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June 16, 2008
To Whom It May Concern:

TREND MICRO is pleased to confirm that PCMall is a National Reseller in the TREND
MICRO Partner Program and is authorized to sell our full line of products and solutions.
Members of the TREND MICRO Partner Program play a key role in bringing TREND MICRO
solutions to our customers and in fostering customer success through their knowledge
and applied expertise. It is partners like PCMall that that help TREND MICRO rank among
the top software companies in the world and maintain our lead in the security market.

We are honored to have PCMall as one of our top tier National Reseller Partners
authorized to sell our full suite of products. Should you need any additional information,
please contact your Channel Sales Account Manager.

Best Regards,

Nancy Geraci
National Account Manager
714-280-1424



