Bailey, Carol

From: Rick Abbott [drabbott@us.ibm.com]

Sent: Tuesday, March 02, 2010 7:00 PM

To: Tilner, Jeremy

Cc: Jeff.Cwiklinski@techdata.com

Subject: Authorization Letter for PC Mall - Revised copy

Mr Jeremy Tilner
PC Mall
IBM Software Business Development Manager

Dear Jeremy:

Per your request, this email confirms that PCMall is enrolled with IBM as a Reseller of IBM Passport
Advantage Workstation Software products according to the latest IBM "Authorization Readiness Distribution
Readiness Report".

As a Reseller of Passport Advantage Workstation Software, PCMall has been recently approved to sell in the
new IBM Software Value Program. This allows PCMall to sell to their customers in the following IBM Brand
Families in 2010 including the following:

Information Management Heritage

Information Management Data

Lotus Portal

Rational (all)

Tivoli Business Automation

Tivoli Storage

Tivoli Security

Websphere Core

Also, PC Mall is authorized to sell all the products in IBM's Open distribution portfolio that includes
Websphere, Rational, Information Management, Tivoli, and Lotus.

IBM is providing this email solely for your use with specific customers who have required it in connection with
bid requests. Please call or email me with any questions or if you need additional information.

Best Regards,

Rick Abbott

IBM Business Partner Software Sales
(c) 205.401.5354
drabbott@us.ibm.com




