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1290 Avenue of the Americas Fax 646 225 4479

6" Floor hitp://www.microsoft.com/
New York, NY 10104

Microsoft
February 1, 2011

Ms. Thai Lee
President

SHI International, Inc.
33 Knightsbridge Rd
Piscataway, NJ 08854

Dear Ms. Lee:

For your records, SHI International (SHI) is one of Microsoft’s largest North American
Large Account Resellers (LAR) and Enterprise Software Advisors (ESA), qualifying SHI to
offer the Microsoft Select and Enterprise Agreement volume licensing programs in the
United States and Canada. SHI has held LAR status since 1993. SHI also qualifies as a
Microsoft Authorized Education Reseller (AER), Academic Large Account Reseller (A-
LLAR), Microsoft Open Value reseller, Get Genuine Windows Reseller, Service Provider
License Agreement (SPLA) and Microsoft Charity Open License Reseller (US only). In
addition, SHI is eligible to offer Microsoft Open License agreements and Full Packaged
Products (FPP), however, resale of Open License and Full Packaged Products does not
require specific authorization.

SHI is competent and experienced in all of our licensing programs. SHI may offer any of the
above referenced programs to a customer that meets the program criteria and guidelines for
the purchase of Microsoft software. This authorization is granted at Microsoft’s discretion
and can be revoked at any time.

If you should need any further clarification on any of the aforementioned programs, please
do not hesitate to contact me; 631-543-2042.

Sincerely,
John DeMartino
National Business Development Manager

US Reseller Sales
Microsoft Corporation

Microsoft Corporation is an equal opportunity employer.



March 3, 2011

SHI International Corp
33 Knightsbridge Road
Piscataway, NJ 08854

Re: Adobe Channel Authorizations for SHI for 2011

To Whom It May Concern:

Please be advised that SHI has the following contracts with Adobe which permit them to resell
the indicated Adobe software licenses and related support:

Contract name Customer set Product type Territory
Adobe License Center | Cumulative Licensing CLP SKUs Worldwide
Agreement (ALC) Program (CLP) (Commercial and
members/ affiliates State/Local Government

only) including

Licenses,

Maintenance/Upgrade

Plan, and Support
Server Addendum to End users of FLP FLP SKUs (ex. Worldwide

ALC Agreement

products

LiveCycle) including
Licenses,
Maintenance/Upgrade
Plan, and Support

Additionally, SHI has the ability to purchase commercial TLP (including Licenses,
Maintenance/Upgrade Plan, and Support) or Shrinkwrap SKUs from Adobe’s 1* tier authorized
distributors in all territories where SHI operates, and resell such licenses. While there is no
contract between Adobe and its 2™ tier resellers for such activity, if
SHI decides to obtain these Adobe products in such manner; Adobe has no objection to their
reselling such TLP or Shrinkwrap products.

Sincerely,

Adil Munshi, VP Sales Operations
Adobe Systems Incorporated




Feb 14 2011 2:53PM  IBM 770 858 8508

4111 Northside Piwy. NW
Atlamta, GA 30327-3015

February 14, 2011

Ms. Jacquie Goldstein
Licensing Operations Manager
SHI International Corp.

33 Knightsbridge Road
Piscataway, NJ 08854

Dear Jacquie:

Per your request, this letter confirms that SHI International Corp. (SHI) is enrolled with IBM as
a reseller of IBM Passport Advantage Workstation Software products. As a reseller of Passport
Advantage Workstation Software, SHI acquires IBM software from an IBM Distributor of
Workstation Software, SHI International Corp. (SHI) is an advanced member of the IBM Part-
nerWorld Program holding the appropriate certifications required for that level of membership.
As a reseller of IBM-Passport Advantage Workstation Software, SHI International Corp. (SHI)
is enabled to pass software license and warranty for IBM software available through IBM Pass-
port Advantage program to their customers.

SHI International Corp. (SHI) is currently approved 1o sell in the IBM Software Value Program..
This allows SHI to sell to their customers in 12 IBM Brand Families in 2011 including the fol-
lowing:

Information Management Heritage
Information Management Data
Lotus Portal

Lotus 88 and UC

Rational (all)

Tivoli Business Automation
Tivoli EAM

Tivoli Storage

Tivoli Security

Websphere BPM

Websphere Commerce
Websphere Core

IBM is providing this letter solely for your use with specific customers who have required it n
connection with bid requests.

Sincerely,

B Lame,

Bob Baima

East Region Sales Executive, US SW Channels Sales
IBM Sales and Distribution, Software Sales
770-858-8506

bobbaima@us.ibm.com




ijma ntec.

January 26, 2011

SHI International Corporation
33 Knightsbridge Road
Piscataway, NJ 08854

Re: Symantec Proof of Partnership
To Whom It May Concern:

Currently, SHI International in Piscataway, NJ is an active member of the Symantec Partner
Program since January 2002 at the Symantec Platinum (Corporate Reseller) Partner Level.
Under such Partner Program, SHI International is provided with certain rights and
obligations to purchase and resell Symantec products through authorized Symantec
distributors. SHI is also eligible to sell Symantec Hardware Appliances which today, do not
carry any restrictions or authorizations. In the event Symantec were to release new and
restricted appliances in the future, SHI's ability to sell them will be dependent on their then
or current authorization.

Additionally, SHI International has rights to advertise its status as a partner under the
Program, provided that any such rights and obligations are carried out in accordance with,
including but not limited to the Symantec Partner Program Base Agreement entered into
between Symantec Corporation and SHI International and any additional, applicable
policies or guidelines contained on the Symantec PartnerNet portal.

Thank you,

e

Sue Smith

Director, Partner Programs
North America Channel Sales
Symantec Corporation

Symantec Corporation World Headquarters 350 Ellis Street Mountain View, CA 94043 United States  Phone: +1 650-527-8000



Intel Corporation E/'_)
2111 NE25" A l
Hillboro, OR 97124 Inte

(503) 696-8080

January 21, 2011

SHI International Corp

Attn: [Enter SHI International Corp Partner Contact]
33 Knightsbridge Road

Piscataway, NJ 08854

To Whom It May Concern:

Intel Corporation, as the manufacturer/publisher of Intel-branded software products listed on the “Intel®
Software Development Products™ website currently found at hitp://software intel.com/en-us/intel-sdp-home/
(“Authorized Products™) verifies that as of the date of this letter SHI International Corp (“Reseller”) is a
reseller of the Authorized Products in the applicable regions listed below, and as such Intel will supply
Reseller indirectly through Intel’s distributor (Lifeboat Distribution) with sufficient quantities of the
Authorized Products, subject to the ongoing reseller/distributor/manufacturer relationship between the
Reseller, Lifeboat Distribution and Intel Corporation.

List of SHI International Corp Authorizations and applicable regions:
North America (USA/Canada)

Sincerely,

R.T. Muraoka
Intel Software Development Products
Business and Contracts Manager

Intel Corporation

An Equal Opportunity Employer



U McAfee

3565 Freedom Circle B00 338 8754 www meafee com
Santa Clara, CA 95054

January 13, 2011

SHI International Corp
33 Knightsbridge Road
Piscataway, NJ 08854

Re: Certification of SHI International Corp as a McAfee SecurityAlliance
Partner

To Whom It May Concern:

McAfee, Inc. (“McAfee”), as the manufacturer/publisher of McAfee-branded
products, certifies that SHI International Corp (“Reseller”) is a McAfee
SecurityAlliance Partner, and as such McAfee will supply Reseller with
sufficient quantities of the Authorized Products listed below, subject to the
ongoing reseller/manufacturer relationship between Reseller and McAfee. All
Reseller purchase orders for McAfee branded products shall be placed with an
authorized distributor of McAfee products.

Authorized Products: McAfee Anti-Virus software, McAfee Anti Spam
Software, McAfee Appliances (WebShield Appliance & SpamKiller
Appliance), McAfee Network Security solutions, McAfee Risk & Compliance
solutions, McA fee Data Protection solutions, McAfee Web & Email solutions
and McAfee Technical Support.

Sincerely.

Y

Fernando Quintero

VP- Channel Sales Americas



March 30, 2011

Re: State of Arizona (WSCA Participating States)

To Whom It May Concern:

Please be advised that SHI is an active and compliant partner in VMware’s Reseller
Partner Program. SHI has been a member in good standing since 2006. SHI is allowed
to resell all VMware products in all 50 states and Canada.

Please contact me directly if any additional information is required.
Contract documentation is reviewed by VMware’s legal department if necessary.

Regards,

Daniel Brodeur

Senior Director of National Partners
VMware

4225 Naperville Road

Lisle IL, 60532

(630) 215-8529
dbrodeur@vmware.com



One CA Plaza
Islandia, NY 11749

T +1 8002255224
ca.com

technologies
January 20, 2011

SHI international Corp
Attn: Tom Perri

33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter
To Whom It May Concern:

CA, Inc. (“CA”), as the manufacturer/publisher of CA’s software products and services verifies that SHI
International Corp (“Reseller”) is a Platinum Partner in the United States of America and Canada, and as
such will supply reseller with sufficient quantities of the Authorized Products listed below, subject to the
ongoing reseller/manufacturer relationship between the reseller and CA.

Authorized Products:

1. Reseller is hereby authorized to resell only those Enterprise Products listed in the below then-
current URL.
2. Reseller is hereby authorized to resell all of the Commercial Products listed in the below then-

current URL.
http://www.ca.com/partners/product avail

This letter of acknowlédgement does not include any authorization by CA for SHI International Corp to
make claims, representations or commitments on behalf of CA other than CA’s standard product

specifications and associated warranties available from CA.

Any other claims, representations, or warranties by SHI International Corp are solely the responsibility of
SHI international Corp.

Sincerely, % @
A

Felicia McCauley
Manager, Sales Accounting




QUEST
i SOFTWARE®

5 Polaris Way
Aliso Viejo, CA 92656
January 26, 2011

RE: SHI 2011 Partner Status with Quest Software
To whom it may concern:

Please be advised that SHI International Corp is an authorized reseller of Quest Software, Quest Server
Virtualization (formerly Vizioncore), and Scriptlogic products and services in the US and Canada. SHI
international Corp is a Silver Partner in Quest Software’s partner program.

Please contact me with any additional questions or concerns.

Sincerely, f
y /
/ { A

Roy Appelbaum

VP, Sales — Alliances Americas
Quest Software
727-867-3238




SAP BusinessObjects

January 26, 2011

SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter
To Whom It May Concern:

SAP Inc., as the manufacturer/publisher of BusinessObjects and Crystal branded products and
solutions verifies that SHI International Corp (“Reseller”) is a Tier 1 National Reseller Partner in
North America, and as such will supply reseller with sufficient quantities of the Authorized
Products listed below, subject to the ongoing reseller/manufacturer relationship between the
reseller and SAP Inc.

Authorized Products:
Crystal Reports

Crystal Reports Server
Xcelsius

BusinessObjects Enterprise

List of SHI International Corp Authorizations and applicable regions:

North America

Sincerely,

ot

Paul Marshall
Sr. National Account Manager
SAP BusinessObjects



L Check Point

SOFTWARE TECHHOLQGIES LTD.
_____ We Secure the Internet.

. PARTNER PROGRAM -

Reseller Partner Verification Letter 2011

January 21, 2011

Attention: Laura Riolo
SHI International Corp.
33 Knightsbridge
Piscataway, NJ 08854

Subject: SHI International Corp. Bronze Level Reseller Partner
Partner Account ID: 120170

Check Point Software Technologies, Inc., verifies that SHI International Corp. is an
authorized reseller of Check Point Software Technologies, Inc., to resell products and
solutions in the United States to AT&T.

Sincerely,

Priti Patel

Partner Alliance
650-628-2480 Direct
ppatel@us.checkpoint.com

Check Point Software, Inc.
800 Bridge Pkwy.
Redwood City CA, 94065

e T
| | l ©2010 Check Point Software Technologies Ltd. All rights reserved.
i softwareblades Classification: [Restricted] ONLY for designated groups and individuals | P. 1



1/10/2011

To Whom It May Concern:

Trend Micro is pleased to confirm that SHI International Corp. is a National Channel
Partner in the Trend Micro Partner Program and is authorized to sell our full line of
rroducts & solutions in the U.S. and Canada. Members of the Trend Micro Partner

Program play a key role in bringing Trend Micro solutions to our customers and in
fostering customer success through their knowledge and applied expertise. It is partners
like SHI International Corp that help Trend Micro to rank among the top software
companies in the world and maintain our lead in the security market.

We are honored to have SHI International Corp as one of our top tier National Channel
Partners authorized to sell our full suite of products. Should you need additional
information, please contact your National Channel Manager.

Trend Micro
National Channel Manager
(631)864-4666



<bmc

March 24, 2011

SHI International Corp
33 Knightsbridge Road
Piscataway, NJ 08854-3925

Re: Letter of Authorization
Dear Ms. Okane,

BMC Software, Inc. (‘BMC”), hereby, authorizes SHI International Corp (“SHI") to add BMC's
products, support, and learning pass credits in accordance with the Partner Network Agreement
dated May 1,2008 to the below listed SHI state contracts and upon prior written approval from
BMC any state contract that SHI may obtain in the future. Notwithstanding the foregoing, BMC
may terminate this Letter of Authorization upon thirty (30) days written notice.

SHI State contracts:
Western States Contracting Alliance (WSCA)

Additionally, BMC authorizes SHI, on its own behalf, to negotiate the standard terms and
conditions of the state contract directly with the state and BMC agrees to negotiate with the
state to modify the BMC Master License Agreement to make them consistent with the state
contract.

LICENSING TERMS

SHI agrees that all Software, Support and Learning Pass Credits sold under this Letter of
Authorization shall be governed by the terms of the Master License Agreement, Additional
Support Terms and Learning Pass Agreement attached hereto.

ATTACHMENTS INCORPORATED INTO LETTER OF AUTHORIZATION

-

D2 KK

Attachment A — Master License Agreement
Attachment B — Additional Support Terms
Attachment C — Commercial Price List
Attachment D — Learning Pass Agreement B

Each party hereto warrants and represents that a duly authorized representative of such party
has executed this Agreement and this Agreement constitutes the legal, valid and binding
obligation of such party.

Sincerely,

Z&th Mellett

<2 bmc

VP, North America Public Sector Sales FINAL ~ Reviewed by Contracts - KS

2101 CityWest Blvd., Houston, Texas 77042, 713-918-8800, 1-800-841-2031 (U.S. and Canada), Fax 713-918-8800, www.bmc.com



CVa
commvault

January 31, 2011

SHI International Corp
33 Knightsbridge Road
Piscataway, NJ 08854
Attn: Kyle Keller

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

CommVault Systems, Inc., ("CommVault") as the manufacturer of CommVault-branded
products and solutions, hereby confirms that SHI International Corp ("Reseller”) is a

Channel Partner authorized to act as a reseller of the full line of CommVault products
within the United States and Canada.

Sincerely,

Kevin J. Taylor
Director, Sales Operations

500 Park B . Suite 100 « itasca, IL 50143« p 530.787 1044 - e iaylor@@commyault.com



‘ redhat

1801 Varsity Drive, Raleigh NC 27606
Voice: (919) 754-3700
Website: http://redhat.com/

Date: 16.Feb.2011

Re: SHI International Corp 2011 Ruthorization Letter
SHI International Corp

33 Knightsbridge Road

Piscataway, NJ 08854

To Whom it May Concern:

Red Hat, Inc. verifies that SHI International Corp is currently a Red Hat
Ready Partner in the United States and Canada.

SHI International Corp is authorized to sell Red Hat and Jboss products or
services that are available through distributors in the United States and
Canada.

Regards,

ark Enzﬁgé%iiéizfiii::_hF

VP, Global Channel
919-754-4370




