From: procure

Sent: Monday, April 20, 2015 11:35 AM
To: procure
Subject: ProcureAZ Alert: Issue with 4-17 Batch Header Count in AFIS and ProcureAZ - Action
Required
ProcureAZ Alert

Date: April 20, 2015

To: Agency Chief Procurement Officers, Technical and Leads and User Group Members
From: ProcureAZ Help Desk

Re: Issue with 4-17 Batch Header Count in AFIS and ProcureAZ — Action Required
From GAO —

The April 17”‘, 2015 invoice file from ProcureAZ did come to AFIS successfully, but all batches are on hold status because
they are out of balance. The total batch header count does not equal to the total individual transaction count. Each
agency will need to recompute their batch and then have it released for claims to process tonight. We are working with
Periscope to see why this happened.

The previous ProcureAZ Alert dealt with April 16" Batch, this is the same issue for a new day.
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