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This document contains the following information:

1. Model 72 Rapid Extraction Desk Product Information

2. Model 60 Rapid Extraction Desk Product Information
3. OPEX’s Team Members’ Responsibilities

4. Installation Information

5. Training Information

1.
Model 72 Rapid Extraction Desk Product Information
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Model 72 Rapid Extraction Desk  

    The Model 72™ RED™ is OPEX’s newest innovation in envelope opening and Rapid Extraction Desk technology.  Equipped with an all-new feeder, milling cutter capability, and an auto-jog transport that shifts envelope contents away from the cutters, it is ideal for applications that involve thick or over-stuffed envelopes.  The Model 72 can process intermixed envelopes of varying thicknesses, including items that were previously difficult to process like multi-page forms, tax documents and other similar, thicker envelopes.

Milling cutting offers a smaller cut depth which significantly reduces the potential of cutting contents.  The feeder adjusts on-the-fly to accommodate the widest range of envelopes possible.  The entire envelope path has been optimized to also accommodate irregular-sized envelopes.
One of the most important aspects of mailroom automation is throughput, reliability, and content integrity. This is where the Model 72 performs brilliantly. And it provides an exceptional increase in measurable operator productivity.

Furthermore, long-established features like the Memory Verifier Unit enable accurate content status measuring. So if an operator accidentally leaves a document tin an envelope, the Model 72 immediately stops running and notifies the operator. Additionally, its Thickness Profiling Verifier takes continuous readings of envelope construction, with measurement resolution and precision up to 1/10th the thickness of a sheet of paper. This enables the Verifier to ready colored papers, privacy envelopes, advertising envelopes and other formats to ensure upmost reliability and security.
In short, the Model 72 RED offers efficient, secure, and reliable mixed envelope opening and extraction. 
	Physical Specifications


	Electrical Specifications


	Envelope Specifications

	Speed:  3600 pieces/hour

Length:  64 inches

Depth:  41 inches

Height:  47 inches

Weight: TBD lbs.

Operator/Service

Clearance: 3’ all around
	USA: 10 AMP. 115 VAC. 60 cycle

Input Current: 9.25A (Max)

BTU/HR: 3788* 

Power Rating: 1110W *

*(Max @ 9.25A)
	Height: 3 ½ inches to 6 3/8 inches.
Length:  5 inches to 11 ½ inches

Thickness: up to 0.375 inch


2.
Model 60 Rapid Extraction Desk Product Information
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OPEX Model 60
Clean Mail Extraction Desk
Design
The Model 60 Rapid Extraction Desk has been designed to deliver new levels of speed, efficiency, flexibility and economy for same size envelope processing. Innovative technologies and ergonomic advances permit operators to work more productively and more comfortably. The unique design of the Model 60 allows for an easier reach to the feeder for the operator while allowing for more workspace, thus providing comfort and less back strain. 

Capabilities and Function
The Model 60's user-friendly design and high input rate present an excellent solution for mail processing operations with incoming volumes of 1,000 or more envelopes per day. This machine can achieve transport speeds in excess of 4,600 pieces of mail per hour and has microprocessor storage capabilities for an unlimited combination of job set-ups and operators. The Performance Control Center, standard on the machine, makes setting up and running jobs easy. 

The Model 60 provides OPEX customers an efficient mail opening system by delivering: 

· Clean Mail Handling: processes mail that includes envelopes of the same size.

· Vertical Feeder: makes loading mail convenient and easy for the operator.

· Quick & Accurate Processing: handles 4,600 pieces of mail per hour.

· Enhanced Ergonomics: offers quick and efficient operator use.

· Selectable Cutters: provides a choice of three opening styles.


Features and Benefits
The Model 60 provides three cutting options, which adds to the value of this machine. The operator can select from one-sided, two-sided or three-sided cutting, allowing for cut depth adjustments from zero to 0.25". With 30 years of expertise in developing integrated mail processing solutions, OPEX designed the Model 60 for "clean" mail handling.

 

	Physical Specifications


	Electrical Specifications


	Envelope Specifications

	Speed:  4500 pieces/hour

Length:  72 inches

Depth:  39.5 inches

Height:  49 inches

Weight: TBD lbs.

Operator/Service

Clearance: 3’ all around
	USA: 7 AMP. 110-120 VAC. 60 cycle

 (2 machines / 1 outlet)
Sound level: Below 72dB
	Height: 3 ½ inches to 5 ½  inches.
Length:  5 ½ inches to 9 ½ inches

Thickness: up to 1/16 inch


3. OPEX’s Team Members’ Responsibilities
Sales Engineer: 

The primary point of contact is OPEX’s Sales Engineer, based on the location of the equipment.  The Sales Engineer is responsible for overseeing equipment installation and providing operator training.  Problems or concerns should immediately be directed to the Sales Engineer, who assumes primary responsibility for insuring the success of the project.
National Sales Manager:

The National Sales Manager may make periodic visits to the equipment site to inspect machine performance and insure customer satisfaction.  In the event that the Sales Engineer is unavailable (or if a customer is dissatisfied with the performance of the Sales Engineer), the National Sales Manager assumes direct control of the project.

Regional Service Manager: 

The Regional Service Manager is responsible for overseeing equipment performance, insuring that warranty service is performed, and for implementing any Service Contract resulting from the project.  The Regional Service Manager will make periodic visits to the equipment site.  Concerns with equipment maintenance or performance may be addressed to him.

National Service Manager:

The National Service Manager may make periodic visits to the equipment site to inspect machine performance and insure customer satisfaction.  In the event that the Regional Service Manager is unavailable (or if a customer is dissatisfied with the performance of the Sales Engineer), the National Service Manager assumes direct control of the project.

Service Technicians (Various):  

Warranty and Contract Maintenance Service requires that Preventive Maintenance be performed on the equipment.  In addition to Preventive Maintenance, Remedial Maintenance may occasionally be required.  These tasks are performed by the Service Technician.  The Service Technician serves as the primary point of contact regarding maintenance issues.  While a customer usually sees one “main” Service Technician, there may be instances where other Service Technicians are utilized by OPEX, and therefore no specific name has been supplied.  

OPEX Technical Support Organization:

To insure the performance of all OPEX customers’ equipment, OPEX has a fully-trained Technical Support staff at the Home Office in Moorestown, New Jersey.  This organization operates 24 hours per day, 7 days per week, to help minimize downtime and expedite repairs. To request service, simply call (1-800-673-9288).
OPEX Engineering Group:

If support beyond field-level or the Technical Support Organization is required, OPEX has the resources available through its Mechanical, Electrical, and Software Engineering Groups to address unique equipment performance concerns.
4. Installation
The OPEX representatives will begin the process of installing the OPEX products immediately following installation.  The process for installing the OPEX products shall take approximately one (1) week.

5. Training

The OPEX representatives will begin the process of training the end user’s personnel immediately following delivery of the OPEX products and shall continue for up to one (1) week.  Additionally, OPEX offers refresher training classes to the end-user for the life of the product, at no additional cost and these classes shall be scheduled at a time that is convenient for all parties.  As such, we do not offer train-the trainer program.

OPEX Corporation
2 of 6
ADSPO11 00000411

