From: procure

Sent: Thursday, February 06, 2014 4:42 PM

To: procure

Subject: ProcureAZ Alert - Cancellation Receipts NOT Cancelling Encumbrances in AFIS
Importance: High

ProcureAZ Alert
Date: February 6, 2014
To: Agency Chief Procurement Officers, Technical and Leads and User Group Members
From: ProcureAZ Help Desk
Re: Cancellation Receipts NOT Cancelling Encumbrances in AFIS
The ProcureAZ Help Desk has several documented cases of cancellation receipts cancelling remaining balances on a
purchase order in ProcureAZ but NOT cancelling the encumbrances in AFIS as they are supposed to. The issue has been
escalated to the Periscope development team.
Until there is a fix, users will need to continue to use cancellation receipts in ProcureAZ to cancel remaining balances on
purchase orders and also go into AFIS to liquidate remaining encumbrances. An Accounts Payable or Basic Purchasing
user in ProcureAZ can then use the Close PO button (located at the bottom of the Summary tab) to move a purchase

order from ‘Complete Receipt’ status ‘Closed’.

There is no ETA for the fix at this time. If you have any questions please contact the Help Desk at 602-542-7600 (option
3) or procure@azdoa.gov.

Thank you.
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