
 

ProcureAz Alert 

Date:     July 11, 2016 
  
To:          State Agencies 
  
From:    ProcureAZ Help Desk 
  
Re:         Trouble with communication between ProcureAZ and AFIS - AFIS Unavailable 

 
 
ProcureAZ is currently unable to communicate with AFIS. The AFIS team is troubleshooting the issue to 
determine the cause.  
 
At this time, we ask that you stop submitting transactions through ProcureAZ until the issue has been 
resolved.   
 
We will send out a notice once we receive word that AFIS is available once again.  
 
We sincerely apologize for the inconvenience.    
 
Please continue to contact the Help Desk through agency technical leads with performance issues as we 
are keeping track of agency impacts. 
 
Thank you. 
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PROCUREAZ HELP DESK 
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