ProcureAz Alert

Date: August 18, 2015

To: Agency CPOs, ProcureAz Technical Leads
From: ProcureAz Help Desk

Re: ProcureAz Technical Difficulties

We are aware of the issues in connecting to ProcureAz, the site is back up and running at this
time. The connectivity problems began approximately 2:50PM with ProcureAz website
displaying error messages of “webpage not available”. Because of these issues, we are
recommending that you do not open any bids with today’s 3:00PM being the Bid Opening Date
deadline until tomorrow morning to allow vendors to either contact you or contact us
indicating there was a quote submission issue. If you do happen to receive a call from a vendor
who may have experienced difficulty with ProcureAz, please contact the Help Desk to discuss
and we will do the same for you should the vendor contact the Help Desk.

If there are any questions or concerns please contact us at your earliest convenience.

PROCUREAZ HELP DESK
602-542-7600
procure@azdoa.gov
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