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	Offeror Response Form – Key Personnel
	STATE OF ARIZONA

	
	
	Agency:  Arizona Department of Administration

               State Procurement Office


	
	
	Customer:  WSCA/NASPO participating states; AZ Statewide (state agencies & cooperative partners) 

	Description:  Mailing Equipment, Supplies and Maintenance
	



1. Key Personnel

Contractor shall provide an adequate staff of experienced personnel, capable of and devoted to the successful accomplishment of work to be performed under the Contract.  Contractor shall assign specific individuals to key positions in support of the Contract.  Once assigned to work under the Contract. Key Personnel shall not be removed or replaced without the prior written approval of the lead State.  As requested by the lead State, Contractor shall remove and/or replace Key Personnel from performance under the Contract. Key Personnel shall include; the name of Key Personnel; their relevant qualifications and experience; their specific responsibilities under the Contract; and all contact data including telephone number(s) and e-mail address.
1.1. Key Personnel (Contract Contact)
Name: Winnie W. Chow, Asst. Dir., Corp. & Legal Affairs



Telephone No.:  856-727-1100, Ext. 2202 (Extension Info. Added 8/1/11)




E-Mail:  wchow@opex.com






Mailing Address:  305 Commerce Drive




City:  Moorestown






State:  New Jersey
Zip:  08057-4234


Contract Responsibility:  oversees the resulting contract and participating addendums pursuant to this Solicitation


1.2. Key Personnel (Ordering – New Customers)

Name:  Dann Worrell, Director of Sales
Telephone No.:  856-727-1100, Ext. 2180 (Extension Info. Added 8/1/11)





E-Mail:  dworrell@opex.com





Mailing Address:  305 Commerce Drive





City:  Moorestown






State:  New Jersey
Zip:  08057-4234


Contract Responsibility:  oversees the OPEX sales representatives
1.3. Key Personnel (Billing – Current Customers)

Name:  Sue Green, Assistant Controller




Telephone No.:  856-727-1100, Ext. 2139 (Extension Info. Added 8/1/11)





E-Mail:  sgreen@opex.com





Mailing Address:  305 Commerce Drive





City:  Moorestown






State:  New Jersey
Zip:  08057-4234


Contract Responsibility:  oversees the billing for OPEX customers







1.4. Key Personnel (Customer Service – Service Problems, Outages, SLA Issues)

Name:  Tim Buhr, Director of Service 






Telephone No.:  856-727-1100, Ext. 5027 (Extension Info. Added 8/1/11)







E-Mail:  tbuhr@opex.com





Mailing Address:  305 Commerce Drive




City:  Moorestown






State:  New Jersey
Zip:  08057-4234


Contract Responsibility:  oversees the maintenance program for OPEX 
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