ai squared

making accessibility simpie

April 11, 2011

To whom it may concern:

This is to certify that SHI International Corp. is an authorized Ai Squared Dealer in
the U.S. As such, they may sell, service and warranty our software products,
ZoomText, ZoomText Express and ZoomText Large-Print Keyboard. Our products are
made and distributed at our location in Manchester Center, Vermont, USA.

Regards,

C@ﬁ‘:ww, Lf/@ TAA

Catherine T. Gettel

Ai Squared
Dealer Network Manager
el@ai r

(802) 362-3612 x114

PC Box 669 (802) 362-3612 sales@aisquared.com
Manchester Center, VT 05255 {800) 859-0270 www.aisquared.com

Fax: (802) 362-1670



Date: August 23, 2010
To Whom It May Concern:
Re: Authorized Apple Reseller Status of SHI International Corp.

Please accept this letter as verification that SHI is currently an Authorized Apple Reseller.
This authorization is valid through April 30, 2011.

If there are any questions regarding this authorization, please contact me at
sglaros@apple.com or 408.974.0756.

Regards

tephen Glaros
Sr. Manager, Sales Contracts
U.S., Central and South America
Apple Inc.

1 Infinite Loop, Mail Stop 90-2CM, Cupertino CA 95014



® attachmate’

1500 Dexter Ave N
Seattle, WA 98109
206.217.7100 phone
800.872.2829 toll free
Attachmate.com

January 26, 2011

SHI International
33 Knightsbridge Rd.
Piscataway, NJ 08854

RE: SHI International 2011 Authorization Letter
To Whom It May Concern:

Please be advised SHI International is authorized to sell Attachmate licensing
products for the calendar year 2011 in the United States and Canada. This letter
authorizes SHI International to resell Attachmate licenses, maintenance and box
products as outlined in the Attachmate reseller agreement and our authorized
distributor’s reseller agreement.

Best regards,

Stéphanie Frank

Attachmate Corporation
North America Channel Manager



Autodesk Inc.
Americas

111 Mcinnis Plwy
San Rafael, CA 94903

www autodesk.com

Alexandra Bernard

SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854

Dear Ms. Bernard:

February 22, 2011

Thank you for your letter with regard to the request for issuance of a standard authorization letter. We are
glad to take this opportunity to provide you with this letter outlining the following information:

SHI International Corp. (“SHI”) has current Volume Channel Partner Agreements with Autodesk, Inc. [for
the United States and Canada, see below] which expire on January 31, 2012, unless terminated earlier
under the provisions of the Agreement, which authorizes SHI to sell certain Autodesk products in the

territories referenced below:

UNITED STATES

Authorized Products*

Open Distribution Products*

AutoCAD®, AutoCAD® Raster Design, Autodesk®
3ds Max, Autodesk® Maya®, Real-Time
Animation Suite, Entertainment Creation
Suite, Autodesk® Design Suite Standard,
Autodesk® Design Suite Premium,
AutoCAD® Inventor LT™,
AutoCAD® Inventor LT™ Suite

AutoCAD LT®,AutoCAD® Freestyle, Autodesk® Alias®
Sketch, Autodesk® Cleaner®, Autodesk® Cleaner® XL,
Autodesk® Combustion®, Autodesk® Mudbox™,
Autodesk® Showcase®, Autodesk® SketchBook® Pro,
Autodesk® Stitcher™ Unlimited, AutoSketch®

CANADA

Authorized Products*

Open Distribution Products*

AutoCAD®, AutoCAD® Raster Design, Autodesk®
3ds Max, Autodesk® Maya®, Real-Time
Animation Suite, Entertainment Creation
Suite, Autodesk® Design Suite Standard,
Autodesk® Design Suite Premium,
AutoCAD® Inventor LT™,
AutoCAD® Inventor LT™ Suite

b AutoCAD LT® AutoCAD® Freestyle, Autodesk® Alias®
Sketch, Autodesk® Cleaner®, Autodesk® Cleaner® XL,
Autodesk® Combustion®, Autodesk® Mudbox™,
Autodesk® Showcase®, Autodesk® SketchBook® Pro,
Autodesk® Stitcher™ Unlimited, AutoSketch®

* Includes any Subscription which might be available, subject to the Autodesk standard Subscription terms

and conditions.

Autodesk



Should you have any questions regarding this letter, please do not hesitate to contact Bill Thompson,

Partner Manager, at bill.thompson@autodesk.com. Thank you for your support of Autodesk products and
services.

Sincerely,

Mokt Sppes

Michael Cappeto
Senior Manager, Channel Sales
Autodesk, Inc.

Autodesk:



NETWORKS

To Whom it May Concern,

Barracuda Networks, Inc.
3175 S. Winchester Blvd.
Campbell, CA 95008

Tel: (408) 342-5400

Fax: (408) 342-1061
www.barracudanetworks.com

SHI is an authorized reseller of Barracuda Networks’ products for North America.

SHI is a Platinum Partner with Barracuda Networks.

Mike Anderson

Director North America Distribution and DMR Sales Channel
Barracuda Networks

408-342-5419 direct

408-342-1061 fax

www.barracuda.com




Ir
CISCO

MANUFACTURER’S AUTHORIZATION FORM

Date: 28/March/2011

To: State procurement Office
100 N 15th Ave
Suite 201

Phoenix, AZ 85007

Subject:

Cisco Systems, Inc., a company duly organized under the laws of the State of California of the United
States, having its principal place of business at 170 W. Tasman Drive, San Jose, CA 95134-1706, USA
("Cisco"), who is a provider of networking products and services, hereby confirms that, as of the date of
this letter, SHI International Corp. (“Reseller”) wishes to participate in the Bid or Project stated above
and has entered into an Indirect Channel Partner Agreement which entities Reseller to do the
following:

(1) resell and/or distribute Cisco products and/or services in USA to end users within that territory;
(2) bid, negotiate and conclude a contract with you for the above products/services manufactured
or supplied by Cisco. The Reseller is an independent contractor and has no authority to commit

and/or bind Cisco or its affiliates in any way.

Cisco will, within the scope of its agreement with its authorized channels, provide support and product
warranty services for Cisco products obtained through its authorized channels.

This Authorization shall be accurate as of the date appearing at the top of this letter.
If you need any additional information, please do not hesitate to contact Doug Cox at 919-392-6344.

For more information about Cisco's channel partner program, please visit the following URL:
http://www.cisco.com/web/partners/index.html.

Duly authorized to sign this authorization for and on behalf of: Cisco Systems, Inc.
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CITRIX

Citrix Solution Advisor Authorization Letter

March 25, 2011

Natalie Castagno

SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854

Ref: Letter of Authorization for State of Arizona/WSCA Solicitation # ADSP011-00000358 (“Solicitation”)
Dear Ms. Castagno,

This letter is to confirm that SHI International Corp., Citrix Authorization Number 18272, of Piscataway, NJ is a
Citrix Enterprise Licensing Partner since 2000 and is authorized to resell all Citrix Products, as well as associated
maintenance.

Regards,

U&wn/jbﬁ"”(

Donna Buffett

Director, Americas CSA Channel
954.267.2413.
Donna.Buffett@citrix.com
Citrix Systems, Inc.

851 West Cypress Creek Road
Ft. Lauderdale, FL 33309




Compuware Corporation One Campus Martius, Detroit, M| 48226
T+1313.227.7300

March 24, 2011
Stephanie Kedziora
SHI International Corp.

33 Knightsbridge Road
Piscataway, NJ 08854

Re: AUTHORIZED COMPUWARE RESELLER

Dear Stephanie,

As provided under the terms of the Reseller Agreement between SHI International Corp. and
Compuware Corporation dated September 8, 2003, SHI is an authorized reseller of Compuware licensed
software.

If you have any questions, | may be reached at 313.227.6301.

Sincerely,

10w Lottt

Thomas M. lacobelli, Senior Counsel
Compuware Corporation

Ve make IT rock around the world



COREL

February 8, 2011

SHI International Corp.
33 Knightsbridge Rd
Piscataway, NJ 08854

Letter of Vendor authorization

This is to certify SHI International Corp. is an authorized Corel Partner. This
authorization is effective as of January 1st, 2011 and are automatically renewed
on an annual basis.

SHI International Corp is authorized to resell all Corel, WinZip, and iGrafx
Products. They are authorized to resell Corel products to Government, Academic
and Charitable organizations. SHI International Corp. is also authorized to sell to
customers utilizing the Government and Academic Licensing Program SKUs and
pricing.

This authorization covers all of North America.

Sincerely,

Rick Cochrane

Corel Corporation

National Account Manager
rick.cochrane@corel.com
613-297-7103



To Whom It May Concern,

The purpose of this letter is to inform you that SHI can source Double-Take products, support
renewals and professional services from our distribution network or direct from Vision
Solutions, Inc.

Best,

Ron Gabin
Channel Sales Director

Ron.gabin@yvisionsolutions.com
215-928-1120




EMC’

where information lives

April 7, 2011

To whom it may concern:
This letter is to confirm that SHI with its principal place of business in Piscataway, New Jersey, is an Authorized
Reseller of EMC equipment, software, and services.

Thank you for your attention to the above.

Sincerely,

Gregg Ambulos

VP, Channel Sales Americas
EMC Corporation

55 Constitution Blvd
Franklin, MA 02038

EMC Corporation 176 South Street, Hopkinton, Massachusetts 01748-9103 « 508-435-1000 www.EMC.com



{

enCi:oice'
April 5, 2011
To Whom It May Concern,

Please accept this letter as confirmation that SHI International Corp. is authorized to sell enChoice Products in
North America.,

enChoice partners with resellers and consultants in order to compliment our resources. Our partners have access
to all departments of enChoice: Sales, Pre-Sales, Professional Services, Technical Support and Marketing.

Thank you for your consideration

Regards

)5

Brian Curry
General Manager
beurry@enchoice.com

enCHoice, Inc. » 9280 South Kyrene Road - Suite 101 « Tempe, AZ « 85284
(t) +1.480.477.3838 « (f) +1.480.477.3839 « www.enchoice.com



March 25, 2011

ESET, LLC
610 West Ash Street, Suite 1900
San Diego, CA 52101

Stephanie Kedziora

Public Sector Marketing and Support Manager
SHI International Corp.

33 Knightsbridge Road

Piscataway, NJ 08854

To Whom It May Concern:

ESET, LLC d/b/a ESET North America is a security software limited iiability company with offices in San

Diego, California.

This letter is to confirm that ESET, LLC d/b/a ESET North America and SHI International Corp are business
partners and SHI International Corp. is authorized by ESET, LLC d/b/a ESET North America to resell ESET

products,

Sincerely,

Andrew Lee
Chief Executive Officer
ESET, LLC d/b/a ESET North America

610 W. Ash Street
Suite 1900
San Diego, CA 92101

PHONE

FAX
WEB

619.876.5400

619.876.5845
www.esel.com



Scientific

(4») Freedom

SHI International Corp
Stephanie Kedziora

33 Knightsbridge Road
Piscataway, NJ 08854

Dear Stephanie,

Freedom Scientific BLV Group LLC
11800 31st Court North

St. Petersburg, Florida 33716
Phone: 727-803-8000

Toll Free: 800-444-4443

Fax: 727-803-8001

March 24, 2011

SHI is an authorized reseller for the following Freedom Scientific, BLV

Group, LLC’s software products:

JAWS® — Screen Reading Software

[}
e MAGIic® — Magnification Software
-]
e Maintenance Agreements — SMA
Bes{fegards,
7 / [
arn :

Director, Sales

Freedom Scientific Blind/Low Vision Group

www.FreedomScientific.com

OpenBook® — Scanning and Reading Software
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GW

GW
MICRO

April 7,2011

To Whom It May Concern:

This letter is written to confirm that Software House International (SHI) may act as an authorized reseller
for GW Micro, Inc. products, in the United States, to fulfill the WSCA contract and they will source those
products through the GW Micro Inc. authorized distribution network as applicable from state to state.

Regards,

LQ&N/// /7/1///

Daniel R. Weirich
President
GW Micro, Inc.

725 Airport North Office Park, Fort Wayne, IN 46825
Phone: (260) 489-3671 Fax: (260) 489-2608 Email: info@gwmicro.com Web Page: www.gwmicro.com



OPEN TEX

) :-_.: 7 E

' The

January 20, 2011

SHI International Corp
Attn: Alexandra Bernard
33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

‘Please accept this letter as confirmation that SHi International is authorized as a Corporate Reseller, in
good standing, to resell the Open Text Connectivity software within the United States of America.

They are able to resel! through our distributors in Canada and Europe as well.

Sincerely,

Barb MclLatchie

Senior Manager, US Channel Sales
Connectivity Solutions Group
OpenText

38 Leek Crescent

Richmond Hill, Ontario L4B 4N8



ICM

DOCUMENT SOLUTIONS™

Taking Your Pusiness ta the Nesr Level

April 4, 2011
To Whom It May Concern:
This letter is to confirm that SHI is currently an Authorized Reseller of ICM Conversions and can

purchase direct from ICM.

ICM does not have multiple certification levels — simply the Authorized Reseller status. There
are no limitations regarding what ICM products SHI is authorized to resell.

Sincerely

A{,-,M

Kevin F. Smith
President
/KFS

4320 E. Cotton Center Boulevard, Suite 106, Phoenix, AZ 85040, (800) 676-4261, FAX (602) 678-1985

Web Site: hitp://imww.icmdocs.com - e-mail: info@icmdocs.com




O]

February 12, 2010

SHI International Corp
33 Knightsbridge Rd
Piscataway, NJ 08854

TO WHOM IT MAY CONCERN:

SHI International Corp doing business at 33 Knightsbridge Rd Piscataway, NJ 08854
has been an HP Authorized Reseller since 10/9/2003,

The Product Authorizations include:

-Open Distribution - Print supplies and PDA’s.

-US HP Partner Agreement - (Desktops, laptops, workstations, printers and
ISS Products)

-Storage Select authorization

-US Internal Purchase Program Addendum

-Qualified Software Addendum

-ASSP Addendum

-ASP Addendum

-ASMP Addendum

-Authorized Business Solution Partner Addendum

-Agent Addendum

-Storage Select Class Products (EVA4XXX / P4000) ( Central, Great Lakes,
Mid-Atlantic, Northeast, Southeast, West)

-Enterprise StorageWorks (Central, Great Lakes, Mid-Atlantic, Northeast,
Southeast, West)

- UX Servers (Central, Great Lakes, Mid-Atlantic, Northeast, Southeast, West)

- Enterprise Integrity Servers Win/Lin (Central, Great Lakes, Mid-Atlantic,
Northeast, Southeast, West)

-Integrity Servers for OpenVMS Lin (Central, Great Lakes, Mid-Atlantic,
Northeast, Southeast, West)

-CCI Blades PC’s (US)

-Qualified Software (US)

-Primary Business Model (Solution Implementor)



This Reseller markets solutions incorporating HP Commercial Products in the United States and
believes in providing end-user satisfaction through sales, and ongoing warranty support.

Thank you for your interest in HP, SHI International Corp

Sincerely
Hewlett-Packard Company
Americas Partner Contracts and Compliance



Dear Vendor:

Software House International (“SHI1™) would like to act as the procurement arm for your products
in order to fulfill requests made by our prospective or mutual customers. Prior to doing so, SHI

. __would like to confirm your agreement to the following: (a) SHI is authorized to actasa -

procurement arm for your products; (b) you have all of the rights necessary to allow SHI to act as
the procurement arm; and (c) you are responsible for supporting SHI’s customers per your
executed Master Sofiware License Agreement executed by SHI’s customers directly with you.

Please confirm your agreement with the above by signing below and faxing or ¢-mailing a
scanned signed copy to Katie O’Kane at 732-868-5905 or kokane@SHI.com

AGREED TO AND ACCEPTED:
VENDOR NAME: Information Builders, Inc.

By:

DAL alic0r0

)

Reseller Name: SHI
By Kot RGn
Katie O’Kane

Director of Public Sector Sales



® Law Department
297 Billerica Road
Chelmsford, Massachusetts 01824

(978) 250-9800
Fax (978) 256-3222
www. kronos.com

April 6, 2011

Maureen McGovern

Senior Procurement Specialist

State of Arizona Department of Administration

State Procurement Office 100 North 15" Ave Suite 201
Phoenix, AZ 85007

Solicitation No: ADSPO11-00000358
Description: WSCA Software Value-Added Reseller
Dear Ms. McGovern:

This letter is to confirm that SHI International Corp. is currently an authorized
reseller of the Kronos® products and services.

Please call me if | can be of any further assistance in this matter.

Very truly yours,

Alyce\Meore
Vice President, General Counsel



| ANDesk

February 8, 2011

SHI International Corp

Attn: [Enter SHI International Corp Partner Contact]
33 Knightsbridge Road

Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

LANDesk Software, as the manufacturer/publisher of LANDesk-branded products and solutions verifies
that SHI International Corp (“Reseller”} is currently a LANDesk Platinum Expert Solution Provider (ESP) in
North America, and as such will supply reseller with sufficient quantities of the Authorized Products
listed below, subject to the ongoing reseller/manufacturer relationship between the reseller and
LANDesk Software.

Authorized Products:
Refer to attached price list
List of SHI International Corp Autharizations and applicable regions:

North America

Brad Tovey, Director Glo
LANDesk Software

698 W 100005

South Jordan, UT 84095

- Sincf:[‘
i ¢ = L
C’%/)}’ BXN A
| Channel and Pricing Strategy



Laserfiche

Run Smarter

3545 Long Beach Blvd., Long Beach, CA 90807
tel: 562-988-1688 fax: 562-988-1886
www laserfiche.com

March 30, 2011

To whom it may concern,
SHI has authorization from Laserfiche to offer Laserfiche products to its end users.

Laserfiche provides its products through the VAR/Business Partner channel model. SHI
will order Laserfiche products and services through 3™ party designated authorized
Laserfiche VARs.

Please give me a call if you have any questions.

Sincerely,

e O

James C. Silvia
Regional Manger
(562) 988-1688 x187
jsilvia@laserfiche.com



R RN

March 28, 2011

SHI International Corp
Attn: Sophie Truong
33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

Micro Focus (US), Inc., as the manufacturer/publisher of Micro Focus-
branded products and solutions, verifies that SHI International Corp
("Reseller") is a reseller in the United States and Canada, and as such will
supply Reseller with sufficient quantities of the Authorized Products listed
below, subject to the ongoing reseller/manufacturer relationship between the

Reseller and Micro Focus (US), Inc.
Authorized Products:

Net Express

Server Express
Application Server
Micro Focus Studio
Micro Focus Server
Mainframe Express Enterprise Edition
Data Express
DevPartner
TestPartner
QADirector
Optimal Trace

ey L. Wood
Senior Corporate Counsel
Micro Focus (US), Inc.

Page 1 0f1




Mindjet
—

March 28, 2011

SHI

Attn: Kelly Suffness
33 Knightsbridge Road
Piscataway, NJ 08854

RE: Mindjet Authorized Reseller

To Whom It May Concern:

This letter confirms that SHI is an authorized reseller in good standing of Mindjet’s products and services
in North America.

If you have any further questions or concerns regarding the status of SHI, please do not hesitate to
contact Mia Chiu, Mindjet’s Corporate Counsel at +1-415-229-4438 or mia.chiu@mindjet.com.

Sincerely,

Mo foac

Thomas Spence
Vice President of Finance

Mindjet LLC
1160 Battery Street East 4" Floor, San Francisco, CA 94111 USA Phone +1 {415) 229-4200 Fax +1 (415} 229-4201
www.mindjet.com



clicker.

he Decision is Simple

March 25, 2011

To whom it may concern,
SHI is an authorized vendor of Holtzbrinck publishers, LLC. dba i>clicker and is able to distribute
our products.

If you have any questions or require additional information please contact us at 866-209-5690.
Best regards,

Mike Berlin

Senior, Business Development Manager
18 w 18" St.

7" floor

New York, NY 10011

Macmillan New Ventures » i>clicker * Panopto * Prep-U - 18 West 18" Street, New York, NY 10011



Circle

April 12th, 2011

TO WHOM IT CONCERN

This is to certify that nCircle Network Security, Inc. with its corporate headquarters
located at 101 2™ Street, San Francisco, California, U.S.A. ("nCircle") has appointed SHI
International, Corp to be an authorized representative of nCircle's products for the
Western States Contracting Alliance RFP.

SHI is a Referral partner, which is the most basic level in the nCircle tiered partner
structure.

The address of SHI is following as:
SHI International, Corp

33 Knightsbridge Road
Piscataway, NJ 08854

nCircle confirms that the goods to be provided are new and have never been used
previously, nCircle provides installation services, post sales technical support, training
and related professional services for the products provided.

Should further information be required, please contact the undersigned.

Y ours sincerely,

Mark Elchinoff
Chief Financial Officer



Novell, Inc.
N o v e I l 404 Wyman Street, Suite 500 1 800 453 1267 U.S./Canada
. Waltham, M4 02451 1781 464 8000 Worldwide wsew el com

January 21, 2011

Ms. Melissa Logothetis
SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854

RE: Novell Partner Authorization Status
Dear Ms. Logothetis:

This letter shall serve as confirmation that SHI International Corp. is an active Novell Gold
Software Service Agent in the United States and Canada for all Novell product lines.

Should you have any questions or need anything further, please feel free to contact me at
(801) 861-1573.

Best Regards,

j dAn T
Ly - el ﬂ.r /)
L’{{/\k L:aj;gﬂv’.} ’j/}ji‘i(-
Kristy L. Tingler

Contract Negotiator

Contracts Department
Novell, Inc.



NUANCE

March 24, 2011

SHI International Corp
Attn: Daryl Buist

33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter
To Whom It May Concern:

Nuance Communications Inc., (“Nuance”) as the manufacturer/publisher of Nuance-branded products
and solutions verifies that SHI International Corp (“Reseller”) is a Large Account Reseller (LAR) Partner in
the United States and Canada, and as such will supply reseller with sufficient quantities of the
Authorized Products listed below, subject to the ongoing reseller/manufacturer relationship between
the reseller and Nuance.

Authorized Products:
Dragon Naturally Speaking Home, Premium, Professional, Legal

Dragon Medical-Single User Box, Five and Ten User License Packs, Small Practice Edition (In the United
States, sales of these Dragon medical Editions restricted to independent physician practices consisting of
24 or fewer physicians, and is not owned or controlled, in whole or in part, by a larger group practice
whose total number of physicians exceeds 24, and/or is not owned or controlled in whole or in part, by a
hospital or health system) )

Dragon Dictate

PDF: Converter Enterprise & Pro. Converter & Create
Omnipage Pro, Standard & “X”

Paperport Pro & Standard

Omniform Premium & Filler



Nuance’s fiscal year runs from October to September and the company observes the following quarters:
Q1, October 1 to December 31; Q2, January 1 to March 31; Q3, April 1 to June 30; Q4, July 1 to
September 30 . Of Nuance’s six managed partners, SHI ranks #2 and showed 44% growth year over year
from 2009 to 2010.

Sincerely,

nlas M(&Mp

Jordan B. Michael
Title: Legal Counsel

Nuance Communications, Inc.
1 Wayside Road
Burlington, MA 01803



ORACLE’

February 01, 2011

SHI International Corp
Attn: Katie O’Kane

33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

Oracle Corporation, as the manufacturer/publisher of Oracle-branded products and solutions verifies
that SHI International Corp (“Reseller”) is a Global Value Added Reseller Partner Worldwide, and as such
will supply reseller with sufficient quantities of the Authorized Products listed below, subject to the
ongoing reseller/manufacturer relationship between the reseller and Oracle, provided the SHI Oracle
Partner Network status remains in good standing.

Authorized Products:
Technology Products
Hardware Products

Sincerely,

s A,

ORACLE’

Thomas O‘Brien | Global Account Director

Phone: 512.514,0103 | Mobile: 978.621.5285
Oracle Warld Wide Alliances and Channels

500 Oracle Parkway | Redwood Shores, Ca. 94065



INC

DOCUMENT SOLUTIONS
BRINGING THE POWER OF TOMORROW TO BUSINESS TODAY

4/12/11

To whom it may concern:

SHI International Corp. (SHI) is not currently an authorized reseller of OSAM’s products and
services. However, OSAM knows of no reason, at present, which would preclude SHI from reselling
OSAM's products and services should SHI be awarded the contract.

If SHI is awarded the contract, OSAM will move toward authorizing SHI to resell its products and
services.

Sincerely,

Kevin Flanag'an%/"\—

Director of Government Sales

3520 North 16th Street = Phoenix, Arizona 85016 = 602.263.9432 Phoenix » 888.988.6726 Toll Free = 602.277.2844 Fax * www.osaminc.com



Lumension

IT Secured. Success Optimized.”

Sender: Deanna Pickering, VP Corporate Counsel
email: Deanna.Pickering@Lumension.com
phone: 480.444.1661

April 12, 2011

Sophie Truong

SHI International Corp.
33 Knightsbridge Road
Piscataway, NJ 08854

Re: Lumension authorization
Dear Sir/Madam: :
We confirm that SHI International Corp. is an official Lumension channel partner within the USA territory
and is authorized to sell, integrate, and provide installation, support, and other technical services

supporting all of our Lumension solutions.

If you have any concerns, questions or need to contact me directly please do so. Thank you for your
continued support and business.

Deanna Pickering
VP Corporate Counsel

8660 East Hartford Drive  Suite 300  Scottsdale, Arizona 85255
phone: 480.970.1025  fax: 480.970.6323  www.lumension.com



Passport-

Software, Inc.

14 April, 2011

Katie O’Kane

Sr. Director of Public Sector
SHI International Corp.

33 Knightsbridge Road
Piscataway, NJ 08854

Dear Katie,

If SHI is awarded the State of Arizona (WSCA ) Software Reseller Agreement, Passport Software, Inc.
would be happy to set up SHI as an authorized reseller of Passport Software, Inc.’s software products
under the same terms and conditions as the rest of our Partners.

Good luck and we look forward to doing business with you.
Sincerely,

Muriel Miller

VP Sales

Passport Software, Inc.
181 Waukegan Rd. #200
Northfield, IL 60091
800.969.7900x 110
mmiller@pass-port.com

Passport Software, Inc. ¢ 181 Waukegan Road Suite 200 e Northfield, IL 60093-2700
800.969.7900 e Fax 847.729.7909 e www.pass-port.com



proofpoint:

April 1, 2011

This letter will serve as verification that Software House International, Inc. is an
authorized Proofpoint reseller for the term of their contract with Proofpoint, Inc. in
the United States.

Software House International, Inc. is an authorized reseller relating to the
marketing and support of Proofpoint SaaS and on-premises solutions for email
security, compliance and email archiving in this territory.

This authorization letter is valid through the next 12 months.

Sincerely,

Dean Hickman-Smith
Sr. Vice President, Worldwide Sales
Proofpoint, Inc

892 Ross Drive Sunnyvale, CA 94089 P 408 517 4710 F 408 517 4711 www.proofpoint.com



SOPHOS

January 29", 2011

SHI International Corp.
Attn: Sheryl Tucker

33 Knightsbridge Road
Piscataway, NJ 08854

RE: SHI International Corp 2011 Authorization Letter

To Whom It May Concern:

Sophos, as the manufacturer/publisher of Sophos-branded products and solutions, verifies that SHI
International Corp is a Platinum Partner in North America, and as such will supply SHI with sufficient
quantities of the Authorized Products listed below, subject to the ongoing reseller/manufacturer
relationship between SHI and Sophos.

Authorized Products:
All Sophos products and bundles, including any standalone solution or combination of the following:

Endpoint Security & Control, Email Security & Control, Web Security & Control, Network Access Control,
and Data Protection.

List of SHI International Corp Authorizations and applicable regions: Worldwide.

Sincerely,

Jennifer Koch | National Channel Manager

C: +1 (512) 517.0098 | O: +1 (512) 386.1022

Jennifer.Koch@Sophos.com

SOPHOS
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250 Brannan Street, 2nd Floor, San Francisco, CA 84117

April 12, 2011

To Whom It May Concern,

This letter confirms that SHI International is authorized to sell Splunk product
and services. This letter of authorization does not authorize SHI to be an “ex-
clusive” reseller for the program mentioned or any other entity. Splunk has a
right to terminate agreement at any time.

Tony

Tony Ayaz
VP — Public Sector
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Sybase, Inc.

561 Virginia Rd.
Concord, MA 01742

March 23, 2011

Sophie Truong
Public Sector Software Support Specialist
Software House Int'l

Dear Sophie,

This letter is to certify that Software House Int'l is an authorized reseller of the
following Sybase Products:

PowerBuilder
InfoMaker
PocketBuilder
DataWindows.NET
Visual Expert
EAServer
PowerDesigner

Thank you,

A%j:;cgvern

Sybase Channel Sales
(978)287-1947
amy.mcgovern @sybase.com

ool
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March 24, 2011

To Whom It May Concern,

This letter confirms that SHI International is a qualified and
authorized Reseller for the TechSmith products Snagit, Camtasia
Studio, and Camtasia for Mac.

Kind Regards,

Charles W. Sanders

Inside Sales Specialist | TechSmith Corporation

Toll Free 888.750.0685 ext. 184 | Direct +| 517.381.5880
c.sanders@techsmith.com

N TechSmith

Shvow the workd

2405 Woodlake Drive P:517.381.2300

Okemnaos, Ml 48864-5910 F.517.381.2336

*hs

mith.com
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March 24, 2011.

Titus Inc.

Suite 800

343 Preston Street
Ottawa, Ontario
Canada

K1S 1IN4

Dear Sir/Madam,

This letter confirms that SHI International Corporation is an active and confirmed reseller
of Titus Inc. As a registered reseller SHI International has access to Titus products,
marketing, pre-sales and technical support.

Titus is a provider of user driven security and classification solutions for Microsoft
Office, Outlook, SharePoint products along with Lotus Notes and non-Microsoft files.
Titus has over 300 customers worldwide representing 1.5 million users. Our client base
includes such notables as U.S Department of Veterans Affairs, U.S. Army, U.S. Air
Force, Nokia and IMF to name a few.

If you require additional information on Titus, our solutions or our relationship with SHI
International please feel free to visit our website: www.titus.com or contact me directly.

Thank you for your interest in Titus Inc.
Regards,

Mark Fitchett

Global Channel Director
Titus Inc.

613-820-5111 x147

Mark . Fitchett@Titus.com

TiTus INC.

343 PRESTON STREET, SUITE 800
OTTAWA, ONTARIO K1S 1N4
PHONE: (613) 820-5111

Fax: (613) 820-5154

WWW. TITUS.COM



SHI International Corp

O

is recognized as an Authorized UltraBac Reseller in the U.S.A.
Thank you for your valuable contributions.

January 3, 2011 C _In_l §m>o

ards, President SOFTWARE

15015 Main Street
Suite 200
Bellevue, WA 98007
425.644.6000
www.ultrabac.com
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February 2, 2011

SHI Internations’
ATTHN. Sheryl Tucker
33 Knightsbridge Rd.
Piscataway, NI 0BESL

Dear Wre, Tucker,

As of the date of this letter, SHI continues to b2 enrolled in the Websense ChannelConnect Partner
Pragram 10 resslf sphsoriptions 1 ol Websense sroducts 3s 3 Mlatinus Level Partner

As a Matinum Leve! Partnsr in good standing, SHI is authorized to resell subscriptio s 1o Websense
prodacts that are made available through the ChannelConeect Partner Program o corporate,
government and educstion end users throughout the United States subject tc the terms of tha
webserse Subscription Agreemment.

H vou nave any questions about maintzining yvour Platinum Lave! Partner status, plesse contaor Shalom

Mintzer, Channe’ Account Managser, a1 248 832 6850

Sincerely,

-a_?%ﬁ.&j,cfr’ s P %}G e

Shalon Mirtzer




