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Offer Form 2 – Offeror Questionnaire - Methodology – 
Carahsoft 
 
METHODOLOGY: 
1. Assume you recently received a contract as the sole Software Value-Added Reseller in a State 

(serving that State and its cooperative partners).  Further assume:  the State has multiple state 
agencies and multiple municipalities using that State’s contract; the State and cooperative partners 
have separate volume license agreements and existing perpetual licenses; the State has an existing 
contract with a personal computer (hardware) provider which provides equipment already loaded with 
basic distributed software products.   

 DESCRIBE the actions you would take to establish yourself as that State’s SVAR, with the 
central procurement office, and with individual using entities (e.g., a state agency and a coop 
partner such as a city).   

 DESCRIBE how those actions may be modified if your contract were the first SVAR contract 
for that State.  

 DESCRIBE your outreach to State and Cooperative Partner users.   
 
Carahsoft already has done a tremendous amount of business in the State market place and would leverage 
that to establish ourselves as the State’s SVAR.  In many cases, Carahsoft is already doing business with a 
State where promoting the new WSCA contract would leverage our existing relationship with the additional 
buying vehicle.   
 
Existing state vehicles Carahsoft already has and could leverage the customer base to market include the 
GSA State Cooperative Purchasing plan and The Cooperative Purchasing Network (TCPN).  Below is a 
case study of the State of Florida using GSA and a description of TCPN. 
 
 

 
TCPN:  Carahsoft was awarded a software contract with The Cooperative Purchasing Network (TCPN) in 
June of 2010.  TCPN is a national governmental purchasing cooperative that is able to leverage one of the 
largest pools of purchasing potential.  TCPN competitively bids and awards contracts to vendors in 
accordance with purchasing procedures mandated by state procurement laws.  All 50 states can purchase 
from TCPN and Carahsoft has access to the list of customers who have used TCPN and can market to that 
list.  If Carahsoft was awarded WSCA, one of our first actions would be to announce the award to those 
buyers. 
 
For more information  visit the Carahsoft/TCPN Micro site and view the short webinar at: 
http://www.carahsoft.com/contracts/tcpn/index.php /  

GSA State Cooperative Purchasing 
 
 
 
Authorized Resellers: Terremark (Accris); SHI; Insight; Acuity; Dyntek  
 
Resources to Partners: 
Dedicated Sales Representatives 
Partner Education Webcast Series 
Deal Registration 
Business Development and Marketing Programs 
Partner Portal Access via Web 
www.carahsoft.com/floridapartner 
 
 
Events: 
CCS Road Show, Fort Ft. Lauderdale – August 
COOP Road Show, Tampa - October 

Case Study: State of Florida  Quoting Revenue 
2006 $6,249,296.00 $2,308,923.40 
2007 $9,703,024.00 $3,937,265.60 
2008 $12,879,842.00 $3,362,163.07 
2009 $15,856,045.00 $3,841,866.99 
2010 $17,000,091.00 $4,229,005.60 
 

Reference Customers: 
Miami-Dade County 
South-West Florida Water Management District 
Leon County BOCC 
Broward County Hospitals and Health  
Florida Department of Revenue 
Florida Department of Transportation 
City of Miami 
City of Jacksonville 

http://www.carahsoft.com/floridapartner�
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2.  Contractor is required to provide a website for each participating state.  Describe the website you 

would establish for a State and that website’s functionalities or special features.  You can supplement 
this response with illustrative page shots (no more than 10) from one of your existing websites.  
Please address, at a minimum:       

 Home page appearance and information 
 On line tutorials  
 Product catalog (include searchable fields, which products you would include, how VLA 

information is provided) 
 Links 
 Downloadable standard reports, if any.  Include how information is controlled and sorted 

(e.g., how can Tempe, AZ obtain only their information, how can Procurement Officer of 
contract obtain a purchasing profile for users and volume in State).   

 How website is monitored, kept current and accurate 
 
Carahsoft will provide a website for each participating state that will include: 

 Contract Information 
 FAQ Document 
 Links to Manufacturer Product Information 
 Catalog/ Pricelist Information, which is searchable 
 Additional Contractual Information 
 Any report requested can also be posted. 
 The site will be named  www.carahsoft.com/WSCA-”[STATE NAME]”   

 
Carahsoft, as a best practice, creates web sites for large contracts as they are awarded.  The following is a 
screen shot of an Adobe BPA Carahsoft web site: 

 
Screen Shot of Adobe BPA Web Site 

 
The following are examples of Dedicated Contract Websites for current Carahsoft customers: 
 Department of the Navy ESI BPA Contract # N00104-09-A-ZF31 

(http://www.carahsoft.com/contracts/don/index.php) 
 Department of Defense ESI BPA Contract # W91QUZ-09-A-0003                             

(http://www.carahsoft.com/VMwareBPA-DOD/) 
 DISA ESI BPA Contract # HC1028-09-A-2004                                

(http://www.carahsoft.com/contracts/disa/index.php) 

http://www.carahsoft.com/WISCA-”%5bSTATE%20NAME%5d”�
http://www.carahsoft.com/contracts/don/index.php�
http://www.carahsoft.com/VMwareBPA-DOD�
http://www.carahsoft.com/contracts/disa/index.php�


SOLICITATION # ADSPO11-00000358 

 

 

3 

 
3. Describe your method for tracking software licenses and ensuring that Participating Entities (PE) 

receive timely notifications of renewals or are advised of volume agreements opportunities or 
vulnerabilities, etc.  Please address, at a minimum:   

 The standard sort-able data fields you establish for these records 
 The information you track on behalf of Participating Entities.   
 How reminders of significant dates or volume plateaus are triggered and how your 

organization, as a partner with a PE, works with the PE to ensure no deadlines are missed 
or opportunities unexplored.  

 
Tracking of Licenses:  Carahsoft is uniquely qualified to support the State of Arizona and its WSCA 
partners in this requirement.  Carahsoft currently manages dozens of existing enterprise, ELA, and retail 
license programs on behalf of other government agencies.  Carahsoft will work closely with the State of 
Arizona and all Participating Entities to manage, monitor, and track any and all licenses ordered. 
 
Carahsoft currently manages multiple licensing agreements/ programs and is distinctively qualified to meet 
all of the requirements set forth in the RFQ. Carahsoft will utilize its CRM system to manage and track all 
licenses for this contract.  Any licenses requested are sent from the Carahsoft CRM system to the requester 
via email and are available for review at any time by authorized WSCA/ PE personnel.   As part of this 
contract, Carahsoft will aid the State of Arizona and any/ all Participating entities in transferring existing 
licenses into the Carahsoft CRM system.  
 
With Carahsoft’s experience in managing similar contracts, we have developed some custom applications to 
facilitate and automate the migration of existing licenses into the Carahsoft CRM system.  
 
For example, we currently hold a 5 year contract to support DISA’s (US Federal Government Entity) 
Enterprise Software and Maintenance.  To better support DISA’s requirement, we have developed a web 
application to load DISA’s 40,000 existing licenses into the Carahsoft CRM System.  This has proven to be 
effective in saving time and accurately transferring the existing licenses.   If provided the license data, we 
will perform this automated upload as a service to the State of Arizona and any Participating Entities.      
 
Once this data is in Carahsoft CRM, the following data fields may be accessed/ reviewed: 

 Part Number 
 Manufacturer Part Number 
 Quantity 
 License 
 License Type 
 License Description 
 Agency Name 
 Purchaser 
 License Recipient 
 License Sales Price 
 Agreement Number(s) 
 Agreement Type 
 Parent Agreement Number(s) 
 License Issue Date 
 Period of Performance 
 Software Publisher  

 
It is important to note that the data may be sorted by any/ all of the various fields listed above.  It is also 
relevant to point out that not all listed fields may be applicable to individual licenses. 
 
In assisting its customers with tracking significant dates/ milestones, Carahsoft engages in several proactive 
activities.  These activities are designed to provide forecasts as to when milestones are expected and 
provide notification and planning for the customer to achieve a particular milestone prior to or upon an 
associated deadline.  

 Renewals 
 Spends 
 Promotional Opportunities 
 License Thresholds 

 
Carahsoft maintains a rolling 36 month forecast of expected customer milestones.  This forecast is updated 
and tracked on a daily basis and is integrated into the day-today operations.  This forecast is shared with a 
customer upon request or as deadlines approach.     



SOLICITATION # ADSPO11-00000358 

 

 

4 

 
Notification and communication of forecasted milestones is critical to any ability to achieve or capitalize upon 
an opportunity.  To this end, Carahsoft utilizes a communication plan to insure that all possible avenues are 
explored in communicating to its customers.  The exact time-frame used within this communication plan is 
determined by the type of milestone involved.   
 
In managing similar contracts with other government agencies, we have developed a series of best practices 
around the types of dates to track and how it is best reported.  As part of this contract, Carahsoft will provide 
a quarterly license distribution report to include the following: 

 Dates licenses were shipped/ downloaded 
 Ship to Point of Contact 
 Number of Licenses 
 Version numbers 
 Deliver to address 
 Current WSCA contract price of the software 

 
This report will differentiate between existing licenses being rolled into the support of this contract, and new 
licenses deployed under this agreement. 
 
In addition to the quarterly reports, Carahsoft will have the ability to produce on-demand usage reports.  A 
WSCA Participating Entity at any time can request a copy of these reports through the License Help Desk 
maintained by Carahsoft (more detail on this help desk in the next section).   
 
To further assist the State of Arizona in managing all of the licenses through this agreement, Carahsoft will 
offer the following additional value added services at no additional cost. 
License Help Desk maintained by Carahsoft to include: 

 Direct Access to Dedicated WSCA Support Staff 
 Assistance with the License Distribution Procedures/ Reprints 
 Product expertise/assistance 
 Configuration assistance 
 Support for downloads 
 Support for customers migrating from existing license contracts 
 On demand historical download reports 
 Contracts Questions 
 Assistance with Product Version, updates and upgrade questions 
 Dedicated Participating Entitiy/ WSCA Symantec Website  
 Dedicated Participating Entity/ WSCA 1 800 phone and email lines  

 
**It is important to note that this Help Desk is not replacing technical product support.  Technical product 
support is being provided directly by the specific software publisher as requested.   
 

 
4. Describe standard reports which you can generate for a PE (other than downloadable reports 

addressed earlier) and provide sample reports as examples.  Describe and provide examples of 
Optional Reports which you could provide and provide pricing in the Offeror – Pricing attachment.     

 
Carahsoft can provide reports in any format our customer and/or Manufacturer requires.   In managing 
similar cost-plus based software contracts with other government agencies, Carahsoft has developed some 
best practices with providing monthly/quarterly usage reports. As part of this contract, Carahsoft will provide 
monthly and/or quarterly license distribution reports to include the following: 

 Dates licenses were downloaded 
 Dates licenses were shipped 
 Ship to Point of Contact 
 Number of Licenses 
 Version numbers 
 Deliver to address 
 Current price of the software 

 
 
5 Explain your method of ensuring a PE will receive and can provide proof of licenses.  Include in your 

response:   
 Describe how you provide a Proof of License certificate to a buyer. Also, provide sample(s) 

of a Proof of License such as you would provide.  
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 Explain your method of retaining back-up copies of Proofs of License; and how, and how 
quickly, you could provide duplicate copies as needed. 

 Describe how you partner with a PE to demonstrate accuracy of licensing information to a 
publisher (e.g., True Up).  

 
Proof of License is provided with every software and software maintenance order Carahsoft processes.  The 
precise method used to demonstrate proof of license varies slightly depending upon the type of license 
purchased.   
 
For all orders, a license certificate is issued directly from the publisher.  This software certificate is provided 
directly to the purchaser of the software.  An electronic copy of this certificate is stored within Carahsoft as 
well and may be accessed by the buyer at anytime.  Additionally, upon issuance of the software license from 
the software publisher, Carahsoft issues a proof of purchase document.  This document incorporates the 
license certificate issued by the publisher as well as provides for information specific to the purchase that 
may be used to demonstrate proof of ownership.  The additional information provided includes but is not 
limited to: 

 Date of Purchase 
 Contract Number 
 Purchase Order Number 
 Agency Name 
 Agency Address 
 Purchaser Name 
 Purchase Phone 
 Carahsoft Sales Order number 
 Software Publisher Sales Order Number 

 
Additional information may be added to these proofs of purchase documents upon request. 
 
The software publisher license certificate and the Carahsoft proof of purchase certificate are electronically 
housed at Carahsoft.  Carahsoft stores these records permanently so that they may be accessed by 
customers at any future time. 
 
Back-up Copies of Proof of License 
All documentation related to proof of license is electronically stored within Carahsoft.  These documents are 
accessible via a variety of means.  All copies are backed up on a regular basis.  Additionally, these backup 
copies are housed within Carahsoft’s primary offices as well as at other off-site locations. 
 
 Demonstrate accuracy of Licensing to Publisher 
The above described system is used to demonstrate licensing accuracy to software publishers.  The system 
has been used and has been proven as a useful tool to demonstrate a high level of accuracy In licensing 
inventory.  The software publishers that Carahsoft represents have come to trust and rely upon this system 
in their own dealings with Carahsoft customers. 

 
6. Describe how you work with a PE and publisher to maximize the Entity’s value in obtaining products 

and services under this contract.  Description is to address, but is not limited to, the following:   
 Working with a PE and a publisher to assist the Entity in best managing their volume or 

enterprise license agreements.  
 Working with a State and publisher to maximize the leverage created by the total sales volume 

from a State and its cooperative partners to ensure best value to all PE’s.   
 Working with a publisher to maximize the leverage created by the total sales volume overall 

resulting from this contract. 
 Working with a PE and publisher to obtain the best quote on a high volume purchase.   
 If, and how, you use historical purchase information to provide targeted assistance to a PE.   
 Assuming a software configuration is not within the knowledge or authority of your 

organization, describe how you could   assist a PE in finding a solution (i.e., helping PE obtain 
needed configuration assistance from the publisher or designee.)  Explain how you would 
‘price out’ such assistance.   

 Explain the training you could provide (other than online tutorials) to assist PE’s in using this 
contract and obtaining best value from it.  

 
Carahsoft works with PE’s and publisher’s in a number of ways.  First, as previously described, we provide a 
dedicated Account Manager – In support of the contract, Carahsoft will provide a focused account manager 
for each manufacturer that will be dedicated to supporting your requirements and this contract. This Account 
Manager will be responsible for all aspects of contract management and is fully trained in all the sales and 
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configuration of all manufacturer-specific products. All sales, order management, and contracting functions 
will be overseen by these individuals and includes: 

 Establishing volume discounts as warranted 
 Assistance with the License Distribution Procedures established by the contract 
 Product expertise/assistance 
 Configuration assistance 
 Support for downloads 
 Support for customers migrating from existing license contracts 
 On demand historical download reports 
 Contracts Questions 
 Assistance with Product Version, updates and upgrade questions 
 Escalation of technical questions to manufacturer 
 Training coordination 

 
Quarterly Training Webcasts –Carahsoft will also provide a quarterly training webcast. These webcasts 
shall include information regarding new product releases, product patch/ upgrade information or short 
training webcasts should the need arise and educate users on: 

 The terms of the contract 
 Software available on the contract 
 Updates and upgrades as they become available 
 New technologies that become available 

 
These webinars will also be archived and housed on the state’s contract website so users can view them on 
demand. 
 
Carahsoft feels this proactive marketing will be valuable to the WSCA in terms of promoting this contract, as 
well as educating end user customers on the benefits of the contract.  
 

 
7. This contract has a maximum life of five (5) years, the technology field is a fast evolving one, and the 

potential volume under this contract is beyond any single entity contract.   
 How would you improve the value of this partnership, over time, during the life of the contract? 
 We require the successful contractor(s) to retain publisher certification levels, to improve upon 

them, to work to reduce their costs to obtain publisher products, etc.  Explain your processes 
to meet these requirements.  

 How would you partner with the Procurement Officer and Participating States to adapt to 
changes and keep the contract viable? 

 As this is a contract which is expected to be used by many states, there is potential for a level 
of value and partnership – considering market information, volume, extended relationships with 
publishers, shared standards, etc. – beyond that provided by a single State or PE contract.  
What extra services or value do you feel you could provide given this expanded user and 
volume base?   

 
Throughout the 5 year contract life Carahsoft will aggressively market the WSCA contract with: 

 Dedicated phone lines & email addresses 
 Dedicated Account Management 
 Training Webcasts 
 Tailored Marketing 
 Micro sites 
 Executive Sponsorship 
 Contract Management 
 

  

 

Dedicated Phone Lines 
 Toll and toll-free lines  
 Included on all quotations, 

emails, website(s), and other 
documentation  

 always answered by a live 
person - never routed to 
voicemail  

 Enables immediate customer 
service 

  

 

Dedicated Email Address  
 WSCA@carahsoft.com 
 Routed to all individuals at that support 

this contract 
 Inquiries received via email are 

addressed as quickly as possible  
 Enable the quickest execution for all 

customer service actions 

mailto:WSCA@carahsoft.com�
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Dedicated Account Management –  focused account manager that will be dedicated to supporting the 
contract including: 

 Assistance w/ License Distribution Procedures established by contract 
 Sales & order management support 
 Product expertise/assistance 
 Configuration assistance 
 Support for downloads 
 Contract Migration Assistance 
 Weekly and Quarterly Reporting 
 Contracts Questions 
 Version and upgrade assistance 

 

 

 
Quarterly Training Webcasts –  No additional cost to WSCA, these webcasts educate contract users on: 

 The terms of the contract 
 How to buy off the contract 
 Software/Services available on contract 
 Updates & upgrades  
 New technologies 

 
 
Contract Marketing/Education  

 Product specific webcasts 
 Onsite training seminars 
 Representation at government shows 
 Host Government User Groups 
 Outbound Call campaigns 
 Executive Forums 
 Promote contract 
 Educating end users on the benefits of the contract  
 On-going manufacturer certifications 

 
 
 Example of a Carahsoft hosted 

webcast featuring Adobe. 

Example of an email campaign to 
promote contract usage and adoption. 
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Dedicated Contract Website –  
 Contract Information 
 Contract FAQ Document 
 Product Information 

 
 Catalog/ Pricelist Information 
 Additional Contractual Information 

 
Example of a Contract Specific Carahsoft Hosted Website 

 
 Executive Sponsorship – governance team sponsored by Carahsoft’s President, Craig P. Abod, to 

assist the Executive Management in the oversight of this project and provide the necessary support to 
help ensure the overall success of the program.  

 Contractor Management Services – provide the services and functions required to assist in the 
management of the Contract for all services offered.   

 Order Tracking: Provide precise and complete records to WSCA with each delivery order, a proof of 
purchase (e.g. invoice) and full ordering visibility. 

 
8. What performance measures would you establish to ensure yourself and users of this contract that 

you are, at a minimum, meeting the requirements of this contract, providing cost-savings solutions, 
and realizing a high level of customer satisfaction.    Describe your methods of defining and tracking 
your performance against specific measurable objectives.  Provide copies of any reports you may 
have developed that communicate your performance levels to customers.  

Upon award of any contract, Carahsoft works with the contracting agency to establish a program baseline 
upon which performance will be measured.  Each baseline and the performance measures that it 
encompasses are unique to the particular contract.  Most typically, the following standards are used as a 
guide for this collaborative process to define the necessary performance measures: 
Performance Standards 
1.  To deliver on a timely basis the best value product or service to the customer while maintaining 

customer confidence and fulfilling contract requirements 
2.  Satisfy customer in quality, timliness, and cost 
3. Fulfill all contractual and legal requirements 
4.  Minimize administrative operating costs and associated overheads 
5.  Conduct business with fairness, transparency, and with a high degree of integrity 

 
In addition to using the above standards as the overarching objective of a performance plan, all plans are 
expected to conform to the following: 
1. Contracting Agency has confirmed need to design performance measures that Measure Program 

Results 
2. Customer satisfaction should be the Number One standard performance measure 
3. Distinct measures should be used to evaluate Carahsoft performance between Supplies/Equipment 

delivery versus Services 
4. There should be relatively few key performance indicators 
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5. Selected performance measures should be able to project subsequent outcomes (Results) 
6. Performance measures selected should facilitate continuous improvement 
7. Selected performance measures should cross-functional boundaries 
8. Performance measures should provide capability to compare performance against other contractors (if 

applicable 

By engaging in this collaborative process with its customers, Carahsoft works to develop performance 
measures that are meaningful to the contracting agency while also providing the necessary visibility, 
oversight, and potential for adjustment to Carahsoft’s operations as needed. 

Carahsoft would work with the State of Arizona to design a Performance plan that fulfill’s the State’s 
requirements.  Additionally, Carahsoft would work with each participating entity to design specific 
performance plans for their requirements. 

 

9. We have requested information about optional reports (Question #4), about functions you could serve to 
assist in more complicated configurations (Question #6), and in providing extra value possible given the 
potential magnitude of this solicitation (Question #7).  Please use this item as an opportunity to describe 
other value-added services you can provide that were not specifically required in this solicitation, but are 
consistent with its intent.  Please advise the cost for the services you describe in the Offeror – Pricing 
attachment, or advise if they are included at no additional cost.   
 

Carahsoft is always looking for other value-added services to provide to our customers.  Recently we added 
a VMware certifications program where Carahsoft coordinates and runs programs for VMware partners to 
get certified in VMware products. 

Carahsoft also runs all our major manufacturer’s government and partner summits which is of huge value to 
them and their government customers.  Below is the summit Carahsoft is hosting for HP Software in June of 
this year. 
 Carahsoft hosting HP Software’s Government 

Summit June 21, 2011! 
 At the Newseum’s Knight Conference Center 
 2 Keynote Speakers: 

 Jeffrey C. Johnson, CTO of the FBI 
 Nitin Pradhan, DIO of the DOT 

 3 Tracks with 15 sessions 
 CIO Panel 
 Catered by Wolfgang Puck Catering 

 
 
 

 
Carahsoft would work to provide unique 
opportunities for the State of Arizona and/ or 
another WSCA Participating Entity as adoption 
rates of particular software publishers grow.  For 
instance, the below email is an example of a 
VMWare VCP (VMware Certified Professional 
Program) that Carahsoft sponsored due to a 
high rate of adoption of this software which 
resulted in a need for customer/ user education.  
Carahsoft worked with VMware to bring this user 
community a program wherein training was 
provided (at no-cost in this instance) to the user 
community to maximize and optimize customer 
usage of this software.  Given the variety and 
number of users within the WSCA community, 
Carahsoft envisions programs similar to this 
being a key pillar of a successful WSCA 
contract. 
 

Example of complimentary VMware 
VCP Certification Program 
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Carahsoft also hosts cross manufacturer events such as this one at the DoDIIS trade show: 
 Date: May 1 – 5, 2011 
 Location: Detroit Michigan 
 Audience: Intelligence Community/DIA 
 Carahsoft Partner Pavilion of Booths 
 Carahsoft hosted a Casino Reception 
 
 
 Date: May 23 – 26 2010 
 Location: Phoenix Convention Center 
 Audience: Intelligence Community/DIA 
 Carahsoft Partner Pavilion of Booths 
 Carahsoft hosted a Casino Reception 
 40 vendors in Carahsoft Partner Pavilion 
 Total Leads: 968 
 Total # of Reception Attendees: 361 
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ATTACHMENTS 
In the following pages please find the following attachments for Carahsoft’s compliance: 
Attachment A: Organizational Chart 
Attachment B: Carahsoft Certifications 
Attachment C: Purchase Order & Invoice 
Attachment D: Carahsoft’s Vendor Letter of Supply 
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Attachment A – Organizational Chart 
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Attachment B - Carahsoft Certifications 
 
Team  Certification  
Adobe Acrobat Sales Certified 9 
Adobe Adobe Connect Sales & Technical Certified 8 
Symantec Altiris Deployment Solution Foundation  4 
Data 
Domain Brocade LAN Sales Certification Training 5 
Adobe Creative Suites Sales Certified 8 
HP 
Software HP Sales Certified 5 
Open 
Source JBoss Middleware and Virtualization Certified Salesperson 16 
Data 
Domain Prostor Infinivault Sales Accreditation 8 
Open 
Source Red Hat Partner Platform Certified Salesperson 16 
SAP SAP Partner Edge Sales/Presales/Technical Certification 3 
Symantec SSE Altiris Server/Client Suites 74 
Symantec SSE Dell Management Console &  Platform 20 
Symantec SSE Symantec Backup Exec System 74 
Symantec SSE Symantec Brightmail Gateway 9  18 
Symantec SSE Symantec Cluster Server 5.1  20 
Symantec SSE Symantec CommandCentral 5 36 
Symantec SSE Symantec Control Compliance Suite 10  18 
Symantec SSE Symantec Critical Systems Protection 5  18 
Symantec SSE Symantec Data Loss Prevention 10  20 
Symantec SSE Symantec Endpoint Protection 11  20 
Symantec SSE Symantec Enterprise Vault 9.0  20 
Symantec SSE Symantec Ghost Solution Suite 2  18 
Symantec SSE Symantec NetBackup 7  72 
Symantec SSE Symantec Network Access Control 11  20 
Symantec SSE Symantec pcAnywhere 12 / pcAccess Server 3  18 
Symantec SSE Symantec ServiceDesk 7  18 
Symantec SSE Symantec Workflow 7.0  18 
Symantec STS Symantec Security Information Manager 4.5  2 
IT Vmware Certified Professoinal 1 
VMware VSP 7 
VMware VSP/VTSP 24 
Total:  618 
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Attachment C – Purchase Order & Invoice 
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Attachment D - Letter of Supplies/Certifications 
from all Manufacturers 
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