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1 Overview of the Organization 

 

1.1 Structure 

 

Provista’s headquarters is located in Fremont (Northern California).  We also have locations in Boston, 

Raleigh and Los Angeles. 

 

1.2 History 

Provista is a certified woman-owned (WBE), small disadvantaged (DBE) Information Technology 

Company specializing in providing products and services to Government agencies.  We have been in 

business for over 25 years.  Because of our long time partnership with IBM, we have a depth of 

experience in all of the IBM software products, including Tivoli, WebSphere, Information Management, 

Rational and Lotus. Additionally, we support many of IBM’s hardware products. 

Provista has carried IBM software products on its GSA Schedule since 2003 and is one of only four 

vendors who carries IBM products on a California SLP Contract. 
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1.3 Awards 

2010 IBM-Avnet GovPath Trusted Advisor Award 

2010  Top 50 Largest Women Owned Businesses in San Francisco Bay Area (#14)  

2009 Women of Influence (Joanne Taylor), Silicon Valley 

2008  Top Fifty Women-Owned Businesses in Silicon Valley (#10)  

2007  Top Fifty Women-Owned Businesses in Silicon Valley (#12)  

2001  Top 100 Largest Women Owned Businesses in San Francisco Bay Area  

2000  Top Fifty Women Owned Businesses in Silicon Valley  

1998  Network VAR Top 100 Integrators  

1997  Finalist for Enterprising Woman of the Year (Joanne Taylor), Silicon Valley  

1990  Inc. 500 List of Fastest Growing Private Companies  

 

1.4 Software Value Added Reseller (SVAR) 

Provista is both a Software Value Added Reseller (SVAR) and an Independent Software Vendor (ISV).   

 

 

2 Publisher Accounts for Which Provista is an Authorized Reseller 

Questionnaire-Qualifications, RepPublishers is submitted as a separate document.   

Provista is an authorized IBM Reseller and a Premier Business Partner.  We are the ONLY IBM Partner in 

North America certified as Industry Authorized for Government.  This certification requires passing a 

rigorous IBM Board Review, demonstrating that you truly know, understand and specialize in the industry 

(in this case, Government).  In addition to this distinction, we hold a number of certifications in the 

numerous IBM Software Products.  A copy of our Authorized Reseller Status and Certifications is attached 

as Attachment A. 

Provista currently does not have reseller relationships with any other brands; however, we understand 

that this could be a requirement and we have no objection to establishing a relationship with any of the 

vendors listed. 
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3 Experience and Expertise 

3.1 License Management 

Provista extensive experience in License Management and is currently managing Licenses for agencies 

such as the USDA.  Please refer to Attachment B for more information on these services. 

 

3.2   Account Management 

Provista currently has a GSA Schedule (Federal Contract), a California CMAS (State Contract) and a 

California SLP Contract (State Contract).  All of those contracts require account management and 

reporting on a quarterly basis.  You may check with any of the following people as to our performance on 

managing and reporting on those contracts: 

 GSA GS-35F-0065P Jan DiBacco 617-565-7620 janette.dibacco@gsa.gov 

 SLP 08-70-0077B Steve Lower 916-375-4539 steve.lower@dgs.ca.gov 

 CMAS 3-07-70-1428B CO  916-375-4365 cmas@dgs.ca.gov 

 

3.3 Training 

Compliance/License Management Training:  As part of our License Management (see Attachment B), 

we provide training to your people on how to manage their licenses and how to navigate the vendor’s 

system for getting the support they need and for downloading software and fixes. 

 

Technical Training:  As part of our offerings, we can provide ―Ed Packs‖, which give discounted pricing 

on IBM’s online and classroom technical training. 

 

3.4 Software Consultation 

Provista started in 1985 as a software consulting company.  Over the years we have developed particular 

skills in assembling and managing teams of highly specialized technical staff. Because of our long time 

partnership with IBM, we have a depth of experience in most of the IBM software products, including 

Tivoli, WebSphere, Information Management, Rational and Lotus. Additionally, we support many of IBM’s 

hardware products.   

mailto:janette.dibacco@gsa.gov
mailto:steve.lower@dgs.ca.gov
mailto:cmas@dgs.ca.gov
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Please refer to our references in Section 4.4 for more information. 

 

3.5 Other – PR*VIDE Asset & Evidence Management 

The reality of today's economy is that most public safety agencies must ensure they make the most of 

their resources—to increase productivity and manage budgets wisely. The key is to have the most 

efficient, cost-effective processes possible, and new technology can be a real asset in that respect. 

Streamlined workflow, data sharing across multiple sites, reduced errors, and increased efficiency are just 

a few of the advantages that Provista’s PR*VIDE suite of software products can offer.  

Because of the depth of our experience in public safety, we provide a powerful, integrated, suite of 

software designed specifically to meet your Asset, Work Order, Fleet Management and Evidence 

Management needs. Each module can stand separately while still integrating seamlessly with existing 

systems; or it can be used in conjunction with the other software modules Provista has to offer – creating 

a comprehensive public safety solution.  

The PR*VIDE suite of software is scalable - ranging from very small to large agency requirements. 

Depending upon the particular requirements, PR*VIDE can provide a shrink-wrap, lock and load, stand-

alone solution or a customized integrated solution. 
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4 Clients 

4.1 Client List 

Provista has been providing SVAR services to the government, at both a federal and state/local level, for 

over 25 years.  Most of our customers have been with us for well over 10 years.  We provide our clients 

with competitive pricing on their software, annual renewals and, in many cases, on implementation and 

integration services.  We can act as a pure reseller or we can provide the value-add some agencies 

require.   

Some of Provista’s client list (from 2010), at the Federal level, include: 

Air Force Dept of Health & Human Svcs 
National Institute of Standards & 
Technology 

Army Dept of Interior National Security Agency 
Bureau of Labor Statistics Dept of Justice National Weather Service 
Bureau of Reclamation Dept of Labor Navy 
Centers for Disease Control Dept of the Treasury NOAA 
Coast Guard Dept of Transportation Nuclear Regulatory Commission 
Comptroller of the Currency FAA Office of Personnel Mgmt 
Defense Contract Management 
Agency FBI Pension Benefit Guaranty Corp 
Defense Information Systems 
Agency Food & Drug Administration Sandia National Labs 
Defense Logistics Agency General Services Agency Smithsonian Institution 
Dept of Agriculture Immigration & Naturalization State Department 
Dept of Commerce Library of Congress US Courts 

Dept of Education 
National Geospatial Intelligence 
Agency US Marshal 

 

Provista’s client list (from 2010), at the State & Local level, includes: 

CA California State Universities CA Orange County NV Dept of Human Resources 
CA Dept of Mental Health CA Public Utilities Commission NY City of New York 
CA Dept of Motor Vehicles CA San Diego County OR Oregon State Police 

CA Dept of Public Health 
CA State Teachers Retirement 
System VA Campbell County 

CA Dept of Transportation CT Town of Greenwich VA Commonwealth University Tech 

CA Franchise Tax Board 
IL State Universities Retirement 
System VA Martinsville 

CA Metropolitan Transit Commission MI Lansing Community College 
WA Administrative Office of the 
Courts 

CA Office Statewide Health Planning  ND Information Technology WA Department of Corrections 
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4.2 Recently Won Government Contracts 

 US: FCIS-JB-980001-B / GSA Schedule 70 for Software Licenses & Renewals:  This was an 

exercise of our first option.  This option extends this contract through 10/29/2013.   

 CA: 3-07-70-1428B / CMAS for Consulting Services:  This is an exercise of the first option and 

extends this contract through 12/30/2013. 

 CA: 08-70-0077B / SLP Schedule for Software Licenses & Renewals:  This contract is very 

similar to the WSCA contract.  The term is from 7/1/2008 through 6/30/2011. 

 US: N00104-10-F-QV44 / US Navy:  This contract was for WebSphere MQ software and 

implementation at two Navy sites (Puget Sound and Norfolk).  The POP was 10/1/2010 through 

3/31/2011.  As a result of the customer satisfaction with this contract, there was a subsequent 

contract (below). 

 US: N00104-11-F-Q637 / US Navy:  This contract was for follow on software and was as a 

result of our past performance.  The POP on this contract is 4/1/2011 through 3/31/2012. 

 

4.3 Lost or Resigned Government Contracts 

Provista has neither lost nor resigned a contract.  Ever.   
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4.4 References 

REFERENCE 

Name of Firm Oregon State Police 

 Street Address 255 Capitol St. N.E., 4th Floor 

City Salem State OR Zip Code 97310 

Contact Person Roberta Watson Phone 503-934-0183 

E-mail roberta.m.watson@state.or.us 

Dates of Service 5/22/2010 – (open) Value/Cost of Service $378,000 

 Company Reference  Individual Reference Name of Individual: 

Brief Description of Service Provided: 

CONTRACT #: 102-1507-10 

Implement an asset and inventory management solution based on Provista’s PR*VIDE technology.  

The system to be hosted in the Oregon State data center and Provista to supply 1
st
 and 2

nd
 level 

support. 

 

As a comprehensive asset management tool, the solution enables the department to track, assign, 

transfer and optimize the value of its critical assets in all classes including vehicles, technology, 

facilities, inventory, personnel, and protective and special equipment. It also provides an easy-to-

use Web-based interface plus reporting, data management, system administration and security 

functionality.  Provista brought the project in on budget and on time. They continue to provide 

resources to add additional special functionality in support of the 700+ sworn officers in the 

organization. 

 

REFERENCE 

Name of Firm US Navy – Naval Sea Logistics Center 

 Street Address NORFOLK NAVAL SHIPYARD 

 

IRMO CODE 1230 BLDG 9-1 

PORTSMOUTH, VA 23709 

City Portsmouth State VA Zip 23709  

Contact Person Diane Kimble Waters Phone (904) 270-7464 

 E-mail diane.waters@navy.mil 

Dates of Service 10/1/2010-3/31/2011 Value/Cost of Service $170,665 

 Company Reference  Individual Reference Name of Individual: 

Brief Description of Service Provided: 

CONTRACT #: N00101-10-F-QV44 

Install and configure WebSphere MQSeries (MQSeries) for the Navy at Norfolk Naval Shipyard and 

Puget Sound Naval Shipyard.  Provide documentation of the configuration and guidance for 

additional changes that may be needed in the future, covering the parameters used in installing 

MQSeries as well as a process to use when installing SSL/TLS and for backup and recovery.  

 



State of Arizona – WSCA Software Value Added Reseller
   

 

ADSPO11-00000358 Questionnaire – Qualifications - Provista  8 

 

REFERENCE 

Name of Firm NOAA/NWS 

Street Address 1305 East West Hwy 

City Silver Spring State MD Zip Code 20910 

Contact Person Robert Bunge Phone 301-713-0882 x114 

E-mail Robert.Bunge@noaa.gov 

Dates of Service 09/01/2007 – (open) Value/Cost of Service $2,858,000 

 Company Reference  Individual Reference Name of Individual: 

Brief Description of Service Provided: 

CONTRACT #: DG133-W-07-NC1669 & DG133-W-10-NC2254 

In support of the NWS, Telecommunications Operations Center, provide IBM WebSphere Broker & 

Message Queue Support.  Perform & provide Operations and Maintenance activities for skills 

transfer and staff augmentation.  Provide troubleshooting and problem resolution.  Integrate 

Security Policies.  Integrate Best Practices.  Document all activities.  Estimated cost savings of 

30% and an improvement in network uptime.  Process Improvements:  We worked with NOAA to 

provide a complete test environment, minimizing the risk of production system downtime.  Also, 

we’ve brought support for a number of externally supported processes in-house.  We’ve improved 

uptime of the network to 5 9’s (99.999%). 
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5 Quotes, Billings & Audits 

Accuracy in quoting, invoicing and providing follow on Proof of Entitlement documents is a source of 

pride for Provista.  Because we have been doing this for a number of years, we have developed internal 

Best Practices for this process. 

First of all, currently our GSA pricing can be found on our website at  

 http://www.provista.com/industries/government-federal-state-and-local.  

We have a shared internal system so that more than one pricing analyst has access to your quotes.  This 

provides for backup, should your rep be away from his/her job for any length of time. 

We receive our quote from IBM, either directly or through our distributor.  That quote is loaded into a 

system that automatically adds the agreed upon up-lift and generates a quote.  This quote is then stored 

in the shared system.  The system sits behind a secure firewall, so only authorized Provista personnel 

have access to it. 

Once the order is received and placed with IBM, the invoice is generated.  There is a checklist that goes 

with the order to our billing department.  They ensure that the quote, order and invoice are audited for 

accuracy and the package is moved from pending to processed.  At this point a tickler is generated to 

remind us to follow through with the Proof of Entitlement.  From our point of view, an order is not 

complete until the customer has PROOF that they own the software and that they are in compliance with 

the vendor’s T’s & C’s.   

Included as Attachment C are three sample invoices: 

1 Sample invoice from an SLP order (similar to WSCA) 

2 Sample invoice from a GSA order (also similar to WSCA) 

3 Sample hourly-rate invoice 

Because we keep records of what each agency has ordered through us, we could provide that 

information in an electronic format to any agency conducting an internal audit.  Additionally, because of 

our relationship with the software vendor, we can ask for their audit reports to determine where the PE 

might be deficient in their software renewals. 

We consider it very important to help our customers stay in compliance and avoid huge 

vendor imposed fines and reinstatement fees. 

 

 

http://www.provista.com/industries/government-federal-state-and-local
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6 Key Personnel 

Joanne Taylor, President:  Has been with Provista for over 25 years and has ultimate responsibility for 

this contract. 

 

Byron Westlund, Vice President:  Oversees the IBM products group and has been with Provista for four 

years.  Prior to Provista, Byron was with HP and headed up their Consulting Division.   

 

Smita Gautam, Contract Compliance & Finance: Smita Gautam has been with Provista almost two years 

and is our Contract Compliance Specialist.  Smita also oversees the distributor relationship and heads 

up our Finance Department. 

 

Sean Sullivan:  Business Development Manager for the NorthEast and for Federal Civilian Sales. 

 

Ed Cleary:  Business Development Manager for the SouthEast and for Federal DoD/Intel Sales. 

 

Curt Schwinck:  Business Development Manager for the West.  Also covers hardware sales. 

 

In addition to Sean, Ed and Curt being able to cover for each other during time off, Smita and Byron are 

also able to provide cover.  And, during the crazy times (like fiscal year end), Joanne has even been 

known to pitch in! 
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7 Financial Stability 

Provista has been in business since 1985.  We have survived two of the worst economic downturns since 

the great depression and we are still here and still growing.  We do not have audited annual statements; 

however our annual financials are reviewed by our CPA and used as the basis for filing our corporate tax 

returns.  We would be happy to provide copies of our taxes upon request.  We have attached our 2008, 

2009, and 2010 Income Statements and Balance Sheets as a demonstration of our financial stability (see 

Attachment D). 
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8 Subcontractors 

We do not intend to use any subcontractors.  
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A Attachment A – Authorized Reseller Status and Certifications 
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B Attachment B – License Management 
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C Attachment C – Sample Invoice 

C.1 Sample SLP Invoice to California State University 
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C.2 Sample GSA Invoice to the US Navy, Portsmouth 
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C.3 Sample GSA Services Invoice to US Dept of Commerce-NOAA/NWS 
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D Attachment D – Financial Reports 

D.1 2010 Financial Reports 
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D.2 2009 Financial Reports 
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D.3 2008 Financial Reports 
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