Pitney Bowes Inc.
Biographies of PBI Sales, Service, and Management Representatives 

Management Team

Shawn Uleske
Shawn Uleske is the Vice President of Channel Marketing for the Field Sales and Inside Sales Channels.  She joined Pitney Bowes in 1985 as an Area Sales Representative in San Bernardino, California and worked as an Area Sales Manager before joining the US Mailing Marketing Department in Stamford, Connecticut.  Shawn has held various positions within Pitney Bowes including leading the team that developed My Account on pb.com.  Over the last 7 years, she has been accountable for customers in the US Mailing Business unit in both commercial and Government sectors.  Shawn lives in Stamford, CT with her husband Howard, and has been married for 28 years.  Shawn has been active in the South End Community clean up, a volunteer for Habitat for Humanity, and a member of “Friends of Ferguson”, our local library.

Erik Nelson
Erik Nelson National Director of Government sales, 17+ yrs experience with Pitney Bowes in a variety of roles from Logistics Team Manager, Area Sales Manager, District Director, and Program Marketing Director.   He resides in the Albany area with his wife Jennifer of 17+ years and 3 sons.  

Sharmali A Commodore
Sharmali is the Government Marketing Director for Pitney Bowes.  She joined PB in 2004 and has held various roles in the Enterprise and Government marketing departments.  In her most current role she is responsible for all marketing to the State, Local and Federal governments including contract pricing and positioning, trade shows and e-procurement.  Sharmali has her MBA in Marketing and a BS in Finance from Fairfield University.  She has been married for 8 years and has a 4 year old son, Kaelon and a 15 month old daughter, Sifani.  She lives in Trumbull, CT and works in the PB WHQ in Stamford, CT. Sharmali is active with the local habitat for humanity as well as in her church PEP programs. 


Rita Chandler
Rita has been the Manager for Pitney Bowes Government Billing and Customer Support Services since 2005. She manages the administration of government contracts for State, Local and Federal government accounts.  Rita's focus is providing full support for the government's specialized needs related to billing and contract support.  She has a strong understanding of documentation required to support government billing and has worked extensively to support the government business.  Prior to joining the government team, Rita managed Pitney Bowes National Accounts for three years, and has 20 years experience in business operations, as well as 3 years working as an operations analyst and auditor.  Rita resides in Virginia with her family.

Pam Edgerton
Supervisor, Customer Care Operations
Pam has been with Pitney Bowes for over 15 years. Areas of expertise include Training/Instructional Design, Rapid Response -Technical Support (RRC), and service support (Customer Care Operations).  15 years ago, she started my career with Pitney Bowes within the Spokane Call Center Administrative group.  Pam’s experience includes 2 years of general sales information and service dispatch, including field service support for the field technicians (old ACCESS), 7 years of technical support with RRC, including all Legacy and Digital Mailing (DM) products, and 5 years as the Training Specialist & Instructional Designer for the Product Support/RRC groups within the Spokane Call Center and National Training for Outsource locations.  Currently, Pam works for the Customer Care Organization (US Mailing Service Org) as the Supervisor for the Operations Center and have been in this position for the last 17 months.  Her team supports all aspects of service for the entire field, including customer service technicians and managers (both US Mailing and DMT) and most recently, the new Service Scheduling System, aka S3 or SSS.   Pam lives with her family in Spokane, WA


Derek Camps-Campins 
Derek Camps-Campins is Pitney Bowes Inc. East Regional Sales Manager State & Local Government for Mailing Solutions Management. In his 15+ years with Pitney Bowes, he has held numerous roles such as Senior Sales Executive, Field Sales Manager, Area Sales Manager, District Director (twice), Director of Customer Marketing and Director of Solutions Sales.  Over his past 15+ years he has provided consulting to organizations of all sizes and industries to impact areas such as increase revenue, reduce cost, and increase productivity.  Derek’s strong knowledge in Solution Base Consulting has help save Pitney Bowes customers money and create positive business guidelines that can be used at all levels of an organization.

Derek lives in the metro Boston, MA market with his wife Cheryl and they are expecting their first child in August 2011.  He has been involved with the Boys & Girls Club for 3 years coaching baseball at different age levels plus working with local youth baseball programs.  Prior to coming to Pitney Bowes Inc. Derek graduated from Merrimack College with a BS in Business Management / Marketing.  He also played baseball for four years at Merrimack and captain his senior year.

David Santoro
Regional Government Sales Manager/West
Dave Santoro joined the Pitney Bowes Management team on 12/31/2004.  Since that time he has held positions as the Dealer Director in Illinois, PB SECAP Division, followed by Regional Manager, of Illinois, Michigan and Wisconsin, PB SECAP Division, then added Minnesota to his responsibilities.  He then was promoted to Regional VP of the Central Division managing 18 states of Independent and corporate owned dealerships, and prior to his current position was the VP of Operations for PB SECAP, managing all corporate owned dealerships nationwide.

He has been in the mail automation industry for over twenty five years and has firsthand experience with PB and competitive equipment and solutions based on prior offerings.  He has also been published in Mail & Shipping Magazine for his insight to trends.  He owned his own mail equipment dealership prior to selling it to Pitney Bowes in 2004 and his own copier company prior to selling it to Alco Standard in 1997.

Mr. Santoro is a proven leader and entrepreneur.  He is a trained negotiator with an emphasis on Kinesics and conflict resolution and has been used in the voir dire process of juror selection by select law firms.  He is a graduate of the University of Iowa with majors in Economics and Marketing. 

Mr. Santoro lives outside of Chicago with his wife of 22 years.  He has a daughter who attends college upstate NY and a son who is a junior at the local H.S.  He volunteers at the Lazarus House for the Homeless, is an active member of Habitat for Humanity and is a Toastmaster.  He has spoken at many schools over the years on his “orange principal” and “how to embrace life by being totally responsible for everything you do”.  He is a licensed skydiver and scuba diver, enjoys flying small aircraft, and believes strongly in PMA.

Arthur Adams
Art Adams is a graduate of Central Connecticut State University and is both a Certified Management Accountant and Certified Public Accountant.  Art has held various senior financial, operational and corporate positions over his 30 year career with Pitney Bowes.  He has spent a significant portion of his profession managing financial and operational functions outside of the US.  In his current capacity as the Director of Cooperative Contracts he is responsible for overseeing the negotiation and compliance for the Company’s agreements with State and Local Governments.  Art has been involved in over 3,500 transactions since he joined the contracts department in the spring of 2006.

Art also established a start-up bio-technology company providing tests for Ecoli in marine waterways as well as a recruiting company focusing on placing college graduates in the Finance, Marketing, Sales and Engineering fields. 

Art is married and has three children.  They reside in Newtown, CT.  The family enjoys volunteering for various charities in the New England area such as the Hole in the Wall Gang Camp in Ashford, CT and Children with Pace Makers in Boston, MA.  He and Dawn foster greyhounds for Greyhound Rescue and Rehabilitation located in Westchester, NY.

State Account Managers and Regional Service Directors

Katharine Parker
Katharine Parker is the Strategic Account Manager of State and Local accounts for the State of Arizona. She began her career with Pitney Bowes in 2002 as a Senior Sales Executive. In 2006 Katharine was promoted to Strategic Account Manager for the State of Arizona & Nevada.  Her primary responsibility is the management of the state and local accounts, training PB sales executives and other Government Account Managers on sales made to states that utilize the WSCA contract. She has also served as the Phoenix district trainer and mentor for new hires. Katharine lives in Manchester, Iowa with her family.


Russ Rodd
Russell Rodd has been in the business solutions industry as a professional sales person for 21 years. Russ has experience in copier, print, and production print software solutions as well as postal cost savings expertise. Professional positions held have included: copier geography representative, major account manager, national account manager and government account manager. For the last 11 years he has managed the governmental business for the State of Connecticut and recently taken on the state of Rhode Island.   Russ has a degree in Political Science, BS degree in Business Economics and a Masters of Business Administration (MBA) and resides with his family in Northford, CT.

Vic Paschal 
Vic Paschal has been with Pitney Bowes, Inc 18 years and has held many key sales and sales manager positions in the Southeast US.  Vic has conducted multiple State of the State presentations involving C-level annual reviews at the Agency, Department and State levels.  Throughout his 18 years Vic has shown companies, non-profits and state & local governments how to reduce cost, increase revenue/donations and streamline processes.  He has helped orchestrate new state-wide contracts in Alabama and Tennessee.  Vic lives with his family in Alabama.

Lonnie Kennedy 
Lonnie has been with Pitney Bowes for 29 yrs starting in 1982 in the Fort Worth TX district.  During his first 10 years he received several top sales awards & top corporate awards as well. The next 10 yrs were spent in the Houston TX district where he became a Field Sales Mgr & was then promoted to Area Sales Manager.   The next promotion took him to the Austin TX district as the District Sales Mgr.  After several years in this position he joined the State & Local Government division covering both the State of Texas & the State of New Mexico.  He has helped many government agencies reduce postage costs while improving efficiency. Lonnie lives in Austin, Texas with his family.

Boyd Hering
Boyd is currently one of two Government Account Managers for the State of Texas.  He has been with Pitney Bowes for a total of 31 years, 22 of those with sales in virtually every sales position Pitney Bowes had during that time frame.  The State of Texas has more than 150 Agencies with over 1500 state wide locations, including colleges and universities, in which we offer and present postal seminars along with the USPS representatives and "Best Practice" seminars on ways to mitigate ever rising mailing and postage costs. Boyd lives with his family in McGregor, Texas.

Jerry Noble 
Jerry has been with Pitney Bowes for over 29 years. Currently he is the Government Account Manager responsible for the City of New York.  
Jerry is a Certified Postal and Carrier Consultant, and has been recognized on numerous occasions for penetration into new accounts and competitive displacements. Jerry has a long history of dealing with nonprofit agencies and helping them improve their cash flow by streamlining their communication practices. Jerry lives in Patchogue, NY with his family.

Rebecca J Shaw
Becki has been with Pitney Bowes, Inc for 22 years.  She has a BA from Indiana University in Business Marketing.  She joined Pitney Bowes right out of college and has held many positions within Pitney Bowes (Account Executive, Carrier Management Specialist, Senior Account Sales Executive, Senior Account Sales Executive Contract, Major Account Executive, Major Account Executive Contract, and State Strategic Government Account Manager).  She is a Certified Postal Consultant and Gold Certified.  She has been working with The State of Indiana for 20 of her 22 years with Pitney Bowes.  She also manages the Commonwealth of Kentucky.  Becki has been very helpful to State and Local Government Accounts helping them to increase efficiencies improve processes and reduce cost. Becki lives in Fishers, IN with her family.

Kendall Turner
Ken has been with Pitney Bowes 35 years and has held many key positions (Senior Sales Executive/Field Sales Manager, Area Sales Manager, District Sales Manager, and Enterprise Strategic Sales Manager).  Currently, Ken is the Strategic Account Representative for the State of Michigan since 2008.  He negotiated local government contracts and the recent State of Michigan contract.  Ken has conducted C-level seminars with State office, Agencies Local Governments and Universities on Postal Management, Reducing Carrier Costs and conducted seminars Universities, nonprofits, local governments on postal funds management.  Ken is a graduate of Northern Michigan University.  Ken lives with his family in South Lyon, MI

Ernie Russell
Ernie has been with Pitney Bowes Inc for 22 years, and has held many positions including Product Specialists, Sales Manager, Training Manager, Interim District Director and Government Account Representative handling the State of Illinois.  He has held the current position of Government Account Representative for the state of IL for the past 10 years.  He manages all government sales in both local and state government through approximately 34 sales representatives and four sales managers across Illinois. He is personally responsible for the negotiation of the State Master Contract as well as maintaining a proper relationship between Illinois and Pitney Bowes, which has allowed him to grow the overall business more than 300% over the years he has been in this position.  Ernie lives with his family in Illinois.

Sebastian Tenebruso
Sebastian has been with Pitney Bowes Inc. since 1980. He has held many key positions such as Area Sales Representative, NJ Government Account & Branch Manager Copier Division, and Government Account Representative. He is an active member of the central NJ Postal Council and has taken public purchasing courses at Rutgers University Center for Government Services. Through his established relationships, he reviews Government activities and trends with the commodity managers regularly. For the past 20 years he participated at the NJLM / NJSBA / PU Vendor Fair and RU Public Purchasing Conferences.  Pitney Bowes, NJ group sponsors at least four regional postal seminars per year to keep our customers up to date on mail stream rules and regulations. Sebastian lives with his family in New Jersey

Denise M Beychok
Denise has been with Pitney Bowes, Inc for 23 year and has held numerous positions managing State and Local Municipality business and contracts in the State of Louisiana.   She is actively involved in the Louisiana Chapter of National Institute of Governmental Purchasing Association and serves on the Baton Rouge Postal Customer Council board.  Denise is a Certified Postal Consultant and helps conduct state-wide seminars and presentations to ensure Louisiana customers are taking full advantage of all the USPS work share discount programs.  Denise lives with her family in Louisiana.

Ken Beaton
Ken has been with Pitney Bowes for 32 years and the last 17 in the Government Marketplace. Ken was a key leader in the development of the PB Government Sales program. Currently Ken covers NY, PA, and VT as an Enterprise State Strategic Government Account Manager responsible for compliance training and support for 90 sales reps for both State and Local Government business. Ken work with reps to help reduce cost and improve efficiency in the Government marketplace.  Ken lives with his family in Mechanicville, NY.

Eric Schmude
Eric is the Enterprise Strategic Account Manager of State and Local accounts for the Commonwealth of Virginia, and states of West Virginia, Maryland, and Delaware. He successfully negotiated the Commonwealth of Virginia contract in 2005 and was awarded the first ever contract in West Virginia for Pitney Bowes Inc. commodities in 2008. His primary responsibility is the management of the state and local contract, and also the development of new market opportunities with related PBI divisions. Eric lives with his family in Mechanicsville, VA.


Bill Walter
Bill is the Government Account Manager for State and Local accounts in the states of Colorado, Idaho, Utah and Wyoming.  His main responsibility is the management of both the WSCA and NASPO contracts within those states.  He is also responsible for the ensuring that all government accounts have the latest information on trends and technology from the mailing and document messaging industries and on how Pitney Bowes can help them achieve greater efficiencies. Bill started his Pitney Bowes career in 1985 in Portland, Oregon, and has worked for Pitney Bowes in Oregon, Washington and Montana in addition to the four states he currently covers.  He has served in various capacities in addition to his current role including Senior Areas Sales Representative, Major Account Executive, Field Sales Manager, Logistics Team Manager, Sales Team Manager, Area Sales Manager and was the District Director in both Utah and Colorado.  Bill lives in Aurora, Colorado with his family.

Chelsea Jorgensen
Chelsea Jorgensen began her career with Pitney Bowes in 1998 as a resident point sales representative. In 2008, she joined the government team as the Government Account Manager for state and local accounts in the state of Washington. In 2011, Oregon, Alaska, and Montana were added to her state assignments. Her primary responsibilities include managing the state and local contracts, building and maintain strong customer relationships, and developing new and innovative ideas to bring even more value to her customers.  She is co-chair of the Olympia Postal Customer Council, and volunteers her time to organize trainings and seminars to help educate customers on all postal matters. Chelsea lives in Elma, Washington with her family.

Scottie Domenico
Scottie Domenico is the State Strategic Account Manager for the States of Missouri and Tennessee.  Scottie was a board member of the Middle TN Postal Customer Council for over 3 years.  In 2005, Scottie’s position began to specialize in the State Government segment.  As the State Representative, she was involved in establishing and implementing the first two state wide mailing equipment contracts in Tennessee.  In 2008, Scottie assumed the role of Strategic Account Manager for the State of Tennessee which is responsible for all state and local government accounts throughout the State of TN.  In her role, she has conducted C- level annual reviews at the Agency, Department, and State level. She works closely with her government customers to educate, improve efficiencies, and reduce costs.  In fact through one initiative, the implementation of return receipt electronic in several State of Tennessee agencies, she enabled the State to save over $100,000+ in postage per year.  In 2011, Scottie assumed additional opportunity and is now the Strategic Account Manager and Contract Administrator for the States of Missouri and Tennessee.  She has lived in Nashville TN with her husband for over 20 years and has an 11 year old son.  Scottie is involved in the local PCC, church, and Boy Scouts.  

David Gobbel
David is the Strategic Account Manager for government sales in the states of Mississippi and Arkansas.  He recently observed his 15th anniversary with Pitney Bowes where he began as a Field Sales Manager in 1996.   He transitioned to his current position in 2005 where his primary responsibility is managing state contracts, developing new market opportunities, and helping government entities find ways to become more productive and efficient.  One statewide agency recently realized significant savings by consolidating the postage spend and accounting functions for 79 locations.  Another Agency is saving approximately $9,000 annually by switching to Electronic Certified Return Receipt. David recently negotiated Pitney Bowes’ 46th consecutive yearly contract with the state of Mississippi.  He also helped implement the NASPO (OFF22) contract in Arkansas.  David lives in Mississippi with his family/

Mitch Cummings
Mitch Cummings has been when with Pitney Bowes over 23 years in multiple positions. Currently, he serves as the State Strategic Accounts Manager for Georgia and South Carolina. Having served as a State SAM for over 7 years he is tasked to be a liaison between the states and Pitney Bowes and to provide services that are in the best interest of the agencies. 

Mitch started in the Government program in 2004, He educated reps and end users on how to provide cost effective solutions to the state.. Mitch has worked closely with GA Dept of Administrative Services (DOAS) to create a statewide multivendor contract which became effective in February 2009. The statewide contract number is SWC 090791 and is managed by Beverly Alexander, with DOAS.

In January of 2011, Mitch was given the additional responsibility for the state of South Carolina and has worked closely with state procurement to ensure compliance with the WSCA contract that the state uses, again with the focus being on what provides the best value to the state.
Mitch has live in Lagrange, GA for over 7 years and is actively involved in the local community supporting American Cancer Society, co-sponsoring a Relay for Life team each year for St Mark's Church. He has also served on the church vestry (board) for over 5 years. Also currently serves as the President of the Heritage Hills Homeowners Association.  

John K Fitzpatrick
John is Senior Government Accounts Representative for the States of California and Nevada since 2010. He responsible for maintaining existing and growing additional relationships between all agencies of state and local governments as well as other political subdivisions within the state. John has held various positions of high responsibility within Pitney Bowes since 1983. He has sourced, negotiated and closed over $200,000,000 of both sophisticated and “flow” transactions within the government sector.  John Fitzpatrick lives with his family in Sacremento, California.

Kerry Lea Fellers
Kerry joined Pitney Bowes in 1991.  She has been a Government Account Manager since 2000.  Kerry Lea has customer interaction and channel sales functions within the states of Wisconsin, Iowa and North Dakota state/local/education vertical markets. Responsibilities include the management of complex government sales processes, government contract compliance and the development & mentoring of the government vertical for WI, IA, & ND sales reps at Pitney Bowes. 
Kerry Lea lives in Sun Prairie, WI-a suburb of Madison, WI.  She is active in the community including volunteering for the local Little League Association, the YWCA, a committee member for an annual fundraiser for the Pancreatic Cancer Action Network called "Jazzed for Hope”.

Burdette Elsbury
Burdette joined Pitney Bowes in 1997 in Peoria IL.  Burdette has held various roles in the Peoria District, such as a Major Account Rep, Mail Creation Specialist and Area Sales Manager.     Burdette was the District Director in Omaha from 2007 through 2010 when Omaha became part of Minneapolis.  Both Districts were near the bottom of the scorecard and now are still in the Top 5. He received PB1 in 2010 for Top 2 District in Nation.   

Prior to PB, Burdette started and owned an IBM Dealership in Northern Iowa.  He won 3 National Awards for sales excellence.   He sold the dealership to a Hasler dealer with several locations. He held a top level Security clearance in US ARMY.   Burdette graduated with distinguished Honors in US Army Teletype repair school Augusta GA.   Burdette received sales training by IBM, Xerox and Pitney Bowes.  Burdette has been married for 30 years and 2 children.   Klyn resides in Orlando and is a Stock Broker for Charles Schwab and Brad is getting his Masters in Architecture.    He also coached Wrestling for many years and enjoys the outdoors.      

Joyce M Carlough 
Joyce began her career with Pitney Bowes in 1980 as a Sales Representative.  She moved into a Sales Manager position in 1986 where she remained until 1996 when she became a Division Training Director.  In this role, she was responsible for the District offices on the east coast.  She trained sales representatives on products and selling skills and sales managers on how to stay organized, manage their time and motivate their sales representatives. In 2000, Joyce accepted the role of Government Account Manager for the State of North Carolina.  Her first steps were to get to know the key people in each State Agency and learn how she and Pitney Bowes could help them.  
Joyce and her husband Don live in Raleigh, N.C. where they have resided since getting married.  They have a 25 year old son who graduated from East Carolina University.  Her husband graduated from NC State University and Joyce graduated from East Carolina University.  This makes for interesting times during football season!  Joyce’s hobbies include gardening, reading, and painting, making jewelry and spending time with her friends.

Francie Coffey
I graduated from Oklahoma State University with a BS. She began working for PB as a rural rep in Southern Oklahoma in 1996.  In 1998 she moved to Oklahoma City as a MAE and sales manager associate managing both commercial and government.  Then she became the Government Account Representative in Oklahoma. Oklahoma has maintained its own state contract until this year when they joined WSCA. In 2005 she began managing the state of Missouri also. In late 2010 she started managing the southern part of California which is a WSCA state. She am now working toward my 15th year with PB and lives in Southern California.

Chuck Maroon
Chuck is the Government Account Manager for the States of Kansas, Nebraska and Oklahoma. His primary responsibility is the management of the state and local contract, and also the development of new market opportunities with related PBI divisions. 
Chuck has spent the past 37 years working with Pitney Bowes in various sales and sales management positions including 13 years as District Director, six years as Government Account Manager in Kansas and an additional three years as Government Account Manager in the State of Illinois. Chuck is currently a member of many Postal Customer Councils (PCC) and serves on the board of directors of the Topeka Kansas PCC.  Chuck spent more than 20 years on the Central Illinois PCC board. He was a part of the inaugural committee for the Peoria Area Chamber of Commerce, Area Business Connection.

Chuck attended Spoon River College and Bradley University in Illinois.
He is a retired US Army Major.  He served 21 years in the National Guard and US Army Reserve and graduated from Combined Arms Service Support School.  He served as Battery Commander and later as Battalion Personnel Officer. Chuck was awarded numerous medals. Chuck is Past President of Reserve Officers Association in Peoria, IL.    

Finally, Chuck is married to his high school sweetheart and now, wife of 42 years, Eleanor. They have four children and ten grandchildren.  
He has served multiple terms on the Board of Education of Blessed Sacrament School, Morton, IL.  Chuck was honored to be Olympic Torch Bearer – 2002 Olympics.

Jon Gauthier- Regional Service Director
Jon has 32 years with Pitney Bowes as a Service Technician, Service Manager and Regional Service Director. Jon's primary area of responsibility is the Central US.

Mark VonHofen- Regional Service Director
Mark has 26 years with Pitney Bowes as a Service Technician, Service Manager and Regional Service Director. Mark's primary area of responsibility is the Eastern/Southeastern US.


