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March 28,2011

Timothy S. Needles
PresidenVCEO
Onix Networking
2693L Detroit Road
Westlake, OH 44L45

This correspondence is to confirm that as of the date of this letter, Onix Networking is an
authorized reseller and distributor of the Genesys Telecommunications Laboratories , Inc.
Products and Services

For verification of this information, please contact:

Robert M. Dallas
Senior Alliance Director
Genesys Telecommunications Laboratories, Inc.
Robert. dallas@alcatel-lucent.com
469-585-L682

This communication is intended to be received only by the individual or entity to whom or
to which it is addressed and contains information that is privileged, confidential and is
subject to copyright.Any unauthorized use, copying, review or disclosure ofthis
communication is strictly prohibited.

Thank you.

Sincerely,
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