ProcureAz Alert

Date: March 8, 2016
To: State Agencies
From: ProcureAZ Help Desk

Re: ProcureAZ System Performance Issues

In an effort to alleviate the performance issues, beginning at 12:00PM AZ time Periscope will
conduct a rolling restart of the ProcureAZ servers. What this means is that we should not
experience any downtime however, you may get kicked out of ProcureAZ. If this happens, you
should be able to immediately log back in to continue working. The total process time will be
approximately 30 minutes. Please distribute to all persons who work in ProcureAZ this is
happening.

As always, please contact us if there are any issues or concerns.

Thank you,

PROCUREAZ HELP DESK
602-542-7600
procure@azdoa.gov
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