
 

ProcureAz Alert 

Date:    March 9, 2016 
 
To:          State Agencies 
 
From:    ProcureAZ Help Desk 
 
Re:        ProcureAZ System Performance Remedies 

 
 
The hardware deployed last Friday night to remediate ProcureAZ performance issues has not 
provided the relief Periscope anticipated. They will be increasing server capacity again. We will 
send out and update when we have an ETA for the hardware deployment. 
 
We sincerely apologize for the inconvenience this is causing.    
 
Please continue to contact the Help Desk through agency technical leads with performance 
issues as we are keeping track of agency impacts. 
 
Thank you 
 
 
----------------- 
PROCUREAZ HELP DESK 
602-542-7600 
procure@azdoa.gov 
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