From: procure

Sent: Thursday, February 20, 2014 5:29 PM

To: procure

Subject: ProcureAZ Alert - Afternoon Upgrade Update
Importance: High

ProcureAZ Alert
Date: February 20, 2014
To: Agency CPOs, ProcureAZ Technical Leads and User Group Members
From: ProcureAZ Help Desk

Re: Persistent Issues on Requisitions and Purchase Orders

There are still two outstanding issues:
1. The Brady punchout is not working. Periscope is investigating the issue.

2. The ‘null’, attachment and button problems on purchasing documents persist.
Solution
Once you have logged in to ProcureAZ, press the F5 Key on your keyboard (the top row of keys) to refresh your
screen. If the problem persists, contact your technical support leads so they may assist you in getting support to
help you clear your browser cache. In addition, there seem to be fewer problems using ProcureAZ since the
upgrade when using a browser other than Internet Explorer version 10 (for example, using Internet Explorer
version 9 or Google Chrome).

The Help Desk will send out another update as more information becomes available.
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