From: procure

Sent: Monday, May 05, 2014 11:09 AM
To: procure
Subject: ProcureAZ Alert: Vendor Purchase Orders currently unable to print PDF copy in
ProcureAZ
PROCUREAZ ALERT

Date: May5, 2014

To: Agency Chief Procurement Officers, Technical Leads and User Group Members

From: ProcureAZ Help Desk

Re: Vendor Purchase Orders currently unable to print PDF copy in ProcureAZ

We have found an issue with Vendors trying to print a copy their of Purchase Orders through ProcureAZ. When the
vendor views their PO in ProcureAZ and clicks the “Print” button they receive the following error:

“Exception Occurred: null. There is a system error. Please contact the system administrator for help. Your
reference error ID is: ...”

Agency users do not have the same issue, we are able to click the Print Vendor Copy button and it will load correctly.
Periscope is working to resolve the issue as quickly as possible but we do not have an ETA for a resolution at this time.
As more information becomes available we will forward it to users.

If you have any questions or concerns regarding this issue please contact the Help Desk at 602-542-7600 (option 3) or
email procure@azdoa.gov.

We apologize for the inconvenience this has caused.
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