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Step 1-Get Organized with Polaris Renewal Organizer—the customer provides SHI with contract information and we populate our database to provide contract & task reminders, manage milestones, and to create a calendar timeline accessible by the customer on our web site.  
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Step 2—Gather Data regarding your InstallPosition—On a monthly basis, using either POLARIS Discovery or POLARIS Connect, customers can feed inventory to the SHI Polaris system for monthly refreshes of their inventory.  Data feeds can be fully automated, partially automated, or entirely manual at the customer’s discretion.  Upon receipt of customer inventory data, SHI will de-duplicate, clean, and normalize the inventory data.  Compiled inventory reports will be published to the secured POLARIS Portal so the customer can access, sort, and filter their own inventory results throughout the month.  All reports can be downloaded in standard file format.
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Polaris Discovery 
A light, agent-based software discovery tool, Polaris Discovery is easy-to-use and provides a solid starting point for any organization looking to establish a long-term SAM strategy. Because it focuses on a read-only collection of software inventory information (and doesn’t distribute software, patches, etc.), Polaris Discovery has minimal impact on PCs, servers, the network or users. 

The Polaris Discovery database provides a complete and accurate view of the software deployed throughout your environment at all times. It also captures the hardware profile of the PCs/servers on which your software runs, making overall IT asset management a seamless part of your infrastructure. 

Polaris Connect 
Polaris Connect provides an easy way to gather inventory information from your existing software or configuration management system and feed it into the Polaris InstallPosition process. For organizations with good inventory processes in place, Polaris Connect taps into your information and formats it for the Polaris process. The entire process can be scheduled and automated to streamline data collection.
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Step 3—Understand your entitlements with LicensePosition--On a monthly basis, SHI will import purchase data from SHI’s procurement and order management system.  Where appropriate, possible, and available, SHI will also collect purchase information accumulated by manufacturers and load it to the Polaris system.  For software not purchased through SHI or a connected software manufacturer, the customer can provide properly formatted data files for import to the Polaris system.  Upon receipt of all purchase data, SHI will clean and normalize all purchase records.  By accounting for maintenance expirations, upgrades, FPP/OEM limitations, and a variety of other entitlement issues, SHI will calculate the customer’s entitlements and publish license information to the POLARIS Portal.  The customer can then assess, sort, and filter their own license results throughout the month.  All reports can be downloaded in standard file format.
Step 4-Reconciliation & Gap Analysis—Each month the SHI Polaris team will bring the InstallPosition together with the LicensePosition and apply the appropriate downgrade and other entitlements to develop the GapAnalysis, or the compliance position.  This report will identify where the customer has license shortfalls (which may need to be trued-up) or license surpluses (which might be eligible to be recycled through SHI’s License Redeployment Management Service – LRMS).  In either event, the customer has the needed facts upon which to base software planning and business decisions.  As with the other SAM reports, monthly GapAnalysis results will be securely publisher to the POLARIS Portal where they can be accessed, sorted, filtered, and downloaded throughout the month.

[image: image4.png]%z POLARIS polaris@shi.com | 877-999-7301

Compliance Reports.

H i Compliance Statement

X2 Exportascsv

= Complance Statement

= Downgrades Manufacturer A
[rr— Product | Version | Discovered | Usage | license | License | Complance | Avaiable | Deployed | Managed | Estimated | Currency
Reports ist Metrc | Quanty | Quantty | Metnc Y By | ShortillCost
+ ke Iventary rade Corporaton_ ENETS Edion 10 NomedLsers g P —
P e Orade Corpraton Sptrorse Edton 1 e 0 o 20 o sored Orac 00
. sesooe Stdents e = o 2 o sorade  xorade 0
e Corporaton ENETse Edions - Named Lsers j rade | sovace . P
+ Sofvore Usage Orace Coporaton ETEr< e 0 o 100 o sored orac sos 000 P
Conplance Rearts Orace orporatan SRS Edtn 9~ e 0 o e o o xorade e
= Spedaiized Reports Microsoft Windows 7 Device 200 100 Device -100 0 Division 1 Company A 0.00
P
PRS—— Moot Offce 20720t Devee ) 0 Deve 0 o Owseni  Companya om0 Fond
* Lagour Migosoft Vo 2002 Devee 0 0 - o Owsens  Companya e
LicenceDesbboard  Dashbord
= Daboxd o Devee - o - o Oveon:  Dusent e
cenceDesbboard  Deshbord
e Debod o Devee = o 5 o Oveonz  Duisen2 00
Maciet Offce ot 003 Devee » o » o Oveonz  Duisen2 00
Macset 50 Server 200 Devee = o 25 o oweon1 000
Zogspars SyncsackSE4.2 Devee 2 o 2 o Onsen2  Companya 00
Hosaus Vs seare 10 Devee = 20 Devee 2 1 Ouseni  Oweonl 000
Macset Offee 9770 Devee © B oevee S o Oveonz  Dusen2 00
Macset Offce ot 2003 Devee P o s o Oveon:  Dusent 00
mantec BB evice E ivision ivision
symente T o s o 1 o oveon:  Dvsent e
Licence Desbboard  Deshbord
e Daboxd o Devee ® o » o Oveon3  Duisen3 00
SogeSoftware  SageLine 5006.6 Devee M o 5 o Oveonz  Dvisen2 0
cence Desbboard  Licence Deshbord
e eenceDesrbosrd Devee M o s o Oweon:  Dusent 00
ymantec IrEats evice - ivision ivision
symante s o 1 o 1 o Ovenz  Dusen2 e
Licence Deshboerd
e Audt Cease 20 Devee M o s o Oweon:  Dusent 00
Windons sever
Moot = Devee n o © o oveons e
Offce ive Meetng E
Moot offes Devee © o 0 o Oveonz  Duisen2 00
1200n Hami+70 Devee 5 3 oevee 0 o Oveoni  Dusent 00
Cyperikc PoneDVDDX 4.7 Devee » o © o oweont 00
Pace 1 of 20 (+1iems) temsper Page 25

Powered By

&/ POLARIS psset anagement Services eSS

| SHI Internationsl Corporstion, 33 Knightsbridge Road, Piscataway, NJ 08854 | POLARISESHL.com | shicom





