










































 
 

 

Laurie Conrad 
 
8251 Miller Rd. Baton Rouge, LA 70817 
(225)235-2628 

 

 
 

SUMMARY 
 

Dynamic, results-driven sales professional with documented record of increasing market share and exceeding 
sales goals.  Recognized for strong work ethic and consistent criteria achievement.  A team player with the 
demonstrated ability to quickly build rapport with primary care and internal medicine physicians and 
endocrinologists through tenacity, and the ability to accurately relay technical information.  Areas of expertise 
include: 

  Product Knowledge     Customer Relationship Management     Business Acumen 

  Market Share Growth    Territory/Account Revitalization            Competitive Analysis 
 

PROFESSIONAL EXPERIENCE 
 
 
 

SHI           2001 – Present 
Senior Sales Representative  

    Revitalized under-performing territory by developing strategies to improve market segment 

   Professional presentation of product and relevant information to school districts and government agencies 
 
 
ComputerLand Baton Rouge        1996 - 2001 
District Sales Manager 

   Managed and developed corporate accounts increase sales year over year by 25% 

   Responsible for sales and operational management of stores including sales, staffing, profit and loss, and   
     training 
 
 
5th Generation Systems         1996 – 2001 
Regional Training Manager       

 Managed and evaluated the training and development of all Managers and District Managers 

 Facilitation of all external training classes including Communication Skills, Selling Skills, Hiring Skills, 
Facilitation Skills, Professional Conduct and Financial Analysis  

 Implementation of all corporately approved field training programs in support of current business 
initiatives 

 Monitored Trainers overall training delivery and effectiveness 
 
 
 

EDUCATION 

Bachelors of Science Degree in Business Management – Southeastern Louisiana University 1986 
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