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From: procure

To: procure
Subject: ProcureAZ Alert - Test & Training Environments Scheduled System Downtime
Date: Wednesday, December 10, 2014 2:56:32 PM

ProcureAZ Alert
Date: December 10,2014
To: ProcureAZ Technical Leads
From: ProcureAZ Help Desk

Re: Scheduled Test & Training Environments System Downtime 7:00 PM Friday 12/12/14 to
11:59 PM Sunday 12/14/14

Good afternoon,

As a follow-up to the earlier email regarding the maintenance window this weekend, there will be
some necessary maintenance on the hardware that manages the test and training database servers.
All Test and Train Buyspeed environments will be offline and unavailable during this maintenance
while we apply server patches, reallocate memory resources, and work on the hypervisors.

We expect to begin taking servers offline after close of business Friday, and will have them back
online by the end of the window Sunday evening so that your normal business processes will not be
impacted Monday morning.

Since only Test and Train environments are impacted, we don’t expect you to have to notify
vendors, but you may want to alert Agency users who may be accustomed to being able to test
things over a weekend, and ask your IT department to disable any system monitoring tools they
may have in place.

Thank you,

PROCUREAZ HELP DESK
602-542-7600

rocure@azdoa.gov
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