
 

ProcureAz Alert 

Date:     July 22, 2016 
  
To:          SPO, CPOs, and Technical Leads 
  
From:    ProcureAZ Help Desk 
  
Re:         Unable to Submit Revision Quotes in ProcureAZ 

 
Currently there is an issue preventing REVISION QUOTES from completing the submission process in 
ProcureAZ. Vendors are able to open and edit their revision quotes. Vendors get to the point of clicking 
the Submit Quote button, after confirming the submission with a final OK button, ProcureAZ will hang 
and does not process the quote.  
 
The issue has been escalated to Periscope who is currently looking into the matter.  
 
If you have an open revision, please keep it open until you hear from the Helpdesk again. As long as the 
vendor started the quote before the indicated deadline, ProcureAZ will accept the quote submission, so 
long as you don’t close the revision process.  
 
We sincerely apologize for the inconvenience.    
 
Please contact the Help Desk with any questions or concerns. 
 
 
Thank you. 
  
----------------- 
PROCUREAZ HELP DESK 
602-542-7600 
procure@azdoa.gov 
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