat
State Pro

100 North 15
Phoe

 

ntal mistakes 
proposal. 

e State more p

the State ma
sonably susce

s chosen for a

nal Proposal R
visions. Final 
it is advanta

d to respond t
sions, should 

sponsible Off
tion criteria se

ecome the pro
award notifica

nstructions of

lic Record ter

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

in proposals

personally, an

ay conduct di
eptible of bein

additional disc

Revisions. Th
Proposal Rev
ageous to c

to such a requ
we be called

fferor(s) whos
et forth in the

operty of the S
ation, as prov

f this solicitatio

rms.

fice 
ite 201

65 

s. Clarification

nd to 

iscussions wi
ng selected f

cussions. 

he request sha
visions shall b
conduct furth

uest.  Integra 
 upon to 

se proposal
solicitation. 

State and sha
vided for by th

on, submitted

ns 

th 
for 

all 
be 
er 

is 

all 
he 

d 



 

Techno

 

S
D

 

 
 

 

 

 

 
 
 

 

Unifo

ology you trus

Solicitation No: 
Description: Tel

1. Definition

As used in

1.1 “A
 

1.2 ‘B
co
re
 

1.3 “C
C
B
 

1.4 "C
pu
 

1.5 “C
 

1.6 “D
 

1.7 “e
th
su
R
 

1.8 “E
se
 

1.9 “O
 

1.10 “O
 

1.11 “P
gr
 

1.12 “P
an
 

1.13 ”S
(“
ag
 

1.14 "S
 

1.15 “S
be
fu
 

1.16 “S

Integra R
Integra ac

2. Inquiries 

2.1 D

orm Instr

st. People you

ADSPO1
lecommunicat

n of Terms 

n these Instru

Attachment” m

Best and Fin
ontains the O
eferred to as a

Contract” me
Conditions, an

est and Final 

Contract Ame
urpose of ma

Contractor” m

Day” means c

eProcuremen
he Internet. P
upply manag

Request for Pr

Exhibit” mean
ection of the S

Offer” means 

Offeror” mean

Person” mean
roup of individ

Procurement 
nd administer

Solicitation” m
RFP”), a Req
gency to invit

Solicitation Am

Subcontract” 
etween a sub

urnishing of an

State” means 

Response to 
cknowledges 

Duty to Examin

ructions 

u know. 

4-00004241 
tions and Broa

uctions, the te

means any ite

al Offer” me
Offeror’s most
a Final Propo

ans the com
d the Specific
Offers; and a

endment" me
king changes

eans any per

calendar days

t (Electronic P
Point, click, b
gement busin
roposals, and 

ns any docum
Solicitation. 

a response to

ns a person w

ns any corpo
duals. 

Officer” mean
r Contracts an

means an Invit
quest for Qu
e a person to

mendment" m

means any 
bcontractor a
ny material or

the State of A

1: 
these definitio

ne. It is the re

to Offer

adband Provid

erms listed be

em the Solicita

eans a revisio
t favorable te

osal Revision.

mbination of
cations and S
any Solicitatio

eans a writte
s in the Contra

rson who has

 unless otherw

Procurement)
buy and ship
ness process

Request for Q

ment or object

o a solicitation

who responds 

oration, busin

ns the person
nd make writte

tation for Bid
otations (“RF
 submit an off

means a chang

Contract, ex
and another p
r any service 

Arizona and D

ons of terms.

esponsibility o

rors

der Services 

low are define

ation requires

on to an Off
erms for price

the Solicitati
Statement or
on Amendmen

en document
act. 

a Contract w

wise specified

)” means con
 Internet tec
es. Elements
Quotations. 

t labeled as a

n. 

to a Solicitati

ness, individu

n, or his or he
en determina

s (“IFB”), a R
FQ”), or any o
ffer. 

ge to the Solic

press or imp
party delegat
required for th

Department o

of each Offer

ed as follows

s an Offeror to

fer submitted
e, service, an

ion, including
Scope of Wo

nts or Contrac

signed by t

with a state go

d. 

nducting all or
chnology is re
s of eProcur

an Exhibit in

on. 

ual, union, co

er designee, d
ations with res

Request for Te
other invitatio

citation issued

plied, betwee
ting or assign
he performan

r Agency of th

ror to examine

Stat
State Pro

100 North 15
Phoe

 

: 

o submit as pa

d after negot
nd products t

g the Uniform
ork; the Offer,
ct Amendmen

the Procurem

overnmental u

r some of the
eplacing pap
rement also 

the Solicitatio

ommittee, clu

duly authorize
spect to the C

echnical Offe
on or reques

d by the Proc

en the Contra
ning, in whole
nce of the Con

he State that 

e the entire S

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

art of the Offe

tiations are c
to be delivere

m and Spec
, any Clarifica

nts. 

ment Officer

unit. 

e procuremen
per-based pro
include Invita

on or placed

ub, or other o

ed by the Sta
Contract. 

ers, a Reques
st issued by t

curement Offic

actor and an
e or in part,
ntract. 

executes the

Solicitation, se

fice 
ite 201

66 

er. 

completed th
ed. Sometime

ial Terms an
ations, and an

issued for th

nt function ov
ocurement an
ation for Bid

in the Exhibi

organization

ate to enter in

st for Proposa
the purchasin

cer. 

nother party
the making

Contract. 

eek clarificatio

at 
es 

nd 
ny 

he 

er 
nd 
ds, 

its 

or 

to 

als 
ng 

or 
or 

on 



 

Techno

 
 

 
 

 

Unifo

ology you trus

in
pr
tim
 

2.2 S
re
 

2.3 S
e
in
O
th
 

2.4 T
be
S
 

2.5 N
m
of
 

2.6 S
 

2.7 P
an
th
M
th
 

2.8 P
si
po

Integra R
Integra ac

3. Offer Pre

3.1 E
cl
th
at
el
.d
(A
P
 

3.2 E
w
si
S
ev
 

3.3 E
S
cl
in

orm Instr

st. People you

n writing (inqu
reparing an O
me. 

olicitation Co
egarding stan

ubmission of 
Procurement 

nquiry related 
Offerors are pr
he procureme

imeliness. An
e submitted a
tate. Failure t

No Right to Re
mail responses
f the solicitatio

olicitation Am

re-Offer Conf
nd location sh

he Solicitation
Material issues
hrough a Solic

ersons With 
ign language
ossible to allo

Response to 2
cknowledges 

paration 

lectronic Doc
learly identify
he  State’s  e
ttachments, e
lectronic files 

docx (Microso
Adobe Acrob
rocurement O

vidence of In
with the Offer 
ign the Offer. 
olicitation and
vidence of an

xceptions to 
tate’s eProcu
learly identifie
ncluded in suc

ructions 

u know. 

uiries), and e
Offer shall not

ontact Person
dards referen

Inquiries. All
system. All re
to the Solicit

rohibited from
nt while the s

ny inquiry or e
at least seven
to do so may 

ely on Verbal
s to inquiries.
on. 

mendments. T

ference. If a p
hall appear in
 at that time. 
s raised at th
citation Amen

Disabilities. P
 interpreter, 

ow time to arra

2: 
the terms pre

cuments. The
ing any and 

eProcurement
exhibits, form
shall be subm

oft Word), .xl
at). Offerors 

Officer. 

ntent to be Bo
in the State’s
The signatur

d that the inf
n intent to be b

Terms and 
urement syst
es the specific
ch a section s

to Offer

examine its
t be grounds f

n. Any inquiry
nced in the So

l inquiries rela
esponses to i
ation should 

m contacting a
solicitation and

exception to t
n days before
result in the in

 or Electronic
A verbal or e

he Solicitation

pre-Offer con
n the State’s 
An Offeror m
e conference
dment. 

Persons with 
by contacting
ange the acco

esented in Se

e Solicitation
all changes o
t  system.  A

ms, charts or
mitted in a for
s and .xlsx (
wishing to s

ound. The Of
s eProcureme
re shall signify
formation pro
bound, such a

Conditions. A
em in a clea
c paragraphs
shall be witho

rors

Offer for acc
for modifying

y related to a
olicitation sha

ated to the S
nquiries will b
reference the

any State emp
d evaluation a

the Solicitatio
e the Offer du
nquiry not bei

c Mail Respo
electronic ma

n shall only be

nference has 
eProcuremen
ay not rely on

e that result in

a disability m
g the Procure
ommodation.

ection 2 and w

is provided 
or modificatio
ny  unidentifi
illustrations

rmat acceptab
(Microsoft Ex
submit files i

ffer and Acce
ent system an
y the Offeror’

ovided is true
as a signature

All exception
arly identified
of the Solicit

out force and

curacy before
 or withdrawi

a Solicitation
ll be directed

Solicitation are
be answered 
e appropriate 
ployee other 
are in process

on shall be su
ue date and t
ing considere

nses. An Offe
il reply to an 

e modified by

been schedu
nt system . O
n any verbal r
n changes to 

may request a
ement Office

will comply wit

in an electro
ons to any So

ed  alteration
contained he

ble to the Sta
xcel), .ppt an
in any other

eptance form
nd shall includ
s intent to be

e, accurate an
e, shall result

s included w
d separate se
tation where t
effect in any

Stat
State Pro

100 North 15
Phoe

 

e submitting 
ng the Offer a

, including an
solely to the 

e required to 
in the State’s
solicitation pa
than the Proc
s. 

ubmitted as s
time for revie

ed for a Solicit

eror shall not
inquiry does 

y a Solicitation

uled under the
Offerors should
responses to q
the Solicitatio

a reasonable 
r. Requests 

th them. 

onic format. O
olicitation doc
n  or  modific
erein shall b

ate. Acceptab
d .pptx (Micr

r format shal

within the So
de a signature
e bound by th
nd complete. 
in rejection o

with the Offer
ection of the 
the exception
resulting Con

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

an Offer. La
after the Offe

ny requests f
Procurement

be submitted
s eProcureme
age and para
curement Offi

oon as possi
ew and determ
tation Amendm

t rely on verb
not constitute

n Amendment

e Solicitation,
d raise any q
questions at t
on shall be a

accommodat
shall be mad

Offerors are 
uments upon

cation  to  any
e null and v

ble formats inc
rosoft PowerP
ll submit an

olicitation sha
e by a person
e Offer and th
Failure to su

f the Offer. 

r shall be su
Offer in whi

s occur. Any
ntract unless s

fice 
ite 201

67 

ack of care
er due date an

for or inquirie
t Officer. 

d in the State
ent system. An
agraph numbe
icer concernin

ble and shou
mination by th
ment. 

bal or electron
e a modificatio

t. 

, the date, tim
questions abo
the conferenc
nswered sole

tion, such as 
de as early a

responsible f
n submission
y  Solicitation

void.   Offeror
clude .doc an
Point) and .p
inquiry to th

all be submitte
n authorized
he terms of th
ubmit verifiab

ubmitted in th
ich the Offer
exceptions n
such exceptio

in 
nd 

es 

e’s 
ny  
er.   
ng 

uld 
he 

nic 
on 

me 
out 
ce. 
ely 

a 
as 

for 
to 

n, 
’s 

nd 
pdf 
he 

ed 
to 

he 
ble 

he 
ror 
ot 
on 



 

Techno

 

 

 

 

Unifo

ology you trus

is
st

3.4 S
re
 

3.5 C
 

3.6 F
E
 

3.7 P
P
A
 

3.8 Id
ta
ap
 

3.9 D
pr
su
an
re
ad
su
su
in
 

3.10 D
al
 

3.11 F
pr
th
co
sh
in
no
 

3.12 O
of
cl
ot
ba
to
th

orm Instr

st. People you

s specifically 
tandard terms

3.3.1 In
th

3.3.2 R
im
re

ubcontracts. 
esponsibilities

Cost of Offer P

ederal Excise
xemption Cer

rovision of T
rivilege Tax 

Acceptance fo

3.7.1 E
so
a
O
p
s

dentification o
axes. All app
pplicable, the

Disclosure. If 
recluded from
ubcontractor 
ny public pro
elating to the 
ddress of the
uspension or
uspension or

ncluding the d

Delivery. Unles
ll freight, deliv

ederal Immig
roposed subc
he immigratio
ompliance du
hall have five

nstruction or f
ot being cons

Offshore Perfo
f work that dir
lient data sha
therwise in th
ack-up servic

o work perform
he Offer. 

ructions 

u know. 

accepted by 
s will not be co

nvitation for B
he Solicitation

Request for P
mpact an Off
equirement of

Offeror shal
s in the Offer. 

Preparation. T

e Tax. The St
rtificates will b

Tax Identifica
Number and/
rm. 

Employee Ide
ocial security
uthorities, mo

Offeror is a s
urposes and
ubmission is 

of Taxes in O
plicable taxes
 tax rate and 

the person 
m participatin
with any fede
ocurement ac

preclusion o
e government
r debarment, 
r debarment 
etails enume

ss stated othe
very and unloa

gration and N
contractors ar
on status of 
uring the eval
 days from re

failure to supp
sidered for con

ormance of W
rectly serve th
all be perform
he specificatio
ces or service
med by subc

to Offer

the Procure
onsidered by

Bids.  An Off
n, including te

Proposals. A
feror’s suscep
f the solicitati

l clearly list 

The State will 

ate is exempt
be provided b

ation Numbe
/or Federal T

entification. O
y number to
onies paid by
social security
d will be sh

mandatory u

Offer. The Sta
s shall be id
amount shall

submitting th
ng in any p
eral, state or 
ctivity is curr
or proposed p
tal unit, the e
and the rele
is currently

rated above s

erwise in the
ading at the d

ationality Act
re in complian
their employ
luation proces
eceipt of the r
ply requested
ntract award.

Work Prohibite
he State or its

med within the
ons, this para
es that are in
ontractors at

rors

ement Officer
the State as

fer that takes
erms and cond

All exceptions
ptibility for aw
on may be re

any propose

not reimburs

t from certain
by the State.

ers. Offerors 
Tax Identificat

Offeror agrees
the State fo

y the State
y number, thi

hared only w
under 26 U.S

ate is subject
dentified as
be identified

his Offer has
public procur
local governm
rently pending
preclusion in
effective date
evant circums

pending, a
shall be provid

Solicitation, a
destination(s).

. By signing 
nce with feder
yees. The St
ss. Should th
request to su
d information w

ed. Any servi
s clients and 
e defined terri
agraph does n
cidental to th
all tiers. Offe

in a written
a part of any

s exception to
ditions, shall b

s that are c
ward. An Off

ejected. 

ed subcontrac

e any Offeror

n Federal Exc

are required
tion number 

s to provide
for the purpo
under this C
is number is

with appropri
S.C. § 6041A

to all applica
a separate
on the price s

s been deba
rement activ
ment, or if any
g, the Offero
the Offer. Th
of the suspe

stances relat
detailed de

ded. 

all prices shal
. 

of the Offer,
ral immigratio
tate may, at
he State requ
pply adequat
within the tim

ices that are
involve acces
itories of the
not apply to in
he performanc
erors shall de

Stat
State Pro

100 North 15
Phoe

 

 statement. T
resulting Con

o a material 
be rejected. 

contained in 
fer that takes

ctors and the

r the cost of re

ise Tax on m

d to provide 
in the space

 an employe
oses of repo
Contract. If t
being reques

iate state a
A. 

able state an
item offered

sheet. 

arred, suspe
ity, including
y such preclu
or shall fully 
he Offeror sh
ension or deb
ting to the su
escription of 

ll be F.O.B. D

the Offeror w
on laws and re

its sole disc
uest evidence
te information

meframe spec

described in 
ss to secure o
United States
ndirect or 'ov
ce of the con
eclare all anti

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

The Offeror’s
ntract. 

requirement

the Offer m
s exception t

e subcontrac

esponding to 

anufactured g

their Arizon
e provided on

ee identificati
orting to app
he federal id
sted solely fo
and federal

d local transa
d in the Soli

nded or othe
g being disa
usion from pa

explain the
hall set forth
barment, the
uspension or
all relevant

Destination an

warrants that
egulations (F
cretion requir
e of complian
n. Failure to c
cified shall res

the specifica
or sensitive d
s. Unless spe

verhead' servi
ntract. This pr
cipated offsh

fice 
ite 201

68 

s preprinted

of any part

may negative
to any mater

ctor’s propose

a Solicitation

goods. 

na Transactio
n the Offer an

ion number
ropriate taxin
dentifier of th
or tax reportin

officials. Th

action privileg
citation. Whe

erwise lawfu
approved as
articipation fro

circumstance
the name an
duration of th

r debarment.
circumstance

nd shall includ

both it and a
INA) relating 
re evidence
ce, the Offer

comply with th
sult in the Off

ations or scop
ata or person
ecifically state
ces, redunda

rovision applie
hore services

or 

of 

ely 
ial 

ed 

n. 

on 
nd 

or 
ng 
he 
ng 
his 

ge 
en 

lly 
a 

om 
es 
nd 
he 
If 

es 

de 

all 
to 
of 
or 

his 
fer 

pe 
nal 
ed 
ant 
es 
in 



 

Techno

 

 
 
 

 

 

 

 

 

 
 
 

 

Unifo

ology you trus

Integra R
Integra ac

4. Submissi

4.1 O
el
tim
ar
 

4.2 O
A
su
tim
 

4.3 S
sy
re
 

4.4 O
tim

4.5 C
co
an
de
th
pr
d
S
ap
de
no
 

4.6 P
si
af
 

4.7 N
co

Integra R
Integra ac

5. Evaluatio

5.1 U

orm Instr

st. People you

Response to 3
cknowledges 

ion of Offer 

Offer Submiss
lectronically t
me stated in 
re received af

Offer  and  Acc
Acceptance fo
ubmitted in th
me. Failure to

olicitation Am
ystem no late
esult in rejecti

Offer Amendm
me except as

Confidential In
ontains a trad
nd other pro
etailing the re

hat may arise
rovide a writt
isclose inform
tate interest. 
ppeal the det
etermination. 
ot considered

ublic Record.
ix years. Offe
fter Contract a

Non-collusion, 
ontract form, 

4.7.1 T
w

4.7.2 T
p
d
e

Response to 4
cknowledges 

on 

Unit Price Prev

ructions 

u know. 

3: 
the terms pre

sion, Due Da
hrough the S
the solicitatio
fter the due d

ceptance. O
rm shall be s
he State’s eP
o return an O

mendments. A
er than the O
on of the Offe

ment or Withdr
 otherwise pro

nformation. If 
de secret or o
oprietary infor
easons why t
e upon disclo
ten determin

mation design
In the event 
termination to
Contract term

d confidential 

. All Offers su
ers shall be op
award, excep

Employment
the Offeror ce

The Offeror di
with the prepa

The Offeror d
erson to who
isability, and
xecutive orde

4: 
the terms pre

vails. In the c

to Offer

esented in Se

ate and Time
tate’s eProcu

on.  Offers su
date and time

Offers  shall  i
signed with a
Procurement
ffer and Acce

A Solicitation
Offer due date
er. 

rawal. An Offe
ovided under

an Offeror b
other proprieta
rmation, usin
he informatio
sure. The Pr
ation. Until a

nated as conf
the Procurem

o the State P
ms and condi
information.

ubmitted and
pen and avai

pt for such Off

t, and Servic
ertifies that: 

d not engage
aration or subm

does not disc
om it provides
d that it com
ers regarding

esented in Se

case of discre

rors

ection 3, and w

e. Offerors r
urement syste
bmitted outsi
shall be rejec

include  a  sig
signature by
system with

eptance form m

Amendment
e and time. Fa

er may not be
applicable law

believes that
ary informatio

ng the term 
n should not

rocurement O
a written dete
fidential exce
ment Officer d
Procurement
itions, pricing

opened are
lable to publi
fers deemed t

ces. By signi

e in collusion
mission of its

criminate aga
s services be
mplies with

employment

ection 4.  Integ

epancy betwe

will comply wi

responding to
em.  Offers sh
de of the Sta
cted. 

gned  Offer  a
the person a
the Offer no
may result in

shall be ack
ailure to ackn

e amended o
w. 

any portion 
on, the Offero
“confidential.”
be disclosed

Officer shall re
ermination is
ept to those i
denies the re
Administrator
, and informa

public record
c inspection t
to be confiden

ing the Offer

or other anti
Offer; and 

ainst any em
ecause of rac

an applicab
. 

gra has comp

en the unit pr

Stat
State Pro

100 North 15
Phoe

 

ith them. 

o a Solicitat
hall be receiv
ate’s eProcure

and  Acceptan
authorized to 

later than th
rejection of th

knowledged in
nowledge a S

or withdrawn a

of an Offer, 
or shall clearly
” An Offeror 

d including the
eview all req
made, a Pro

individuals de
equest for con
r within the t
ation generall

ds and must b
through the S
ntial by the St

r and Accept

i-competitive 

mployee or ap
ce, color, relig
le federal, s

plied with thes

rice or rate an

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

ion must su
ved before the
ement system

nce  form. T
sign the Offe

he Solicitation
he Offer. 

n the State’s
Solicitation Am

after the Offe

protest, or c
y designate th

shall provid
e specific har
uests for con
ocurement O
eemed to hav
nfidentiality, th
time specified
y available to

be retained b
State’s eProcu
tate. 

tance form o

practices in c

pplicant for e
gion, sex, nat
state and lo

se terms. 

nd the extens

fice 
ite 201

69 

bmit the Off
e due date an
m or those tha

The Offer an
er, and shall b
n due date an

eProcureme
mendment ma

er due date an

orrespondenc
he trade secr
e a stateme
rm or prejudic
nfidentiality an

Officer shall n
ve a legitima
he Offeror ma
d in the writte
o the public a

by the State f
urement syste

or other offic

connection 

employment
tional origin,
ocal laws an

sion of that un

fer 
nd 
at 

nd 
be 
nd 

ent 
ay 

nd 

ce 
ret 
ent 
ce 
nd 
ot 

ate 
ay 
en 
re 

for 
em 

ial 

or 
or 
nd 

nit 



 

Techno

 

 

 

 
 

 
 
 

 

 

 
 
 

 

Unifo

ology you trus

pr
 

5.2 T
de
co
 

5.3 P
be
 

5.4 La
 

5.5 D
ot
 

5.6 O
th
sp
(1
O
 

5.7 W
th

Integra R
Integra ac
Integra is 

6. Award 

6.1 N
by
aw
 

6.2 C
th
O
co
 

6.3 E
O
C

Integra R
Integra ac

7. Protests 

A protest 
and rules
purchasin
the Procu

orm Instr

st. People you

rice or rate, th

axes. If the p
escribed and
onsidered for 

rompt Payme
e deducted fr

ate Offers. A

Disqualification
therwise lawfu

Offer Acceptan
he number of
pecifically sta
120). If a Bes

Offer open for 

Waiver and R
he right to: 

5.7.1 W

5.7.2 R

5.7.3 C

Response to 5
cknowledges 
not currently 

Number of Typ
y individual li
ward, or regio

Contract Incep
he award of a
Officer’s signa
onstitute acce

ffective Date.
Offer and Acce
Contract. 

Response to 6
cknowledges 

shall comply
adopted the

g agency and
urement Offic

ructions 

u know. 

he unit price o

products and/
itemized sep
evaluation. 

ent Discount. 
om the Offer 

An Offer subm

ns. An Offero
ully prohibited

nce Period. A
f days from th
ate a number 
st and Final O
one hundred 

ejection Righ

Waive any min

Reject any and

Cancel the So

5: 
the terms pre
offering the S

pes of Awards
ine items or 
onal awards, w

ption. An Offe
 Contract. A C
ture on the O

eptance of the

. The effective
eptance form

6: 
the terms pre

 with and be 
ereunder. Pro
d with the Sta
er before the

to Offer

or rate shall go

/or services s
parately on th

Prompt paym
for the purpos

itted after the

or (including
d from any pu

An Offeror sub
he Offer due
of days for O

Offer is reques
twenty (120)

hts. Notwithsta

nor informality

d all Offers or

licitation. 

esented in Se
State of Arizo

s. The State
alternatives,
whichever is m

er does not co
Contract is no

Offer and Acc
e Offer. 

e date of the
m or other offi

esented in Se

resolved acc
tests shall be

ate Procureme
e Offer due d

rors

overn. 

specified req
he Offer. Ariz

ment discount
se of evaluati

e exact Offer d

each of its p
blic procurem

bmitting an Of
 date that is

Offer acceptan
sted pursuan
days from the

anding any o

y; 

portions ther

ection 5.  Integ
ona a Prompt 

reserves the
by group of

most advanta

onstitute a Co
ot created un
eptance form

Contract sha
cial contract

ection 6.  Integ

cording to Ariz
e in writing a
ent Administr
ate.  A protes

uire transacti
zona transact

ts of thirty (30
ng that price.

due date and

principals) w
ment activity s

ffer under the
stated in the

nce, the num
t to a Reques
e Best and Fi

other provisio

reof; or 

gra will compl
Payment Dis

right to make
line items or

ageous to the

ontract nor do
ntil the Offer is
m. A notice of

all be the dat
form, unless

gra will compl

zona Revised
and be filed w
rator. A prote
st of a propo

Stat
State Pro

100 North 15
Phoe

 

ion privilege 
tion privilege 

0) days or mo
 

time shall be 

ho is current
shall have its O

e Solicitation 
e Solicitation.
ber of days s
st for Propos
inal Offer due

on of the Soli

ly with these 
scount. 

e multiple aw
r alternatives
State. 

oes it confer 
s accepted in
award or of t

te that the Pro
another date

ly with these 

d Statutes Tit
with both the 
est of the Soli
osed award o

te of Arizona
ocurement Off
5th Avenue, Su

enix, AZ 85007

 

or use taxes
and use taxe

ore set forth in

rejected. 

tly debarred,
Offer rejected

shall hold its
 If the Solicit

shall be one h
als, an Offero

e date. 

icitation, the

terms.  Pleas

wards or to aw
s, or to make

any rights on
n writing by th
the intent to a

ocurement O
e is specifical

terms.   

tle 41, Chapt
Procurement
citation shall

or of an award

fice 
ite 201

70 

s, they shall b
es shall not b

n an Offer sha

suspended
d. 

s Offer open f
tation does n
hundred twen
or shall hold 

State reserve

se note that 

ward a Contra
e an aggrega

n the Offeror
he Procureme
award shall n

Officer signs th
ly stated in th

er 23, Article
t Officer of th
be received b
d shall be file

be 
be 

all 

or 

for 
ot 

nty 
its 

es 

act 
te 

to 
ent 

ot 

he 
he 

9 
he 
by 
ed 



State of Arizona
State Procurement Office 

100 North 15th Avenue, Suite 201
Phoenix, AZ 85007 

Uniform Instructions to Offerors

 

Technology you trust. People you know.          71 

within ten (10) days after the Procurement Officer makes the procurement file available for public inspection.  A 
protest shall include: 

 

1. The name, address, email address and telephone number of the interested party; 
 

2. The signature of the interested party or its representative; 
 

3. Identification of the purchasing agency and the Solicitation or Contract number; 
 

4. A detailed statement of the legal and factual grounds of the protest including copies of relevant documents; 
and 

 

5. The form of relief requested. 
 

Integra Response to 7: 
Integra acknowledges the terms presented in Section 7.  Integra will comply with these terms.   

 
 
 

8. Comments Welcome 
 

The  State  Procurement  Office  periodically  reviews  the  Uniform  Instructions  to  Offerors  and  welcomes  any 
comments you may have. Please submit your comments to: State Procurement Administrator, State Procurement 
Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona, 85007. 

 
Integra Response to 8: 
Integra acknowledges the terms presented in Section 8.  Integra will comply with these terms.   
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