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_m_m ued To:

Customer Number: E

IMPORTANT:

Page: 10f4

SUPPORT Sales Order #: 17771840

Issue Date: 12-APR-11
Symantec Agreement (SAN) #:
Customer Reference:

Customer Number: M

If your purchase requires a license key and it is not printed or referenced on this certificate, you must register the related Serial Number on the

Symantec Licensing Portal to receive your key. Go to https://licensing.symantec.com to register your software and obtain license keys

W.mm:m_ Number | Product Name/Description

REWARDS BAND C
SYMC BACKUP EXEC 2010 AGENT FOR
WINDOWS SYSTEMS WIN PER SERVER

BAND C

12 MONTHS REWARDS BAND C

- DOMINO WIN PER SERVER RENEWAL
- ESSENTIAL 12 MONTHS REWARDS BAND C

SYMC BACKUP EXEC 2010 SERVER WIN PER
SERVER RENEWAL ESSENTIAL 12 MONTHS

- SYMC BACKUP EXEC 2010 AGENT FOR MSFT
- SQL WIN PER SERVER RENEWAL ESSENTIAL

' SYMC BACKUP EXEC 2010 AGENT FORLOTUS 5

Maintenance/Subscription

RENEWAL ESSENTIAL 12 MONTHS REWARDS

Quantity Part # RTSM ID / Support ID M.m»ml Date . End Date
5 20056185 EeSeeeegEe.  18-MAR-1 17-MAR-12
5 20056784 ASSENRRR  18-MAR-T1 17-MAR-2
5 20057937 geSmRSSmERF | 16-MAR11 17-MAR-12

20057143 1SR  18-VAR-11 17-MAR-12

These commedities, technology or software were licensed in accordance with the US Department of Commerce, Export Administration Regulations. Diversian contrary to LLS. law iz prohibited. No Physical or computational access by nationals of tier 4 countries {Cuba, Iram, N.

Korea, Sudan, Syria) is permitled.
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| Maintenance/Subscription
Serial Number Product Name/Description . Quantity Part # RTSM ID / Support ID  Start Date End Date
EBH59IS6TR. SYMC BACKUP EXEC 2010 OPTION LIBRARY 2 20057684 BEPRER0EsR 18-MAR-11 17-MAR-12

EXPANSION WIN PER DEVICE RENEWAL
ESSENTIAL 12 MONTHS REWARDS BAND C

For ease of managing your support renewal, please retain this certificate which holds valuable reference information for your renewal transaction inclusive
of your Symantec Agreement Number (SAN).

Licensing Portal Help Tutorials: _..zum”::nm_._m_=m_.m<3m:nmn.ncaamon”3u:_z_._oEmt:_._._v.h.mv
These two-minute videos explain how to get license keys for new purchases and version upgrades.

Global Enterprise Customer Care URL: http://go.symantec.com/callcustomercare
Contact Customer Care for non-technical licensing-related questions.

Technical Support URL: rn_u:.b......:...:....mw.-:m:ﬁo.noi.ﬁmsﬂmqulmm...m:_uvo-.zwzamx.um_u
Contact Technical Support for technical product-related questions

Software Download URL: https://fileconnect.symantec.com
You will need a Serial Number related to your product for access.

Symantec URL: http://iwww.symantec.com
Learn more about Symantec products and services.

Symantec Licensing Program URL: _gx_u“...Mééé.mw:,_mimn.oo:iv:mm:mwm:,.:.on:oﬂm:_nm.._m_.:m_::nmx.h.mu
Learn more about the benefits of the Buying Program you are participating in.

Symantec Education Voucher Redemption URL: http:/lwww.symantec.com/businessitraining/evoucher/

To access your Education purchase click on the Education Voucher Redemption URL link above, and using the serial number on the face of this certificate, complete the
Voucher registration process, then follow the instructions to begin your training.

These commiedities, technology or software were licensed in accordance with the US De partment of Commerce, Export Administration Regulations. Diversion contrary to U8, law is prohibited. No Physical or comput

ational access by nationals of tier 4 countries (Cuba, Iran, M,
Korea, Sudan, Syria) is permitted,
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Managed Security Services Client Services Team: clientservices@monitoredsecurity.com
For Managed Security Services related questions, please contact the Client Services Team.

These commodities, technalogy or software were licensed in accordance with the US De partment of Cemmerce, Expart Administration Regulations. Diversion contrary to LS. law is prohibited. No Physical or computational access by nationals of tier 4 countries {Cuba, Iran, N,
Korea, Sudan, Syria) is permitled,
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Symantec Enterprise Technical Suppart

This dacument (the "Centificate”) is a legal agreement between the end user (the "Lice nsee”) named on the face of this certificate and Symantec Gorperation andor its subsidiaties ("Symantec"}. This Cerlificate and the rights grantad herein are only effective as to end users who have a
valid license pursuant ta a Symantec license agreement (the "License Agreament”) for the underlying Symanlec softwara produci(s) (the "Softwara") for which this support will be provided. Please read this Cerlificate.

IF LICENSEE DOES NOT AGREE TO THESE TERMS, THEN SYMANTES IS UNABLE TO PROVIDE SUPPORT FOR THE SOFTWARE TO LICENSEE. RECEIPT OF SUPPORT INDICATES LICENSEE'S AGREEMENT TO THESE TERMS.

Support Offerings: Commancing on the issue dale st forth on the face of this Certificale, Symantec will provide ta Licensee the support servica(s) listed on the face of this Cedificate, within ihe Symantec region in which the Saftware is licensed for use as ind
Agreement. Support services are provided under the terms and conditions listed below, until the end date set forth on the face of the Certificate.

ted in the License

1. Essential Suppert.

1) Access to technical suppar provided by telephone on a 24x7 basis; 2) Continuous Efforts Problem Resolution Engineering (available upon request for Severily 1 Cases only); 3)Access to the Symantec technical support website; 4)Delivery of bug fixes and patches; 5) Essenlial
Suppert includes Content Updates, if applicable, and Upgrade Assurance: 6) Licenses may designate up to six (6} individuals per title of Softwara for Essential Support to act as lisisons with Symantec Technical Services staff {"Designated Contacts™)

2. Basic Maintenance,

1)Access to technical support provided by telephone from 8 a.m. ta & p.m, during the normal business week of, and in accordance with statutory holidays of, the country where the Software is installed; 2) Access to the Symantec technical support website; 3) Delivery of bug fixes and
palches; 4) Basic Maintenance includes Content Updates, if applicable, and Upgrade Assurance; 5) Licensee may designate up to two (2) individuals per title of Software for Basic Maintenance to act as Designated Conlacts as defined abave.

Definitions:

and without notice to Licensee; provided, how
Updates through the end date set forth on the face of this Certificate, aven if Symanlec designates such Content Updales as requiring a Content Updates Subscription.
+ Content Updates Subscription: The right fo use those Centent Updates that Symantec elects to make availatis by separate paid subscription, If Licenses has purchased Content Updates Subscription(s), the number set forth ori the face of this Certificate opposita tha description of
such subscription reflects the quantity of such subseription purchased by Licensee.

+ Upgrade Assuranca: The right to use upgrades ta the Software as they becoma generally availabls to Symanlec's end wser customers, An upgrade is any version of the Software which has been released ta the public and which replaces the prior version of the Software on

Symantec's price list. All such upgraded Software is licensed to Licensee for use subject to all terms and conditions, including without limitation disclaimers of warranties and limitation of liabilties, of the License Agreement. Nothing in this Cerificate shall be construed as separately
licensing copies of the Software or increasing the number of copies of Software licensed o Licensee.

Temms and Conditions:

= Support Palicies: The support service(s) will be providad in accordance with Symantec's Enterprise Technical Suppert Policy and other support policies which may be revised and updated by Symantac from lime to ime without notice to Licensee. Please refer to

www. symantec, com/enterprise/support/support_policies jsp for copies of such policies. Under Symantec's Enterprise Technical Suppart Pelicy, support services may be discontinued for certain Software or a particular version of Software prior to the end date set forth on the face of
this Certificate.

* Geographic Availability: Not all of the suppart services listed abave are available in all countries or lacations or for all Symantec software products.

* Scope of Support: Licensee's technical assistance may be limited to error carrection resolution in certain Software if Licensee has not installed and implemented all licenses for such Software in accordance with the directions for Installation provided by Symantec. Please refer ta
hitp:/faww_gymanlec.com/entemprisaliproductsindex jsp for additional informatian on services offered by Symantec lo assist you in proper installation and implementation of Software. Technical support will not include activities thal would be typically made generally available and
characterized by Symantec as product training, cansulting invelving integratian, security solutions enablement, security advisory, pre-production canfiguration services, managed security or implementation services or tha like, which are offered separately as noted balow,

+ Additional Designated Contacis: Licensee may add additional Designated Conltact(s) for sither Essential Support or Basic Maintenance by paying the applicable fee in elfzct at the ime Licensee secks to add the additional Designated Contact{s). If Licensee has purchased the right

to dasignate additional Designated Contacls, the number set forth on the face of this Certificate reflects the number of additianal designated Licensee Designated Conlacts who may receive lechnical support on Licensae's behalf with the same rights and for tha same term as lhe
primary contacts for either Essential Suppaort or Basic Maintenance.

« Acknowledgement of Use of Personal Data, Licensee recognizes that Symantec will require Licensee ta supply certain personal data {such as business conlact names, business telephaone numbers, busingss e-mail ad dressas), in order for Symantec to provide Suppor and to keep
Licensee apprised of support and product updates. Licensee acknowledges that Symantec is a global arganization, and such personal data may be accessible on a global basis 1o enable Symantec to provide Licensee Support. By providing such persenal data, Licensee consents fo
Symantec using, transferting and processing this personal data on a global basis for the purposes described above.

» Suppart Services Warranty. Symantec warrants, for a period of thirty (30) days from the date of performance of support services under this Certificate, that such suppor services will be performed in a manner consistent with generally accepled industry standards. For suppart

sefvices not performad as warranted in this provision, and provided Licensee has reported such non-conformance 1o Symantec within thirty (30) days of performance of such non-conforming support services, Symantae will, al its discration, either correct any nencoenforming suppart
services or refund the relevant fees paid for the nonconforming suppart services.

THIS IS LICENSEE'S EXCLUSIVE REMEDY AND SYMANTEC'S SOLE LIABILITY ARISING IN CONMNEGTION WITH THE SUPPORT SERVICES WARRANTY DESCRIBED IN THIS SECTION.
DISCLAIMER OF DAMAGES: TO THE MAXIMUM EXTENT PERMITTTED BY APPLICABLE LAW AND REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL SYMANTEC BE LIABLE TO YOU FOR (i) ANY

LOSS OF GOODWILL, OR ANTICIPATED SAVINGS OR WASTED MANAGEMENT AND STAFF TIME: OR (ii) ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES WHETHER ARISING DIREGTLY OR INDIRECTLY QUT OF THE PROVISION OF
SUPPORT SERVICE(S), EVEN IF THE PARTY, ITS RESELLERS, SUPPLIERS OR ITS AGENTS HAS BEEN TOLD SUCH DAMAGES MIGHT OCCUR. IN NO CASE SHALL SYMANTEC'S LIABILITY EXGEED THE PURCHASE PRICE FOR THE SUPPORT SERVICE(S). NOTHING
IN THIS CERTIFICATE SHALL EXCLUDE OR LIMIT SYMANTEC'S LIABILITY FOR ANY LIABILITY WHICH CANNOT BE EXCLUDED OR LIMITED BY LAW.

INTEGRATION: This Certificate, as supplemented by any relevant lerms in the License Agreement not etherwise defined herein, constitutes the entire agreement between this partics pertaining to the subject matter hereof, and, except as ctherwise agreed upon in writing by the pariies,
supersedes any and all prior written or oral agreement with respect ta such subject matter.

These commadities, technalogy or software were licensed in accordance with the US Department of Cammerce, Expart Administration Regulations. Diversion contrary to U.S. law is prohibited. No Physical or computational access by nationals of ier 4 countries (Cuba, Iran, M.
Karea, Sudan, Syria) is permitied,



