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April 8, 2011

Zones, Inc.

Attn: Sarah Boretos
Zones, Inc.

1102 15th St SW, Suite 102
Auburn, WA 98001-6509
253-205-3000

RE: Mindjet Authorized Reseller

To Whom It May Concern:

This letter confirms that Zones, Inc. is an authorized reseller in good standing of Mindjet’s products and
services in North America.

If you have any further questions or concerns regarding the status of Zones, please do not hesitate to
contact Mia Chiu, Mindjet’s Corporate Counsel at +1-415-229-4438 or mia.chiu@mindjet.com.

Sincerely,

Thomas Spence
Vice President of Finance
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