Final Exception Document
Mutually agreed to by the State of Arizona and Trans-West Network Solutions

The following are the exceptions which were submitted by Trans-West Network Solutions in response to the State of
Arizona’s solicitation ADSPO14-00004241. Any exceptions not addressed by the State in this document were not
considered and shall be deemed not accepted by the State and shall not become a part of any resultant contract.

All accepted exceptions shall be incorporated within in applicable sections of a resultant contract. Approved exceptions
shall override the original RFP language, unless the acceptance was only clarification.

he State of Arizona has revised language within resultant contracts as follows:

1. Scope of Work section 7.2.4.1, shall be deleted in its entirety and replaced with the following language:

7.24.1 If Full Service Restoration is not completed the Contractor shall be liable for 1/720 of the MRC for each hour after the
allowable response time has been exhausted. This will be seen in the form of a credit against the billed amount at the
end of the month.

An “Outage” is an interruption in Service or use of the Equipment caused by a failure of the Contractor’s Network,
excluding degradation or disruption due to planned or emergency maintenance or an event outside of the
Contractor’s direct control.

2. Special Terms and Conditions section 6.1 Method of Assessment shall be deleted in its entirety and replaced with
the following language:

6.1 Method of Assessment. At the completion of each quarter, the Contractor reviews all sales under their contract in
preparation for submission of their Usage Report. The Contractor identifies all sales receipts transacted by members of
the State Purchasing Cooperative and assesses one percent (1.0%) of this amount in their Usage Report. An updated list
of State Purchasing Cooperative members may be found at: https://spo.az.gov/state-purchasing-cooperative. At its
option, the State may expand or narrow the applicability of this fee.

For this contract only, the State of Arizona will not assess the 1% administrative fee to Contractors for E-Rate eligible
purchases. E-Rate eligible purchases can be made by eligible recipients per 47 CFR §54.501. To determine if a customer
is an eligible recipient the Contractor shall refer to the following web address:

http://usac.org/sl/applicants/beforeyoubegin/definitions.aspx

The Contractor shall summarize all sales, along with all assessed Administrative Fee amounts within their Usage Report,
including total amounts for the following:
o Total sales receipts from State agencies, boards and commissions;
o Total sales receipts from members of the State Purchasing Cooperative; and
o Total Administrative Fee amount based on one percent (1.0%) of the sales receipts from members of the State
Purchasing Cooperative.
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