From: procure

Sent: Wednesday, May 07, 2014 4:21 PM
To: procure
Subject: ProcureAZ Alert: Performance Issues with ProcureAZ

ProcureAZ Alert
Date: May7,2014
To: Agency Chief Procurement Officers and Technical Leads
From: ProcureAZ Help Desk
Re: ProcureAZ performance issues
At 2:00pm ProcureAZ began to experience slowness. Periscope recycled the servers but system issues persisted. Around
3:00pm the ProcureAZ website was unavailable for approximately 15 minutes. Periscope restarted the servers at this

time. The system seems to be stable at this time. This has been escalated to Periscope management. Please contact the
ProcureAZ Help Desk at 602-542-7600 option 3 or email procure@azdoa.gov if you are still experiencing problems.

Thank you.
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