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Changes to the Executive Summary 
Integra is no longer bidding on Scenario 1, and this change has been reflected in our modified Executive Summary 
below. 
 
Scope of Work - Integra Executive Summary for the State of Arizona 
Integra Telecom Holdings, Inc. (“Integra”) is pleased to be considered for the State of Arizona’s Carrier and 
Broadband provider services.  We thank you for this consideration, and we’re certain that with Integra within your 
communications mix, the State and your agencies will benefit greatly.  When the State chooses Integra, these are the 
benefits you’ll realize: 

 

Benefits to the State of Arizona of Choosing Integra 

Category Benefit How We Do It 
   

WiFi 

Integra will 
support Arizona in 
fulfilling  the new 
FCC mandate to 
supply WiFi 
access to all 
Arizona students 

While Integra is not a WiFi provider ourselves, we understand the importance 
of supporting Arizona schools and libraries with not only the wireline services 
that comprise our strategic business model, but also with the wireless services 
your schools need to purchase to comply with the FCC’s new mandate. 
 
For this reason, Integra has a number of partnerships that will serve your 
schools well.  The partner we’re proposing for Arizona is ADTRAN.  Integra 
will “front-end” the WiFi service for your schools.  Buying entities in Arizona will 
order WiFi service from Integra and will be billed by Integra for those services.  
As Integra adds WiFi service partners to serve Arizona’s schools, we will 
thoroughly test compatibility of their service with our network and processes, 
and will refer Arizona buyers to them directly as one of our trusted partners. 

E-Rate 

Integra is a long-
standing E-Rate 
provider of 
services 
everywhere we do 
business, and this 
expertise will help 
Arizona schools 
and libraries 

Integra is a regional provider with deep fiber assets.  These assets are a 
perfect fit for most E-Rate buyers. Therefore, E-Rate was always a core focus 
of our business model.  Integra has E-Rate customers in all of our 11 states. 
We field hundreds of E-Rate requests each season and serve schools and 
libraries throughout the region, managing their E-Rate credits for them.  Each 
year, Integra provides eligible E-Rate services to participating schools, 
libraries and consortiums throughout the region, exceeding $5 million in 
funding.     
 
We have two E-Rate specialists employed specifically to guide new customers 
through the process, so your E-Rate buyers will have on-site support at 
Integra.  Additionally, we have maintained a consultant to keep us updated on 
all E-Rate changes.  We look forward to serving Arizona’s schools and 
libraries with the care and attention this program requires and deserves. 

Broadband 
Expansion 

Integra is 
currently studying 
the business 
model of this very 
worthwhile 
endeavor for 
Arizona. 

Integra understands the importance of expanding on-line access and higher 
bandwidth options to your rural and traditionally underserved populations.  For 
this reason, we are undertaking a study to determine how best to embark on 
such an investment. 
 
Integra currently has long haul fiber reaching north from Maricopa county, with 
extensive metro fiber in Maricopa, Pima and Pinal Counties.  We have 
included a KMZ file of our Arizona fiber uploaded as a separate attachment to 
ProcureAZ.  Beyond our own fiber assets, Integra an extensive network of NNI 
partners, likely more than any other provider responding to this RFP.  Using 
these agreements and our extensive relationships throughout the telecom 
community in Arizona, Integra can expand our reach throughout the State.  
We look forward to working with the State on a county by county basis, to help 
you reach this important project objective. 



 

Collaboration 

In order to support 
State requirements 
in every county, 
Integra will use our 
extensive network 
and partnerships in 
Arizona. 

As stated above, Integra manages a rich set of partnerships in Arizona. 
While we have taken a conservative approach to the cities we can currently 
serve in the State, we anticipate rapid expansion of assets to Arizona’s 
cities in the coming five years.   As a carrier who understands the 
importance of collaboration, we will leverage our NNIs to be a single source 
provider for the State’s needs.  Integra is pleased to offer our proposal for 
all Categories of Service and most Scenarios required by the State, in all 
counties of the State. Integra is pleased to submit a bid to the State as 
follows: 
 
Scenario 1: Analog Line – NO BID 
Scenario 2: Metro Ethernet - BID 
Scenario 3: MPLS or Equivalent - BID 
Scenario 4: PBX ALI – NO BID, with explanation provided 
Scenario 5: MPLS with Ethernet Port – NO BID, with explanation provided 
Scenario 6: Standalone Internet Access – NO BID, with explanation 
provided 
Scenario 7: High Speed Internet Access – BID 
Scenario 8: Managed WiFi Access Point – BID 
Scenario 9: PRI – BID 
Scenario 10: Fiber Lease – BID 
Scenario 11: Regional Transport - BID 

Consortia of 
Arizona 
Buyers 

Integra is well-
versed in serving 
several communities 
of buying consortia. 

Integra is no stranger to serving the needs of not only individual customers, 
but also of the collective needs of buying consortia, such as healthcare or 
non-profit collective buying groups.  Each consortium comes with its own 
rules of how to do business with vendors, and Integra is pleased to work 
within their rule sets. 

 



 

1. 4.1 CATEGORY 1: Dedicated Private Circuits and Networks (Leased Lines/Circuits, VPNs) 
requiring standards compliance. 

 
1.1.1 Including but not limited to the following types of service: 

 
4.4.1.1 Copper or Coaxial Analog Circuits: 

4.4.1.1.1 Two Wire (POTS telephone line for voice or fax use) 
4.4.1.1.2 Four wire (POTS telephone line for voice or fax use) 
4.4.1.1.3 T1 (Channel bank termination up to 24 POTS lines) 
4.4.1.1.4 T3 (Channel bank termination up to 72 POTS lines) 

 
Integra Response to 4.4.1.1: 
Integra is not currently submitting a bid for the services listed in 4.4.1.1.   

 
 

4.4.1.2 Digital TDM Circuits (Copper, Coax, Microwave, and HFC Transport) 
4.4.1.2.1 DS0 
4.4.1.2.2 DS1 (Data Transport or PBX Trunks, [CAS, or ISDN-PRI] 
4.4.1.2.3 ISDN (BRI, PRI) 
4.4.1.2.4 DS3 (Data Transport) 

 
Integra Response to 4.4.1.2: 
Integra is pleased to present a compliant bid for a subset of services listed in this Section.  
We have included our technical descriptions in Attachment I, Offeror Questionnaire.  
Please note that Integra does not support CAS / digital trunks with SIP Trunking.  Please 
note that Integra is not currently bidding on DS0, CAS, BRI, DS3 Data Transport or sub-
T1 services.  These exceptions are noted in Integra’s Service Exceptions document, 
uploaded as a separate attachment to ProcureAZ. 

 
 

4.4.1.3 SONET Circuits (Optical Fiber, and/or Microwave Transport, and Fiber Terminal 
termination); 
4.4.1.3.1 OC1 
4.4.1.3.2 OC3 
4.4.1.3.3 OC12 
4.4.1.3.4 OC 24 
4.4.1.3.5 OC 48 
4.4.1.3.6 OC 192 
4.4.1.3.7 OC 768 

 
Integra Response to 4.4.1.3: 
Integra is currently not submitting a bid for the services listed in Section 4.4.1.3.  

 

4.4.1.4 Virtual Private Circuits and Networks: may be transported over the following types of 
physical media: Copper pairs, Coax, Fiber, DWDM, Hybrid-Fiber/Coax (HFC), or 
Microwave and terminated at the customer demarcation with the following types of 
access methods: 10/100/1000 Ethernet, Cable Modem, DSL Modem or Fiber Terminal. 

 
4.4.1.4.1 Ethernet Virtual Connections (EVCs): Point-to-point, Hub and Spoke Service, 

Point to multi-point, Multi-point to Multi-point. 
4.4.1.4.1.1  Ethernet Private Line (EPL) 
4.4.1.4.1.2  Ethernet Virtual Private 
Line (EVPL) 
4.4.1.4.1.3 Ethernet Virtual LAN (E-LAN) 
4.4.1.4.1.4 Converged VoIP Services (Replicating Landline Voice Services 

over Metro Ethernet virtual networks and circuits and interoperable 
with the PSTN) 



 

4.4.1.4.1.5 Stand Alone VoIP Services over Metro Ethernet virtual circuits and 
E-LANs 4.4.1.4.1.6  SIP Trunking over Metro Ethernet Virtual Circuits and E-
LANs 

 
4.4.1.4.2  MPLS-IP Virtual Network Services: Point-to-point, Hub and Spoke Service, 

Point to multi-point, Multi-point to Multi-point (Any-to-Any). 
4.4.1.4.2.1  MPLS Virtual Private Line Service (point-to-
point) 4.4.1.4.2.2  MPLS Virtual LAN service (multi-
point to multi-point) 
4.4.1.4.2.3 Converged VoIP Services (Replicating Landline Voice Services 

over MPLS networks and services and interoperable with the 
PSTN) 

4.4.1.4.2.4 Stand Alone VoIP Services over MPLS virtual circuits 
and LANs 4.4.1.4.2.5  SIP Trunking over MPLS Virtual Circuits and 
E-LANs 

 
Integra Response to 4.4.1.4: 
Integra is pleased to present a compliant bid for the services listed in this Section, with 
pricing provided where these services were presented in Attachment II – Pricing 
Structure.  We have included our technical descriptions in Attachment I, Offeror 
Questionnaire.  Our proposal also includes our Wireless Backup solution, described 
below in Attachment I as well.  Please note that Integra’s bid does not include Stand 
Alone VoIP Services over Metro Ethernet virtual circuits and E-LANs (4.4.1.4.1.5), and 
Stand Alone VoIP Services over MPLS virtual circuits and LANs (4.4.1.4.2.4). 

 
 
 

OFFEROR QUESTIONNAIRE - INTEGRA RESPONSES 
 

. Cost Proposal: 
 

 Scenarios. Offerors are required to select and describe, as requested, all of the following 
scenarios for 
which they have provided firm fixed pricing for services described within Attachment II, 
failure to do so may result in an Offeror being deemed non responsive. Each scenario 
has intentionally been left without a service address as well as a county, as to not 
hinder an Offeror from responding based on the areas in which they provide service. 
Offerors are to state within their response to each scenario which county they are going to 
provide the service for within the Scenario so that it can be cross referenced with 
Attachment II. 

 
Each scenario response shall have the following data provided: 
 County to provide the scenario service; 
 Corresponding Arizona Service ID as identified within Attachment II; 
 MRC, if applicable to the service requested within the scenarios chosen; and 
 NRC, if applicable to the service requested within the scenarios chosen. 

 
Integra Response to 1: 
Integra has read, understands and complies with the requirements of this section.  The 
State of Arizona will find Integra’s individual scenario descriptions below. 

 
 

1.1.1 Scenario One: Analog Line 
 

Service requested: One (1) analog voice line with three features (transfer, call 
forward, and caller ID). Include cost to extend past demarcation point to customer 
provided location. 



 

 
Integra Response to 1.1.1: 
Integra is not currently submitting a proposal for Scenario One: Analog Line.  
Unified Communications 
Integra can offer the State and its buying agencies a Unified Communication 
package.   

 
 

 
Section 1.1.7: 

 
Scenario Seven: High Speed Internet Access service 

 

Service  requested:  High  speed  Internet  Access  service  from  Internet  Point-of-
Presence  to customer location with bandwidth of 1Gbps. (Describe the transport and 
access service proposed) 

 
Integra Response to 1.1.7: 
Integra is submitting a compliant proposal for Scenario Seven: High Speed Internet 
Access service. The State of Arizona will find the four requested data points within 
our response to Attachment II: Pricing: 

 County to provide the scenario service; 
 Corresponding Arizona Service ID as identified within Attachment II; 
 MRC, if applicable to the service requested within the scenarios chosen; and 
 NRC, if applicable to the service requested within the scenarios chosen. 

 
For purposes of Cross Reference with Attachment II: 
Integra is pleased to provide the State with the following example of Integra’s 
Scenario Seven offering so that the State may cross reference this example with our 
pricing in Attachment II: 
 

Integra Example – Scenario Seven 

Example County: Maricopa 
Service ID: AZIA-00084 

  

1 Gbps flat rate Internet with bundled transport and access port MRC NRC 

Dedicated 1 Gbps Internet Port to Integra’s nearest point of presence (POP), 
including Integra-owned and –managed router 

$3,112.50 $500.00 

Total* $3,112.50 $500.00 

*See Clarification Points 1-3 and 5 provided on Contractor Information Page of Attachment II uploaded 
separately to ProcureAZ. 
Please note that “MRC” = Monthly Recurring Charge, and “NRC” = Non-recurring Charge 

 
 

 
 
 

2. Method of Approach: The Offeror shall provide a narrative response to each question that 
demonstrates the understanding of the Scope of Work and describes your company’s overall method 
of approach for providing the services stated in this solicitation. Within the Offeror’s response, the 
narrative shall include: 

 



 

2.1 E-Rate. Offeror shall provide the following information in response to this Request for 
Proposal to be considered for future business with E-Rate Eligible Entities. If Offeror is 
choosing not to do business with E-Rate Eligible Entities for the duration on a resultant 
contract, please state that in lieu of providing the number requested below. 

 
Service Provider Identification Number (SPIN): 143022425 (Eschelon Telecom of Arizona, 
Inc. dba Integra)  

 
 

2.2 Categories to be offered by County. Offeror shall confirm in writing, utilizing the table 
provided below, which of the five (5) categories they want to be considered for award. Within 
each cell please state one of the following responses: 

 
2.2.1 Yes. Meaning that the Offeror will provide this selected category to the entire county. 

 

2.2.2 Yes w/exception. Meaning that the Offeror will only provide this selected category 
to certain cities. If this is a chosen response by the Offeror shall complete the table in 
section 2.3. 

 
2.2.3 No Bid. Meaning that the Offeror will not provide this selected category within the specific 

county. 
 
   



 

County Category 1 
Circuits & Networks 

Category 2 
Voice Services 

Category 3 
WiFi 

Category 4 
Internet Services 

Category 5 
Fiber Services 

Apache County No Bid  No Bid  No Bid  No Bid  No Bid 

Cochise County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Coconino County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Gila County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Graham County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Greenlee County No Bid  No Bid  No Bid  No Bid  No Bid 

La Paz County No Bid  No Bid  No Bid  No Bid  No Bid 

Maricopa County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Mohave County No Bid  No Bid  No Bid  No Bid  No Bid 

Navajo County No Bid  No Bid  No Bid  No Bid  No Bid 

Pima County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Pinal County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Santa Cruz County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Yavapai County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception

Yuma County Yes w/exception  Yes w/exception Yes w/exception Yes w/exception Yes w/exception
 
 
 

2.3 Excluded Cities Serviced by County. Offeror shall confirm in writing, utilizing the table 
provided below, which jurisdictions cannot be services within a specific county in which they 
have selected to be considered for award in the above table. 

 
County Specific jurisdiction excluded 

Apache County No Bid 

Cochise County MESCAL. ST. DAVID, PIRTLEVILLE, NACO, BOWIE, ELFRIDA, SUNIZAONA, SAN 
SIMON, MCNEAL, DRAGOON 

Coconino County TUBA, GRAND CANYON VILLAGE, VALLIE, FREDONIA, KAIBITO, TUSAYAN, 
CAMERON, MOENKOPI, LEUPP, TONALEA, BITTER SPRINGS, TOLANI LAKE, SUPAI 

Gila County SAN CARLOS AREA, YOUNG, GISELA AREA, CHRISTOPER CREEK AREA, CANYON 
DAY, TOP‐OF‐THE‐WORD, DRIPPPING SPRINGS, CEDAR CREEK, JAKES CORNER, 
HAIGLER CREEK, ROOSEVELT, ROCK HOUSE, CARRIZO, EL CAPITAN 

Graham County BYLAS, FORT THOMAS 

Greenlee County No Bid 

La Paz County No Bid 

Maricopa County AGUILA, MORRIS, ST. JOHNS, KAKA, THEBA, TONOPAH 

Mohave County No Bid 

Navajo County No Bid 



 

Pima County THREE POINTS, AJO, SELLS, ARIVACA, PIMACO TWO, SUMMERHAVEN, SANTA 
ROSA, WHY, TOPAWA, PISINEMO, ALICHUKSON AREA, GU OIDAK, WILLOW 
CANYON, SOUTH KOMELIK, ALI CHUK, MAISH VAYA, WAHAK HOTRONTK, 
ANEGAM, COWLIC, HAIVANA NAKYA, VENTANA, CHARCO, KO VAYA, NOLIC, AK 
CHIN, COMOBABI 

Pinal County SADDLEBROOKE, RED ROCK, QUEEN VALLEY, VAIVA VO, KOHATK, SANTA CRUZ 
TAT MOMOLI 

Santa Cruz County  RIO RICO AREA, SONOITA, ELGIN, KINO SPRINGS 

Yavapai County CORNVILLE, BLACK CANYON, CONGRESS, BAGDAD, WILHOIT, SELIGMAN 

Yuma County MARTINEZ LAKE, DATELAND, DATELAND AREA, AZTEC, BUCKSHOT 
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State of Arizona
State Procurement Office 

100 North 15th Avenue, Suite 201
Phoenix, AZ 85007 

Uniform Instructions to Offerors

 

Technology you trust. People you know.          71 

within ten (10) days after the Procurement Officer makes the procurement file available for public inspection.  A 
protest shall include: 

 

1. The name, address, email address and telephone number of the interested party; 
 

2. The signature of the interested party or its representative; 
 

3. Identification of the purchasing agency and the Solicitation or Contract number; 
 

4. A detailed statement of the legal and factual grounds of the protest including copies of relevant documents; 
and 

 

5. The form of relief requested. 
 

Integra Response to 7: 
Integra acknowledges the terms presented in Section 7.  Integra will comply with these terms.   

 
 
 

8. Comments Welcome 
 

The  State  Procurement  Office  periodically  reviews  the  Uniform  Instructions  to  Offerors  and  welcomes  any 
comments you may have. Please submit your comments to: State Procurement Administrator, State Procurement 
Office, 100 North 15th Avenue, Suite 201, Phoenix, Arizona, 85007. 

 
Integra Response to 8: 
Integra acknowledges the terms presented in Section 8.  Integra will comply with these terms.   
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