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	Offeror Response Form – Key Personnel
	STATE OF ARIZONA

	
	
	Agency:  Arizona Department of Administration

               State Procurement Office


	
	
	Customer:  WSCA/NASPO participating states; AZ Statewide (state agencies & cooperative partners) 

	Description:  Mailing Equipment, Supplies and Maintenance
	



1. Key Personnel

Contractor shall provide an adequate staff of experienced personnel, capable of and devoted to the successful accomplishment of work to be performed under the Contract.  Contractor shall assign specific individuals to key positions in support of the Contract.  Once assigned to work under the Contract. Key Personnel shall not be removed or replaced without the prior written approval of the lead State.  As requested by the lead State, Contractor shall remove and/or replace Key Personnel from performance under the Contract. Key Personnel shall include; the name of Key Personnel; their relevant qualifications and experience; their specific responsibilities under the Contract; and all contact data including telephone number(s) and e-mail address.
1.1. Key Personnel (Contract Contact)
Name:  Arthur E. Adams Jr.







Telephone No.:  203-351-7866




E-Mail:  art.adams@pb.com






Mailing Address: One Elmcroft Road





City:  Stamford








State:  Connecticut


Zip:  Offeror  
06926-0700


Contract Responsibility:  Negotiation of Master Agreement and individual State Participating Addenda; 30 years of
Industry Experience; 
Responsible for current WSCA EPS050076-A2-2 and NASPO OFF22 Master Agreements and Participating Addenda Contracts Language (See attached file for biography)
1.2. Key Personnel (Ordering – New Customers)
Name:  Katharine Parker







Telephone No.:  480-227-4639






E-Mail:  Katharine.parker@pb.com





Mailing Address:   23751 North 23rd Avenue




City:  Phoenix






State:  AZ



Zip:  85085-1863



Contract Responsibility:  Government Account Manager for State of Arizona; responsible for oversight and training of local 


sales force, customer relations, issue resolution. (See attached file for biography)
1.3. Key Personnel (Billing – Current Customers)
Name:  Rita Chandler








Telephone No.:  
757.963.5400






E-Mail:  Rita.Chandler@pb.com





Mailing Address:  1305 Executive Blvd





City:  Chesapeake








State:  Virginia


Zip:  23320



Contract Responsibility:  Manager, Government Billing oversees billing, collections and contract support related to the government customer’s specialized needs (See attached file for biography)
1.4. Key Personnel (Customer Service – Service Problems, Outages, SLA Issues)
Name:  Pam Edgerton








Telephone No.:  509-363-3694 x 5183






E-Mail:  pam.edgerton@pb.com





Mailing Address:  Pitney Bowes - STE 3000






       1313 Atlantic






City:  Spokane








State:  WA




Zip:  99901



Contract Responsibility:    Operations Center Supervisor supports all aspects of service for the field customer service technicians and managers (See attached file for biography)
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