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	Capacity of Offeror Response Form
	STATE OF ARIZONA

	
	
	Agency:  Arizona Department of Administration

               State Procurement Office

	
	
	Customer:  NASPO - WSCA participating states; AZ Statewide (state agencies & cooperative partners) 

	Description:  Mailing Equipment, Supplies and Maintenance
	



1.  Proposed Offering

  Contractor is proposing equipment, supplies, and maintenance for all fifty States, Washington D.C. and Puerto Rico.

   Offeror Response
Pitney Bowes Inc. (“Pitney Bowes”) is proposing equipment, supplies, and maintenance for all fifty States, Washington D.C.

At this time Pitney Bowes will not be proposing equipment, supplies, and maintenance for Puerto Rico.

  If Contractor is not proposing equipment, supplies and maintenance for all fifty States, Washington D.C. and Puerto Rico, please detail the States, District, and territory you are proposing.
Offeror Response
Pitney Bowes is proposing equipment, supplies, and maintenance for all fifty States, Washington D.C.
2. Proposed Categories
Contractor shall detail below all categories they are offering.  Please see attachment titled Price and Pricing for details of the different categories.  The contract shall be awarded by Category.
Offeror Response
Pitney Bowes will be offering products and services under the following categories:

Postage Meter, Rental

Ultra Low Volume

Mailing Systems, Low Volume

Mailing Systems, Medium Volume


Mailing Systems, High Volume


Integrated Postal Scales
Letter Openers, Low Volume  

Letter Folders, Low Volume  

Letter Folders, High Volume

Inserters  

Folders/Inserters, Low, Volume  

Folders/Inserters, Medium Volume

Folders/Inserters, High Volume

Envelope Addressing System Ink Jet, Low Volume  

Envelope Addressing System Ink Jet, Medium Volume

Envelope Addressing System Ink Jet, High Volume

Tabbers, Low Volume  

Tabbers, Medium Volume

Tabbers, High Volume

Mail Room Specific Furniture

Accessories

Supplies/Consumables  

Supplies/Consumables, Production

Maintenance, Annual and Time & Materials

Legacy Maintenance 

Lease/Rental/Finance Options 

Software, License and Subscription

Folders /Inserters, Production

Envelope Addressing System Ink Jet, Production

Tabbers, Production

Pre-sorting Equipment, Production

Accessories, Production

Supplies/Consumables, Production

Design, Production Only

Assembly, Production Only

3. Contractors Organizational Capacity

Contractor shall describe in general their organizational capacity to support the proposed offering and the Participating Entity’s under any subsequent Contract.
3.1. Experience in Industry

3.1.1. Contractor shall describe their experience in the provision of the Products and Services and Support, throughout the Geographic Areas, as required herein. Please provide information regarding your firm’s experience in this industry, to include the number of years your firm as been in the business, what has been your firm’s US market share in the Mailing Room Equipment industry for the past three years, etc.
Offeror Response 
Pitney Bowes is a $5.4 billion corporation headquartered in Stamford, Conn. The company has been listed on the New York Stock Exchange since 1950. More information about the company can be found at www.pb.com.

 

In 1920, Pitney Bowes introduced the postage meter and launched an entire industry. During the ensuing decades, we were responsible for virtually every technological breakthrough in the mailing industry, including remote downloading of postage, Internet postage and networked digital mailing systems.

 

Today, Pitney Bowes offers a broad array of software, hardware and services in more than 100 countries, serving 2 million customers. We are widely recognized as a leader in innovation.  

Our commitment to global citizenship spans our business, community and environmental practices.  Please refer to the attached PBI 2009 Corporate Responsibility Report for additional information.  

 

To drive growth for our customers, we help them gain deeper insights into their market opportunities, build stronger customer relationships, and create more effective customer communications. We help them deliver 

 

To improve efficiency for our customers, we provide strategic outsourcing services and help them automate their mail-and-print operations, so they can concentrate on their core business. We streamline the management of documents and data critical to running their business and to serving their customers.

 

We understand that our enterprise and small-to-midsize customers operate differently. That’s why we have solutions tailored for each.

The Pitney Bowes market share over the last 3 years has been approximately 77%
3.2. Experience with Similar Customers (or specify Government)
3.2.1. Contractor shall describe their experience with similar Customers in the provision of the Products, Services, and support throughout the Geographic Areas.
Offeror Response 
Pitney Bowes has partnered with Government entities since its inception 91 years ago.  Pitney Bowes has a long standing experience in doing business within all 50 States, thousands of local municipalities, political subdivisions and the Federal Government. The Company is party to multiple individual state-wide agreements, local municipality contracts and national cooperative agreements including the Western States Contracting Alliance (“WSCA”) Master Agreement EPS050076-A2-2, lead by the State of Arizona, since its inception in 2005.  Over the life of the Master Agreement Pitney Bowes has entered into 21 Participating Addenda.  We also participate in the National Association of State Procurement Officials Master Agreement - NASPO OFF22 led by the Commonwealth of Massachusetts.  Since 2007, Pitney Bowes has entered into 13 active Participating Addenda to the NASPO OFF22 Master Agreement.  Pitney Bowes has held a GSA contract for over 15 years.  Pitney Bowes Inc.’s current GSA FSC Group 36 contract number is GSF25-0010M..  
Pitney Bowes has a nationwide workforce operating within every state and commonwealth of the United States.   Pitney Bowes through its Mailing, North America and Document Messaging Technologies divisions offer a full line of its products and services to meet the unique business application needs of its government customers, where authorized under the scope of each respective contract.
3.3. Management Structure

3.3.1. Contractor shall describe their management structure in support of the Products and Services, throughout the entire proposed Geographic Area.   
                 Offeror Response 
Each State has a Government Account Representative (“GAR”) assigned to it. In addition, each GAR has a Regional Manager assigned to it and in addition the GAR and Regional Managers have a National Government Sales Director to provide an additional layer of support.  Pitney Bowes provided Service contacts for each State on the attached Authorized Dealers/Partners/Sales and Service Provider Response Form.  If a contractual issue should arise, please call Art Adams, whose contact information is listed on the Offeror Response Form – Key Personnel, attached to this submission.  Pitney Bowes will include this information on its related website, pb.com/State, and will continually update its site as new contact information arises during the course of this contract.   

3.4. Key Personnel

3.4.1. Contractor shall assign specific individuals to key positions in support of the Contract. Contractor shall provide brief bios of key personnel including their training, experience and performance in supporting similar Customers as anticipated under any resulting Contracts. Contractor shall list all such Key Personnel in the applicable Contract Attachment titled Offeror Response Form –Key Personnel. See attached 
3.5. Cost Containment
3.5.1. Contractor shall describe your firm’s cost containment history over the past five years including a description of cost savings programs and the associated quantitative savings/efficiency realized the Percentage price increase per product line for the past three years, and the date and percentage of all anticipated price increases to the MSRP price for calendar years 2011-12.
                Offeror Response 
2010 was an especially productive year for our company. We solidified our growth strategies

and completed the work of identifying our most attractive market opportunities. Our continuing

transformation of Pitney Bowes into a leaner, more focused company began to produce the desired

results. We far surpassed our goals for reducing the company’s overall cost structure, which enabled us to make strategic investments in the business. Revenue trends improved in the third and fourth

quarters, and we expect a return to growth in 2011. We also launched a number of groundbreaking products, including Volly,™ a secure digital delivery service that reinvents the way businesses and consumers interact with each other.

After a rigorous analysis of our most attractive growth opportunities, we are sharpening our focus on

customer communications management (“CCM”), a $54 billion market where our expertise in physical

and digital communications and the credibility of our brand give us special advantages. In addition,

CCM gives us plenty of room to grow beyond our core business, because it encompasses much more than physical mail.

Pitney Bowes has not raised prices under the existing WSCA Master Agreement since inception in 2005.  In fact, we lowered pricing on the postage scales.  We don’t anticipate a price increase at this time 2011-2012. 

In addition, Pitney Bowes has a formal product cost process where we review the quarterly impact of either the favorable and unfavorable elements or our product FAC (Fully-Absorbed Cost).  Our procurement department focuses on procured piece part cost, and our manufacturing department focuses on the labor cost elements.  Our product configurations and portfolio is vast and as a result no general cost trends are applicable.

Pitney Bowes Production Category Price increases:

2008: Inserters 2.8%; Sorters 1.0%

2009: Inserters 3.6%; Sorters 3.0%

2010: Inserters 0%; Sorters 0%

2011: Inserters 1.7%; Sorters 1%

2012: Inserters 2%’ Sorters 1% 

4.  Authorized Dealers/Partners/Sales and Service Provider Relationships
4.1. Contractor must include in their response a list of Authorized Dealers/Partners authorized to represent them per the Terms and Conditions of this RFP by state (Authorized Dealers/Partners/Sales and Service Provider Response Form). It is the manufacturer's responsibility to ensure complete coverage of service throughout all States they are proposing. Invoices and payments will be addressed within the individual PA’s.  Some Participating Entities may require all invoices and billing go through the Contract and some Participating Entities may require invoices and payment to go through the Authorized Dealers/Partners/Sales and Service Provider. Please verify that either invoicing/billing option is available.  

Please provide your response in the Response Form titled Authorized Dealers/Partners/Sales and Service Provider Response Form.

Pitney Bowes has a direct operation within each State, and does not work with Authorized Dealers.  The key point of contact for Sales and Service for each State is listed on the attached Offer Response Form – Authorized Dealers/Partners/Sales and Service Provider List and on the Offeror Response Form – Key Personnel.  Invoices and payment would be to either Pitney Bowes Inc. or Pitney Bowes Global Financial Services LLC.
4.2. The Contractor shall be fully responsible for meeting all of the Terms and Conditions of any contract /MPA/PA resulting from this RFP. The Contractor will have full responsibility for their Authorized Dealers/Partners/Sales and Service Provider performance. Contractor will be responsible for any training and education of authorized resellers to ensure contract.

 Please respond that you read, understand and will comply. Offeror Response
Pitney Bowes reads, understands and will comply. Please note that Pitney Bowes has a direct operation within each State, and does not work with Authorized Dealers, but will comply for its employee Sales and Service teams.  Pitney Bowes will be responsible for any training and education of its customers to ensure contract.  
4.3. Contractor shall notify the MPA Contract Administrator and the affected PA Procurement Officer of any authorized reseller changes, additions and deletions throughout the term of the Contract as they occur. The MPA Contract Administrator and the affected PA Procurement Officer will have the right to deny approval of any authorized reseller additions and/or substitutions.
  Response would be that you read, understand and will comply, or to take exception Offeror Response
  Pitney Bowes reads, understands and will comply.
4.4. Describe what your firm requires from potential dealers to become an “Authorized Dealer” and define specifically how your firm currently measures an authorized dealer’s performance, including the following: 

4.4.1. Dealer commitment including product marketing, sales staff, sales volume, and service after the sale.
Offeror Response
Pitney Bowes has a direct operation within each State, and does not work with Authorized Dealers.  Pitney Bowes commits to providing professional product marketing, sales staff and service after the sale.
       4.4.2  Dealer contract support including contract administration and administrative/financial assistance.
Offeror Response
Pitney Bowes has a direct operation within each State, and does not work with Authorized Dealers.  Pitney Bowes provides contract administration through our Government Account Representatives Management Teams and our call center located in Chesapeake, Virginia.  Financial assistance is provided via Piney Bowes Global Financial Services LLC. 
 4.4.3  If a Participating Entity files a complaint about an authorized dealer due to customer service issues, lack of inventory, poor design service, late deliveries, incorrect billing practices, or other performance issues, describe how the Authorized Dealers/Partners/Sales and Service Provider is assisted by the Contractor in improving their performance, the Contractor’s corrective action process, and the Contractor’s process for removing the Authorized Dealers/Partners/Sales and Service Provider from the Authorized Dealers/Partners/Sales and Service Provider list  if they fail to meet the requirements, including the criteria that would warrant a removal or replacement of an Authorized Dealers/Partners/Sales and Service Provider.

Offeror Response
The "GAR" Government Account Representative would be the liaison between our local field sales channel and the "local" Government entity. The local seller would engage the GAR for support and a final resolution strategy. If the GAR needs additional support for problem resolution the GAR would escalate to the regional State and Local Manger for final resolution. Pitney Bowes is wholly owned and has 100% Pitney Bowes personnel responsible for support of all of our NASPO-WSCA customers. Additional support exists within the local district office as well as a National support structure for our NASPO-WSCA customers. These additional layers of support would include the Local District Customer Care manager, Local District management team and the National Director of Government sales.

4.4.4  Provide a list of all your Authorized Dealers/Partners by State, in a document including the following Information.

4.4.1.1. State
4.4.1.2. Authorized Dealers/Partners/Sales and Service Provider Name
4.4.1.3. Authorized Dealers/Partners/Sales and Service Provider Address

4.4.1.4. Single Point of Contact 

4.4.1.5. Title

4.4.1.6. Phone Number

4.4.1.7. Fax Number

4.4.1.8. Email address

4.4.1.9. Web address (if applicable)

4.4.1.10. Geographic area of coverage in each state for each dealer 
4.4.1.11. Product lines each dealer is authorized to market

Offeror Response –Provide response in document titled: Offer Response Form – Authorized Dealers/Partners/Sales and Service Provider List. See attached.
5. Good Standing

5.1. The Contractor and Authorized Dealers/Partner must be in good standing with trade associations, certification boards, or other regulatory agencies.  Disclosure of any alleged issues, investigations, and/or citations is required.  Provide information regarding on-going or past bankruptcies or reorganizations within the last five (5) years with your proposal submission. The MPA Contract Administrator reserves the right to request more information or to take further action based on information received.  

         Offeror Response
Within the past five years, Pitney Bowes Inc., has received inquiries from government agencies on the federal, state and local level relating to its ongoing business operations.  In the opinion of Pitney Bowes’ management, none of those inquiries should have an impact on the company’s ability to fulfill its contractual obligations to its customers and/or to perform the services requested pursuant to this Request for Proposal.  In the past five years, Pitney Bowes Inc. has not been the subject of any citations, violation orders, or determinations issued by a federal, state or local government adjudicative body in the State of Arizona for violations of “health laws, rules or regulations”, ERISA, federal U.S. Citizenship and Immigration laws, or any human rights laws.  Currently, the Company has pending state and federal administrative charges and civil litigations related to human rights laws, including 1 administrative change and 1 litigation in the State of Arizona.  However, the Company denies the allegations of wrongdoing set forth in all of the pending state and federal administrative charges and litigations. The Company was subject to state or federal OSHA inspections or inquiries in other states.  The appropriate actions were taken or currently are being implemented in an effort to address any cited issues. Please note that no adverse judgments or findings were associated with the products or services offered by Pitney Bowes Inc.'s US Mailing or Document Management Technologies divisions for which this disclosure is being requested.  Pitney Bowes Inc. has not undergone any bankruptcy or reorganization proceedings. 

6. Customer Service

6.1. Describe in detail the process that your firm utilizes to track and respond to issues and concerns from both the Authorized Dealers and the end user. 
Offeror Response
Pitney Bowes utilizes many different processes and systems to track and respond to issues and concerns with the end user.

1) Siebel is our Service Management System in which all service requests are entered when requested, and managed until completion. This system allows us to track, analyze and review account history in order to provide outstanding customer service to all of our customers. Pitney Bowes will establish entitlements in our system to ensure compliance with Service level requirements for each State.  We have access to historical service data in order to provide our customer with accurate projected service needs. 

2) Pitney Bowes has contracted an outside survey group to regularly survey a random grouping of customer accounts in order to help Pitney Bowes achieve totally satisfied customers. Any issues or concerns noted on these surveys will prompt the customer’s local Service Manager to contact the customer to discuss and find a resolution.

3) Pitney Bowes Salespersons and local Service Managers regularly meet with each of their customers to make sure all of the customer’s needs are being fulfilled and to discuss new products, services and ideas for more efficiency and cost savings for the customer.

6.2. The Contracted Supplier or Authorized Dealer must have one lead representative for each Participating Addendum.  Contact information shall be kept current.

Offeror Response –Provide response in document titled: Offer Response Form – Authorized Dealers/Partners/Sales and Service Provider List.
Referenced document is attached.

6.3. Customer Service Representative will respond to all inquiries within one business day.

 Response would be that you read, understand and will comply, or to take exception Offeror Response
Pitney Bowes has read, understood and will comply with having a Customer Service Representative respond to all inquiries within one business day. 

6.4. Customer Service Representative(s) must be available by phone or email, at a minimum, from 7:00 AM – 6:00 PM   Monday through Friday for the applicable time zones.

Response would be that you read, understand and will comply, or to take exception Offeror Response
Pitney Bowes has read, understood and will comply with having a Customer Service Representative available during these times in each location/ time zone.

6.5. Describe the standard lead time for the following order types and describe what situations could increase or decrease the lead times for each order type: 
6.5.1. Low Volume equipment
Offeror Response
Pitney Bowes shall furnish equipment within twenty (20) business days after receipt of order, or for custom built items requiring a greater lead time, both parties will mutually agree upon, in writing, a delivery time date.  

6.5.2. Medium Volume equipment
Offeror Response
Pitney Bowes shall furnish equipment within twenty (20) business days after receipt of order, or for custom built items requiring a greater lead time, both parties will mutually agree upon, in writing, a delivery time date.  

6.5.3. Production 
Offeror Response
Both parties will mutually agree upon, in writing, a delivery time and date for Pitney Bowes production equipment.. 

6.5.4. Accessories
Offeror Response
Pitney Bowes shall furnish equipment within twenty (20) business days after receipt of order, or for production or custom built items requiring a greater lead time, both parties will mutually agree upon, in writing, a delivery time date. 

6.5.5. Furniture

Offeror Response

Pitney Bowes shall furnish equipment within twenty (20) business days after receipt of order, or for production or custom built items requiring a greater lead time, both parties will mutually agree upon, in writing, a delivery time date. 

6.5.6. Supplies

Offeror Response
Pitney Bowes will furnish supplies within seven (7) business days after receipt of request. 
6.6. Describe in detail the escalation plan between the Authorized Dealer and Manufacturer.
Offeror Response 
Pitney Bowes has a direct operation within each State, and does not work with Authorized Dealers.  The key point of contact for any issues requiring escalation is the Government Account Representative listed for each State on the attached Offer Response Form – Authorized Dealers/Partners/Sales and Service Provider List and on the Offeror Response Form – Key Personnel. 
4.5 Legal and Regulatory Actions

6.6.1. Contractors shall fully disclose their involvement in any legal proceedings, lawsuits or governmental regulatory actions and any contractual demands for assurance regarding their provision of similar services, pending or occurring in the last five (5) years. We are only looking for information that can be legally obtained.
Offeror Response
We are not aware of any current or threatened litigation that will impact either our ability to perform the services or provide the products requested in this RFP.  In the ordinary course of normal business during the past five (5) years, Pitney Bowes Inc. is routinely defendants in or parties to a number of pending and threatened legal actions including proceedings purportedly brought on behalf of classes of claimants. These may involve litigation by or against us relating to, among other things: contractual rights under vendor, insurance or other contracts, intellectual property or patent rights, equipment, service, payment or other disputes with customers, and disputes with employees.  In those cases where we are the defendant, plaintiffs may seek to recover large and sometimes unspecified amounts of damages or other types of relief and some matters may remain unresolved for several years. Although we cannot predict the outcome of such matters, based on current knowledge, management does not believe that the ultimate outcome of the litigations referred to in this section will have a material adverse effect on the financial position, results of operations or cash flows of Pitney Bowes Inc.   However, if the plaintiffs do prevail, the result may have a material effect on our financial position, future results of operations or cash flows.  Information regarding any significant legal action is reported in our filings with the SEC.  Please refer to the company’s most recent 10K’s and other disclosure filings for more information.

7.  Environmental 

7.1. While some participating states may have environmental initiatives, others do not, as such, States with environmental concerns and initiatives will address these issues through the Participating Addendum process.  
7.2. Has your firm made a public commitment to environmental sustainability?  If so, provide details for the following

7.2.1. Description of the measurements that are employed and how they are reported.
Offeror Response
Pitney Bowes has made a significant public commitment to environmental sustainability.  Please refer to the attached document named “Corporate-Responsibility-Report-2009.pdf”.  Please note that the information provided is also updated and maintained on our website at www.pb.com/responsibility.
We have also won numerous awards and recognition for our efforts as highlighted below:

Corporate Citizenship
Pitney Bowes has been named to The CRO Magazine’s “100 Best Corporate Citizens” list for nine of the ten years that the award has existed. The nationally recognized list is an indicator of best practices in corporate social responsibility. Pitney Bowes is an industry thought leader in Diversity, Health Care, Environmental Responsibility and Community Investments.
	Awards & Recognition
	Presenter
	Year(s) 

	Pitney Bowes Norway named a "Eco Lighthouse"
	Norwegian Ministry of Environment, the Eco-Lighthouse 
	2009

	100 Best Corporate Citizens
	CRO Magazine 
	2009

	Corporate Good Neighbor Award in Light a Fire
	Moffly Media 
	2009

	World's Most Ethical Companies
	Ethisphere Institute 
	2009, 2008, 2007

	Connecticut Green Business Award
	Connecticut Business News Journal 
	2010

	Best Employer for Healthy Lifestyles Award (Platinum Winner)
	National Business Group on Health 
	2009, 2008

	WasteWise Hall of Fame Award 
	US Environmental Protection Agency 
	2007 

	Top 10 Outsourcing Vendors, Environmental Stewardship
	Brown-Wilson Group
	2007

	Leadership Award 
	Institute for Health and Productivity Management 
	2007

	Behavioral Health Award 
	National Business Group on Health
	2007

	Best Employer for Healthy Lifestyles Award (PlatinumWinner)
	National Business Group on Health 
	2007 

	Purchase of Renewable Energy Certificates 
	Sterling Planet, Inc.'s Green America program
	2007, 2006, 2005, 2004, 2003

	WasteWise Honorable Mention, Large Company Catagory
	US Environmental Protection Agency
	2006 

	ISO 14001:2004 Certification: Harlow, UK site
	International Organization for Standardization
	2006 

	Voluntary Protection Program - Star Status: PBMS Monsanto Site 
	Occupational Health & Safety Administration
	2006 

	2006 "Best Practice” Award
	New England Employee Benefits Council
	2006 

	Best Employer for Healthy Lifestyles Award (Platinum Winner) 
	National Business Group on Health The National Britannia Group
	2006 

	Registered Safe Contractor: PBMS UK & Ireland
	The National Britannia Group 
	2006, 2005, 2004, 2003

	Demand Response Achievement Award
	Independent System Operator of New England (ISO-NE)
	2005 

	Leadership Award
	CT Climate Change 
	2006

	ISO 14001:2004 Certification:
All PBMS UK & Ireland, Sweden, Denmark & Norway sites
	International Organization for Standardization 
	2005 

	WasteWise "Partner of the Year" Award, Large Company Category
	US Environmental Protection Agency
	2005, 2004, 2003, 2002, 2001

	ISO 14001:1996 Certification:
PBMS UK & Ireland sites
	International Organization for Standardization 
	2004 

	WasteWise "Program Champion" Award
	US Environmental Protection Agency 
	2000, 1999, 1998

	Special Recognition
	Energy Star 
	2003 


Environmental Stewardship
Pitney Bowes’ Design for Environmental Quality (DfEQ) program allows for the removal of ozone depleting substances from both the manufacturing process and the company’s products.  Pitney Bowes has also partnered with the U.S. Environmental Protection Agency and the U.S. Department of Energy to develop EnergyStar® guidelines for select mailstream hardware solutions. Pitney Bowes voluntarily participates in the US EPA WasteWise Recycling program and was inducted into the WasteWise Hall of Fame in 2007.          
7.2.2. Name(s) and title(s) of staff that are specifically dedicated to the firms’ public commitment to sustainability.
Offeror Response    
Kathleen Ryan Mufson, Director, Corporate Citizenship & Philanthropy


John Thaler, Director, Environmental Health and Safety Process Excellence
7.2.3. List all environmental third party certification programs that your firm has achieved and the level of compliance.
Offeror Response 
While a few Pitney Bowes locations have chosen to pursue ISO 14001 registration, generally all Pitney Bowes locations are required to be compliant with an internal Global Environment, Health & Safety management system, which was created in consistency with the requirements of ISO 14001 and OHSAS 18001, but not third party certified.  

7.3. Has your firm had any breaches of environmental, health, or safety standards within the past 12 months? This includes fires, explosions, industrial accidents, hazardous releases, or other health and safety incidents at any of the firm’s facilities.  If so, provide details (including but not limited to date of event, quantitative extent of damage, environmental effects, and corrective action plan and success rate) of all breaches.  
Offeror Response

In March 2011, Pitney Bowes Inc. received a notice of violation from the State of Connecticut Department of Environmental Protection relating to testing and documentation for cathodically protected piping for 2 underground storage tanks. No environmental impact was involved, no fines were assessed and the matter was remediated by revising the tank test plan. The matter was closed by the State in May 2011.

7.4. Confirm your acceptance to maintain for the term of this Agreement, and all renewals/extension thereof, programs as described in the response to the RFP.

Offeror Response
Pitney Bowes Inc. confirms it will maintain for the term of this Agreement, and all renewals/extension thereof, programs as described in the response to the RFP 
7.5. Buyback/Trade in – Contractor shall describe the buyback/recycling program offered by your firm.  Please detail the formula used to determine the value of the used equipment and all other facets of the program.

Offeror Response
Over the past fifty years, since the product take-back program was started, Pitney Bowes Inc. has recovered millions of pounds of equipment and components, with numerous benefits for the company, customers and the environment.

Pitney Bowes customers that purchase or lease postal meters or mailing machines can return these products to established distribution centers throughout the United States. All returned products are sent to the Pitney Bowes remanufacturing plant for inspection, harvesting and remanufacture of equipment parts. Any parts or finished products that cannot be remanufactured are sent to an approved recycling partner to ensure responsible recycling practices are used to process these recyclable materials.
Today, 95 percent of the company’s mailing equipment parts are recyclable. This environmental benefit is achieved through the organization’s environmental standards for suppliers and in the product design process. Since 1991, Pitney Bowes has been using an internal ‘Design for Environmental Quality’ standard to design our product with end-of-life considerations to maximize reusability of commodity materials.
Our product take-back program gives customers the option to minimize environmental impact and avoid the cost of waste disposal by redirect its waste to serve as raw materials, saving the energy used to create those materials while providing financial benefits.
Pitney Bowes Inc. Production Category products offer a flat $5,000 credit for Buyback/Trade in of inserters and sorters, applied toward the purchase of new equipment.  Any other possible credit is handled on a per case basis, with no set formula.        

Pitney Bowes Inc. Mailing will offer a trade in amount for used equipment towards purchase of new/remanufactured equipment.  This dollar amount will be determined at that time. 

8. State of California Environmental Language

8.1. Toxics in Packaging

All packages offered during the life of the contract shall be in full compliance with all requirements of the Toxics in Packaging Prevention Act. See http://www.dtsc.ca.gov/ToxicsInPackaging/index.cfm for detail. 

Upon request by the State, the awarded supplier shall provide a Certificate of Compliance.
Offeror Response
Pitney Bowes works closely with a number of suppliers.  Packages for Mailing Equipment are in full compliance with the Toxics In Packaging Prevention Act.  Our suppliers can provide Certificates of Compliance upon request.

8.2. Packaging Materials

Contractors utilize biodegradable shall comply with ASTM 6400-00 Standard and/or compostable packaging materials shall meet ASTM Standard Specifications for Compostable Plastics D 6400-04.

Contractors utilize paper products for labeling, packaging, or catalogs etc., are to be processed chlorine free (PCF). And or Contractors offer paper and wood products (i.e. labeling, packaging, catalogs or wood pallets) are to be produced from a company participating in a forest stewardship program where the forest is managed to conserve biological diversity, natural resources and maintain a thriving ecosystem.

Packaging materials are to contain post consumer recycle content (PCRC) when feasible to meet State Agency Buy Recycled Campaign (SABRC). See http://www.calrecycle.ca.gov/BuyRecycled/StateAgency/Requires.htm for detail.
Offeror Response
Pitney Bowes Production Category products are freestanding and mobile, and shipped without packaging material.  Protection during transportation is provided through reusable padded blankets, provided by the shipper.

Other category products are packaged either by Pitney Bowes or by our contracted manufacturers:

A. Packaging does include compostable plastics for many product categories, including high end table top inserters, high end letter openers, address printers, and some low end mailing machines.

B. Paper for labeling and packaging are processed chlorine free and/or produced from a company participating in a forest stewardship program for most product categories, including high end table top inserters, high end letter openers, address printers, low end mailing machines, and table top folders.

C. Packaging materials contain post consumer recycle content, when feasible, for many product categories including high end table top inserters, high end letter openers, address printers, low end mailing machines, high end mailing machines.

8.3.  End-of-Life Management

Contractor shall offer a “Take-Back” program.  The Take-Back Program shall be for office equipment purchased under this contract and any other state-owned office equipment that have reached the end of their useful life during this contract period.

Take-Back Program minimum requirements:

The take-back program shall be offered at no cost to the State and include all costs for transportation, labor for pickup etc.

Office equipment collection shall be within 30 calendar days of an agency’s written notification.

A report listing the number of office equipment recycled/refurbished per month by each individual agency shall be sent semi-annually to the State Contract Administrator.

Contractors shall submit a detailed written Take-Back Program plan, addressing the following items at a minimum:
Offeror Response
Pitney Bowes Take-Back Program is limited to Mailing Equipment and Production Category Equipment manufactured by Pitney Bowes and similar in type equipment to the Production Category Equipment offered under this contract.  The Equipment qualified for the Take-Back Program will be equipment which was purchased under this contract or an earlier NASPO or WSCA contract.
The Take-Back Program shall be offered at no cost to the State and include all costs for transportation, labor for pickup etc.

Office equipment collection shall be within 30 calendar days of an agency’s written notification.  Any special rigging 
required will be chargeable.      

Pitney Bowes does not currently have the ability to provide a report listing the number of office equipment recycled/refurbished per month by each individual agency shall be sent semi-annually to the State Contract Administrator.

8.3.1. Collection – How the contractor will collect the office equipment.
Offeror Response

Pitney Bowes Mailing products that require physical withdrawal will be initiated from the Customer to a Pitney Bowes Call Center.  The center will process a withdrawal request that will be coordinated with either a Customer Service Representative or an Authorized Service Provider to remove the equipment.  The customer will be contacted up to 24 hours prior to arrival to perform the physical withdrawal.

8.3.2. Packaging and Shipping Instruction – shall include Packaging and shipping instructions and but not limit to the following:

a. Contractor shall provide packaging material.
Offeror Response
For Pitney Bowes Mailing equipment low volume, a box is shipped with the equipment for return with all appropriate shipping labels.
Pitney Bowes higher and mid volume equipment is modular and mobile, and as such does not need to be packed up prior to shipping.  Carrier provides padding as necessary to protect the integrity of the system during transportation.   

Pitney Bowes Production Category Items collection will start with a move order to the contractor, with the specific equipment to be picked up, which shall be ready for pickup at the dock, customer address and customer contact information.  The customer contact will be called by the contractor 24 hours prior to the pickup to confirm the pickup.  Pitney Bowes Service will have prepared the equipment for removal.

b. Shipping papers, address and return labels etc.
Offeror Response
For PB Mailing equipment low volume, a box is shipped with the equipment for return with all appropriate shipping labels. For PB higher mailing equipment, carrier will generate all necessary paperwork for equipment return.
Pitney Bowes Production Equipment Carriers generate the Bill of Lading

c. Procedures to notify contractor of pickup.
Offeror Response
Pitney Bowes Sales and/or Service personnel will submit the request to pick-up the equipment to the Transportation Department.  The Pitney Bowes Transportation representative will submit a move order to the carrier for the pickup, which will be ready at the dock for  Service has confirmed that the equipment is broken down and ready for pickup.

8.3.3. Authorized Person(s) and/or Company – Identify the person(s) and/or company authorized to pickup, transport and accept office equipment.  Contact information phone number and address should also be provided.
Offeror Response
Pitney Bowes mailing products will be picked up by a PB Customer Care Representative or an Authorized Service Provider

Velocity, Jeff Dunkerton, 203-775-4211, jeffrey.dunkerton@velocityexp.com
Dynamex, Alexander Heredia, alexander.heredia@dynamex.com
Pitney Bowes Production Category Equipment will be picked up, transported and accepted by Shepards, Inc, an agent for Mayflower Transit.


 Lisa Dibble, 203-830-8330, 32 Henry Street, Bethel, CT 06801

8.3.4. Waste Management – Describe waste management plan including end-of-life disposal method(s).  If employing recycling/refurbishing options, contractors shall include the name, address contact name and phone number of the recycling/refurbishing facility.
Offeror Response
Machines returned will be inspected and assessed to determine whether it will be reconditioned or recycled.  Reconditioned equipment will go through a Pitney Bowes detailed re-manufacturing process, including disassembly, re-placement of necessary components, and a full test and inspection process before being offered in the market as a re-manufactured machine.  Equipment that cannot be reconditioned will be sent to our recycling partner and be processed into commodity materials to be re-used in the open market.

8.3.5. Recycle Facility and/or Business Name and Address – Identify name, address, contact name and phone number of the facility performing destruction services.
Offeror Response
Electronics Recyclers International, Fresno, CA 93725, Larry Novicky 1-800-884-8466

Pitney Bowes will include this information on its related website, pb.com/State, and will continually update its site as new contact information arises during the course of this contract.   

Note: the State of California reserves the right to choose whether the contractor’s proposed solution to this requirement will be utilized by the State of California.
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