Key Personnel
Katharine Parker
Katharine Parker is the Strategic Account Manager of State and Local accounts for the State of Arizona. She began her career with Pitney Bowes in 2002 as a Senior Sales Executive. In 2006 Katharine was promoted to Strategic Account Manager for the State of Arizona & Nevada.  Her primary responsibility is the management of the state and local accounts, training PB sales executives and other Government Account Managers on sales made to states that utilize the WSCA contract. She has also served as the Phoenix district trainer and mentor for new hires. Katharine lives in Manchester, Iowa with her family.

Arthur Adams
Art Adams is a graduate of Central Connecticut State University and is both a Certified Management Accountant and Certified Public Accountant.  Art has held various senior financial, operational and corporate positions over his 30 year career with Pitney Bowes.  He has spent a significant portion of his profession managing financial and operational functions outside of the US.  In his current capacity as the Director of Cooperative Contracts he is responsible for overseeing the negotiation and compliance for the Company’s agreements with State and Local Governments.  Art has been involved in over 3,500 transactions since he joined the contracts department in the spring of 2006.

Art also established a start-up bio-technology company providing tests for Ecoli in marine waterways as well as a recruiting company focusing on placing college graduates in the Finance, Marketing, Sales and Engineering fields. 

Art is married and has three children.  They reside in Newtown, CT.  The family enjoys volunteering for various charities in the New England area such as the Hole in the Wall Gang Camp in Ashford, CT and Children with Pace Makers in Boston, MA.  He and Dawn foster greyhounds for Greyhound Rescue and Rehabilitation located in Westchester, NY.

Rita Chandler
Rita has been the Manager for Pitney Bowes Government Billing and Customer Support Services since 2005. She manages the administration of government contracts for State, Local and Federal government accounts.  Rita's focus is providing full support for the government's specialized needs related to billing and contract support.  She has a strong understanding of documentation required to support government billing and has worked extensively to support the government business.  Prior to joining the government team, Rita managed Pitney Bowes National Accounts for three years, and has 20 years experience in business operations, as well as 3 years working as an operations analyst and auditor.  Rita resides in Virginia with her family.

Pam Edgerton
Supervisor, Customer Care Operations
Pam has been with Pitney Bowes for over 15 years. Areas of expertise include Training/Instructional Design, Rapid Response -Technical Support (RRC), and service support (Customer Care Operations).  15 years ago, she started my career with Pitney Bowes within the Spokane Call Center Administrative group.  Pam’s experience includes 2 years of general sales information and service dispatch, including field service support for the field technicians (old ACCESS), 7 years of technical support with RRC, including all Legacy and Digital Mailing (DM) products, and 5 years as the Training Specialist & Instructional Designer for the Product Support/RRC groups within the Spokane Call Center and National Training for Outsource locations.  Currently, Pam works for the Customer Care Organization (US Mailing Service Org) as the Supervisor for the Operations Center and have been in this position for the last 17 months.  Her team supports all aspects of service for the entire field, including customer service technicians and managers (both US Mailing and DMT) and most recently, the new Service Scheduling System, aka S3 or SSS.   Pam lives with her family in Spokane, WA.


  

