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State of Arizona WSCA/NASPO Mailing Equipment, Supplies & Maintenance Proposal

Change Log

Capacity of Offeror Response Form:

Section 1 — updated States in which we are proposing
Section 2 — updated Proposed Categories

Section 3.1.1 — updated Experience in the Industry
Section 3.2.1 — updated list of customers

Section 3.3.1 — updated Management Structure
Section 4.1 — updated Authorized Dealer/Partners/Sales and Service Provider Form and addressed
invoicing option

Section 4.2 — updated response

Section 4.3 — updated response

Section 4.4 — updated response

Section 4.4.1 — updated dealer commitment

Section 4.4.2 — updated dealer contact information
Section 4.4.3 — updated protocol

Section 4.4.4 - updated Authorized Dealer/Partners/Sales and Service Provider Form
Section 4.4.4.11 - added the requested line of information to the Authorized Dealer/Partners/Sales
and Service Provider Form

Section 5.1 — updated Good Standing paragraph
Section 6.1 — updated detail of process for concerns
Section 6.2 - updated Authorized Dealer/Partners/Sales and Service Provider Form
Section 6.3 — updated response

Section 6.5 — updated response

Section 6.5.1 — updated response

Section 6.5.2 — updated response

Section 6.5.3 — updated response

Section 6.5.4 — updated response

Section 6.5.5 - updated response

Section 6.5.6 — updated response

Section 6.6 — updated escalation plan

Section 4.5 — updated legal and regulatory actions
Section 7.2.1 — updated response

Section 7.2.2 — updated designated staff member
Section 7.2.3 — updated environmental certifications
Section 7.3 — updated response

Section 7.4 — updated response

Section 7.5 — updated Buyback/Trade In program
Section 8.1 — updated response

Section 8.2 — updated response

Section 8.3 — updated response

Section 8.3.1 — updated response

Section 8.3.2 — a, b, ¢ — updated response

Section 8.3.3 — updated response
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e  Section 8.3.4 — updated response
e Section 8.3.5 — updated response

Offeror Response Form — Authorized Dealers/Partners/Sales and Service Provider
List:

e Updated contact information throughout the various states.
e Added the additional requested line item per Capacity of Offeror Response Form Section 4.4.4.11

Price and Pricing Spreadsheet:
e  Mailroom Furniture Tab — updated pricing
e Installation Tab — updated pricing
e Design Services Tab — updated pricing

Pricing Scenarios Spreadsheet:
e  Mailroom Furniture Tab — updated pricing
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